XAHBRNAOFTENNLIHEAH R~ E3#K115x150mm

N40,N41,N42,N43,N45,N46,N47,N48,N49,P70,Y812,
N40BT, N41BT,N40WF,N40Air,A40,
B40,C40.D40,E40,J40,M40,P40,Q40,540,T40,V40,W40,Y40

Quick Start Guide

Before using, please read this manual carefully
and keep it properly for future reference

01. Product Introduction

1.1 Packing List

S

Printer Power Adapter USB Adapter
x1 x1 (Type-A to Type-C)
x1

ok

Type-C Cable
x1

S

Quick Start Guide
x1

4*6"(101.6*152.4
mm), Labels (20
pieces)x1

® DHL recommends using 4*8" (100*200 mm) labels

Printer s Instruction

Top Cover-

Paper Outlet

Cover Open Button

Feed Button

Paper Feed Slot
Power Button

Type-C Port

Print Head

Adjustable Paper Gripper

Paper Feed Roller

02. Preparation Before Use

2.1 Remove printhead protective paper.

Press the Cover Open Button to open the top cover by
pushing it upwards.

=

2.2 Connecting to the Power Supply

@ Plug the round end of the
Power Adapter into the
printer's Power Interface.

@ Insert the Power Cord
plug into an outlet.

™ 115vac

115VAC <::IDD[]

@ 230 VAC
@ <;:|Dm]

230VAC

@ Press the Power Button on the back of the printer to turn
iton. The Indicator Light on the Top Cover will be on.

0]
Fast flashing red light:
No paper installed

Power off

Installing Label Pap

Insert the label paper into the paper slot with the print side
facing up and the paper flat. When the printer automatically
loads the paper, the installation is completed.

Print Side

03. App Download

Before using the printer, please install the "Nada Print" app
from Google Play or the App Store.

~ Download on the
«® App Store

Getiton

Google Play

Nada Print

* Scan the QR code to download and install the "Nada Print"
App for printing.

3.1 Print via mobile devices

* DO NOT connect the printer in your phone's Settings.

@ Open the @ Turn on bluetooth
"Nada Print" app. on your phone.

N> *

@ Tap [Start Connecting]. @ Grant permissions.

=

Android phones need to obtain your location permission. This is based
on the security requirements of the Android system (Google) to
ensure the normal operation of the Bluetooth function;

this application will not collect, store or use your location information.

In the searched printer

@ Waiting for the printer
list, click N40 to connect.

to be connected.

Q .

04. prining via computer

Downloading and Installing the Driver

Please visit the following website to download the driver.

’ -
[ ¢ 10 &
Driver for Driver for Driver for Driver for
Windows c Chrome OS Linux

Windows -
Thermal Printer Driver Installation

Double-click the file and install the driver.

Select Language x

he Lungusge during imstallative

Select USB

M0 PrinterDrverSetup 1.0

Rty
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MAC-
Thermal Printer Driver Installation

Double-click the file and install the driver.

nstall N40 Printer river Ver1. 0.0
Welcome o the NAD Prnte Driver Vert 0. nsaller

. P—————
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= Install N Printer Driver VerL.0.0

L

traten ewct
waniatan i

® fmary

4. Click Close
‘@ Install N40 Printer Driver Ver1.0.0

T bt man oortnd s mrat Sy

)

The installation was successful,

4.1 Connecting with USB Cable

Plug the USB Type-A (the wider end) into the Type-A
port on the computer.

usB  Horizontal Vertical
s USB ports USB ports

@ For Mac, a USB adapter is needed.

Plug the USB Type-C (the narrower end) into the Type-C
porton the printer.

Type-A port

——
—
Type—‘C port d
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05. Print PDFs

@ Double-click to open the PDF @ Click [Print]
file you wish to print.

@ Select N40 on your computer and start printing.

2
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06. Additional Instructions

.1 Indicator Light Instructions

Light Printer Status Recommended Action

Solid blue Standby /

Blue flashing Label jams or Open cover and

slowly label detection error reload labels

Blue flashing | Errorin label Confirm the label type

quickly learning mode and perform learning again

Solid red Printer head is Wait for the red light
over-heated to turn blue

Red flashing Cover is not Close the cover again

slowly closed

Red flashing .

quickly Paper shortage Reinstall the label paper

Solid purple Printing /

Purple flash Pause printing /

2 Button Instructions

Desired Action

Execution

Skip a label

While the blue light is steadily lit in standby mode
(no print job in progress), press the button once.

Pause printing

When the printer is printing, press the Feeder
Button once.

Resume printing

When the printer pauses printing, press the
Feeder Button once to resume printing.

