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I.Package content

Electronic lock
 (with battery)

Cross screwdriver Double-sided tape

Clean cloth Instruction manual
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Latch
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Spare bolt Height pad

※The products and accessories listed in the instruction manual may differ from the actual situation in order to illustrate the image. In addition,
The product and instruction manual will be updated without notice due to improvements.

II.Part Name

LED indicator
Battery protection cover

battery

Latch chuck
 (replaceable)

Height pad
 (replaceable)

Double-sided tape

Knob
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III.Product parameter

Materials

Body size

Body weight

Battery

Battery life

Work environment

Support IOS

Communication mode

Operating temperature

Operating humidity

PC+ABS

111.6×59×73.2mm

253g（with battery）

CR123A battery×2

Around 6 months

Indoor

iOS 11+，Android 5.0+

Bluetooth 5.0

-10℃~45℃

10%~90%
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IV.Safety precautions
Be sure to comply for safe use.

● Please do not use, store or place in high temperature (fire, near heater, inside furnace, 

direct sunlight). Be prone to 

Fire, rupture, failure, fire, injury. 

● Do not install in places with extreme high or low temperatures, moisture or dust. May 

cause fire, heat, deformation and failure. 

● Please do not put into the fire or heat. Can cause a fire, crack, fire. 

● Please do not disassemble or transform or repair by the customer. Failure, fire, electric 

shock, damage. 

● Do not use wireless devices in places where they are prohibited. Will cause failure and 

damage. 

● Never use with wet hands. Can cause electric shock/injury. 

● Please do not drop, throw and other strong impact. Easy to cause fire, rupture, failure and 

heat. 

● When the product is abnormal, please stop using it immediately and contact the sales 

store and the company. 
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Precautions for use
● Do not use this product too hard.  
● This product is only used indoors.  
● Please do not use in extremely high temperature, low temperature and humid environ-
ment.  
● This product has no waterproof function, please do not water.  
● Please do not use with wet hands  
● It cannot be unlocked when the battery runs out, so please check the battery allowance 
regularly through the APP or the indicator light of the product. When the low battery is 
indicated  
Replace as soon as possible. Also, in case you are locked out due to a dead battery, carry a 
spare key with you.  
● Please wipe with a soft cloth during maintenance. In addition, do not rub hard even if it 
cannot be wiped off. 

Regarding disclaimers
● Earthquake, lightning, wind and water disasters and other natural disasters outside the 
scope of the Company's responsibility, fire, third party behavior, other accidents, customer 
intentional or negligent misuse, other abnormal conditions caused by the use of damage, the 
company does not assume any responsibility.
● The company does not assume any responsibility for the collateral damage caused by the 
use or inability to use this product (change of record content, disappearance, loss of business 
interests, business interruption, theft of property, being locked out of the house).
● The company does not assume any responsibility for damage caused by non-compliance 

with the contents of this book.
● The Company shall not be liable for any damage caused by causes that cannot be foreseen 
by the scientific and technical level of the Company's products at the time of shipment
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Regarding disclaimers
● Earthquake, lightning, wind and water disasters and other natural disasters outside the 
scope of the Company's responsibility, fire, third party behavior, other accidents, customer 
intentional or negligent misuse, other abnormal conditions caused by the use of damage, the 
company does not assume any responsibility.
● The company does not assume any responsibility for the collateral damage caused by the 
use or inability to use this product (change of record content, disappearance, loss of business 
interests, business interruption, theft of property, being locked out of the house).
● The company does not assume any responsibility for damage caused by non-compliance 

with the contents of this book.
● The Company shall not be liable for any damage caused by causes that cannot be foreseen 
by the scientific and technical level of the Company's products at the time of shipment

V. Setup
Step1: Make sure the mounting surface is clean

Before installation, please clean the dust or dirt on the installation surface with a clean cloth 
or neutral detergent. If there is dust or dirt on the mounting surface, the adhesive of 
double-sided tape will be weak, and it must be cleaned before installation.
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Step2: Install the electronic lock
1. Select the latch connector
Three sizes of latch connectors are available in the package. One of them is installed on the 
lock body.

Install the connector on the lock body after confirming that it matches the lock tongue of 
the door. Press until you hear a "click."
※ When replacing the latch connector, please do not remove the fastening tape of the 
connector.
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2. Confirm the installation position and direction of the electronic lock. Based on the 
position of the latch and handle of the door, confirm the following:

● There is enough installation space near the lock tongue
● The electronic lock does not interfere with the rotation of the handle

3. Adjust the installation height of the electronic lock
By adjusting the connector bracket, various latch heights can be matched.
Open the battery cover and use the screwdriver to remove the fastening bolts of the 
connector bracket. Pull out the connector bracket to adjust the height.
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Adjust the height of the connector bracket corresponding to the door 
lock. Do not tear off the double-sided tape until the height is confirmed.

Tips: In order to ensure the normal use of the electronic lock 
① Please ensure a gap of 1-2mm between the groove of the locking tongue connector and the 
locking tongue clamp. 
② Confirm whether the groove of the locking tongue connector and the locking tongue clamp 
are stuck by more than half.

2mm以上
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Fix the electronic lock with your hand and test whether the locking tongue of the electronic 
lock can lock and unlock smoothly.

After adjusting the connector bracket, please tighten the fixing bolts and cover the battery 
protection cover.
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Tear the double-sided adhesive paper on the connector bracket, align the rotating center of 
the lock latch and the rotating center of the lock latch and paste it.  
According to the lock latch rotation center will be different, please be sure to align the rotation 
center before installation. 

