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Chillax Baby 360, Chillax Baby 360-2

Insi

ide the Box
1x Parent Unit
1x Baby Unit
1x Charger Pod

2 x Power adapters

1x User Guide

2 X AAA sized rechargeable Ni-MH battery cells
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SAFETY WARNINGS :

e‘@

Overview of Baby Unit

1 Impor tant gu:dellnes for installation
To use your Baby Unit and Parent Unit together, you must be able to
establish a radio link between them, and the range will be affected by
environmental conditions.
Any large metal object, like a refrigerator, a mirror, a metallic door
or reinforced concretes, between the Baby Unit and Parent Unit may
block the radio signal.
The signal strength may also be reduced by other solid structures,
like walls, or by radio or electrical equipment, such as TVs, computers,
cordless or mobile phones, fluorescent lights or dimmer switches.
If the signalis weak, try moving the Parent and/or the Baby Unit to
different positions in the rooms.
Determine alocation for the BABY UNIT that will provide the best sound
reception of your baby in his/her crib. Place the BABY UNIT on a flat
surface.
Do not place the parent and baby units too close together, or you
may hear a high pitched noise. The device is not faulty. The units are
designed to be operated at some distance a part e.g. in separate
rooms.

Strangulation Hazard: Keep the power cables out of the
reach of children (more than 3ft Im) away).
‘/ Do not place the Baby Unit or cords in the crib or within
7 reach of the baby.

+ Adult assembly is required. Keep small parts away from
children when assembling.
This product is not a toy. Do not allow children to play with it.
This Baby Monitor is not a substitute for responsible adult supervision.
Do not cover the Baby Monitor with a towel or blanket.
Do not use the Baby Monitor in damp areas or close to water.
Do notinstall the Baby Monitor in extrerme cold or heat, direct sunlight,
or close to aheat source.

CAUTION :

This Baby Monitor is compliant with all relevant standards regarding
electromagnetic fields and is, when handled as described in the User
Guide, safe to use. Therefore, always read the instructions in this
User Guide carefully before using the device and keep it for future
reference.

Never use extension cords with AC Adapters. Only use the Adapter
provided.

Do not touch the plug contacts with sharp or metal objects. Always
use the rechargeables batteries provided in the box.

1 Power switch To switch ON/OFF the baby unit.

2 Power Indicator Indicates status ON/OFF.
Press to increase the speaker

3 Up / Volume + volume.
Press to turn ON/OFF the nightlight or

i choose DIM.

4 Nightlight ON - full brightness, DIM - 80%
brightness, OFF - light off.

5 Down / Volume - Press to decrease the speaker

volume.

Press to play a lullaby.

6 Play / Stop Press again to stop playing.
Press to select alullaby and start

7 Lukcboy BTG oy playing préss to 9o to
the next lullaby.

8 Nightlight

9 Room temperature sensor

10 Microphone

n Charger Pod

Overview of Parent Unit

12 Power Switch To switch ON/OFF the parent unit.

13 Power LED Indicates status ON/OFF.

Indicates the sound level detected
from the baby unit.

The more LEDs lighting up, the
louder the soundis.

=

Sound Level Indicators

15 LCD Display

2 Getting Started
2.1 Charge the Baby unit

The batteries are pre-installed in the
battery compartment of the baby unit.
Remove the tag at the end of the
compartment cover.

Insert the DC plug of the power
adapter into the DC socket at the rear
bottom of the charger pod.

Connect the other end of the power
adapter to the mains socket.

Place the baby unit on the charger pod.

The charging Indicator comes ON.

Charge the battery for 16 hours in the baby unit on the
charger pod before you use it for the first time.

NOTES :
The standby time is up to 9 hours however, it varies depending on the
sensitivity level you set, your actual use and the age of the battery.

2.1.1 Replacement of the battery cells in the Baby Unit

You canreplace the battery cells when the battery capacity is degraded
after along period of use.
Place the baby unit on the table with the battery lid facing upwards.
Use a small coin to turn the lock counterclockwise.
Now lift the battery compartment cover with your other hand.

