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QUICK START GUIDE

Veno Go Palm Vein Recognition Smart Lock
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PN: 0524194001 Model: LKMSD551A

Overview of Product
Feature & Layout

Exterior Assembly

— Palm Vein Scanner

Motion Sensor —
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Keypad —;
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Red Flashing: Low — — Lock/Unlock Button &
Battery Status Light: Short press

Lockin to lock.

- White: Door unlocked.

- Red: Door locked.

- Red flashing: Unlock

failed.

Mechanical Lock —
Cylinder

.
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N\
000 ©00

Speaker
Emergency Charging
Port: For unlocking only
with power bank or
reverse-charging phone.

Tailpiece

Interior Assembly
— /=)
Lockin
@ Battery Compartment
° © 0]
=y —
® 5y—— Set Button
Thumbturn— - Before pairi‘ng:
Press to pair.
- After pairing:
Silicone p|ug,4© Press to lock/

\ Q ) unlock.
- Hold 3s: Reset.

‘j» t Product Label
Matter Setup Code

Rear Mounting Plate Battery Cover

Lockin

QUICK START GUIDE

Quick Start Guide Rechargeable
Lithium-ion Battery

Parts List

@ Deadbolt @ Deadbolt&Strike Plate
Screw (#7 1")x 5

@ Strike Plate

@ Backup Key x 2 @ Rear Mounting Plate Screw
(#8-32 TPI x 1%2) x 2

(}]

@ Interior Assembly
Screws (M4*8) x 3

Installation Preparation

You can also find the corresponding installation steps and
videos in the Lockin Smart app.

For better and easier installation, we recommend that you find a
helper.
* Fully charge the lithium battery before installation.

Fully charging the battery for the first time can take about 6-8
hours.

It is recommended to use a 5V/2A adapter and a Type-C
charging cable for best charging performance.

LED Indicator

Red: Charging
Green: Fully Charged
Red and Green Lights
Flash Alternately:

Charging Error «—— 68Hours ——
) e
=

- Required Tools (Not Provided)

Q Don't use a power screwdriver. It may damage your lock.

S

#2 Phillips Screwdriver

INSTALLATION GUIDE

Installation generally takes less than 30 minutes. If you have
any questions or concerns, send mail to
support@lockin.com for assistance.

> support@lockin.com

XP Prepare the Door for Installation

Remove the existing lock and check whether the door status
meets the requirements.

If not, drill holes in your door to meet the installation
requirements.

Door Thickness: 1% in-2""/e4 in(35-55 mm)
Crossbore Diameter: 1% in/ 38 mm, 2% in / 54 mm
Backset: 2% in / 60 mm or 2% in /70 mm

Door Hole Diameter: 1in/25.4 mm

Minimum Distance: 2 in / 50 mm

Door Thickness
™| 1% in-2""/es in(35-55 mm)

Backset
2%in /60 mm or

2%in /70 mm j\

Crossbore Diameter

1%in/ 38 mm,
2Y%in/ 54 mm

Minimum Distance
2in/50 mm

=3
\

0
—| Door Hole Diameter
1in/25.4 mm
0
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»» Install the Deadbolt

1. Determine if the deadbolt length needs to be adjusted.

Al\»

2% in /60 mm

|

TOP
—]

OO

If the backset is 2% in / 60 mm, insert the deadbolt directly.

2%in /70 mm

If the backset is 2% in / 70 mm, adjust the deadbolt length to
2% in/ 70 mm (rotating by 180°).

Rotate the deadbolt surface to the end, until it reaches the 2%
in/ 70 mm position.

2. Insert the deadbolt into the edge bore on the side of the door.

Make sure the word "TOP" is facing upwards and the T-shaped
slot for fixing the tail plug is in the center of the face bore.

i

@ Deadbolt Screw
(#7 1")x 2

X» Install Exterior Assembly

1. Measure the diameter of the crossbore. Make sure it meets
1%in / 38 mm or 2% in / 54 mm, then install the exterior
assembly.

2. Ensure the exterior assembly is vertical and securely
fastened.

':Q"If possible, find a nearby family member or friend to assist
you in securing the exterior assembly, ensuring it remains in
vertical orientation.

Ensure the cable passes
below the deadbolt, and
insert the screw stud through
the lock body’s positioning
hole.

Need help?

Please contact support@lockin.com

8

X®» Install the Mounting Plate

1. Detach the interior mounting plate, battery cover, and silicone
plug from the interior assembly.

ockin

2. Run the cables through the slot on the mounting plate.

3. Align the mounting plate with the threaded screw.

IMPORTANT: Before inserting and
tightening screws, we recommend
following the steps below.

Ensure that the correct screws are
used (refer to the diagram for details),
because using the wrong ones may
cause an installation failure or lock
damage.

@ Mounting Plate Screws
(#8-32 TP x 174) x 2

,_________

Manually align the screws, then tighten them securely with a
screwdriver.
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I Install Interior Assembly

1. Plug the power cable into the sockets on the interior
assembly.

O- IMPORTANT: Make sure the power cable is properly plugged in.

Need help?

Please contact support@ockin.com
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2. Insert the tailpiece into the T-shaped slot on the interior
assembly. Ensure the deadbolt is fully retracted and the
thumbturn is set to "unlock."

