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Rechargeable Indoor Pan-Tilt Camera



W hat’s Included

You Sensforge Indoor Pan-Tilt Camera comes with everything you need
for a quick and easy setup:
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Camera Power Adapter Power Cable
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SD Card
Screw Kit Quick Start Guide (pre-installed)
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Mounting Bracket
(optional)



Camera Layout

Push camera up
f to reveal SD card slot
and reset button
©

5 Indicator Light
Reset Button \ @ / SD Card Slot

© A\ Push to Talk Button

Speaker Vent
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USB - C Charging Port ,/ ST \, Toggle Off / On Switch

Indicator Color Camera Status

Fast Blue Flash Pairing and Errors

Solid Blue Device is On

Slow Blue Flash Firmware Update in Progress
Flashing Blue Device is Connecting to Wi-Fi

Red Light Low Battery Warning



Charge Your Camera

1. Plug in the Battery Camera

Use the included USB-C charging cable to connect the camera to
a power source.

2. Watch the LED Light

Indicator Color Camera Status

Red Light Device is Charging

3. Charging Time

A full charge takes approximately 4-6 hours using the included USB Cable.
The camera also works with a solar panel of at least 8 watts if you have one
(not included). For reference, a standard wall outlet typically provides enough
power, but a laptop, or USB port alone might not. We recommend plugging
the inlcuded cord into a wall adapter for the best performance.



Quick Setup Steps

1.Download the App
Find and install the Sensforge app from the App Store or Google Play.
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2. Create an Account or Sign In
Open the app, then login or create a new account to get started.
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3. Add the Camera to the App
Find the QR code under the camera on the feet. Follow the on-screen prompts

to scan the QR code with the app.

Flip the camera over
to reveal the QR code
at the bottom.




Quick Setup Steps

4. Pair the Camera

Plug in the camera, tilt the lens upward to expose the reset button,
and press and hold it for 10-15 seconds until the indicator light flashes.
This signals the camera is ready to connect.
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5. Connect to Wi-Fi

Select your home Wi-Fi network (2.4 Ghz or 5 Ghz) in the app and enter
your Wi-Fi password to link the camera.
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Select Wi-Fi
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Enter the Wi-Fi password (o]

6. Complete Setup

Once the connection is established, name your camera and customize
your settings for optimal use.



Tabletop Setup Instructions

1.Choose the Perfect Spot

Select a flat, stable surface with a clear view of the area you want to monitor.

Ensure the spot is near a power outlet and within range of your Wi-Fi signal for
uninterrupted performance.
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2. Prepare the Camera

Remove any protective coverings and attach the power cable to
the camera. Plug the other end of the cable into a nearby power outlet.

3. Adjust the Camera Angle

Using the mobile app, adjust the camera's pan and tilt to focus on the
desired area.




Customer Support

For further assistance, consult the FAQs or submit a support ticket through
the app: Profile icon > Help > FAQ or Tech Support.

1.0pen the App Profile Settings
From the homepage, tap the Profile icon to access your settings.

o4 v all = .

Andrea Smith

andreasmi ith@gmail.com
Shared Users >
Check for Updates >

B erivacy >
B} Lengusge >
Help >
0 Avou >

Log Out

2. Access the Help Section

In the settings menu, tap on the Help option. Here, you’ll find various
resources to assist you with any issues or questions regarding your
security camera.
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< Help
FAQ Tech Support Help Desk

Have questions or need assistance? We've
got you covered—share your concerns or
explore our frequently asked questions below.

Q Search Help

FAQ

What is SensForge? +
How do | install my security camera? +
Can | view my camera footage remotely? +

How long does the camera store

recordings, and where is the data stored? +
Is the camera weatherproof for +
outdoor use?

What happens if the camera loses power +

or internet connection?

Still need help? We are an email away

Send a Message



Frequently Asked Questions

How does Al tracking work?

The camera automatically detects and follows movement using
Al-powered tracking. By intelligently recognizing humans, pets, and more,
the star of the show is always in focus. You can also sort recorded footage
in the Sensforge app by detection type, making it easy to review only what
matters most. The tracking and detection capabilities can be turned on and
off in the Smart Detection Settings.

