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1. Main Access Door Operation

FCC ID: 2B RY-CEODMBOISEIER

This device complies with Part 15 of the FCC Rules. Operation is subiect 10 the Tollowing twa conditions

[ 1) this desice may nol cause harmiul inberfensnos, and

() this device must accept army imMerferencs recsived, including interferenoe that may cause undesired operation
Changes ar modilcations nol expresshy approved ky 1he party responsible for compliance could waid the user’s
authoiity 1o operale 1he aquiprnenl

This asquiprment has been lested and found Bo oormply with the mits Tor a Chess A digital device, pursuant 1o Pact 15
ol 1he FOC Rulss.

These lirmits are designed o prowide reasonable pralection agairst harmiul inerference when the equiprment S

operaled in a commencial environment. This equiprmenl generabes, uses, and can radiae radio Trequency energy
and, ff nol instalied and used in accordance with the instruction manual, ey cause karmiful inberference b radio
corrrrunications. Operation of this equipment in a residential area is lkely 10 cause Farmiul interference in which
case Lhe user will be required 1o cormecl the interferance 2l his own expense

FCC Radiation Exposure Stalerment

This eguipment complies with FCC RF radiation exposane imils s21 lonh lor an uncantralied environment. This
device and its arenna must nal be codocaled o operating in comunction with any other antenra o rarsmiler:
To comply with FGC AF exposure compliance requirernents, 1his grant is applicable 1o only Mobille ConSgurations.

The arermas wsad for this ansmitler mos] b irslalled o provide a s=naraion dstance al 31 lkeast 20 om fram uII."
persons and must nol be co-located or operating in conjunction with ary olber anlenna or fransmitber” |

E .

-~

Main Access Door
=7 4 See detail steps to right

-

-

s

; 1a, Top Camlock
Turn anti-clockwise
to open

.".I 1b, Bottom Camlock
. \ Turn anti-clockwise
to apen

2. Swing door open

3. Gently wipe the enclosure with a dry clean cloth
to remaove dust,
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2. Switches and Power

AC Cover Plate

Circuit breaker
Switch

’f /\\ WARNING )
Do not attempt to remove electrical cover plate.
Do not reset tripped breaker - contact technical
support immediately.

\_ J
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3. Media Player Operations

| ——— Media Player
ELO backpack 4

) I_NDTE

The circuit to which the media players are
connected should be set to be powered on
24/7/365. If this circuit is controlled by a
switch, then that switch should remain in the
ON position for proper functionality of the
media player,

Frequent power interruptions can cause
damage to the media player for which
Coates will not be responsible. |

ELO backpack 4

e Power Port

© Ethernet Port

@) Homi Port

a UsSB-C Port x 4

0O use-crort

a Antenna Connector x 2
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4, Cleaning Quick Reference Guide

[Easic T  Component

[Frequency — Tnotes

Screen glass cleaning Samsung screen front glass As required Store staff to clean as required 5
Powdercoat cleaning External paneling and frame 3,6,12 months |Refer to location summary/hazardous details 56,7
Internal/Mesh cleaning Mesh vents and electronic enclosure | As required Store staff to clean as required 8,9,10
Dust filters cleaning Media player enclosure door filters Bi-annually Filters cleaned and reinserted 8
Samsung fan debris removal | Screen rear cooling fans Check annually |Only required if a build up of visible debris/dust present 10
Cooling fan cleaning Cooling fan As required Only required if a build up of visible debris/dust present 8
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5. General Cleaning Guide

- LR

LE Ly ]

General
Power off the entire unit at the circuit breaker. When cleaning externally, ensure to close main access door

before cleaning. Use water applied on to a dry, clean cloth. DO NOT spray water or other detergents directly
on unit. DO NOT use high pressure hoses on unit.

Cleaning the Display

Gently wipe the displays with a dry, clean cloth to remove dust.

To clean the front/ glass and remove grease and smudges, dampen a cloth (not dripping) with a small
amount of water (or other approved cleaner), wipe the screen and follow with a dry, clean cloth.

To clean the side/ rear of the displays, dampen a cloth (not dripping) with a small amount of water only,
wipe the side/ rear and follow with a dry, clean cloth.

