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Cwarranty (S

We will repair or replace (at our option) your unit free of charge for 12 months from
the date of purchase if the appliance is defective in workmanship or materials. This
guarantee does not cover damage caused by improper use, normal wear, or defects
that have a negligible effect on the value or operation of the appliance.

The guarantee becomes void if repairs are carried out by unauthorized persons or if
original parts from our company are not used.To obtain service within the guarantee
period, please contact us at aftersales-help@outlook.com to reach customer
service. The purchaser is responsible for all postage, freight charges, and any other
expenses incidental to claiming against this warranty.

FCC Warning Statement [ISSSSSS

Changes or modifications not expressly approved by the party responsible for compli-
ance could void the user’ s authority to operate the equipment. This equipment has
been tested and found to comply with the limits for a Class B digital device, pursuant
to Part 15 of the FCC Rules. These limits are designed to provide reasonable protection
against harmful interference in a residential installation.

This equipment generates, uses, and can radiate radio frequency energy, and if not
installed and used in accordance with the instructions, may cause harmful interfer-
ence to radio communications. However, there is no guarantee that interference will
not occurin a particularinstallation. If this equipment does cause harmful interference
to radio or television reception, which can be determined by turning the equipment off
and on, the user is encouraged to try to correct the interference by one or more of the
following measures:

Reorient or relocate the receiving antenna.

Increase the separation between the equipment and the receiver.

Connect the equipment into an outlet on a circuit different from that to which the
receiver is connected.

Consult the dealer or an experienced radio/TV technician for help.

This device complies with Part 15 of the FCC Rules. Operation is subject to the following
two conditions:

(1) This device may not cause harmful interference.

(2) this device must accept any interference received, including interference that may
cause undesired operation.

The devicehas been evaluated to meet general RF exposure requirements. The device
can be used in portable exposure conditions without restriction.
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Thanks for your purchase of White Sound Machine.Please read this user manual carefully
andkeep it in a safe place for future reference. If you need any help, please contact us.

instructions Before Use [

To reduce the risk of burns and electrocution, especially when children are present,
always follow basic safety precautions, including the following:

1.Prior to using the White Sound Machine, make sure to fully charge it.

2.Refrain from charging the device with wet hands to reduce the risk of electrocution.
3.Keep the charger and White Sound Machine away from water or any other liquid.
Do not submerge or drop them into liquid.

4.0nly connect the White Sound Machine to a voltage system consistent with the
specifications mentioned on the device or charger. Usingimproper voltage may
cause damagevoid the warranty, and compromise safety.



5.Prior to charging, inspect the charger cord for any signs of damage. Do not use if
the cord is compromised.

6.Keep the charging unit and its cord away from heated surfaces to prevent poten-
tial damage or hazards.

7.Do not attempt to open or disassemble the White Sound Machine, as this action
will void the warranty and pose safety risks.

8.Exclusively use accessories endorsed by the We family to ensure optimal perfor-
mance and safety.

Quick start [

Step 1: Connect to Power

1. Connect the white noise machine using the provided USB power cable.

2. Plug the power cable into a USB power port (such as a phone charger or comp-
uter USB port) to start the charging process.

Step 2: Download the App (The app is safe and free to download, has no ads and
does not require any personal information)

1. Scan the QR code below using your phone's camera.

2. Download the App to your phone from the provided link.

Friendly Reminder:

We recommend searching for and downloading CloudRest via the app store on
your mobile device to avoid pop-up ads on the web version.

Step 3: Connect Your White Sound Machine

1.Turn on Bluetooth and personal location services on your phone.

2Turn on the power of the white noise machine.

3.Click on the scanning device button on the app.

4.Check the device list, you will see the available devices.

5.Find the device you want to connect to from the list and click on the connect
button.

6. The battery icon "@m " on the app indicates the device's battery status.

Note:

For Android OS, ensure you also allow location permission to connect to Blueto-
oth as the Android OS rules.

Clickthe “Connected ” button to enter the main control page
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(D ¥ Light Control/Snooze
Short press the "3" button to cycle through light colors: White 30%/50%/100%,
o Red, Green, Dark blue, Pink, Yellow, Sky blue, Purple, Colour Cycle
4 Long press the "3¢" button to turn off the light.
When the alarm rings, short press to snooze for 9 minutes.
@ Power Switch
®) 44 Previous Sound
Press and hold the "l4«" button to skip to the previous track.
@ |l Pause/Turn on Bluetooth
Short press the "II" button to pause
Press and hold the "II" button to enable Bluetooth functionality.
o ® »p{Next Sound
s Press and hold the "»" button to skip to the next track.
® Time Display
@ Volume -
Short press the"—" key to decrease the volume.
(® Time Setting
® ®A© ©® 000 ©o Press the"®" button briefly to adjust the brightness of the time display by 10%,
g;‘fx‘efgc‘vﬁ‘c’g Snooze ‘T’f#‘emsee;tmg 50%,100%, OFF, for a total of four levels. .
® Previous Sound ® Volume+ Press the "®" button for a long time to enter the alarm setting mode.
@ Pause/Turn on Bluetooth Charging indicator light Then, press the"®" button for a longer period to adjust the hour format of the
& Next Sound @ Charging Port

alarm, and press the"®" button briefly to adjust the minute format.
5 6
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® Volume +
Short press the "+" key to increase the volume.

