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Troubleshooting

When I turn on my Computer, nothing appears on the screen.
 If the screen is blank, make sure that:
= The power adapter is connected to the computer and the power cord
is plugged into a working electrical outlet.
- The computer power is on. Press and hold the Power button for three
seconds for confirmation.
= Press and hold the Power button for seven seconds to force shut
down the computer. The press the power button for three
seconds to restart.
 If these items are set correctly and the screen remains blank, have the
computer serviced.
The screen goes blank while my Computer is on.
* Your power management is enabled. Press the Power button to
resume from sleep mode.
The critical low-battery erron message appears, and the Computer
immediately turns off.
* The battery power is getting low. Connect the power adapter to the
computer.
The Computer enters sleep mode immediately after Power-on.
* Make sure that:
= The battery is charged.
= The operating temperature is within the acceptable range.
If the battery is charged and the temperature is within range,do the
following.
1. Press the Power button for three seconds to turn on the computer .

2. Press and hold the Power button for seven seconds to force shut down.

3. Press the Power button for three seconds again to restart

If the problem persists, have the computer serviced.

The Computer does not return from sleep mode and it does not work.

* If the computer does not return from sleep mode, it might be because
the battery is depleted.

o If your computer is in sleep mode, connect the power adapter to the
computer. Then press the button or the Power button.

o If your computer is powered-off, connect the power adapter to the
computer. Then press the Power button to resume operation.

The screen is unreadable or distorted.
* Make sure that the screen resolution and color quality are correctly set.
Incorrect characters appear on the screen.
* Make sure that the operating system or programs are installed correctly.
No sound can be heard from the speaker even when the volume is
turned up.
* Make sure that :
= The mute function is off.
= The combo audio jack is not being used.
- Speakers are selected as the playback device.
Your computer shuts down before the battery status icon shows it is empty.
* Recharge the battery.
Your battery seems to over heat
You might be using a charger that was notintended for use with your
computer. Make sure you always use the authentic accessory shipped
with your computer .
Your computer is not charging
* If the battery is completely flat, it might take several minutes of
precharge(up to 5 minutes in some cases) before the charging
icon is displayed on the screen.
Your computer does not respond.
* To turn off your computer , press and hold the Power button for seven
seconds or more. If the computer still does not respond, remove the power
adapter.



FCC Caution:

Any Changes or modifications not expressly approved by the party responsible for
compliance could void the user's authority to operate the equipment.

This device complies with part 15 of the FCC Rules. Operation is subject to the
following two conditions: (1) This device may not cause harmful interference, and
(2) this device must accept any interference received, including interference that
may cause undesired operation.

IMPORTANT NOTE:

Note: This equipment has been tested and found to comply with the limits for a Class
B digital device, pursuant to part 15 of the FCC Rules. These limits are designed to
provide reasonable protection against harmful interference in a residential installation.
This equipment generates, uses and can radiate radio frequency energy and, if not
installed and used in accordance with the instructions, may cause harmful interference
to radio communications. However, there is no guarantee that interference will not
occur in a particular installation. If this equipment doescause harmful interference to
radio or television reception, which can be determined by

turning the equipment off and on, the user is encouraged to try to correct the
interference by one or more of the following measures:

—Reorient or relocate the receiving antenna.

—Increase the separation between the equipment and receiver.

—Connect the equipment into an outlet on a circuit different from that to which the
receiver is connected.

—Consult the dealer or an experienced radio/TV technician for help.

FCC Radiation Exposure Statement:

The device has been tested and complies with FCC SAR limits.

This device complies with part 15 of the FCC rules.

Operation is subject to the following two conditions:

(1) This device may not cause harmful interference, and either
(2) this device must accept any interference received,
including interference that may cause undesired operation or
Changes or modifications not expressly approved by the party
responsible for compliance may void the user's authority to
operate the equipment.