Print test page

Insert paper. While on standby, hold button
for 4s until blue light flashes.

label learning mode
(for cut label)

Insert paper. While on standby, hold the button
for 6s until the blue light flashes twice.

label learning mode
(for black mark label)

Insert paper. While on standby, press and hold
the button for 8 seconds until the blue light
flashes three times.

Reset the printer

Insert paper. While on standby, press and hold
the button for 10 seconds until the blue light
flashes four times.

07. Specifications

Method Direct Thermal
Resolution 203 dpi

Max Printing Speed | 127 mm/s
Paper Width 25-110mm
Paper Thickness 0.08-0.2mm
Power Adapter 24V-1.5A
Printing Life TPH 50KM

Temperature: 5-45°C
Relative Humidity: 20-85%
(Non-condensing)

Temperature:(-20)-60°C
Relative Humidity: 5-90%
(Non-condensing)

Operating
Environment

Storage
Environment

08. Pro Tips

-Each time you change the label, please run the automatic label identification.

-Press the feed button on the printer to skip a blank label.

-Avoid poor quality labels as they can damage the printer.

-Regularly clean the print head.

-If the paper is jammed and the blue light is flashing slowly, run the automatic
labelidentification.

-Insert Label Printer into the same USB port on your computer every time.

This will avoid creating duplicate copies of the printer in your operating system.

09. Safety Notices

-The print head may be very hot after printing labels. Do not touch the
print head.
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-Do not bend the power cord excessively or place objects on the cord.

-Do not use the printer if you find any irregularities as these could result in
fire or electric shock.

-Keep the printer out of reach of children.

-Use only approved accessories and do not try to disassemble, repair the

unit by yourself.

-Keep the printer away from water and other objects that could penetrate

the components.

-Please unplug the printer when it is not in use for a long time.

10. Warranty Card
[ Return [] Exchange [] Repair

User Info Name: Gender:

Phone:
Address:

Purchase date:
ProductInfo | Productorder number:
Product Serial Number:

Requirements | Reason description:
of return
[replacement
[repair

Failure condition:
Maintenance person:
Handling situation:
Maintenance ticket number:
Delivery date:

Maintenance
records
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11. Warranty Card

FCC Statement

This device complies with part 15 of the FCC Rules. Operation is subject
to the following two conditions: (1) this device may not cause harmful
interference, and (2) this device must accept any interference received,
including interference that may cause undesired operation.

Any Changes or modifications not expressly approved by the party
responsible for compliance could void the user's authority to operate
the equipment.

NOTE:

This equipment has been tested and found to comply with the limits for
a Class B digital device, pursuant to Part 15 of the FCC Rules. These
limits are designed to provide reasonable protection against harmful
interference in a residential installation.

This equipment generates, uses and can radiate radio frequency energy
and, if not installed and used in accordance with the instructions, may
cause harmful interference to radio communications. However, there is

no guarantee that interference will not occur in a particular installation.

If this equipment does cause harmful interference to radio or television
reception, which can be determined by turning the equipment off and
on, the user is encouraged to try to correct the interference by one or
more of the following measures:

-- Reorient or relocate the receiving antenna.

-- Increase the separation between the equipment and receiver.

-- Connect the equipment into an outlet on a circuit different from that
to which the receiver is connected.

-- Consult the dealer or an experienced radio/TV technician for help.
The device has been evaluated to meet general RF exposure require-
ment. The device can be used in portable exposure condition without
restriction.
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ISED warning statement

This device contains licence-exempt transmitter(s)/receiver(s) that comply
with Innovation, Science and Economic Development Canada's licence-ex-
empt RSS(s).Operation is subject to the following two conditions:

1.This device may not cause interference.
2.This device must accept any interference, including interference that
may cause undesired operation of the device.

L’ émetteur/récepteur exempt de licence contenu dans le présent appareil
est conforme aux CNR d” Innovation, Sciences et Développement
économique Canada applicables aux appareils radio exempts de licence.
L'exploitation est autorisée aux deux conditions suivantes:

L.L' appareil ne doit pas produire de brouillage;

2. appareil doit accepter tout brouillage radioélectrique subi, méme i le
brouillage est susceptible d’ en compromettre le fonctionnement.

RF exposure statement

IC RF exposure statement:

The device has been evaluated to meet general IC RF exposure requirement.
The device can be used in portable exposure condition without restriction.
IC Déclaration d'exposition aux RF:

L'appareil a été évalué pour répondre aux exigences générales d'exposition
aux RF d'IC, L'appareil peut étre utilisé dans des conditions d'exposition
portable sans restriction.

If the device cannot be turned on, please charge for one hour

Zhuhai Jiuyin Technology Co., Ltd.

Address :
Room 302, Building 2, No.90 Chuangzhi Road, Tangjiawan
Town, High-tech Zone, Zhuhai
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