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Our radios have been designed with quality, reliability and
efficiency in mind.

We hope that you are happy with it, if you do have any
queries or issues please do not hesitate to contact us
Please read this user manual before using your radio.

Warning

Turn radio off completely when in a flammable environment (gas, dust, fog) e.g. gas station.
General information before use

Please observe the following instructions to prevent, fire, injury and damage to the radio.

The recommended use pattern is one minute of transmission and 4 minutes of reception.
Constant transmission over long periods of time will cause over heating on the back of the radio.
If this occurs, do not place the back of the radio on a plastic surface.

The radio must be remade under no circumstances.

Please do not expose the radio to direct sunlight or any other heat source for long periods of time.
Please do not expose the radio to dust, damp, spillages or objects that are unstable.

If abnormal odour or smoke is noted of the radio, please turn off the radio immediately, remove

the battery unit and contact us.
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Main function

*Unlimited talking distance

*Low battery alert

*Group call/Private call/Nested-group call
*OTA:Program without cable

*Talk priority setting

*GPS function

*Flashlight

*Dual SIM card

*SOS Flash and Lighting
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Open the box and check the device

Please remove the radio carefully from the box. We suggest you check the accessories thoroughly

according to our list before discarding the packaging. If any part is missing or damaged when you
receive it, please contact us

Packing list as follow:

Battery *1 Adapter*1 TYPE-C Cable*1

4G Network Radio

USER'S MANUAL

Belt clip*1 User Manual*1

021

Preparation work
Warning:
e Do not over charge the battery.

If the battery charge is not completed in normal time, please stop charging. The battery may
flame, smoke or crack due to an abnormal charging process.

e Do not put the battery in a microwave or high pressure container.
The battery may flame, smoke or crack.

e Do not expose a broken battery to a flame.

If the battery is broken or has an abnormal odour, please remove the battery from the radio and
keep it away from any flammable environments. The battery fluid is extremely flammable.

e Do not use abnormal batteries

If the battery is abnormal in odour, colour, shape or in any other form, please remove it from the
radio and do not use.

® Please only use adaptor

The adaptor has been designed to be used exclusively with the Radio.
It ensures safety and reliability when charging the battery.




Installing/Uninstalling accessories

Battery

Charge before use.

To reduce electrical emission in the battery, please remove the battery from the radio when not
in use and store the battery in a cool dry place. When storing the battery for long periods of
time:

Remove battery from the radio.

If possible, fully charge the battery before storage.

Store the battery in a cool dry place (temperature less than 25 Celsius).

Installing the Lithium battery

Please do not store the radio inside a vehicle or near heating equipment.
If the duration of the battery shortens significantly, please replace the battery immediately to
prevent any fluid leaks.

Attributes of Lithium battery

After repeated charging process, the battery capacity will decrease.

The battery degenerates gradually even without being used.

More time is required if charging the battery in cool conditions.

Charging and storage of the battery in relatively warm conditions will jeopardize its service life.




Installing belt clip

If required, screw the belt clip onto the back of the
radios using the two screw holes shown on the
image below.

Uninstalling belt clip

Remove the two screws to disassemble belt clip

Installing SIM/SD card

Please insert effective SIM card before use, make sure the SIM card can be effective in 4G radio.

Remove the battery Cover.
Lift SIM socket cover, place SIM card in the socket in the correct position.
Re-install the battery.

Tips: Please turn off the radio before lifting battery out of the battery compartment to avoid data

losing.
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Getting to know the radio

Antenna

S0S flash and highlight lamp

Power switch/Volume knob

PTT
l=——Microphone/Earphone/Program

Up selection key

Switch on / off radio

Turn the switch knob clockwise to turn on the radio, counterclockwise to turn off the radio.




Adjust Volume
o Rotate the knob clockwise to increase the volume, counterclockwise to decrease the volume.
e Long press the green key to mute radio, long press again to cancel mute.

Lighting Settings

o Flashlight: Under the PTT key, short press to turn on the flashlight, and press again to turn it
off.

e SOS flash and highlight lamp:The orange button next to the antenna, short press to turn on
the flash and highlight lamp(red and blue lights), and turn off when pressed again. Long press to
turn on SOS, simultaneously accompanied by flash and highlight lamp and alarm sounds, press
stop to turn off SOS.

Push To Talk (PTT) button
When you press the PTT key the display will show : | speaking 120S.

The indicator will keep in red at the same time.

Long press the PTT key to speak, then release it after speaking.

When receive member/friend call, the display will show: Calling ID / Name and the indicator will
keep in green.