Replace the battery compartment cover.

Tolock the cover, use the small coin again to turn the lock clockwise.
Replace the baby unit on the charger pod.

The power Indicator comes ON.

2.2 Charge the Parent Unit

The parent unit comes with two battery cells. Charge the battery for 16
hours in the parent unit before you use it for the first time.
. Slide off the battery compartment cover.
Insert the two supplied battery cells following the proper battery
polarity into the compartment.
Replace the battery compartment cover.
Insert the small plug of the power adapter into the socket on the side
of the parent unit.
Connect the other end of the power adapter to the mains socket.
The Charging Indicator comes ON.

NOTES :

- After the first charge (16h), the parent unit only needs 11h to be fully
charged.
It takes longer to charge the battery when the parent unitis turned on.
To shorten the charging time, turn the parent unit off while charging.
The standby time is up to 13 hours however, it varies depending on the
sensitivity level you set, your actual use and the age of the battery.

SMART ECO MODE :

- Smart ECO mode automatically minimizes audio transmission and
optimizes autonomy. The closer you are to your baby, the less energy
the device consumes to establish a perfect connection.

The feature is self-adjusted by the system.

- Press to access the main menu.
- Press to access the submenu, or
confirm the settings.

16 Menu / OK

ON when parent unit is

Press to cancel settings and go

17 Back back to the previous level.

linked and within range of
& baby unit. Flashes when no
link or out of range.

n ON when lullaby is playing.

- Press to increase the speaker
volume.

- Press to move up in the menu list
on display.

18 Up / Volume +

ON when sound alert of
((m\ temperature is enabled.
- Flashes when sound alert of

. Press to decrease speaker volume.
- Press to move downin the menu
list on display.

19 Down / Volume -

temperature is triggered.

‘ ON when the speaker
X | volume is turned off.

Press and hold to talk through to
the baby unit. Release to quit the
talk mode.

20 TALK button

@ | ONwhen nignt light is ON.
S | OFF when night light is OFF.

21 Microphone

22 Belt Clip

(W) | Battery level indicator.

23 DC power socket

24  Battery door

3 Using Your Baby Monitor
3.1 Power on/off the Parent Unit

Slide ON the power switch @ . Power LED is now ON.
The parent unit is now powered on and will search for and link itself to
the baby unit.

3.2 Power on/off the Baby Unit

slide ON the power switch @) .
Then the baby unit will automatically connect to the parent unit.

3.3 Listen to your baby

Now the parent unit will sound, and the sound level indicator will inform
you when the baby unit detects noise in the baby's room.

The VOX mode implermented in this device guarantees you peace of
mind, as it activates the parent unit only above a certain level of sound in
the baby room, to avoid being disturbed by background noises.

The VOX mode is adjustable (see chapter Sound Level Indicator Setting).

3.4 Adjust Speaker Volume

There are 5 volume levels on the baby unit, and 6 levels on the parent unit
including VOLUME OFF.

Press /\ or \/ on the parent unit or on the baby unit to adjust the

respective volume level.

OFF will be displayed if the volume of the parent unit is turned off.
Changing the volume setting on the baby unit will affect the baby unit
volume when using the Talk Back & Lullaby features.

Note: Only use the supplied power adapter.

25 Talk Back

You can use the Talk Back feature to comfort and reassure your baby.
Whilst using Talk Back you will not be able to hear your baby until you
release the button.

Press and hold @) on the Parent unit to speak to your baby.

The display on the Parent unit shows Talk.

Release the key to hear your baby again.

3.5.1 Adjust Talk Back volume

The baby unit has 5 volume levels from Level1to Level 5.

Press /\ or \/ on the baby unit to increase or decrease the volume
respectively.

NOTE: If a lullaby is playing, it will stop during Talk Back, but will restart from
the beginning when the Talk Back ends.

