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SMART RING

Ring Product Manual

Preco! ions

« Activate the Ring Before First Use: Connect the charger to activate
and power on the device. Ensure that the ring’s indicator light is
illuminated (Red: Charging, Green: Fully Charged).

- Install and Log in to the App: Open the "Hi Ring" app, register an
account, and log in. Make sure to grant all required permissions.

« Scan for Device: Tap the "Scan Device" icon in the top-right corner
of the app’s home screen.
« Connect to the Device: Select the appropriate Bluetooth device

name and tap "Connect."

- Verify Connection: Once connected, you can view the ring’s
connection status, remaining battery level, and recorded health data
through the app on your connected phone

@Charging Full

Active Measurement Instructions,

Measuring Heart Rate and Blood Oxygen

+ Wear the Ring: Place the ring on your finger,

ensuring the logo is facing up and the oval groove

is facing down, directly aligned with the fingertip.

- Start Measurement: Tap the ring to begin
measurement. Remain still, avoid speaking, and

keep your hand steady for 30 seconds while waiting for the result.

Arrhythmia Detection

+ Wear the Ring: Ensure the light and oval groove are properly
aligned with the fingertip.

- Start Measurement: Tap to begin. Keep your hand still for 45
seconds while waiting for the result.

« If there is no result after 45 seconds, continue to hold still, as the
data collection time may not have been sufficient. Wait a few more
seconds to complete the measurement.

Automatic Daily Measurement

Wear the Ring: Ensure the light and oval groove are aligned with the
fingertip.
Data Upload: The data will be automatically uploaded every hour.

Common Issues

1. Binding the Ring to the App

+ Ensure Bluetooth is enabled on your phone.

+ When connecting the app to the ring, ensure that the ring’s battery
is sufficiently charged. Keep the phone close to the ring and choose a
+ Bluetooth signal with minimal interference

- Ensure the ring is not connected to another phone. If it is,
disconnect from the other device by turning off Bluetooth or
disconnecting through the app.

2. Active Measurement Failure

- During measurements, remain quiet, avoid speaking, and refrain
from any large movements.

- Ensure the indicator light is aligned correctly with the fingertip.
(Improper wearing may result in inaccurate data recording.)

3.Heart Rate and Blood Oxygen Measurement Issues

« This can occur if the ring is worn too loosely, preventing the sensors
from capturing accurate data. For optimal measurement, wear the ring
snugly, ensuring full contact between the sensor and the finger.

4.Sleep Data Issues

+ Sleep monitoring mimics natural sleep and wake cycles and requires
proper wearing

+ Wearing the ring too late or only after falling asleep may result in
inaccurate data.

+ Sleep data is not monitored during the daytime. By default, sleep
monitoring is set for the period from 20:00 in the evening to 08:00 the
next morning.

5.Data Loss
« If the ring is not in full contact with the finger, or if it has not synced
with the app for an extended period, data may be lost.

6.Indicator Light Behavior
+ Charging: A steady red light indicates the ring is charging, and a
steady green light indicates the device is fully charged

Full

« Active Measurement: A flashing green light indicates the ring is
measuring heart rate, and a flashing red light indicates it is measuring
blood oxygen

« Device Search: The green lig ht flashes when the ring is searching for
the device.

7.Firmware Updates

« The app will prompt you when a new version is available. You can
also upgrade the ring via OTA (Over-the-Air) in the device details
section.

+ During OTA upgrading, ensure that the ring's battery level is above
80%, keep it close to the phone, and avoid interrupting the connection
or switching pages.

+ App Download: Search for "Hi Ring" in the app store or scan the QR
code to download the app.

Software Issues
Warranty Period: 1 year.

Return/Exchange Policy: If the product experiences software issues
after purchase, it can be returned or exchanged.

Damage Due to User Handling

Normal wear and tear (e.g., surface scratches) due to regular use is not
covered under warranty.

Impo Notes

+ Avoid Contact with Cosmetics and Chemicals: Do not allow the
precious metal ring to come into contact with cosmetics or chemicals
(e.g., nail polish remover, insect repellent, bleach, corrosive liquids),
swimming pool disinfectants, or seawater, as they can affect the
device's waterproof functionality. If such substances come into
contact with the ring, clean it immediately to avoid discoloration,
peeling, or other damage.

+ Wear and Tear: Scratches and abrasions from normal use are not
covered under warranty. Handle the ring with care.Heavy Lifting and
Exercise: Remove the ring when lifting heavy objects or using exercise
equipment to avoid injury to yourself or damage to the ring.

+ Measurement Results: The data provided by the device is for
informational purposes only and is not intended for medical use.

Always consult with a healthcare professional for diagnosis and
treatment.

« Water Exposure: The ring is not designed for deep diving or
prolonged immersion in water. Avoid exposing the ring to hot water or
steam, as this may damage the device.

« Charging Conditions: Do not charge the ring in damp or wet
environments. Regularly clean the magnetic charging port on the back
of the ring with a soft cloth to ensure proper charging.

« Power Adapter: The product does not include a power adapter. For
safety, charge using a USB port from your computer or a power
adapter with an output not exceeding 5V1A to avoid the risk of
explosion or fire




Federal Communications Commission (FCC) Statement.

This device complies with part 15 of the FCC Rules. Operation is subject to the following two conditions:

(1) This device may not cause harmful interference, and o _ _

(2) this device must accept any interference received, including interference that may cause undesired operation.

Note: This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to part 15 of the FCC Rules. These limits are designed to provide Reasonable protection against harmful interference in a residential installation. This equipment generates, uses and can radiate radio frequency energy and, if not installed and used in accordance with
the instructions, may cause harmful interference to radio communications. However, there is no guarantee that interference will not occur in a particular installation. If this equipment does cause harmful interference to radio or television reception, which can be determined by turning the equipment off and on, the user is encouraged to try to correct the interference by one
or more of the following measures:?Reorient or relocate the receiving antenna.

@ Increase the separation between the equipment and receiver.

@ Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.

@ Consult the dealer or an experienced radio/TV technician for help.

Warning: Changes or modifications made to this device not expressly approved by Shenzhen Huateng Lanyi Industrial Co., Ltd may void the FCC authorization to operate this device.

Note: The manufacturer is not responsible for any radio or TV interference caused by unauthorized modifications to this equipment. Such modifications could void the user’ s authority to operate the equipment.

RF exposure statement:

This device complies with FCC RF radiation exposure limits set forth for an uncontrolled environment. The device is installed and operated without restriction.