Please do not rub the displays with a hard or abrasive material,

---/-______/ﬁ-/-""{-. Cleaning the Media Player / Electronics Enclosure

Gently wipe the enclosure with a soft cloth to remove dust.
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b. Cleaning the External Powdercoat

Cleaning the Powerdcoated Qutside of the Unit: Panels/Main pole/Baseplate

Mormal cleaning should be carried out by regular washing with clean water containing detergent:
Cleaning should be performed with a non-abrasive cloth or sponge

The detergent should have a pH in the range of 5-8 and must be diluted, Do not use detergents of unknown
composition

Detergent should not be left on the surface for longer than Thr

Cleaning can be repeated after 24hrs if required

Detergents must not be used at temperatures higher than 77 °F (25 *C).

Do not use steam-jet/high pressure devices

During cleaning, the facade components surface temperature must not exceed 77 °F (25 °C).
Immediately after cleaning, the surface should be rinsed thoroughly with clean damp soft cloth
Strongly acidic or alkaline cleaners must not be used

The removal of greasy, oily or sooty substances can take place with the use of white spirit free of aromatic compounds
ar

Isopropyl alcohol (IPA). Adhesives, silicone cartouche, adhesive tapes or other residues can also be removed this way.

Abrasive cleaners may cause scratching or other surface damage and must not be used
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7. Salt and Hazardous Areas and the Powdercoat

Protecting the Powdercoat in Hazadous Locations

* Routine cleaning should be carried out to maintain the life of the powdercoat, certain environments can accelerate
corrosion and cleaning should be carried out regularly to prevent this

Normal Locations - Clean every 12 months
Urban and industrial areas, moderate pollution. Coastal areas with low salt content.

Severe Locations -Clean every 6 months
Industrial areas and coastal areas with moderate salt impact.

Hazardous locations - Clean every 3 months
Industrial areas with high humidity and aggressive atmosphere. Close proximity Coastal area under 1 mile with high
salt content. Sites using chemical or salt based agents to clear snow.
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8. Cleaning and Replacing Dust Filters / Cleaning Fans

FAMN & FILTER MAINTENANCE TO BE PERFORMED EVERY 6 MONTHS.
FILTERS SHOULD BE 100% DRY WHEN PLACED BACK INTO THE ENCLOSURE.

[a] Exhaust Filter

Remove filter by pulling away plastic bracket.

To clean the filter, wash the filter carefully.

To replace filter, press plastic bracket to lock in place

[b] Intake Filter
Slide filter upwards to remove from

,-v"""—___h-"\\ bracket. To clean the filter, flick with fingers

to release dust. If heavily

I
Ty bl |l soiled, replace filter.
= L] To replace filter,
F_:_::—:‘_* o slide back into place.
e y
i
=
-
=

Cleaning the Fans
Ensure units are powered down (see page 2) before cleaning fans,
Wipe any dust or debris away with a dry cloth only, Do not use water to clean fans.
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9. Cleaning the Rear of the Displays and Mesh

1. Unsecure 4x security fasteners from
corners of rear panel (same for both rear

panels)and set aside.

2. Lift rear panel away from ODMB unit.
(same for both rear panels)

3. Clean sides/ rear of the display by dampening a
dry/ clean cloth with a small amount of water only,
wipe the side/ rear (fan grates) and follow with a

dry, clean cloth.

The insect mesh can be wiped down with a damp

cloth while still on the unit or can be cleaned while Reinstallation

the rear panels are removed, there is no need to In order to reinstall rear panel,
rermnove the mesh its fixture bracket. follow steps 1-2 in reverse order,

+ Note Diagrams show right rear panel however, steps are
identical for left rear panel as well.
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10. Claeaning the Screen Cooling Fans

Fans only need to be claened if visible debris is present,
Inspect with a light occasionally through insect mesh.

i —— — — —
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Once the unit is powered down ,the rear door cab be
removed and the fans cleaned with a damp cloth

r



Outdoor Display Unit | Operations Manual
11. Unit cabling diagram (Double)

— == Only For Double Unit
Process is the same for both

single and double unit
Screen 1
- s -

Screen 2
Fower cable

PSU Power —

cable

Screen Power
cable

Connector Area

Antenna

Screen 2

Screen 1 ) - — -
Power cablel | B I
:I . ¥ I. ) |
’ [
. .
e [
L e iR .
I EREE |
Screen 1 n 1-__- i’ I
HDMicable | | "
8 = l
|
Il |
[
|

= r_.. "JE-H ;

|
Screen Data cable| |

]

Coates won't provide the HDMI cable & Screen power cable

HDMI cable

&N

Make sure that the connector area is secured with Electrical insulating tape ;
and also use cable ties to secure the plug on the electrocal plate.