3.6 Lullaby

There are 5 lullabies available to play.

Press on the baby unit to start playing a lullaby. Press again to stop

playing.

Press n on the baby unit to select the lullaby and start playing.

During playback, press nto switch between different lullabies.
NOTE : This product has an exclusive non disturbing parent mode
implemented.
You can play lullabies on the baby unit without hearing them on the
parent unit to keep peace of mind.

3.7 Room Temperature Monitoring

The baby unit constantly measures the temperature in your baby’'s room
and alerts you if it gets too hot (higher than 26°C) or too cold (lower than
14°C) with the unit showing "TEMPERATURE ‘@

The temperature is displayed clearly on the parent unit's standby screen.
However, itis for reference only.

4 Setting your Baby Monitor with
the Parent Unit
4.1 Setting up the Language
Press O:T< to access the main menu.
Press /\ or \/ to select LANGUAGE.
Press 5( and A\ or V to select your desired language.

Press O:T< to confirm the selection.
4.2 Setting up the Nightlight
Press ;)EK to access the main menu.
Press /\ or \/ to select NIGHTLIGHT.
Press OEK then A\ or \/ to select ON or OFF or DIM.
Press OEK to confirm the selection.

NOTE :
1. ON - full brightness, DIM - 80% brightness, OFF - light off.
2. The Nightlight can also be turned ON, OFF or DIM at the baby unit by

pressing the @ button on the baby unit.

3. The Nightlighticon '!" displays on the parent unit when the Nightlight
turned on.

4.3 Setting up the Lullaby

You can set the lullaby playback ON/OFF and the playback volume (level
1to 6) at the baby unit.

Press Sy to access the main menu.

Press /\ or \/ to select LULLABY.

Press O:T< then /\ or V/ to select ON or OFF or VOLUME.
Press OEK to confirm the selection.

NOTE: Press /\ or V to select the lullaby playback volume from levels1to
5 at the baby unit when VOLUME setting is selected.

4.4 Setting up the Temperature

You can set the room temperature detection the following: -

FORMAT - to select temperature in Celcius or Fahrenheit.

ALERT - to select Alert ON or OFF when the room temperature reaches the
maximum or minimum limits.

MINIMUM - to set the lowest alert temperature (down to 11°C, defaultis 14°C)
MAXIMUM - to set the highest alert temperature (up to 35°C, defaultis 29°C)

Press Sy to access the main menu.

press /\ or \/ to select SET TEMP.
Press CT( and /\ or \/ to select FORMAT, ALERT, MINIMUM or MAXIMUM.
Press O:T< to confirm the submenu options then follow by A\ or \/ to

select then O_K to confirm.

4.5 Setting up the Sound Detection Level
Press O:T< to access the main menu.
Press /\ or \/ to select VOX LEVEL.
Press Cf( and /\ or \V/ to select LEVEL1to 5 or OFF.
Press O:T< to confirm the selection.

NOTE: When the VOX mode is activated, the sound of the parent unit

will turn off if no sound is detected. When the sound is detected by the
baby unit, the sound of the parent unit switches on immediately. You
can change the sound detection level by pressing /\ or V to select the
sensitivity levels (1to 5).

For example, if you choose level 1it's very sensitive and you can hear the
slightest noise in the room.

4.6 Reinitialisation settings

You canrestore all the adjustable settings back to their original factory
settings. _
Press O=K to access the main menu.

Press /\ or \/ to select DEFAULT.
Press OEK to confirm the selection.

—— 5 Help

"Not linked" is displayed on the screen
The parent unit and the baby unit may be out of range with each other.
Reduce the distance between the units, but not closer than 1.5 metre.
The baby unit may be switched off. Turn the baby unit on.

The parent unit beeps

- Out of the baby unit range. Reduce the distance between the parent unit
and the baby unit.
The baby unit may be switched off. Turn the baby unit on.
Batteries in parent unit are running low. Connect the parent unit to the
mains power with the supplied power adaptor for recharging.