Does the camera work at night?

Yes! Color and infrared night vision ensure clear footage even in complete
darkness. Black and white or color night vision can be selected in the App.

What storage options are available?

Save footage with your included microSD card (up to 256GB) or opt for
cloud storage with a subscription. Cloud comes free for a limited time.

Can | turn the camera off for privacy?

Yes! The camera includes a physical privacy shutter. Activate it in the
Sensforge App whenever you don’t want the camera to record.

How do | receive alerts?

Stay informed with real-time detection alerts sent straight to your phone
through the Sensforge app—plus, you can fully customize your
notifications by selecting specific zones, like getting alerts for your
driveway while ignoring activity on the street. You can be notified based
on specific detection types, zones, and times. You can also turn on/off
notifications completely in the app and in your phone settings.

What Al functions are included?

We offer Motion, Human, and Pet Al detection for free.

How long will the camera hold a charge?

The Sensforge Pan-Tilt Indoor Camera plugs into a normal outlet, giving
you a 24/7 charge.



Can my Sensforge camera record continuously, or
only when acitivity is detected?

Yes! You have two recording options: 24/7 continuous recording or
event-based recording. With continuous recording, your camera captures
everything around the clock (requires your included microSD card or cloud
storage plan). If you prefer to save space, event-based recording
automatically records only when motion is detected, allowing you to
review and delete clips individually—so you keep only what matters. You
can manage these settings in the Sensforge app.

Features Details

24/7 Recording

Al ldentification

SD Card

Wi-Fi

App Calling

Audio

Motion Zone

Color or black and white

Privacy Shutter

Free

Free

Pre-installed

Dual-band (2.4/5GHz)
Two-way Call

Can talk at the same time
Customizable

In color

Included
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Follow us on social media for fun moments and useful

tips! Share and tag us to be featured on our pages.

Like Us | Epitmta @ rotlow
ey Us
Follow Join Us
Us

Share and tag us to be featured on our pages.

#Sensforge and #WhereSecurityMeetsFun

Have Another Question?

9 Support@sensforge.com

G Submit a Ticket on the App




Basic Troubleshooting

Wi-Fi Connection Issues
Ensure your router is powered on and within range of the camera.
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Select Wi-Fi

2.4G Wi-Fi 5G Wi-Fi

This device supports 5G Wi-Fi networks
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Enter the Wi-Fi password ©

App Not Pairing
Restart the camera and ensure the correct Wi-Fi password is entered.
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Reset Camera

«©

1. Press and hold the reset button for 5 seconds
until you hear the prompt “The device is
powere: d on.”

2. Short press the reset button twice and hear the
prompt “Reset successful.”

3. See the blue light of the device flashing and
hear the prompt “Please use App to connect.”
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Basic Troubleshooting
No Video Feed

Check that the privacy shutter isn't activated, and that the camera is on
(power button in the app). Next, check that the camera is plugged in and
has a good charge (battery icon in the app). From there, ensure that no
objects are obstructing the lens and that you have tapped the live feed
window from the home page.

If there is still no live feed, look at the Events and Recordings tabs to see
when the last recording was. If it has been a while, the camera has likely
lost connection. Unplug the camera, wait a few seconds, and then plug it
back in.

Rotation Issue

Use Calibration in the Camera Image setting. If video flipping needed, use
Flip Image in Camera Image setting. Moving with the app arrows also
rotates the camera head.
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< Daily Summary

Daily Summary Powere d by Sensforge Al +

e 2:45 PM — Your cat jumped onto the windowsill and
spent a few calm minutes watching birds outside. }\" ! ﬂ

o Afternoon — The camera captured the start of a
surprise birthday celebration in the living room,
complete with ballo nd laughter.

« Evening — A playful game of tag broke out between [ 1] (] | 3
the kids, filling the space with energy and joy.

