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1.10 Feeding Cables

See cabling diagrams
N OTE (Appendix A) for all cabling.

Some images in manual may
show old cable exit design.

Notches for
cable seal plate

Step.a

To feed cables through to screens;
Loosen 2 x thumbscrews from
cable seal plate;

Step.b

Lift cable seal plate up
and feed cables through.

Rermnove seal plate for easier access (optional)
Once cables are in place, re-install the cable
seal plate and tighten thumbscrews to secure.

NOTE

Process is the same for both single
and double unit
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1.11 Final Check

Final Checklist

1.11

Upon completion of installation,
installers must ensure removal of
protective film from the front of
the display.

[] Unit Serial Number recorded (Inside of rear door)
[[] Monitor Serial Numbers recorded

[] Al panels are aligned

[[] Monitors are aligned (Double unit)

[[] Base plate cover is secure

[[] Rear door locks function

[] Allinternal cabling is neatly arranged

[] Menitor film is removed
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A.1 ELO Backpack 4 Layout

ELO backpack 4

o Power Port

e Ethernet Port
(CAT6)

€) HoMmIPort

© usecrortx4

0O uss-cPort

o Antenna Connector x 2
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A.2 Cabling Diagram (Double)
— == Only For Double Unit

Screen 1 Power cable

Screen 1 HDMI cable

e

-m-

NOTE

Coates won't provide the HDMI cable & Screen power cable

Screen 2 Power cable

Screen 2 HDMI cable



Outdoor Display Unit | Flatpack Site Assembly Manual

A.2 Cabling Diagram (Double)

AN

PSU Power cable

To Screen 2

To Screen 1

Power port  Power port

Screen Power cable
Make sure that the DC connector is

secured with Electrical insulating tape

Antenna

To Screen 1
HODMI cable

To Screen 2
HDMI cable

(== | = ]

MP PSU 2

PsSUto MP2
MP PSU 1

PsSU to MP1

Antenna to MP1

Media Player 1 (Elo Backpack 4 )

Phoenix PSU to DC Fan

Phoenix PSU

Media Player 2 (Elo Backpack 4)

Antenna to MP2

IEC outlet to Phoenix PSU

IEC outlet to Screen 1 & MP1

IEC outlet to Screen 2 & MP 2



Outdoor Display Unit | Flatpack Site Assembly Manual

A.2 Cabling Diagram (Single)

PSU Power cable

Screen Power cable

Antenna

Make sure that the DC connector is
secured with Electrical insulating tape

To Screen 1

i

To Screen 1
HDMI cable

MP PSU1

PSUto MP1

Antenna to MP1

Media Player 1 (Elo Backpack 4 )
Phoenix PSU to DC Fan

Phoenix PSU

IEC outlet to Phoenix PSU

IEC outlet to Screen 1 & MP1
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A.2 Cabling Diagram (Double)

' “ﬁ

s , et
ml-l"'.""ﬂ- -

1 et T L

NOTE

Secured the cablse via the cable ties;
and make sure it don't pull on the cables
when you open and close the door

G L

Make sure the antenna cables do not touch
the heater
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taata ety TN R A

A.2 Cabling Diagram (Double)

NOTE

Placing the C14 to NEMA 5-15R cables and
connectors in the bottom area of the AC box ;
50 it easier to manage these cables;

Make sure this AC cable{Phoenix PSU to Outlet ) is
secured via the cable ties;

Avoid the danger of the cable falling off or loosen-
ing from the PSU
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A.3 Screen 1 Cabling Diagram (Single)

7 Top Panel

" Remove 7mm plug as shown in diagram. Locate power cable
into place and ensure seal around cable is tight.
Place cover panel back on to display and ensure fasteners are
tightened securely in order for seal to be effective.

4x Fasteners
E/_ for top panel
Top Panel
(Power Cabla)
3 Bottormn Panel
" Remove 5.5mm plugs as shown in diagram.
Locate cables into place (MP2 Primary into HDMI 1,
MP1 Secondary into HDMI 2, CATE data into RJ45
LAN In).
bx Fasteners
f/_ for bottom panel
Bottom Panel
(HDMI + Data
cables)

Remove top and bottom panels
by unsecuring fasteners.

MP1 Priyriary HDMI

NOTE

+ REAR COVERS CANNOT BE LEFT OFF SCREENS LOMNGER THAN 2 HOURS /
+ |[DEALLY THEY SHOULD BE REINSTALLED WITHIN 20 MINUTES
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A.4 Screen 2 Cabling Diagram (Only for Double)

7 Top Panel

Rernove 7mm plug as shown in diagram. Locate power cable

into place and ensure seal around cable is tight.
Place cover panel back on to display and ensure fasteners are
tightened securely in order for seal to be effective.