Cannot hear sound or baby cry from the parent unit
The volume level in the parent unit may be set too low, increase the
volume level of the parent unit. Refer to section Adjust Speaker Volume
for volume level settings.
The parent unit and the baby unit may be out of range with each other.
Reduce the distance between the units, but not closer than 1.5 metre.

The baby monitor system produces a high-pitched noise
The parent unit and the baby unit are too close to each other. Make sure
the parent unit and baby unit are at least 1.5 metre away from each
other.
The speaker volume of the parent unit may be set too high. Decrease the
volume of the parent unit.

Battery cells in the parent unit is running low quickly
The volume level of the parent unit may be set too high, which consumes
more power. Decrease the volume level of the parent unit.

Talk back feature is not working
Check that the volume is loud enough at the baby unit, refer to section
Adjust Speaker Volume.

6 Cleaning

Clean the Baby Monitor with a slightly damp cloth or with an
anti-static cloth. Never use cleoning ogents or abrasive solvents.

IMPORTANT
Always switch off and disconnect the power adapter before cleaning your
baby monitor.

7 Standard Warrant
This product is guaranteed in accordance with the Idws in force in the
country where you purchased it.
For detailed information on how to activate and implement the warranty in
your country, or for guidance on the procedure to follow in order to benefit
from the warranty, please contact us by email at:
support@chillaxcare.com

8 Technical Specifications

Radio Frequency 1921.536-1928.448 MHz

Field Range/Indoor Range Up to 100ft* / Up to 164ft*

Battery Autonomy

(Parent and Baby Units) Up to13 hours working™

WARNING:

Use only with provided power supplies.
The network voltage is classified as
hazard by the criteria of the EN62368-1
standard.

Electrical Connection (Parent
Unit and Charger Pod)

Use only the batteries supplied. Use any
other type of battery presents a risk of
explosion. Used batteries must be
disposed of in compliance with current
environmental protection regulations.

Rechargeable battery (Parent
and Baby units)

Operating Temperature From 5°C to 40°C

*Values may vary according to environment.

** Depending on initial charge

Specifications are subject to change without prior notice.

Chillax, Chillax Baby and the Logos, are trademarks of Chillax Care Limited.
5GenCare and the Logo are trademarks of 5GenCare Limited. All other
trademarks are the property of their respective owners.

© 2025 Chillax Care. All rights reserved.

9 Disposal of the Device (environment) ——

This symbol means that your inoperative electronic

appliance must be collected separately and not mixed with

the household waste. Local authority has implemented a
Jr— specific collection and recycling system for which

producers are responsible.

Help us protect the environment in which we live!

pl/2



Any Changes or modifications not expressly approved by the party responsible for compliance could void the
user's authority to operate the equipment.

This device complies with part 15 of the FCC Rules. Operation is subject to the following two conditions:
(1) This device may not cause harmful interference, and (2) this device must accept any interference
received, including interference that may cause undesired operation.

Note: This equipment has been tested and found to comply with the limits for a Class B digital device,
pursuant to part 15 of the FCC Rules. These limits are designed to provide reasonable protection against
harmful interference in a residential installation. This equipment generates, uses and can radiate radio
frequency energy and, if not installed and used in accordance with the instructions, may cause harmful
interference to radio communications. However, there is no guarantee that interference will not occur in a
particular installation. If this equipment does cause harmful interference to radio or television reception,
which can be determined by turning the equipment off and on, the user is encouraged to try to correct the

interference by one or more of the following measures:
—Reorient or relocate the receiving antenna.

—Increase the separation between the equipment and receiver.
—Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.
—Consult the dealer or an experienced radio/TV technician for help.

For PU
The device has been tested and comply with FCC/ISED SAR limits.

For BU

This equipment complies with FCC radiation exposure limits set forth for an uncontrolled
environment. This equipment should be installed and operated with minimum distance 20cm between
the radiator& your body.