To Screen 2 To Screen 1
Power port Power port
-. L I_- L& o 8 _§ _§ _ R __N|
= bl |
. !
|
7 ° B
o . l |
. I ¢ |
}
ot — — |
%
o
O G =

To Screen 1
HDOMI cable

To Screen 2
HDMI cable

MFP P5U 2

b— Psuto MP2

MP PSU 1

o4 PSUto MP1

1 Antenna to MP1

Media Player 1
(Elo Backpack 4 )

Phoenix PSU
1o DC Fan

Phoenix PSU
Media Player 2
(Elo Backpack 4 )
Antenna to MP2

|[EC outlet to
Phoenix PSU

|[EC outlet to
Screen 1 & MP1

|[EC outlet to
Screen2 &EMP 2

r
L
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12. Screen One Cabling diagram (Double)

4x Fasteners
o

for top panel
Power to [EC

Top Panel
(Power Cable)

ox Fasteners
- for bottom panel

-

Bottom Panel

(HDMI + Data
cables)

2

Top Panel

Remove 7mm plug as shown in diagram. Locate power cable
into place and ensure seal around cable is tight.

Place cover panel back on to display and ensure fasteners are
tightened securely in order for seal to be effective.

3 Bottom Panel

Remove 5.5mm plugs as shown in diagram.

Locate cables into place (MP2 Primary into HDMI 1,
MP1 Secondary into HDMI 2, CATE data into RJ45
LAN In).

71 Remove top and bottom panels
__ by unsecuring fasteners, CATE Data

NOTE MP1 P HDMI

+ REAR COVERS CANNOT BE LEFT OFF SCREENS LONGER THAN 2 HOURS
+ [DEALLY THEY SHOULD BE REINSTALLED WITHIN 20 MINUTES
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13. Screen Two Cabling diagram (Double)

4x Fasteners
E/_ for top panel

Top Panel
(Power Cable)

6x Fasteners
{_ for bottom panel

Power to IEC

Bottom Panel
(HDMI + Data
cables)

2

Top Panel

Rermove 7mm plug as shown in diagram. Locate power cable
into place and ensure seal around cable is tight.

Place cover panel back on to display and ensure fasteners are
tightened securely in order for seal to be effective.

3 Bottom Panel

Remove 5.5mm plugs as shown in diagram.

Locate cables into place (MP1 Primary into HDMI 1,
MP2 Secondary into HDMI 2, CAT6 data into RJ45
LAN In).

= im ‘I
T =\E |
|
—m=l=1=T S

~ i e e

7 Remove top and bottom panels
by unsecuring fasteners.

NOTE

+ REAR COVERS CANMNOT BE LEFT OFF SCREENS LONGER THAN 2 HOURS
+ IDEALLY THEY SHOULD BE REINSTALLED WITHIN 20 MINUTES

. — - Li%t/
N

74
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14. Setting up the Display

Seleat your Mnguage 1o stan setup.

Set the menu language | & change to the language
getting will only be applied to the onscreen menu
display. It will not be applied to other functions on your
FC.

Smart Signage Privacy Notice

Click “View detalls™ mnd revies the Privacy Rotfloe
Eventhough you disagres, you cin stil use ol Sman Signage feabares.
O Sma Bignage Privacy Motice

T e | o B vl e el b b s gl

4 £ #me X x J 4 5 -

alrsl

Skip privacy notice | Skip the Smart Signage Privacy
Motice page.

¥ x4 5 e >

=t

7|
Connect to Magiclnfo Server

S the servar informatian 1o MmN iy onling.
Wiod) SO CONNEDT To this SEnver lwier 81 seitings = Metwerk = Banser
Metwork Sritings » Connect to Server

Set Up Now

CR—

Skip connect to magic info server | Skip these steps
by preasing the right arrow key on the remote control.

he

Installation Type
Select the installation type fo7 your device.
Etar: e bk setup 10 561 up cach step.