4x Fasteners
E/_ for top panel

Top Panel
(Power Cable)

w
-

6x Fasteners
E/_ for bottom panel

Bottom Panel
{HDMI + Data
cables)

71 Remove top and bottom panels
by unsecuring fasteners.

NOTE

+ REAR COVERS CANNOT BE LEFT OFF SCREENS LONGER THAN 2 HOURS
+ IDEALLY THEY SHOULD BE REINSTALLED WITHIN 20 MINUTES

3 Bottom Panel

i —_— —

Rermove 5.5mm plugs as shown in diagram.

Locate cables into place (MP1 Primary into HDMI 1,
MP2 Secondary into HDMI 2, CATE data into RJ45
LAN In).
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A.5 Optional-Antenna insall on the pillar top cover panel

Antenna

Antenna Cables
length more than 1.8m

Access the cable entrancepls
refer to stpe 1.10 Feeding Cables

"""-“"Jw Antenna Cables
to ELO Media player

Antenna Cables
to ELO Mdia player

r
L.
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B.1 Baseplate Dimensions
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B.2 Double Menu board Foundation

i
.

SIGN CABIMNET ELECTRICALM LLAAINATION
DESIGN BY COATES. DESI3N BY COATES. Natas:

1. Design crilsia:
i S E L IR S Buliding Coda: IBC 2018
Al " Wind Spead: 115 MPH, Expasuns

i
Calegory 11
% ‘ p—— ‘ 2. Fraindafisn Snavyiie Seeurnns gall sack 4. The Sowabls baarng profeus theuld ba vasfisd prior 1o
|

placernaat of concrabe. In e avent Sat the stated reguinemants are ol mel and condilions appaar
duleorious, coase and secong excavadion and inmedisiely conlact THE CLIENT.
iz = A ‘_m_\ 3. Camson Soundation is based on 5 proaieptve §ade iatoral 5ol basring: preasuny minimum of 150 psf
per fiool of depdh. Iscialed tnbersl begring foolings subject ta shorl-ermn iabenal laate and nal
1 BME aiveraaly nifeched by 8 UE" moticon 8 grode are parmibied 1o be designed wsing hvhce the inbulnied
vislue of tha corresponding sl class.
| 40 | 4, Foundaticn ahal mol e ptaced on, of ol Fie o0 of @ Slops excoeding 37 withoul svaluabon by &
! ' LA compatent Professional Engineer, Do nal place foundation in (.
MENL BOARD | Cenonels shal b mied & 8ttain o minkhum 26 day cormprosaine sliresgit of 3000 pal
DEE[EHEDH'I’\
COATES

Sped reinforcing bars shall condorm o ASTR AELS, Geado S0 with defoemalions, in sooondnnos will

ASTM ASDS. Wialding of resnlorcement s prohidied.

Anchor bolls shall méet ASTM F1554 Grade 36 and shall b gadvanizmd o pravenl comoson

il eoport mambacs shall Ba free from delecte. Sleal ibbes shnll maesl ASTM ASDO Grade B with &

meisshniam yiekd sfrengih of 48000 pel. Stead pipe shal meol AGTM A5 Grada B wilh A ik yhold

strmngin of 25000 pal Sioad angie, chennel, srd plals Shall meal ASTM A

8. Bl welds sbiall be made with ErQXK alocinded iy parsons Gualiliod in socofdmcy wih w5
standards within ihe past wa yeans.

10 Stuchas bolts shall masl ASTM AT2S and be zine coahed uniass noled othenies. Heirey g rads
shall moet ASTMW A563 and washers shall meel ASTM F438 when used wih high strength bolis. All
high sirength bolla shall be Lghlened wsing the Tum-ol-Nut melhod anbess noted olherwise.

1. This engingor will not be responsible for salety on the jobsite bofor, during, of mflcr S insinlation
of b wrocione, Kis the responsnify of the ownars, conirackors, and insialiers b enside Thal the
inatalation of this stniclee & comnpladad uging meihods thad fuly comisly with OSHS mguiators.

12 Any dindadion fram this dosign or from any pesl of his drawing withoud peice wiltion sonsen of fiis
enginnor voida this deaving inis opdmiby.