Group Select ( Group call )

Note: if the keyboard is locked, please unlock it before operating.

You can change the current group in the following two ways:

e Menu->Group Select->Press A V key to select your group->Enter

e Short press the A key->Group Select->Press A V key to select your group->Enter

Member Select ( Single call )

Note: if the keyboard is locked, please unlock it before operating.

You can select the members which are online to make temporary call:

e Menu->press V key->Member Select->Press A V key to select the member which is
online->Press Enter start to call.

e Short press V key->Member Select->Press A V key to select the member which is
online->Press Enter start to call.

Lock/Unlock Keyboard

o Lock Keyboard: Menu->Settings->Auto lock->Enter->OFF/ON
o Lock/Unlock keyboard: Long press the red key.

Friend Select
You can select the friends which are online to achieve temporary call
First we should add the friends ( searching or edit ) on the platform website :

4GLTE| Smart Ptt Management Platform

Member list K71001

- el o

Save | | Backiolist
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Press Menu ->Friend Select ->Enter->Select the friends->Enter->Temporary call->Press Exit
key to hang up call.

Location Information :

Using the radio outside and waiting for around 1 minutes, the GPS icon has changed from red to
white.
Switch on location information: radio will show current latitude and longitude and satellite.

Menu :

Unlock the keyboard-> Menu(Green key)->Press A V key to choose following functions:
Group Select

Member Select

Friend Select

Location information (GPS)

Settings

Simple troubleshooting

If your radio shows and of the following problems, please check the instructions below and if the
problem still persists then contact us

e Poor reception: Possible reasons are signal in your current location is weak or the line is busy.
If this happens, please move somewhere with improved signal or wait a while before attempting
again.

e Echo or noise: A possible reason is that the quality of the network provider is flawed. Please
restart the radio, this will let it automatically search for an available network with better quality.

o Less battery duration: Possible reasons are using and charging the battery in high tempera-
ture conditions or searching for a network constantly in a weak network area. If you are in an
area with a weak signal, please temporarily switch OFF the radio.

e Unable to connect to a network: Possible reasons are that the SIM card is not effective, poor
signal or being out of the network service area. Please try either replacing the SIM card or move
to a position that is more open, i.e. if you are in a building, move nearer the window.
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Software Instruction

Port(COMXX)

2 4G radic account writing tools (Version : 1.0.0.55)

1.Create account in programming software
(1) Programming account by Cable
Turn on the radio normally->Connect the programming cable with computer and the
radio->Press Menu->

Settings->Choose No 2. USB switch: OFF-->ON
e Turn on the computer->Device Manager->Choose Ports (COM&LPT)->Quectel USB Serial-1

o IP Server address: American: 47.254.88.91 / Singapore :47.74.211.230
o Input your Account & Password write into radio->Fill in APN->Check port COMXX->Write
e When finished all the account information then write as follow:
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(2)ICCID Login:

Insert SIM card into radio->Turn on Computer to search Quectel USB Serial-1

ey
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LI R

Bl 4G radio account writing tools (Version : 1.0.0.55)

Acoount writing types
@progranming cable account writing
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2.Programming Account on the air
Turn on radio ->Press Menu key->Settings->No 8. Account OTA ->Checking the MEID code->
Open the CPS->Click the On-the-air account writing ->Input the MEID code->Input the account
and password which one you have setting it on the platform website->Change the IP address
what server you use->Write the data and turn on radio again.
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4G LTE smart PTT management platform
lick: Platform website. Using the account and password to login, you will find the interface as
below:
For second level admin, which can not add the device, can only create the third admin or deal
ith the order issue.

4GLTE ‘ Smart Ptt Management Platform
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2.Log in Third Admin and Create the Account and Group.
(1)Add a group

4GLTE‘ Smart Ptt Management Platform
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N = << hi13(K13)
~ hki12(hk12)

hi11(hki1)
—

[ sme | oscrem

(2) Add the device

Note: Only third level admin can add the device, please kindly contact your upper admin for the
Account. There are two methods to add the device: add one by one and add in bulk.

(DAdd the device one by one

e, “Cliness aoved, ot o Ban 1 characer

Aot ” v b Engihletesor s o, e Ban S0 gt

pr— ‘St ezt Bk v s 201

S mem

ccount: The ID which show in the back of radio.

ccount number: Default is 1, do not need change.

irst number: Default is 1, do not need change.

assword: If need change, please click 'modify’ in the device list to make the new password.
PS cycle: Every 30 second to updated GPS information to platform.

evel: Highest level is 1, higher level, can have transmit priority.

alid time: Choose 1 year.

ser functions: Remote kill and call prohibition do not choose, every function will cost the data.

lease choose the function according to your requirement.
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Group information: Choose the group, and it will show in the left. Please click the group again,
the default group will show the group ID.

