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Dog Training Collar

Owner's Manual

Please read this manual carefully
before using the e-collar.



QUICK START GUIDE

Step 1: Register Your Warranty

@ Visit delupet.com/warranty/ or scan the QR code.

Step 2: Watch Traning Video

@ Scan the QR code—Help—video tutorial.

Step 3: Begin Correct E-Collar Training

@Ensure the collar is snugly fitted around the dog's
neck with a two-finger gap.
@Begin at the lowest stimulation level.

@Watch your dog’s reaction and adjust slowly.

CONTACT US

& service@delupet.com
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1. PRODUCT OVERVIEW

1.1 What’s in the Box

9User Manual @ Quick Manual @ Contact Point

L3
90 7
% /

@ Conductive @ Test Light Tool @) Charging Cable
Silicone Cap
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1.2 Transmitter Overview

Dog 1 — Vibration button

Dog 1 — Shock button

Scroll wheel

Dog 2 -
Beep button

Dog 2 -
Vibration button

og 2 -
hock button
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Lock

Light button




1.3 Receiver Overview

On/Off Button

Charging Power Indicator

Loudspeaker

Battery Charging

03



2. TRAINING COLLAR SAFETY &

FITTING GUIDELINES

2.1 Shock Function Safety Warning

If your dog shows aggressive behavior (e.g. unprovoked attacks),
consult a trainer or vet before using shock. Some dogs may react
with stress or redirected aggression. Use with caution and monitor
your dog's response.

2.2 Proper Fit and Adjustment

» Ensure contact points touch the skin; thick fur may reduce
effectiveness.

* Avoid thick fur areas; trim long hair if needed.

* Place the receiver on the side of the neck for comfort and safety.

2.3 Adjusting the Collar Fit

* Collar should be snug, with space for two fingers (one
for small dogs).
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* Too loose: may shift and cause inconsistent signals or skin
irritation.

« Too tight: may cause discomfort or pressure sores.

Fit test: Slide two fingers under the strap — snug but comfortable

means correct fit.

2.4 Recommended Wearing Time

» Check your dog’s skin before and after each use. Stop use if
there's redness or irritation.

* Use the collar only during training.
* Limit daily wear to 8—10 hours.

« If worn longer, reposition every 1-2 hours to avoid
pressure spots.

* Remove the collar during sleep to let the skin rest.

2.5 Additional Considerations

» Use longer contact points if short ones don’t touch the skin.
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« Stop use if skin shows redness or irritation.
» Do not attach a leash to the electronic collar.
+ Clean contact points and neck weekly with a damp cloth.

» Avoid metal contact during charging.

« If using another collar for walking, keep it from pressing on the
training collar.

3. GETTING STARTED

3.1 Turning the Transmitter On/Off

@TURN ON: Slide the switch from "lock"( & ) to "Unlock"( ")
@TURN OFF: Slide the switch from "Unlock"( ') to "Lock"( & )

(TURN ON) (TURN OFF)

3.2 Turning the Receiver On/Off

@®TURN ON: Short press the power button.

®@TURN OFF: Long press the power button for 3 seconds until the
red light turns on and the device vibrates briefly.
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(Short press to power ON) (Long press for 3 seconds to
power OFF)

3.3 Charging the Devices

3.4 Pairing New Collar Steps

This step can be skipped — devices are pre-paired at the factory.
Pairing a new receiver will disconnect the previously paired one.

3.4.1 Power off the receiver

* To power off, press and hold the receiver's power button for 3
seconds.

» The red light will stay on for 3 seconds, and the device will
vibrate once, indicating it is power off.
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Power button
for 3 seconds

3.4.2 Enter pairing mode

* Press and hold the receiver’s power button for 6 seconds until
the green light blinks rapidly.

Power button for 6 seconds

3.4.3 Pairing New Collar

* To pair a collar with Dog 1, press any function button
(Beep/Vibration/Shock) in the Dog 1 area on the remote.
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* To pair a collar with Dog 2, press any function button
(Beep/Vibration/Shock) in the Dog 2 area on the remote.

3.4.4 Pairing Complete

* The receiver beeps once and the green light stops flashing,
indicating pairing is complete.

4)) Beep Once

@ Stop Flash

L

oooo
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4. REMOTE TRAINING MODE

Remote Training Mode allows you to manually control your dog’s
collar using the transmitter.

