
Thank You for Choosing the Bluvol Immersive Neck 
Massager
Please read this manual carefully before use to ensure proper 
operation and optimal performance.

WARRANTY
     Your Warranty includes 12-Month Coverage

WARNINGS:
To ensure correct and safe use of this product and to 
prevent personal injury or property damage, please 
carefully read all instructions and warning notices in the 
manual before use. 
· 

·

·

·

·

·

·

·

·

·

Do not use with the following medical devices to avoid 
malfunction that may pose a life-threatening risk:
·

·

·
The following individuals are prohibited from using the 
product:
·
·
·
·

Within 12 months of purchase, we will provide timely and 

effective online after-sales service.

This product is not suitable for use by persons (including 
children) with reduced physical, sensory, or mental capa-

bilities, or lack of experience and knowledge, unless they 

are supervised or instructed regarding the safe use of the 
product by a person responsible for their safety. 

Children should be supervised to ensure they do not play 

with the product. 
The appliance has heated surfaces. Persons with reduced 

sensitivity to heat must exercise caution when using it.

Do not use in flammable or explosive atmospheres, such 
as gasoline stations, high-dust workshops, or areas with 
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1. Vitality 
High-intensity, frequent direction shifts – 

relieves fatigue

2. Soothing 
Low-intensity, few direction shifts – gentle 
relaxation

3. Shiatsu
High-intensity, variable directions – relieves 

stress

4. Kneading 
Variable intensity, layered kneading – quick 

refreshment

5. Heat Therapy 
Improve blood circulation and relieve neck 
muscle tension and pain.
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·
·
The following individuals are prohibited from using the 
product:
·

·
·
·
·
·
·
·
·

combustible gases. 

Do not use the product while it is charging. Use the 

product only after charging is complete and the charging 
cable has been unplugged. 

This product contains a lithium-ion battery. Do not disas-

semble, modify, immerse in water, or throw into fire. 
Do not puncture the product with sharp objects or subject 

it to strong impacts.

Discontinue use and consult a doctor if you experience 
any physical discomfort during or after use.

Do not use near the heart, on areas with skin diseases, or 

other affected areas.
Do not plug or unplug the charging cable with wet hands, 

as this may lead to electric shock or other accidents.

Implanted medical electronic devices, such as cardiac 

pacemakers;
Life-sustaining medical electronic devices, such as 

artificial heart-lung machines;

Medical electronic devices, such as electrocardiographs.

Patients with malignant tumors;
Patients with bleeding tendencies;

Pregnant or postpartum women;

Patients with acute suppurative inflammation;

Users of cardiac pacemakers;

Patients with metal implants.

Patients currently under medical treatment who are 

experiencing physical abnormalities;
Patients with cardiac or cerebrovascular disorders;

Patients during a feverish period;

Patients with infectious diseases;
Patients with impaired skin sensation or skin abnormalities

Patients currently taking medication;

Patients with abnormal blood pressure;
Patients unable to freely express their own will;

Patients with impaired sensation due to severe peripheral 

circulatory disorders, such as those caused by diabetes.

Before the first use, please charge the product for about 4 

hours to fully charge it.

This product is designed for neck use. Please wear it 
symmetrically on the left and right sides.

Ensure no hard objects (e.g., necklaces, zippers, buttons) 

1.

2.

3.
①

②

The massager features 360° immersive spatial audio; 
Bluetooth turns on automatically when powered on. 

Search for "Bluvol" on your device (phone/tablet/lap-

top/smart TV) to connect, and play audio after hearing 
the voice prompt "connected".

Functions such as pause, switch, play, and volume 

adjustment must be operated on the connected device 
(phone/tablet/laptop/smart TV).

Troubleshooting connection issues:

Ensure all devices (phone/tablet/laptop/smart TV) have 
Bluetooth enabled and are within 1 meter;

If the product is connected to another device, 

long-press the Heat Button to clear Bluetooth pairing 
and reconnect.

Notes
·
 
·
 
·
· 

Except professionals, no one shall attempt toremove 
the battery!