TE

Insert the tailpiece into the T-shaped slot on the interior panel,
with the tailpiece nub facing upward.

Arrange the cables to avoid
pinching them when inserting
the tailpiece into the interior
assembly.

12

4. Check whether the latch can extend and retract smoothly by
rotating the thumbturn without getting stuck.

3. Ensure that the cables are neatly stored within the cable
hiding space on the interior assembly.

O TET

@ Interior Assembly
Screws (M4*8) x 3

,,,,,,,,,,,,,,,,

Attach the interior assembly closely to the door panel and
tighten it with interior assembly screws, then ensure to install
the silicone plug.

If a slight gap exists between the interior assembly and the
door, use additional screws for fastening.

13 14

5. Insert the rechargeable battery, close the battery cover, and
check whether the device can connect to power and work
properly.

ockin

Lockin

X) Install Strike Plate

Ensure that depth of the latch hole on the door frame for
installing the strike plate is at least 1 in / 25.4 mm. Otherwise,
the first calibration process after installation may fail, potentially
leading to malfunction in subsequent usage.

i

@ strike Plate Screw @ Strike Box @ Strike Plate
#71")x 2

Install strike plate and dust box.

Latch Hole Depth:
1in/25.4 mm

16

SETTING UP

XP Download the Lockin Smart app and sign in
or create an account

1. Scan the QR code below to download.

2. Search for "Lockin Smart" on the Apple App
Store or Google Play Store.

#  Download on the GETITON

@& App Store "* Google Play

Apple logo and App Store are Google Assistant, Google Home,
trademarks of Apple Inc., Google Play, and the Google Play
registered in the U.S. and other logo are trademarks of Google LLC.
countries and regions.
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»» In the Lockin Smart app, tap Add Device.
On the page that appears, tap Veno Go.
Follow the in-app guidance and setup
instructions to complete the corresponding
settings.

E5816 - -

Join's Home v aF

Add Device

18

X» Once setup is complete, install the battery
cover. Your Smart Lock Veno Go is now
ready to use.

FCC compliance statement

This device complies with Part 15 of the FCC Rules.
Operation is subject to the following two conditions: (1) this
device may not cause harmful interference, and (2) this
device must accept any interference received, including
interference that may cause undesired operation.

changes or modifications not expressly approved by the
party responsible for compliance could void the user’s
authority to operate the equipment.

This equipment has been tested and found to comply with
the limits for a Class B digital device, pursuant to Part 15 of
the FCC Rules. These limits are designed to provide
reasonable protection against harmful interference in a
residential installation. This equipment generates, uses and
can radiate radio frequency energy and, if not installed and
used in accordance with the instructions, may cause harmful
interference to radio communications. However, there is no
guarantee that interference will not occur in a particular
installation.

If this equipment does cause harmful interference to radio or
television reception, which can be determined by turning the
equipment off and on, the user is encouraged to try to
correct the interference by one or more of the following
measures:

-- Reorient or relocate the receiving antenna.

-- Increase the separation between the equipment and
receiver.

-- Connect the equipment into an outlet on a circuit different
from that to which the receiver is connected.

-- Consult the dealer or an experienced radio/TV technician
for help.

ISED compliance statement
This device contains licence-exempt
transmitter(s)/receiver(s) that comply with Innovation,
Science and Economic Development Canada’s
licence-exempt RSS(s). Operation is subject to the

19 20

following two conditions:

(1) This device may not cause interference.

(2) This device must accept any interference, including
interference that may cause undesired operation of the
device.

L’émetteur/récepteur exempt de licence contenu dans le
présent appareil est conforme aux CNR d’Innovation,
Sciences et Développement économique Canada
applicables aux appareils radio exempts de licence.
L’exploitation est autorisée aux deux conditions suivantes :
(1) L'appareil ne doit pas produire de brouillage;

(2) L'appareil doit accepter tout brouillage radioélectrique
subi, méme si le brouillage est susceptible d’en
compromettre le fonctionnement.

FCC Radiation Exposure statement

This equipment complies with FCC radiation exposure
limits set forth for an uncontrolled environment. This
equipment should be installed and operated with minimum
distance 20cm between the radiator and your body. This
transmitter must not be co-located or operating in
conjunction with any other antenna or transmitter.

ISED Radiation Exposure statement

This equipment complies with IC RSS-102 radiation
exposure limits set forth for an uncontrolled environment.
This equipment should be installed and operated with
minimum distance 20 cm between the radiator and your
body.

Cet équipement est conforme aux limites d'exposition aux
radiations |IC CNR-102 établies pour un environnement non
controlé. Cet équipement doit étre installé et utilisé avec
une distance minimale de 20 cm entre le radiateur et votre
corps.

21

For ICES

CAN ICES-003(B) / NMB-003(B)

MN\Warning

--Replacement of a battery with an incorrect type that can
defeat a safeguard

--Disposal of a battery into fire or a hot oven,or mechanically
crushing or cutting of a battery.that can result in an
explosion;

--Leaving a battery in an extremely high temperature
surrounding environment that can result in an explosion or
the leakage of flammable liquid or gas;and a battery
subjected to extremely low air pressure that may result in an
explosion or the leakage of flammable liquid or gas.

22
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C | EPS

EPE

EPP

BAG | CTN
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