(2Add the device in bulk
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3.0rder Management

4GLT€‘ Smart Ptt Management Platform

APl for video quota ) | Number of appled quotas:

= Retum video quota ) | Quantay of submission bk Vigeo taisnce

Please choose the renew account

Renew ne accoun

Please choase e renew me.

save | | Backiolet

(DAdd order: If the account quantity not enough support your radios quantity. You can add order
then ask your upper level administrator to assign the account. Click Order management->Add
order.

(2Return order: Return the useless accounts.

(3®Renew the account.

Normally the radio usage is 12 months. Once the usage invalid, you need submit the Renew
account number and Usage to your upper admin.

4.Main group and Subgroup
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Choose group | | k123 (11755) ™ “Main goup can be set a5 Sub aroup of offr GrouS

Subgroups.
gement

save | | Backiofst

\Nested groups definitions:

Every group can be merged into a new group; it can also be merged into a new group separate-
y; or be combined with other subgroups. However, new groups that are combined by subgroups
cannot be merged. The new group that merged by subgroups has all members of the subgroup.

Dispatch Management Platform Instruction
1.The dispatcher should select the function for “Check Location” in the 4G LTE smart PTT
management platform, so that the dispatcher can get the other radios GPS information.

Userfunctions 1 Contact st Check location™ g Record g Moniior (7 Remole kill g Group call ] Call pronibiion

(] Check all Single call 3 Group switch g Location g Voice record 370 get the group member g The last group

The ferminals in private call cannot be called again by third paty g Video  "All elected functions will consume the data, please open the functions needed.

2|

2.The radio should select the function for “Location” in the 4G LTE smart PTT management
platform, and the radio should be outdoors to get the location. Also the programming software
should be open the GPS.

Userfunctions £ Contactfist g Check locafion g Record g Monitor - ) Remote kil - g Group call - g Call prohibition

[ Checkal Single call g Group switch (@ Voice record o get the group member g The last group

The terminals in private call cannot be called again by third party Video “All elected functions will consume the data, please open the functions needed.

b 4G radio account writing tools (Version : 1.0.0.55)
Account writing types

@programning cable account vriting

Oon-the-air account writing
JED sexver IP[ 47 .74 211 .230

Accownt vriting nanagenent

dealer passwnrd__

IF address 47 . T L2t L 20

[Ofew password setting

MPrivate call| MG6PS onfoff | [J0ff line beep

3.Use the account and password to login in.
Caution: Once you log in the dispatch, radio account must log out. Dispatch and radio cannot be
using same time.

125




POC OISPATCH SYSTEM

Menu in the Dispatch Management Platform
1.Audio call

Group list is in the left of the Dispatch platform, which can show the group available and the
member, click the group can show all the member and statue. Click on the icon shown in the
following picture, can start the Private call/Track playback/SOS log/Phone log.

) IP-K710 [3/3]

#% Track playback

i a soSlg

1)Temporary call

his is in the right side of the Menu, which can show the all users which the dispatcher choose,
an start the temporary call.

hoose member and tickV->Add temporary call->Cacel temporary call.

POC_DISPATCH SYSTEM s

8 Unselected [ Selected [ Temporary ¢

(2)Private call
e Caution: For example, if you are currently logged into the K71001 account, please note that
you cannot make private calls to yourself. Therefore, there is no option for private call.
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Location

W (&)k71002

W (@K71001

e Method 1: Audio call page->Select members from the group list to make private call (Private

call status is orange)->Long press the microphone to TX 120S->Click orange to exit the private
POC_DISPATCH SYSTEM 72

S POC_DISPATCH SYSTEM .~ 7

o Method 2: Audio call page->Click on “...” in the member selection to make private call(Private
all status is orange)->Long press the microphone to TX 120S->Cancel private call.

K71002

K71002
Device ID: 83501

Device name:  K/1002
Device name:  K71002 Calling status:
Calling status: Group: 1P-k710

Group: 710 Last online time: 2025-06-30
Last online time: 30 08:44:17 i . lng 118

Lastlocation:  [Lng: 118468278, Lat: -
Add
Positioning time: 2025-06-27 16:4

Positioning Time: 2075 06 27 16:47:15

< 2

Cancel private call  Track playback




