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General information 

1 General information 

1.1 Read the instructions for use 
If the instructions for use are not followed, patients, users and third parties may be injured or the 

product damaged.

Read the instructions for use carefully and observe all safety instructions and warnings contained 
therein.

Read the reprocessing instructions carefully and observe all safety instructions and warnings 
contained therein. The preparation instructions can be called up on www.karlstorz.com/ifu by quoting 

the article number.

 Keep the instructions for use and preparation instructions carefully.

1.2 Read the instructions for use of the combinable products 
If the instructions for use of the combinable products are not followed, patients, users and third parties 
may be injured or the product damaged.

Read the instructions for use of the combinable products carefully and observe all safety 
instructions and warnings contained therein.

Read the preparation instructions of the combinable products carefully and observe all safety 

instructions and warnings contained therein.

1.3 Scope 
Due to different approval requirements, the products listed may not be available in every country.

This instruction manual applies to:

Tablet

Product Article

OR1 Cotrol Tablet 11'' WM400

OR1 Control Tablet 11" Extension WM40000

OR1 Control Tablet 11" Power Supply WM40001

OR1 Control Tablet 11" Halterung WM40002

OR1 Control Tablet 11" Kabel-Set WM40003

1.4 Applicable documents 
The following documents must also be observed:

– Instruction manual OR1 CCS software



Instructions for use • OR1 Control Tablet 11'' • GLF700_DE_V1.0_12-2024_IFU_ 6

1.5 General Signs and Symbols 
The signs and symbols used in this document have the following meanings:

Practical tip

This sign indicates useful and important information.

General information 

Actions to be performed

Plot with several plot steps:

✓ Condition that must be fulfilled before an action is performed.

1. Step 1  Intermediate result of an

action

2. Step 2  Result of a completed action

Actions in a single action step: Step 1

Actions in safety instructions:

Step 1

Step 2

Enumerations

1. Numbered list

– Unnumbered List, 1st Level

– Unnumbered list, 2nd level

1.6 Warning Statement 
To avoid personal injury and property damage, the warnings and safety instructions in the instructions 
for use must be observed. The warnings use the following hazard levels:

 WARNING

WARNING

Refers to a possible imminent danger. If it is not avoided, death or serious injury can result.

 CAUTION

CAUTION

Refers to a possible imminent danger. If it is not avoided, minor or minor injuries can result.

  ATTENTION    

ATTENTION

Refers to a potentially harmful situation. If it is not avoided, the products can be damaged.

Intended use 



Instructions for use • OR1 Control Tablet 11'' • GLF700_DE_V1.0_12-2024_IFU_ 7

2 Intended use 

2.1 Purpose 

Tablet

The OR1 Control Tablet 11'' is a touch-operated tablet that can be used as an execution platform for
KARL STORZ (medical/non-medical) software applications. That

OR1 Control Tablet 11'' is used in the medical environment in the operating room and in rooms with the 
same or lower hygiene requirements. For this purpose, the tablet is mounted in a suitable way on an 

operating tower, cart or trolley. The OR1 Control Tablet 11'' is not intended for mobile use outside a 
holder and is not intended for use in sterile areas.

2.2 User Target Groups 
The medical device may only be used by doctors and medical assistants who have the appropriate 

professional qualifications.

2.3 Patientenpopulation 
There are no restrictions on patient groups for this product.

The product is not in direct contact with patients.
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Security and Warning 

3 Safety and Warning 

 WARNING

Danger due to non-observance of warnings and safety instructions!

This chapter contains warnings and safety advisories organized by hazards and risks.

Read and observe all warnings and safety instructions carefully.

Follow the instructions.

3.1 Serious incidents 
A "serious incident" includes events that have had, could have had or could have, directly or indirectly, 
any of the following:

– Death of a patient, user or other person

– Temporary or permanent serious deterioration in the health of a patient, user or other person

– A serious threat to public health

 Report all serious incidents to the manufacturer and the competent authority.

3.2 Proper handling and product testing 
If the product is not handled properly, patients, users and third parties can be injured.

Only allow people who have the necessary medical qualifications and who are familiar with the 
use of the product to work with the product.

Before the procedure, check whether the product is suitable for the procedure.

Check the product before and after each application for the following properties, for example:

– Functionality

– Damage

– Modification of the surface

– In the case of multiple components: completeness and correct assembly Do not reuse damaged

products.

Dispose of the product properly, see chapter Disposing of the product.

3.3 Combination with other components 
The use of unapproved equipment and components may result in injury.

Ensuring that additional equipment connected to electrical medical equipment complies with 

relevant IEC or ISO standards.

Ensure that all configurations meet the requirements for medical electrical systems.

Combine the product only with devices and components that are approved by the manufacturer 

for joint use, see chapter Combination options.
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prosecute.

3.4 Dangers of electric current 
Improper power supply can lead to electric shock and injure patients, users and third parties.

Security and Warning 

 For reliable grounding, connect the product to a properly installed outlet that is approved for use in 

the OR. Check plugs and cables regularly and do not use them if damaged.

