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Picture Usage Instructions 

Step 1: Check whether the sim card is inserted properly 

Step 2: Long press and hold the power button to turn on the device 
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Step 3: Press the PTT (Push-to-Talk) button to communicate 

 

 

Additional features and details are listed on the back of this manual. 

For unlisted issues, contact customer support. 
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Basic operation instructions for the product: 

Flashlight： 

In the power on state,short press     to turn on the flashlight, and 

short press again to turn off the flashlight. 

Menu key： 

Press the  key briefly to enter the menu page, and press  

the      key long to lock or unlock the screen. When the walkie-talkie 

is in the locked state, it needs to be unlocked before it can be turned off. 

NO. Main Menu Function Description 

1 Group list POC TEST 
Can Select Enter Group, Monitor,  

Quick Call 

2 Member list 
Group X 

Friend X 

Select Group X or Friend X to Mark 

Selcall or Quick Call 

3 Setting 

Dual simcard 
Simcard 1 

Simcard 2 

Power saving 

mode 

Different power-saving modes can be 

selected 

Screen off 
Can Select Continue,5,10,15,20,25,30 

Second 

Tone setting Send and receive prompt sound on/off 

Key tone Key prompt sound on/off 

Key lock Keyboard locking is automatic/manual 

Single call quit 
Single call quit times: 30s, 60s, 90s, 

120s 

System upgrade Check for system updates 

Zone Different time zones can be selected 
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We recommend that users identify the items listed in the following 

table before discarding the packing material.If any items are missing or 

have been damaged during shipment, file a claim with the carrier 

immediately. 

NO items Qty 

1 Radio 1 

2 Li-ion battery 1 

3 charger 1 

4 Clip & belt 1 

4 About 

Account  Check current account  

User name  Check current user name  

Current group  Check current group 

ICCID Check current ICCID number 

IMEI Check current IMEI  

POC Version  Check the POC Version 

System version Check the Lastest DeviceVersion 

Firmware 

version 
Check the Firmware version 
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1.Warnings: 

1.1 Ensure strong 4G cellular signal in your area. 

1.2 Confirm the walkie-talkie has an SIM card installed 

1.3 A pre-configured SIM card is included with your device. Do not use 

this SIM card in other devices to avoid activation locks. 

1.4 For technical issues, contact your seller or customer service.   

 

2.Key Features 

2.1Group Call: 

Like traditional two-way radios, your voice is broadcast to all members in 

the selected group (channel).                

2.2Private Call: 

Select a user within your group to initiate a private conversation. Exiting 

the call returns both parties to the original group. (Screen-equipped 

models only.) 

2.3 Custom Group Names 

Default groups are named after the purchaser. To rename groups or add 

new ones, just to contact customer support. 

2.4 Priority Talkover   

Example: In a 10-device group, Device #1 can override others when 

multiple users press the PTT button simultaneously.  
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2.5 Mute Group Members  

Example: Device #1 can mute all users in a group to restrict 

communication.   

2.6 Pair multiple radios 

Both radios are preset with default settings before shipping. If you 

purchase more radios, please send us the account number on the card 

and we will create a new group to allow you to pair multiple radios. 

2.7 Custom Features 

For features 2.3–2.6, contact your seller for setup.    

 

3.Troubleshooting 

3.1 No intermet Connection: 

 Step 1: Confirm the SIM card is installed and the antenna is attached.   

Step 2: Wait 1–2 minutes after powering on for network registration.   
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3.2 Account Does Not Exist 

Contact customer support and provide your device’s IMEI number.   

（To find IMEI: Menu → Settings → system information → IMEI） 

 

3.3 Not in a Group: 

Either no cellular signal (see 3.1) or the device hasn’t been added to a 

group. Contact your seller to join a group.   

 

4.Care & Maintenance 

4.1 New batteries may not be fully charged. Drain and recharge fully 

before first use.   

4.2 Keep batteries away from heat, flames, or direct sunlight to avoid 

damage or hazards.   

4.3 Avoid charging in extreme temperatures (<10°C or >45°C).   

4.4 Never charge the device without the battery installed.   

4.5 Dispose of batteries properly at certified recycling centers.   
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5. Quick Fixes 

Issue Solution 

Device won’t turn on Charge the battery for 30 minutes.   

Weak signal  Check SIM validity and carrier 

coverage maps. 

Call drops Move to an open area with ≥1 

bar signal strength. 

 

6. Some words for friends~ 

Your satisfaction is our top priority! If you encounter 

any problems while using the radio, please feel free to 

contact our team and we will patiently reply to all your 

questions. Wishing you all the best today! 

 

After sales support, technical support, or product 

consultation: 

WhatsApp：+86 130 2399 1737 

Email: 19204998982@163.com 

 

Sincerely， 

XOTODREM TEAM 

 

mailto:19204998982@163.com
mailto:19204998982@163.com


FCC Statement 
This device complies with Part 15 of the FCC rules. Operation is subject to the following 
two conditions: 1) this device may not cause harmful interference, and 2) this device 
must accept any interference received, including interference that may cause 
undesired operation. 
Note: This equipment has been tested and found to comply with the limits for a Class 
B digital device, pursuant to part 15 of the FCC Rules. These limits are designed to 
provide reasonable protection against harmful interference in a residential installation. 
This equipment generates uses and can radiate radio frequency energy and, if not 
installed and used in accordance with the instructions, may cause harmful interference 
to radio communications. However, there is no guarantee that interference will not 
occur in particular installation. If this equipment does cause harmful interference to 
radio or television reception, which can be determined by turning the equipment off 
and on, the user is encouraged to try to correct the interference by one or more of the 
following measures: 
--Reorient or relocate the receiving antenna. 
--Increase the separation between the equipment and receiver. 
--Connect the equipment into an outlet on a circuit different from that to which the 
receiver is connected. 
--Consult the dealer or an experienced radio/TV technician for help. 
Changes or modifications not expressly approved by the party responsible for 
compliance could void the user’s authority to operate the equipment. 

RF Exposure Statement 
SAR tests are conducted using standard operating positions according standards with 
the device transmitting at its highest certified power level in all tested frequency bands, 
although the SAR is determined at the highest certified power level, the actual SAR 
level of the device while operating can be well below the maximum value. 
This model product has been tested and meets the RF exposure guidelines with the 
test distance 0mm for body worn. The highest SAR1g value is 0.728 W/Kg. The use of 
belt clips, holsters and similar accessories should not contain metallic components in 
its assembly. The use of accessories that do not satisfy these requirements may not 
comply with RF exposure requirements, and should be avoided 


