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When paired with Eilik, this product delivers a complete gaming experience. Please 
purchase separately. 
Additionally, this manual only introduces the use of Eilik AI Station. For more 
information on Eilik's games, please refer to the respective user manuals.
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IN THE BOX

1. Eilik AI  Station x1

2. User Manual x1

3. USB-C Cable x1
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1. Get to Know Eilik AI Station
1.1 Body & Button

Eilik AI Station & External 
device  communication 
Interface: Provides 
firmware update services 
for all Energize Lab 
devices.Connect the USB-C cable until the RGB 

light set remains solid green, indicating 
the device has successfully powered ON.

Charging port (USB-C)

AI face 
recognition 

camera
(Covered)

Microphone

Eilik AI 
Station & Eilik 

Communication 
Interface

RGB color light set

Speaker
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2. Preparation

RGB color light set

2.1 Assemble Eilik

1. Put Eilik in the 
power-OFF state.

Assemble Eilik into the communication interface of Eilik AI Station.

2. Be sure to align 
with the Type-C port.

3. Use the clips on both 
sides of the Eilik AI Station to 
secure Eilik's base in place.
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2.2 Power On Eilik AI Station 
Power the Eilik AI Station using a USB-C cable until the RGB light set remains solid 
green, indicating the device has successfully powered ON. The Eilik AI Station will 
automatically detect the Eilik firmware version. If an older firmware is detected, the 
Eilik AI Station will directly update Eilik to the latest firmware.

Once the update is complete, you can engage in voice interactions with Eilik.



5

2.3 Network configuration
*When using the internet-connected features, Eilik will prompt you to configure the 
network. 
1. Download the EnergizeLab APP on your mobile device.

2. Open the APP, register an account, and log in. Click “+” to add a device.
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3. Ensure the device is powered ON. Select "Bluetooth Mode" for network configuration.

4. Turn ON Bluetooth, search for devices, find “Eilik AI Station,” and click to connect.
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5. Connect to a 2.4GHz or 5.8GHz Wi-Fi network, select the Wi-Fi, enter the password, 
and complete the network configuration.
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3. Gameplay

3.1 Voice Chat

Short Press: 
Return to the 
main menu; 
switch functions

Touch Belly: 
Switch to the 
next option

Touch Back: 

Switch to the 
previous option

Touch Head: 
Confirm

Say “Hi Eilik” or “Eilik” to 
wake up or interrupt the 
conversation.
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*When idle, the camera will track facial movements upon detecting a face.

*For the best interactive experience, please avoid lowering the volume to the minimum, 
and speak a little louder.

About Eilik

Multi-turn dialogue

Network Connection

Firmware Update

Eilik AI Station Settings

Where are you from? 
Why you look like this? 
Who created you? 
What can you do? 
What games can you play? 
Where is your charging port?

Let's chat 
End the chat.

Connect to the network.

Update external device. 
Update Eilik content.

Open settings. 
Turn up brightness. 
Turn down volume.
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4. Safety & Precaution
4.1 Power Supply
To avoid power and data transmission issues, please be sure to use the official USB-C 
cable. 
When Eilik is mounted on Eilik AI Station, it will also charge.
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4.2 Specifications
Size:  149*141*52 mm 
Weight: 330 g 
Material: ABS 
Speaker: 5W 
Input Power: USB-C, 5V,3A 9v,2A 12V,2A 
Output1 Power: USB-C, 5V 1A 
Output2 Power: USB-C, 5V 1A 
Operating Temperature: -20~+60°C 
Connection Method: 2.4G mode, 5.8G mode, Bluetooth mode
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Please clean with a soft dry cloth or 
a damp cleaning cloth. Do not use 
solvents, including gasoline, thinner, 
alcohol, kitchen detergents, chemical 
wipes, etc. This may cause external 
deformation or layer peeling. Do not 
wipe with an excessively wet cloth, as 
this may allow liquid to enter the interior 
and cause a malfunction.

4.4 Maintenance

Improper use of the product can easily 
cause damage to the product or may 
endanger personal and property safety. 
Please keep and use this product in 
strict accordance with the following 
safety instructions:

1. This product cannot be washed. 
2. Be sure to use the local safety standard 
charger for this product to power, to 
prevent electric shock or damage. 
3. Avoid severe physical actions such 
as dropping, throwing, stepping on, or 
squeezing, etc. 
4. Be sure to there is no liquid infiltration 
or splashing into the product to avoid 
circuit damage or short-circuit. 
5. Disassembly or disintegration of this 
product by non-professionals is strictly 
prohibited. 
6. It is strictly prohibited to put this 
product into harsh environments such 
as water, fire (including close to stove, 
heating and other heat sources) or 
exposure to temperatures above 60°C 
(140°F). 
7. When the weather is hot, please do not 
put this product in the outside unmanned 
car or other sun exposure places. 
8. If you don't use this product for a long 
time, please store it in a cool and dry 

environment. 
9. It is strictly prohibited to open the 
product's shell to avoid possible damage 
to the core or other hazards. 
10. When power the product, you should 
ensure your presence, unplug the power 
when you leave or go out for a long time.