Return to Other Summaries
——
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Basic Troubleshooting

Adding Shared Users

To allow viewing access for loved ones, add shared users within the Profile
settings
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< Add Shared User

Email

ex. johnsmith@gmail.com

Notes (Optional)

ex. Family Member

Access Control

View Only Vv

Can Edit

Add Shared User

Motion Not Detected

Check your Smart Detection settings, adjusting Sensitivity, Detection Type,
Zone, and Schedule as needed.
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< Smart Detection
Motion Detection

n Human Detection

Auto-Track Movement

n Baby Cry

Pet Detection

68860888

Strange Sound

Sensitivity

m Detection Zone

\%

\%

Detection Schedule >



FCC Statements

This device complies with part 15 of the FCC rules. Operation is subject
to the following two conditions: (1) this device may not cause harmful
interference, and (2) this device must accept any interference recieved,
including interference that may cause undesired operation.

FCC Information

Please note that changes or modifications not expressly approved by the
party responsible for compliance could void the user’s authority to
operate the equipment.

FCC compliance: this equipment has been tested and found to comply
with the limits for a class B digital device, pursuant to the part 15

of the FCC rules. These limits are designed to provide resonable protection
against harmful interference in a residential installation.

This equipment generates, uses and can radiate radio frequency energy
and, if not installed and used in accordance with the instruction, may
cause harmful intereference to radio communications. However, there is
no guarantee that interference will not occur in a particular installation, if
this equipment does cause harmful interference to radio or television
reception, which can be detemined by turning the equipment off and on,
the user is encouraged to try to correct the interference by one or more of
the following measures:

- Increase the separation between the equipment and reciever.

- Connect the equipment into an outlet on a circuit different from that to
which the reciever is connected.

- Consult the dealer or an experienced radio/TV technician to help.

To maintain compliance with the FCC’s RF exposure guidelines, this
equipment should be installed and operated with a minimum distance of
20cm between the radiator and your body.

Use only the supplied antenna.

FCC Conditions

This device complies with part 15 of the FCC rules. Operation is subject
to the following two conditions:

(1) this device may not cause harmful interference, and

(2) this device must accept any interference recieved, including
interference that may cause undesired operation.
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Warranty Compliance

We are committed to delivering high-quality products that meet your
expectations and provide reliable performance for years to come. To
ensure customer satasfaction and peace of mind, this product is covered
by a comprehensive one=year limited warranty. The terms and conditions
of this warranty are designed to protext your investment while ensuring
compliance with all relevant regulations and industry standards.

Warranty Coverage

The one-year limited warranty guarantees that the product is free
from defects in materials and workmanship under normal use
during the warranty period. If the device fails due to manufacturing
defects or functional issues, we will repair or replace it at no
additional cost to you, subject to the terms outlined in the warranty
policy. This includes coverage for the internal components, casing,
and any included accessories, provided they are used in accordance
with the instructions in the manual.

Warranty Eligibility

To remain eligible for warranty coverage, you must adhere to the
proper use and maintenance guidelines outlined in the user
manual. Any unauthorized modifications, repairs, or improper
handling may void the warranty. Additionally, warranty claims
must be accompanied by proof of purchase, such as a receipt or
invoice, which verifies the product’s purchase date and authenticity.

Extended Warranty Options

For added peace of mind, we offer optional extended warranty
plans to provide additional coverage beyond the standard one-year
warranty period. These plans include enhanced services such as
expedited repairs, accidental damage protection, and extended
technical support.

Support and Documentation

For complete details about the warranty terms and conditions,
including exclusions and coverage limits, please refer ot the
warranty section on our product page. If you have questions or

need clarification, our dedicated support team is available to assisst.
We are proud to stand behind our products and are committed to
resolving any issues promptly and professionally. Your satisfactions
is our priority, and we are here to ensure your product operates
reliably throughout its lifespan.
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Company Statement

(1) We have tried our best to ensure the completeness and accuracy of
the materials. If you have any questions or disputes, we reserve the
rights to provide clarification or interpretation.

(2) We will update the content promptly based on product functionality
and regularly modify the products or programs described in this
information. Updates will be included int he new version without prior
notification.

(3) The content of this material is for customer reference only. There is no
guarantee that it is exactly the same as the product. Please refer to the
actual product for accurate information.

(4) The camera parts shown in this instruction are for illustration
purposes only and do not represent the purchased configuration.

Operating conditions:
Temperature: -10° to 45°C (14° to 113°F)
Humidity: 95% or less (non-condensing)
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