3. Install it on the door
Note: If the installation surface is not clean, it will lead to a weak adhesive double-sided tape, 
be sure to clean before installation.
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Please press the electronic lock for at least 2 minutes

VI. Regarding the status of LED indicator lights

LED indicator status

Green light on

Red light on

Device status

Locked/unlocked successfully

Low voltage/abnormal device operation
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VII.Battery Replacement and Initialization

 Battery replacement

When the battery balance is below 20%, there will be a low-power LED indicator light and a 

sound prompt when locking and unlocking. 

Please replace battery it as soon as possible after the prompt.

Replacement method: Open the battery cover of the electronic lock and replace it with a new 

battery (CR123A × 2).

※"When discarding a used battery: Please apply tape to the terminals of the battery for 

insulation treatment before discarding. Due to the differences in urban streets and villages

Garbage disposal methods, so please comply with relevant requirements for disposal."

Please follow the relevant requirements for handling methods.

Initialization

By APP or long press the lock button (beep and system reset restart)

※After initialization, all settings and information will be deleted. Please note.
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● Please refer to sales agents and professionals for information not included in this manual.

Scan to download The App

Please read the manual carefully before installation and keep this manual at a secure place.

VIII. App Manual

The App is a smart lock management softwaredevel-
oped.ltincludes door locks, parkinglockssafe locks, bicycle 
locks, and more. The Appcommunicates with the lock via 
Bluetooth BLEand can unlock,lock,firmware upgrade,re-
adoperation records, etc. The Bluetooth key can alsoopen 
the door lock through the watch. The appsupports 
Chinese,Traditional Chinese, English,Spanish, Portuguese, 
Russian, French, and Malay.

Introduction
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APP XML: lf you do not have an APP account, you can choose to register or log in via SMSverifi-
cation code.

Click "Create New Account" to enter the account registration page. Follow the prompts to 
obtain theSMS verification code and set the password.

lf you already have an account, you can click "Log in with an existing account" to log in to the 
APPThe login method supports password, verification code, and social account login.

1.Register an APP account
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The picture below is the main interface of the APP with various smart home devices 
configured.In the main interface of the APP-My Home tab, you can select home, add devices, view 
the currenthome weather conditions,start scenes,and controlsmart devicesClick the smart device 
under "All Devices", which is the operation panel of the smart device,covering all the functions 
supported in the APP of the device.

2.APP interface
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●Click the "+" icon in the upper right corner of the app homepage
●Manually add method:
●Click on the "Security Sensing" category on the left
●Find the doorlock(Bluetooth)
●Click the # key on the door lock to start the Bluetooth network configuration
●In the third interface,wait for the device to connect
●Automatic search method:
●Select the search device page
●Click the # key on the door lock, the door lock device will be automatically searched in the APP.
●Click the link and wait for the device to bind.

3.Add product via Bluetooth
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●Click the "+" icon in the upper right corner of the app homepage
●Manually add method:
●Click on the "Security Sensing" category on the left
●Find the doorlock(Bluetooth)
●Click the # key on the door lock to start the Bluetooth network configuration
●In the third interface,wait for the device to connect
●Automatic search method:
●Select the search device page
●Click the # key on the door lock, the door lock device will be automatically searched in the APP.
●Click the link and wait for the device to bind.

APP long press the unlock icon to automatically unlock

4.Bluetooth unlock
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APP long press the unlock icon to automatically unlock

5. Member management
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6. Smart apps
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7. Set - automatic lock, select automatic lock delay time as needed
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8. Set - motor rotation direction, according to the door opening direction to choose 
     clockwise/counterclockwise open
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9. Setting - Door lock volume, adjust the door lock volume as needed, you can choose 
     mute/low volume/normal volume/high volume



24

IX.Quality guarantee
The warranty period is one year from the date of purchase. Product exchange, return and 

refund are supported during the warranty period. However, any of the following conditions 

are not covered by the warranty.

1. Failure or damage caused by improper use or misuse

2. Failure or damage caused by use or storage in an unsuitable use environment (for example: 

use in an environment with water,

Failure caused by falling during installation of equipment)

3. Failure or damage caused by improper repair or transformation, decomposition, and 

abnormal voltage

4. It is not applicable to the failure or damage caused by the use of third-party components or 

products like this product together

5. Failure or damage caused by the operation of the product beyond the scope of the applica-

tion guide issued by the company

6. Failure or damage caused by disasters such as fire, earthquake, flood and theft

7. Consumables such as batteries or parts that are expected to age over time

8. Purchase via official website or outside of the store (e.g., purchase in a second-hand store)

9. Other faults or damages that are determined not to be held responsible by the Company
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RF exposure statement
This equipment complies with the FCC radiation exposure limits set forth for an uncontrolled environment. This 
transmitter must not be co-located or operating in conjunction with any other antenna or transmitter.

FCC Warning
This device complies with Part 15 of the FCC Rules. Operation is subject to the following two conditions:
(1) This device may not cause harmful interference, and (2) this device must accept any interference received, 
including interference that may cause undesired operation.

Note: This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant 
to part 15 of the FCC Rules. These limits are designed to provide reasonable protection against harmful 
interference in a residential installation. This equipment generates, uses and can radiate radio frequency 
energy and, if not installed and used in accordance with the instructions, may cause harmful interference to 
radio communications. However, there is no guarantee that interference will not occur in a particular 
installation. If this equipment does cause harmful interference to radio or television reception, which can be 
determined by turning the equipment off and on, the user is encouraged to try to correct the interference by 
one or more of the following measures:
—Reorient or relocate the receiving antenna.
—Increase the separation between the equipment and receiver.
—Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.
—Consult the dealer or an experienced radio/TV technician for help.

NOTE 2: Any changes or modifications to this unit not expressly approved by the party responsible for 
compliance could void the user's authority to operate the equipment.