4.3 Security Instructions
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4.5 Warranty Policy
Energize Lab provides a 90-day 
Warranty Policy. The specific warranty 
services are as follows: 
1. During the limited warranty period, 
Energize Lab will repair or replace any 
parts of the product that are defective 
or malfunction during normal usage. 
Energize Lab reserves the right to use 
new or refurbished replacement parts in 
repair of the Product. 
2. A purchase receipt or other proof of 
the date of purchase is required in order 
to claim the benefit of this warranty. 
3. This limited warranty applies only 
to products manufactured by or for 
Energize Lab and that can be identified 
by Energize Lab's trademark, trade name 
or logo. The limited warranty does not 
apply to any non-Energize Lab product 
or software. 
4. The limited warranty extends only 
to purchasers who purchased the 
product on official channels and is 
not assignable or transferable to any 
subsequent purchaser. 
5. All rights to interpret the contents of 
this warranty policy belong to Energize 
Lab. 
 
Energize Lab will not provide warranty 
services in the following circumstances: 

1. Improper storage, unauthorized 
repairs, inappropriate testing, incorrect 
use of non-original accessories, misuse, 
collisions, negligence, abuse, liquid 
ingress, accidents, modifications, or 
tampering with altering labels and anti-
counterfeit marks; 
2. External causes and force majeure 
such as fire, flooding, sand, dirt, 
windstorm, lightning, or earthquake; 
3. Exposure to extreme weather 
conditions, theft, loss, or improper use 
of any electrical source; 
4. Cosmetic damage, including but not 
limited to scratches, dents or broken 
plastic, or normal wear and tear; 
5. Usage of product other than its 
normal and customary manner; 
6. Improper testing, operation, 
maintenance, installation, or any 
alteration or modification of Product; 
7. The term of validity has exceeded 90 
days.
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4.6 Regulatory Compliance

FCC Compliance Statement
Any changes or modifications not 
expressly approved by the party 
responsible for compliance could void 
the user’s authority to operate the 
equipment.  
 
This device complies with Part 15 of the 
FCC Rules. Operation is subject to the 
following two conditions:  
(1) this device may not cause harmful 
interference, and 
(2) this device must accept any 
interference received, including 
interference that may cause undesired 
operation. 
 
This transmitter must not be co-located 
or operating in conjunction with any 
other antenna or transmitter. 
 
Note: This equipment has been tested 
and found to comply with the limits for 
a Class B digital device, pursuant to 
Part 15 of the FCC Rules. These limits 
are designed to provide reasonable 
protection against harmful interference 
in a residential installation. This 

equipment generates, uses, and can 
radiate radio frequency energy, and if 
not installed and used in accordance 
with the instructions, may cause harmful 
interference to radio communications. 
However, there is no guarantee that 
interference will not occur in a particular 
installation. If this equipment does 
cause harmful interference to radio 
or television reception, which can be 
determined by turning the equipment off 
and on, the user is encouraged to try to 
correct the interference by one or more 
of the following measures: 
– Reorient or relocate the receiving 
antenna. 
– Increase the separation between the 
equipment and receiver. 
– Connect the equipment into an outlet 
on a circuit different from that to which 
the receiver is connected. 
– Consult the dealer or an experienced 
radio/TV technician for help. 
 
This device complies with FCC radiation 
exposure limits set forth for an 
uncontrolled environment. This device 
should be installed and operated with a 
minimum distance of 20cm between the 
radiator & your body.
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EU WEEE Statement
The symbol means that this product 
shall be disposed of separately from 
household waste according to local laws 
and regulations in the EU. When this 
product reaches its end of life, take it to 
a collection point designated by local 
authorities for the recycling of waste 
electrical and electronic equipment. 
The separate collection and recycling 
of your product at the time of disposal 
will help conserve natural resources and 
ensure that it is recycled in a manner 
that protects human health and the 
environment.

UK Declaration of Conformity
Shenzhen Zhuneng Technology Co., 
Ltd. hereby declares that this device 
is in compliance with the essential 
requirements and other relevant 
provisions of Toy (Safety) Regulations 
2011 and Electromagnetic Compatibility 
Regulations 2016.

EU Declaration of Conformity
Shenzhen Zhuneng Technology Co., 
Ltd. hereby declares that this device 
is in compliance with the essential 
requirements and other relevant 
provisions of Directive 2014/30/EU.
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TO LEARN MORE VISIT: energizelab.com

NEED SOME SUPPORT VISIT: energizelab.com/support

JOIN OUR COMMUNITY:

Designed by Energize Lab, assembled in China.

Copyright © 2025 Shenzhen Zhuneng Technology Co., Ltd. All rights reserved. 
Energize Lab and Eilik are trademarks of Shenzhen Zhuneng Technology Co., Ltd.

Tag #Eilik on social media to tell your stories with Eilik. 

Meet other like-minded robot lovers :D