Remove the battery out of the appliance before 
scrappingthe appliance;
The appliance must be disconnected from power 
supplybefore removing the battery;
The battery should be disposed of safely.
Please observe local environmental protection laws 
andwaste disposal guidance and protect the 
environment.

Massage Modes 360°Immersive Spatial Audio 
and Bluetooth connection 
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support@bluvol.com

 Immersive Neck Massager 

NO Bluvol 
Bluvol Nest 10 Ultra≤1m

Bluetooth 
searchable 
upon power-on.

Long Press 2s to 
clear Bluetooth 
pairing history

4. The massager disconnects automatically when over 10 

meters from the device, and reconnects automatically 
when back within 10 meters.

Indicator Light Status Guide
Usage
scenarios

Indicator
Light Status

During use

Red blinking

Light is offPower off

Operating

Charging

Cyan steady

Cyan breathing

 Fully Charged Light is off

mmersive Neck 
Massager Status

While charging

Low battery. 
Please charge.

MAINTENANCE AND CARE 
1.

2.

3.

4.

Before cleaning this product, always disconnect the 

power supply and do not touch the plug with wet hands. 

This product can be wiped but not washed the massage 
components, control panel and other parts are strictly 

prohibited from contact with water.

Keep the product away from fire sources, oil stains, corro-
sive liquids and other adverse environments. Store it in a 

dry and well-ventilated place, far from direct sunlight, 

high temperatures and humidity.
This product is suitable for transportation by car, train, 

ship, airplane and other means. Avoid extrusion, severe 

vibration, collision, rolling and falling during transit. If the 
product has not been used for a long time, please charge 

it in advance before reusing.

If the product exhibits phenomena such as excessive 
temperature rise, deformation, swelling or battery 

leakage during storage, stop using it immediately and 

contact after-sales service.

Operation steps for battery removal SPECIFICATIONS

Product Name

Model

Charging Voltage

Operating Voltage

Rated Power

 Heating Temperature

Massage Runtime

Heating Runtime

Audio Runtime

Battery Capacity

 Net Weight

Dimensions

FCC ID

Immersive Neck Massager

Nest 10 Ultra

5V

3.7V

10w

 40 /45

480min

780min

1920min

3500mAh/3.7Vdc(12.95Wh)

 ≈900g

260mm*260mm*92mm

2BMPX-NEST10ULTRA

1. Disconnect the 

external power supply 

and remove the metal 
cover of the product;

2. Disconnect the power 

supply connection of the 

battery;

3. Take out the battery 

and place the waste 

battery at the designat-
ed recycling point;

TROUBLESHOOTING

Issue Possible Cause Solution

Use a charger with a 
power rating of 
5V/2A or higher.

Insufficient charger 
power

Charging 
time is 
too long

1. Double-click the 
power button to 
enable massage 
functions. 
2. Allow the device to 
rest for 15 minutes, 
then long press the 
power button for 2s 
to restart.

1.The massager is 
preset with a 10-minute 
auto-stop function
2.excessive force 
triggered protective 
shutdown.

Massage 
Stopped

Charge then retry.Battery is depletedCannot 
power on
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Product Functions
1.

2.

3.

4.

5.

6.

7.

8.

Power On/Off:
Long Press 2s to Power On/Off.
Massage Mode Switch  :
Short Press Power Button to Switch Massage Modes:

Vitality/Soothing/Shiatsu/Kneading/Heat Therapy ;
Massage Depth Adjustment:
Rotate Power Button clockwise: Depth +1 level

Rotate Power Button counterclockwise: Depth -1 level
Turn Massage On/Off:
Double-click Power Button to independently turn 

massage off/on.
Heat Level Switch:
Short press Heat Button to switch heat settings: "Low 

Heat," "High Heat," "Heat Off."
Voice On/Off：
Double-click Heat Button to turn voice on or off.
Clear Bluetooth Pairing:
Long press Heat Button for 2s to clear all Bluetooth pairing 
history.
Call Function:
Answer call: On incoming call, single-click any button;
End call: Double-click any button (incoming/ongoing call);

FCC ID: 2BMPX-NEST10ULTRA

(855)-256-7665 MON-FRI 9AM-5PM (ET)
METASEE LLC
12 GREENWAY PLZ STE 1161A HOUSTON,
TX 77046-1203
www.bluvol.com

support@bluvol.com 

bluvol_official bluvol_official

CAUTIONS
·

·

·
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Issue Possible Cause Solution

Adjust volume via 
your device(-
phone/tablet/lap-
top/smart TV).