4.1 Dual-Dog Control Operation

This remote can control two dogs independently. By separating
the controls, you can operate Dog 1 and Dog 2 independently,
without switching channels.

Dog 1 Control (Front Buttons)




4.2 Adjusting Dog 1/ DOG 2 Intensity Levels

The remote allows you to adjust the intensity of each correction
mode to suit your dog’s behavior and training needs.

Adjusting Dog 1 level Q

) /
Short press the scroll wheel to Press repeatedly — Switch
enter Dog 1 mode. functions (shcok/vibration/beep)
N N
) /

Rotate up/down — Adjust levels  press function button to confirm
the level



Adjusting Dog 2 level &

Hold the scroll wheel for 2 Press repeatedly — Switch
seconds to enter Dog 2 mode.  functions (shcok/vibration/beep

Rotate up/down — Adjust levels  Press function button to confirm
the level



4.3 Beep / Vibration / Static Functions
introduction

Beep (Level F1-F8)

There are 8 beep levels, with the tone frequency increasing at
each level.
Level 1 = low-pitched tone — Level 8 = high-pitched tone.

) )

R

Vibration (Level 1-3)

There are 3 vibration levels, with increasing motor speed at each
level.
Level 1 = gentle buzz — Level 3 = strong vibration.

30 306308 30¢ 30¢30¢
K B B
X 2 R

Static (Level 0-99)

The shock level ranges from 0 (lowest) to 99(highest).
Level 00 delivers no shock. |

19 29 39 49 59 69 79 89 99




4.4 Test Mode for Static Function

1. Make sure the Remote and Receiver are power on.

2. Hold the Test Light on the contact points and press the shock
button.

3. If the light flashes briefly, the shock function is working.
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| If the Test Light does not flash:

» Check that the contact points are installed properly
* Try increasing the shock level.

* Test the vibration or beep function.

* The level “00” has no stimulation.

« If they work, the shock feature may be faulty

« If none work, re-pair the device

! Do not use one finger to test the shock

» Shock won’t work unless both contact points touch the skin.
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4.5 Finding the Right Stimulation Level

1. Start Low
Begin with the lowest stimulation level.

2. Observe the Dog’s Reaction
Gradually increase the level until you notice a Slight Reaction.

3. Identify the Minimum Effective Level
Stop increasing once you reach the lowest level that gets your
dog’s attention without causing distress.

4.Avoid Overstimulation
Do not go beyond what is necessary. Signs of overstimulation
include:
Sudden jumping or yelping
Signs of fear or anxiety
Trying to escape or avoid the collardog’s attention

TooLow |[JusT RIGHT\—

No Response Slight Reaction Overreacting



4.6 Adjusting Contact Points

* Attach the conductive silicone cover to the contact points to make
them softer. This may be more comfortable for your dog's skin.

4.7 Disable/Enable the DOG 2 Channel

* Function
When training only one dog, you can disable the second channel.
To train two dogs again, simply enable the second channel.



ENABLE DOG 2

/

-

o

1. Make sure the remote
is in lock.

2. Press and hold the Dog 2
Vibration Button.

. N

c2

3. While holding the
Vibration button, slide the
lock switch down to unlock.

4. The screen will display
that the second channel is
disabled / enabled.
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5.LED FLASHLIGHT OPERATION

Collar Light Control

» Turn on: Short press
* Turn off: Short press again

6.1 My dog is not responding when | press a beep,
vibration or static button.

» Check the Receiver Collar if it is on.

» Check if using the correct channel.lf it still doesn't work, switch
to a different channel or try pairing again.

 Please check if the battery is low in either the Remote Transmitter
or Receiver Collar.

Rapid red blinking
indicates low battery




* Test the Receiver with the Test Light to confirm if the shock
functions normally.

6.2 Fail to match receiver with remote

» Make sure the receiver is powered off before pairing.

* Press and hold the power button for at least 6 seconds until the
green light blinks rapidly.

* If released too early, the device will simply power on and will
not enter pairing mode.

Press and hold 6 Secs Press any function
button
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6.3 Remote/receiver does not respond

« Verify if the Receiver Collar is powered on.
When powered on, the indicator light will blink once every
10 seconds:
- A green light indicates sufficient battery level.
- Ared light indicates low battery — please recharge the device.