T4 The straciurn dopkcind on s drowing bs intended 80 b mstalled a2 ths address shisem S Shocid

el b anad Al any olier ocation

e

Aren ol Streen #irna of Soreen
& B with iiral waith Derel
083 M sach (L82 W each
[@oa] [an]

=11 58"

WA RO
FABRICATEL STEEL
COLLIMN

BASE PLATE

BLOPE TO SHED WATER
GRADE

=) #4 REBAR 107 /T
_t (AINTOPE)

GRADE M BSTALLATION HEMGHT. IS 6407,
DISPLAY MAY ALSO BE INSTALLED AT
T, 88" QR B,

A

40 ™ (4] " DA, X367 LONG
ANCHOR BOLT W NUT,
B WASHER [GALY)

-+ $ [0} 4 REBAR 15° (A +—r—r
PATTERN, b

1_ - ___I [___._ e —=
FNA 3 MINSALM o

050 Y O, (DF GOMG.
REQ'D




Outdoor Display Unit | Flatpack Site Assembly Manual L

C.1 Setting up the Displays (i)

£ s 1 3 5 i
SEERYOOranR I gttt Ry Installation Type Display Orientation
Yriert 15w enSallation lvpe Bp s e deviie kit LR ad hiian oF dripie nitallalesn Orasyeen e
] 3 WP 4] el irripel wel b apleye! @ (ke elorErd priafone
o e , | — 1
- 1
1. Set the menu Language. 2. Select Basic Setup 3. Select Display Orientation

A change to the language setting will only be applied to
the onscreen menu display. It will not be applied to other
functions on your PC.

Smart Signage Privacy Notice < Play via

4. Skip Smart Signage Privacy Notice 5. Skip Private Notice for Smart Signage 6. Skip Play Via & Connect to Magic Info

Service. Server
Skip these steps by pressing the right arrow key on the
remote control.
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C.1 Setting up the Displays (ii)

7. Skip Connect to Magic Info Server

Skip these steps by pressing the right arrow key on the
remote contraol,

8. Set Date and Time

9. Basic Setup Complete

A
L.
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C.2 Network Settings (i)

Network Settings

MENU -> Metwork -> Network Status -> ENTER
You can check the current network and Internet status

MENU -> Network -> Open IP Settings -> ENTER
Make Sure that the screen is wired to the network and

after the screen is connected to the internet.
Configure network settings to connect to an available |
retwork. |

MetATITE Sathings

Melwork Status

- - )

 Eriing I Hafry

Manual Open Network Settings (Wired)
Offices may use static IP addresses,

If this is the case, ask the network administrator for the
IP Address, Subnet Mask, Gateway and DNS server
address.

Enter these values manually.

Getting the Network Connection Values Example:
Contact Support 1o get the values: 1(800)3851430

Latilirwwiiy

LS Lot

IH S5t

Unler musrasly

157 15891 000

1 F -
1592 T4E 9P

JOR&T.2I0 220

r
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C.2 Network Settings {ii)

How to set up manually

Moetvwork status

i M

Select Open Network Settings. The starts the Open
Network Settings session. i v ;
I'he network test screen appears, and the verification | a e Q
process starts. Press Cancel. The verification process
stops.

Select IP Settings on network connection screen. The |P
settings screen appears.

MetwaTh Settingn = aeting Hdry (Erss

Select the field at the top, press E, and then set IP
Setting to Enter manually.

Repeat the entry process for each field in the IP Address.
Setting |P Setting to Enter manually, automatically
changes DNS Setting 1o Enter manually.

When done, select OK at the bottom of the page, and

then press Enter. The network test screen appears, and !

the verification process starts. wm‘.:‘:.l':&:dinrmectmn
When the connection has been verified, the "Success! Lol

Your device is connected to the Internet. If you have

any problems go back to the network status options

and select the "Network Settings” button.
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C.3 Additional Settings (i)

Display Orientation
Onscreen Menu Orientation -> Portrait

Select whether the onscreen menu should be
displayed in landscape or portrait arientation.
Portrait: Display the menu in portrait mode on the
right side of the product screen.

Source Content Orientation -> Landscape

Rotate the product screen orientation.

This feature is not available for input source
resolutions higher than 7680 x 4320.

Landscape: Display the screen in landscape mode.

MENU [0 - DnScreen Display = Display Orientation -+ ENTER (@

Vieml=vw Cirsamtatimam
Japiay UHielitaliuil

Menu Orientation Landscape |

Power Control
Auto Power -> On

This feature automatically turns on the product as
soon as itis plugged in. Pressing the power button is
not needed.