Clone Product

| Basic Setup

Select Basic Setup | Select Basic Setup a3 the Instal-
lation Type.

Skip

Return l Skip I

D you wisnd bo ekip our Privagy Molics for Smart Signage service?
You can elill use the servioes regardiess of the Privacy Nolice.

.{P_ 1 2 3 4 5 _t},

Display Orientation
Select the orientation of display installation.
Dnsoreen menm and content will be displayed in

the gileabed orientation
Sadsct 10 rainl the o malay sertcaliy .‘,-—q.
Landscaps

Partrait

_—

Confirm skip | Select Skip to confirm skipping the

Smart Signage Privacy MNotice page.

8 o Pre X ¥ ¥ ® L
Clock Set
Sel the current Urme and date first.
Swil carreni caim Ll:'lll BLFE" O ARAZ0&T JJTRINE
Date -
Time L

i

Set date and time | Set the current dat= and time.

Select display orientation | Select Portrait option for
the display orientation.

¢ ee x _x x4 s u]

Play via

Bebect the player hiat besd mests needs,
Linssi gy = mofies ' b ok iz o by perrvi 282 Troer thie @raceci

Magicinfo i

URL Lawncher

Skip play via | Skip these steps by pressing the right
arrow key on the remote control.

o Praw
Complete
Wodsr BEamgung Smari Eignage |5 row ready o use. M
HagiclNFo
Done behngiz INFIC 3 Plwyar 7
'—---_-.-:I :nu-h

Basic setup complete | The basic sstup procedure is
complete.
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14. Setting up the Display
i 1 Manual Open Network 1 )
i dhnila en Maetwo
Network Settings Network Status Settings &ﬁmd] IP Settings
gt;.tiu = Network = Network Your device is connected to the internet Offices may use static IP
us > Ente addresses. |fthis is the case, IP Setting Enter manually
1 ask the netwark administrator
ou can check the current d e = = @ for the IP Address, Subnet IP Address 192.168.92.201
network and internst status Mask, Gateway and DNS Server
Address. Subnet Mask 255.255.255.0
MENU = Network > Open IP You are connected to the Internet.
Settings = ENTER Enter thesa values manually. Gateway l 192168921 ]

If you have any problems using online services, please

) DMNS Settimg Enter manuwsl

Make Sure that the screen is . internet Service Provider Getting the Network o
wired to the network and after bl - Connection Values | DHE Sarver 0B 67 220,220 |
the screen is connected to the - :
. Metwork Settings IP Settings Retry Close |
internat. g g Contact Support to get the | 0K | i Cancel |

values:
Configure network settings to 1(300)2851430

connect to an available network.

These values vary from customer fo customer and screens
location in the drive thru. To change/ venfy all highlight values,
please call Coates Support (02) 8355 5918

The displayed image may differ depending on the model.

L
L
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14. Setting up the Display

-
- h <, Pravios

How to setup
manually Metwork Status

When done, select 0K at the Wired Connection

Select Open Metwork Settings. Your device is connected to the internet bottom of the page, and then Suocess! Your devioe is connected 1o the intemet
This starts the Open Network prass Enter. The network B by O e s RS, Pleve e P et

= =i

Settings session. test screen appears, and the
The netweork test screan appears, R e @ verification process starts,

and the verification process

starts. Press Cancel The ‘When the connection has
verification process stops. You are connected o the Intemnet. been verifiad, a confirmation
Select IP Settings on network i ) . message will appear
connection screen. The 1B If you have any problems using online services, please acknowledging succesful
Setttings screen appears. i _ ) connection.
contact your intermet Service Provider. S

Select the field at the top, press E, I!!Et"'"m'k E-Ettlngg IP Settings Retry Close

and then set IP Setting to Enter
manualky.

Repeat the entry process for
each fizld inthe IP Address.
Setting [P Setting to Enter
manually, sutcmaticalty changes
DMNS Setting to Enter manually.

The displayed image may differ depending on the model.