« Verify if the training collar has been paired.

To check pairing status:

1. Press any function button (such as beep, vibration, or shock)
on the remote.
2. Observe the receiver:
« If it responds, pairing was successful.
« If there is no response, try switching to a different channel and
test again.
« If it still doesn’t respond, pairing may have failed. Please repeat
the pairing steps.
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7. FCC STATEMENT

7.1 FCC Compliance Statement

This device complies with Part 15 of the FCC Rules.
Operation is subject to the following two conditions:

* This device may not cause harmful interference.

 This device must accept any interference received,
including interference that may cause undesired operation.

7.2 Warning

Changes or modifications not approved by the manufacturer
may void the user’s authority to operate the device.

This device has been tested and meets FCC limits for a
Class B digital device, designed to provide reasonable
protection against harmful interference in residential use.

If interference occurs (e.g., with radio/TV reception), try

the following:
* Increase the distance between the device and the receiver.
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* Plug into a different power outlet.
» Contact customer support or a qualified technician for
* assistance.

8. TERMS OF USE & LIMITATION

OF LIABILITY

8.1 Terms of Use & Limitations

1. Using this product means you accept all terms and conditions.

2. This is a professional dog training device. Not recommended for
dogs under 8 Ibs or highly sensitive breeds.

3. For training use only. Do not use for any other purpose.

4. We are not liable for any direct or indirect loss caused by misuse.
Use at your own risk.

5. For warranty or replacement, please contact your dealer.
We provide technical support only.

8.2 Product Use Guidelines

1. Use only with original remote and receiver; do not mix with other
brands.

2. Do not test with your hands — use included tools.

3. The included strap is basic. You may replace it with a soft collar
< 20 mm wide, 2 mm thick.

4. Avoid high-voltage zones, strong EMI, or thunderstorms.

5. Ensure the charging port is fully dry before charging.
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9. OPERATING ENVIRONMENT &

MAINTENANCE

Do Not Use Under These Conditions

. High temperature: Avoid using the device in environments
above 104°F (40°C), as it may reduce battery performance.

. Drops or strong impacts: Do not drop the device or apply
excessive force.

. Corrosive environments: Avoid exposure to chemical fumes or
liquids, which may cause discoloration, deformation, or cracking.

Daily Cleaning & Maintenance

. When not in use, clean both the remote and receiver with a soft
cloth. Turn off the power, lock the buttons, and store the device
in a dry and cool place.

. Do not use hard brushes during cleaning to avoid scratching
the surface.

. If the receiver is dirty, wipe it gently with a slightly damp cloth.

Waterproof Notice

! Do not submerge the receiver in water for extended periods.

. Before charging, make sure the charging port is dry.
Wipe away any moisture before connecting to power.
. If the remote falls into water:
* Remove it immediately and turn off the power
* Wipe it dry with a soft cloth
« Allow it to fully air-dry before use; normal function will
resume once moisture is gone.

23



This device complies with part 15 of the FCC Rules. Operation is subject to the
following two conditions: (1) This device may not cause harmful interference, and (2)
this device must accept any interference received, including interference that may cause
undesired operation.

Any Changes or modifications not expressly approved by the party responsible for
compliance could void the user's authority to operate the equipment.

Note: This equipment has been tested and found to comply with the limits for a Class B
digital device, pursuant to part 15 of the FCC Rules. These limits are designed to
provide reasonable protection against harmful interference in a residential installation.
This equipment generates uses and can radiate radio frequency energy and, if not
installed and used in accordance with the instructions, may cause harmful interference
to radio communications. However, there is no guarantee that interference will not
occur in a particular installation. If this equipment does cause harmful interference to
radio or television reception, which can be determined by turning the equipment off and
on, the user is encouraged to try to correct the interference by one or more of the
following measures:

-Reorient or relocate the receiving antenna.

-Increase the separation between the equipment and receiver.

-Connect the equipment into an outlet on a circuit different from that to which the
receiver is connected.

-Consult the dealer or an experienced radio/TV technician for help.

FCC Radiation Exposure statement

The device has been evaluatec to meel general RF exposure requirement. The device
can be used in portable exposure condition without restriction.