Max. Power Saving -> Off

Conserve power by turning off PC monitor when PC is
not used for certain time,

Network Standby -> On

This feature keeps the network power on when the
product turns off,

MENU [ - System - Accessibility » ENTER (3

~ The dispiayved imnpe may alfler depending on the mbae|

A
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C.3 Additional Settings (i)

Eco Settings

Eco Sensor -> Off

Automatically adjust the picture brightness based on
the ambient light level.

No Signal Power -> Off

Save power by turning the product off when no signal
is received from any source.

This function does not operate if the display is in the
standby mode.

The product will automatically power off at a
specifled time. The time can be changed as required.

MENU 0D - System - Eco Selution - ENTER 3

Eco Solution

Power Saving Mode Erffl
Eco Sensor Off
* Minimum Backlight ——— =0,
Screen Lamp Schedule Off
No Signal Power Off 15 minutes

Auto Power Off  Off (Recommended)

The deplayed mage may O e depending on the modkel

Device ID

Set a unique |D number for each product: 1

HOME @ - ID Settings + ENTER (3@

ID Settings

Th

e JiEplived mage may Gfer depanding of the model

Once installation steps are complete, Contact
Coates Deployment & Support at
1(800) 385-1430 for final setup.

Support tickets can be submitted by emailing
SupportUSA@coatesgroup.com
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C.4 Troubleshooting the Displays

| Begin Troubleshooting

:

f‘x

f Screen is “‘“x ¥
< “.__not powering on _~ > Goto 18.1

e ~ N
-~ -" "M,_\_H
~ \\?ff “Screen is .

< displaying ”“.E}* i Goto18.2 ‘
. slgnal detemEJJff
N

w

f’ Screen is blurry F‘m Y
-
“‘x unstable & F___r"j Goto 18.3
H“'\-a Ehakﬁ'.___.-""i“mh L
T g HHE
Sereen Istoo Y
bright / dark ;,,;‘ >
T M ___.-' T .___._f’-
e 5n::re~|=_-r'|H“"“mlIE N

Y
wrns off H“):‘ »  Goto185
Raumrnaucally

,-"'
\\\‘ K
{,.r* Scre&n I:Ianl: H“‘ ~, Y .
“._red LED blin hﬂg,

Goto18.4 ‘

T

Goto18.6

-~
H"'\-\..\___-"'
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C.4 Troubleshooting the Displays

Problem

18.1 Screen is not powering on

18.2 Screen is displaying 'No Signal Detected’

18.3 Screen is blurry / unstable & shaky

18.4 Screen is too bright / dark

18.5 Screen turns off automatically

18.6 Screen is blank - red power LED blinking

Passible Solution

[ O = N < =

o 0 o

. Open media player enclosure door and ensure Circuil Breaker is sel 1o an.
. Ensure all cables are properly seated

. Escalate to next level of support.

. Ensure screen is on right inpul.
. Restart the media player {see media player troubleshooting guide for further details).
. Ensure that the display cables are correctly seated.

. Escalate to next level of support.

. Restart the media player (see media player troubleshooting guide for further details).

. Ensure that the HDMI cables are properly seated.

. Set the resclution and frequency to the recommended level.

. Remove the power cable for 10 seconds then reinsert. If the image has returned to normal on the screen, it's likely the display
cable is faulty and will need replacing.

. Escalate to next level of suppaort.

a. Ensure the light sensor (centre left of screens / near infrared sensor) is not obstructed.

b. Ensure Backlight is sel to 100,

o o O W

. Adjust Brightness and Contrast.

. Go to System and make sure Sleep Timer is set to Off.
. Ensure Max. Power Saving and Standby Control are set to Off.
. Ensure that the media player is powerad an.

.Ensure all cables are properly seated.

. Sereen is most likely faulty, escalate to next level of support.
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C.5 Troubleshooting the Media Players

Problem Possible Solution
19.7 Media player will not power an a. Power cycle the media player at the media player power button.
b. Ensure that all power cables are properly seated.

c. Escalate to next level of support.
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0.1 FAQ

Question

How do | access the display?

How do | lock the display?

How can | access the media players and power?

How dao | service the units?

Answer

The displays are locked with a PIM to prevent random access. The PIN to unlock the display is a code thal is sel up
during the commissioning [ installation phase, The infrared sensor is on the front of the displays.

Locking the display is done via remote access. Locate the LOCK button on the remaote and enter the PIN to lock

and unlock the display. Ensure you relock the display everylime you unlock them.

To access the media player, open the media player enclosure door by unlocking 2x camlocks,

lhe media player enclosure dust filter should be removed and cleaned at regular intarvals. It is recommendad

that the media player enclosure is wiped with a dry clath at the same time.