1
L




Display Orientation

Onscreen Menu Orientation
> Portrait

Select whether the onscresn
menu should be displayed in

landscape or porirait crientation.

Partrait Display the menuin
protrat mode on the right side of
the product screen.

Source Content Orientation
= Landscape

Rotate the product screen
orientation. This feature is

not availabla for input source
resolutions higher than 7630 =
4320.

Landscape: Display the screen in
landscape mode.
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14. Setting up the Display

Display Orientation

| Onscreen Menu Orientation

Source Content Orientation
Aspect Ratio

Landscape
Full Screen

Mavigate the Menu as follows
m Menu » OnScreen Display = Display Orientation =
Press ENTER

Power Control

Auto Power = On

This feature sutcmatically turns
on the product as soonasitis
pluegged in. Pressing the power
button is not needed.

Max_Power Saving = Off

Conserve power by turning off PG
monitor when PC is not used for
certain time.

Standby Control = Off
Switch to OFf, the message "Mo

Signal” will appear if no input
signals are detected

Remote Configuration = On

This feature keeps the network
power on when the product tumns
off.

On ather displays this may be
called ‘Network Standby”

Power Control

Auto Power On

Max. Power Saving @

Standby Control (0]

Remote Configuration &

Power Button Power On Only

Mavigate the Menu as follows
= Menu » System = Power Control = Fress EMTER

The displayed image may differ depending on the model.

1
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Screen Adjustment

The display has several options
for adjusting picture guality.

Fleaze apply default standard
settings as follows:

Backlight = 100
Brightness = 45
Contrast = 70
Sharpness = 50

Color Temp = 10000 K

fou can adjust and store settings
for each external device you

have connected to an input on a
praduct.

Lowering picture brightness can
reduce power consumpticn.

Fan Settings

Fan Control

Fleas=e apply default standard
settings a5 follows:

Fan Control = Auto

Fan Speed =100
Mot arabled when Fam 58l e Auto

Owtdoor Mode > Off
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14. Setting up the Display

Picture

Backlight
Brightness (45 |
Contrast 70
Sharpness E'
Color Temperature IMI
Advanced Settings

Picture Options

Mavigate the Menu as follows
= fenu > Picture = Press ENTER

*** The dizplayed image may differ depending on the modsl.

Fan Settings

Fan Control
Fan Speed Setting 100
Outdoor Mode on )

Mavigate the Menu as follows
W MEMU > System > Fan Settings > Press ENTER
*** The dizplayed image may differ depending on the maodel.

Auto Source Switching

Manually set scwrce input

Please apply default standard
settings as follows;

Auto Source Switching = Off

Primary Source
Recovery = Off

Primary Source = HDMI 1
Secondary Source = HDMI 2

Default Input = Last Input

Auto Source Switching

Auto Source Switching

Primary Source Recovery

Primary Source HDMI 1
Secondary Source (fomi2)
Default Input Last Input

Mavigate the Menu as fallows
= hMenu » System » Aute Source Switching = Press EMTER

“** The displayed image may differ depending on the model.



Eco Solution

Eco Sensor-= 0n
-Min Backlight -= 20

Automatically adjust the picture
brightness based on the ambient
light level.

Mo Signal Power Off -= Off

Save power by turning the
product off when no signal is
received from any source.

This function does not cperate
ift the display is in the standby
rmicde.

The product will automatically
power off &t a specified time.
The time can be changed as

required.
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14. Setting up the Display

Mavigate the Menu as follows

Eco Solution

PowerSaving Mode off

Eco Sensor

- Minimum Backlight 20

Screen Lamp Schedule off

No Signal Power Off (off)

Auto Power Off Off (Recommended)

= Menu > System > Eco Solution = Press ENTER

*** The dizplayed image may differ depending on the model.

The above =etlings are for new site display
installs only. For replacement display brightness
settings please refer to Section 4.8

Device ID

Set a unigue 1T number
for each product: 1

’E_@\

Mavigate the Menu as follows
m HOME = ID Settings = Press ENTER

*** The displayed image may differ depending on the model.

Once installation steps are complete, Contact Coates
Deployment & Support at (02) 8355 5918 for final Setup.

Support tickets can be submitted by emailing
Support@coatesgroup.com

The displayed image may differ depending on the model.

L
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