Charging indicator light
@ Type C Charging Port

[charging (RS

If the device fails to turn on or automatically powers off shortly after turning on,
it indicates that the battery is depleted and requires recharging.

1.Connect the USB Power Cable

- Utilize the provided USB power cable to connect the Sound Machine.
-Plug the cable into a USB power port,such as a mobile phone charger or a
computer USB interface,to initiate the charging process.

You can check the " @m " battery level icon in the upper right corner of the app to
determine whether charging is needed.

2.Charging Indicator

-Ared light will lluminate during the charging process.
-The charging indicator light will turn off once the device
is fully charged.

Note:

Itis necessary to charge the device more than 1 meter (3 ft)
away from children to avoid danger.

Specifications IS

Model: HE-B009

Input Voltage: DC 5V/1A

Battery: 1500mAh/3.7V

Working Power: 3W

Speaker: 52MM-4Q-5W

White Noise Tracks: 32

Custom Music: Bluetooth Playback

Lighting: 8 colors + colour cycle (White 30%/50%;/100%, Red, Green,
Dark blue, Pink, Yellow, Sky blue, Purple, Colour Cycle)
JieLi Bluetooth 5.3 Smart Chip with Ultra-Low Power Consumption
APP Smart Control: CloudRest

Timer: 30min/60min/90min/120min/240minCharging
Time: 2 hours

Usage Time: 12 hours

Material: ABS+PP+Silicone

LED: 5050 RGB Light

Charging Port: Type-C

Product Weight: 0.65 lb

Product Dimensions: 4.1 X 3.6 X 5.7 inch

Gross Weight: 0.89 |b

Gift Box Dimensions: 4.3 X 4.3 X 6.0 inch

Quantity per Carton: 32 pcs

Outer Carton Gross Weight: 331b

Outer Carton Dimensions: 17.9 X 17.9 X 12.8 inch
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Bluetooth [

How to Connect Bluetooth Audio Playback?

(You can play your favorite music or audiobooks via a Bluetooth audio
connection)

Step 1: Turn on the power switch of the white noise device.

Step 2: Press and hold the "II" button to enable Bluetooth functionality.

Step 3: Open the Bluetooth settings on your phone, search for Bluetooth
devices, find the model HE-B009, and click to connect.

Steps1

@amm,/ \is

Press and hold the "II" button to
enable Bluetooth functionality.

Steps 2

HE-B009

Open the phone's Bluetooth connection
interface, search for devices, find the
model HE-B009, and click to connect.

Steps 3

HE-B009

When successfully connected
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Packing List [ISSSSS

White Sound Machine x1 USB Power Cable (80cm) x1 User Manual x1

Troubleshooting (IR

1.Alarmis set in the app, but the device didn't activate?

@ Please check if the alarm date has been selected (unselected background is white,
selected background is dark gray).

(@ Check if the "Date Repeat" switch for the alarm is turned on.

2.Noise during playback?

Ensure the device has enough power. The charging indicator light will turn off when
fully charged.

3.The device shows a countdown icon?

Yes, if it's not displayed, check if the countdown setting is enabled.

4.Mobile app connection failed?

( Confirm that Bluetooth and location services are enabled on your phone.

@ Open the app’ s device search screen, delete all previously connected devices, and
search for and reconnect to the device.

(3 Check if the device is connected to another phone.

5.No response from the app after connecting?

Power off and restart the device, then reconnect to the app.

6.The device frequently shuts down after powering on?

Check if the countdown timer in the app or on the device is enabled. If you're not using
this feature, turn it off immediately.

7.No response when pressing buttons on the white noise device?

Open the app and check if the child lock is enabled.
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8.How to turn on Bluetooth and connect the white noise Machine ?

@ Press and hold the " 11" button to enable Bluetooth functionality.

(@ Open the Bluetooth settings on your phone, search for Bluetooth devices, find
the model HE-B009, and click to connect.

9.How to set the time on the white noise Machine ?

@ Turn on Bluetooth and connect the device to your phone. The system will automati-
cally sync with the phone’ s time.

(2 For manual operation, press and hold the time button on the device until the time
digits flash on the screen, then adjust the time using the "+" / "-" buttons.

10.Why is the volume sometimes too loud or too soft at startup?

Our white noise Machine has a memory function, so it will return to the settings used
during the last shutdown each time it is powered on.

11. Why can't | connect to play custom music via Bluetooth?

To play audio via Bluetooth, you need to first pair the device in your phone's
settings.

Ifissues persist, refer to the user manual or contact customer support at
aftersales-help@outlook.com
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