RF Exposure

“This Notebook meets the government's requirements for exposure to radio waves. The
guidelines are based on standards that were developed by independent scientific
organizations through periodic and thorough evaluation of scientific studies. The
standards include a substantial safety margin designed to assure the safety of al persons
regardless of age o health. FCC RF Exposure Information and Statement the Body SAR
limit of USA (FCC) is 1.6 W/kg averaged over one gram of tissue, and the Limb SAR limit of
USA (FCC) is 4.0 W/kg averaged over one gram of tissue. Device types: Notebook has also
been tested against this SAR limit. This device was tested for typical body-worn operations
with the back of the Notebook kept Omm from the body. To maintain compliance with FCC
RF exposure requirements, use accessories that maintain an 0 mm separation distance
between the user's body and the back of the Notebook. The use of belt clips, holsters and
similar accessories should not contain metallic components in its assembly. The use of
accessories that do not satisfy these requirements may not comply with FCC RF exposure
requirements, and should be avoided.
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Precaucién de la FCC:

Cualquier cambio o modificacion no aprobado expresamente por la parte responsable

del cumplimiento podria anular la autoridad del usuario para operar el equipo.

Este dispositivo cumple con la parte 15 de las normas de la FCC. El funcionamiento esta
sujeto a las dos condiciones siguientes: (1) este dispositivo no puede causar interferencias
dafiinas y (2) este dispositivo debe aceptar cualquier interferencia recibida, incluidas las
interferencias que puedan causar un funcionamiento no deseado.

NOTA IMPORTANTE:

Nota: Este equipo ha sido probado y cumple con los limites para un dispositivo digital
Clase B, de conformidad con la parte 15 de las reglas de la FCC. Estos limites estan
disefiados para proporcionar una proteccién razonable contra interferencias dafiinas en
una instalacion residencial. Este equipo genera, usa y puede irradiar energia de
radiofrecuencia y, si no se instala y usa de acuerdo con las instrucciones, puede causar
interferencias dafiinas en lascomunicaciones por radio. Sin embargo, no hay garantia de
que no se produzcaninterferencias en una instalacion en particular. Si este equipo causa
interferencias dafiinas en la recepcion de radio o television, lo cual se puede determinar
encendiendo y apagando el equipo, se recomienda al usuario que intente corregir la
interferencia mediante una o mas de las siguientes medidas:
—Reoriente o reubique la antena receptora.
—Aumentar la separacion entre el equipo y el receptor.
—Conecte el equipo a una toma de corriente de un circuito diferente al que esta conectado
el receptor.
—Consulte al distribuidor o a un técnico experimentado en radio/TV para obtener ayuda.
Declaracion de exposicion a la radiacion de la FCC:
El dispositivo ha sido probado y cumple con los limites SAR de la FCC.
Este dispositivo cumple con la seccién 15 de las normas FCC.
La operacion estd sujeta a las siguientes dos condiciones:
(1) Este dispositivo no puede causar interferencia dafina, y o
(2) este dispositivo debe aceptar cualquier interferencia
recibida, incluidas las interferencias que puedan provocar un
funcionamiento no deseado o Cambios o modificaciones no
aprobadas expresamente por |a parte responsable del
cumplimiento, pueden anular la autoridad del usuario para
operar el equipo.

Exposicion a radiofrecuencia

c e radio. Les

indépendants 4 1a suite d'une évaluation périodique et approfondie d'études scientiiques. Les
personnes, quel que soit leur age ou leur état de santé. Enonce et Information sur 'exposition aux RF
dela FCC la limite du das corporel des Etats-Unis
(FCC) est de 1,6 W/kg en moyenne sur un gramme de tissu, et [a imite du das des membres des
Etats-Unis (FCC) est de 4,0 W/kg en moyenne sur un gramme de tissu. Types d appareils: Notebook a
galement éxé testé par rapport 3 cette imite de das. Cet appareila €16 testé pour des opérations

I le dos. Pour respecter la

B
séparation de 0 mim entre le corps de Futilisateur et e dos de ordinateur portable. Lutilisation de
, de étuis et d'
p blage. L' , ne pas étre
Fec.
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