Device 
(phone/tablet/lap-
top/smart TV) volume 
is at level 0.

No music 
sound

Double-Click the 
heating button to 
enable voice 
prompts

Voice prompt function 
is disabled

No voice 
prompts

If you encounter any other problems, please contact our 
customer service.

1.Long Press the 
heating button for 2s 
to clear pairing 
history, then search 
and connect.
2.Check if Bluetooth 
is enabled on both 
the massager and 
device.
3.Keep the massager 
and device within 1m 
of each other.

1.Other device is 
already connected to 
this massager.
2.Bluetooth is disabled
3.Out of Bluetooth 
range

Bluetooth 
cannot 
connect

FCC  WARNING
This device complies with part 15 of the FCC Rules. Operation 

is subject to the following two conditions: (1) This device may 

not cause harmful interference, and (2) this device must 
accept any interference received, including interference that 

may cause undesired operation.  

Any Changes or modifications not expressly approved by the 
party responsible for compliance could void the user's author-

ity to operate the equipment.

Note: This equipment has been tested and found to comply 
with the limits for a Class B digital device, pursuant to part 15 

of the FCC Rules. These limits are designed to provide reason-

able protection against harmful interference in a residential 
installation. This equipment generates uses and can radiate 

radio frequency energy and, if not installed and used in 

accordance with the instructions, may cause harmful 
interference to radio communications. However, there is no 

guarantee that interference will not occur in a particular 

installation. If this equipment does cause harmful interference 
to radio or television reception, which can be determined by 

turning the equipment off and on, the user is encouraged to 

try to correct the interference by one or more of the following 
measures:

-Reorient or relocate the receiving antenna.

-Increase the separation between the equipment and 
receiver.

-Connect the equipment into an outlet on a circuit different 

from that to which the receiver is connected.
-Consult the dealer or an experienced radio/TV technician 

for help.

The device has been evaluated to meet general RF exposure 
requirement. The device can be used in portable exposure 

condition without restriction.

·

·
·

·
·

·

·

are pressed between the product and your neck to avoid 

discomfort or damage.

Slight temporary redness on the skin after continuous use 
is normal, provided no other discomfort occurs.

Keep the product out of reach of children.

Clean only with a soft cloth dampened with water or 
alcohol. Do not rinse or submerge the product in water.

Allow the product to air in a dry, ventilated area before use 

if needed.
Heating temperature range: 40°C–45°C.

Recommended daily use: ≤30 minutes. After each session, 

wait at least 15 minutes before reusing.
All product images, accessories, and UI diagrams in the 

manual are for reference only.

The actual product may vary due to upgrades. Please 
refer to the physical product.

 

Method of wearing
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PRODUCT OVERVIEW USER GUIDE

1. Heat Therapy

2. Dynamic Massage Head 

3. Left and Right Pull Straps 
4. Indicator Light 

5. Power Button 

6. Heat Button 
7. 360° Immersive Spatial Audio

1. Audio output holes side up, 
pull product apart left/right, 
fasten around neck.

2. Release your hands and the 
wearing process is completed.

3. When you feel the massage intensity is insufficient, grip 
the drawstring and pull downward, or lean back, to boost 
massage intensity.

1

7

1

5

4

66

7

72

77

72

3
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PACKAGE CONTENTS

Charging
Cable× 1

Quick
start guide x1

Storage Bag× 1

User manual x1
Immersive 

Neck Massager × 1
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Heat Button
Short Press: Switch heat settings

Double Press: Turn the voice on/off
Long Press: Clear Bluetooth pairing

Power Button
Long Press: Power on/off

Short Press: Switch massage modes

Double Press: Turn massage on/off
Rotate: Adjust massage depth

Indicator Light
In Operation: Solid cyan

Charging: Breathing cyan

Fully Charged: Light off

Low Battery: Solid red

Button Operation

Heat Button
Power Button

Indicator Light