 Unplug before cleaning and maintenance work.

3.5 Risk of explosion and fire 
The product can generate sparks that ignite or explode flammable or ignitable gases and liquids. This 
can injure patients, users or third parties.

When using explosive anesthetic gases: The product outside the danger zone

Do not use the product in the presence of flammable anesthetics.

Do not operate the product in an oxygenated environment.

Plug in or unplug the mains plug only outside of potentially explosive atmospheres.

3.6 Comply with environmental conditions 
If the product is stored, transported, operated or reprocessed in unsuitable conditions, patients, users 

or third parties may be injured or the product may be damaged.

 Comply with the environmental conditions listed in the instructions for use and preparation.
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Product 

4 Product Description 

4.1 Functional description 
The OR1 Control Tablet 11'' serves as a central user interface  

– for the execution of specified software applications 

– for web-based applications from KARL STORZ that can be used to operate building management 

systems, documentation (network-based recording), communication and audio/video 
management. 

4.2 Product Overview 

 

 OR1 Cotrol Tablet 11'' Front and Back 

1 Brightness sensor 5 Rear camera 

2 Touchscreens 6 VESA 75 Mounting Thread 

3 Front camera 7 Cable cover 

4RFID 8
 1 W speaker 1 OK LED (tablet, power supply)  4 Microswitch Wake-onLAN 

2 Power connector ( USB C)  5 1x USB-A port 

3 Ethernet RJ45  6 2x USB-C port 

1 2 3 4 

6 

7 

8 

5 
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Product 

 

1 Button ON/OFF 3 USB C connector 
2 Volume button 4 3.5 mm jack socket 

 

 

 1 Data and power connection to the tablet 2 Control port to the tablet (3.5 mm LCD 

1 2 4 3 5 6 

 OR1 Cotrol Extension 11'' Front 

1 2 

 OR1 Cotrol Extension 11'' Back 

2 1 

4 3 

 OR1 Cotrol Tablet 11'' Side View 
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Product 

 (USB C) Wed) 

4.3 Possible combinations 
It is recommended to check the suitability of the products for the planned procedure before use. 
Please note that the products listed in this medium may not be available in every country due to 

different approval requirements. 

The product consists of the items listed in the scope and is used exclusively in combination with them.  

4.4 Technical Data 

Designation Value 

System  

System-on-Chip (SoC) SnapdragonTM QCS8250 

CPU Qualcomm® KryoTM 585 

Graphics card Qualcomm® AdrenoTM 650 

Digital Signal Processor (DSP) Qualcomm® HexagonTM DSP with quad 

Hexagon Vector eXtensions (HVX). 

Video Encoder  

Video Decoder  

Memory 8 GB LPDDR5 DRAM 

Display  

Screen diagonal (inches) 11" TFT color LCD with LED backlight 

Screen resolution 1,600 x 2,176 

Brightness 300 cd/m2 

Touchscreen 10-point PCAP with Gorilla Glass ver 3.0 and 
anti-glare protection with anti-fingerprint coating 

Camera  

Front camera 1 x 16 Megapixel CMOS Auto Focus 

Rear camera 1 x 16 Megapixel CMOS Auto Focus 

Audio  

Designation Value 

Microphone 2x digital 
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Product 

Loudspeaker 2x 1 W 

Case  

Material Plastic (PC-ABS) 

Color Schiefergrau (RAL7015, matt) 

Degree of protection according to IEC 60259 IP54 

Dimensions (L x H x W) 543 x 348 x 90 mm 

Weight approx. 802 g 

Assembly  

VESA 75 

4.5 Explanation of symbols 

4.5.1 Symbols on the packaging 

OR1 Control Tablet 11" 

Symbol Meaning 

 

Manufacturer 

 

Manufacture 

SN Serial number 

 

Follow the instructions for use. 
The color may vary on the product. On the packaging label, the symbol is 

black and white. 

 
CE marking 
With this marking, the manufacturer declares the conformity of the product with 
the applicable EU legislation. If the CE mark is followed by an identification 
number, this identifies the competent notified body. 

The EU legislation applicable to the product can be found in the EU 
Declaration of Conformity, which can be requested from KARL STORZ. 

 

Preventing pollution from electronic devices 

 

FCC Marking 
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Product 

Symbol Meaning

Preventing pollution from electronic devices

Data Matrix Code (illustration as an example) Information 
about the product, e.g. UDI

RFID tag, general

Separate collection of electrical and electronic equipment. Do 
not dispose of in household waste.

OR1 Control Tablet 11" Extension

Symbol Meaning

USB port

OR1 Control Tablet 11" Power Supply

Symbol Meaning

UL recognized component. The power supply is 
considered to be part of the CCS Tablet WM400 
system.

FCC Marking

CE marking

With this marking, the manufacturer declares the 
conformity of the product with the applicable EU 
legislation. If the CE mark is followed by an 
identification number, this identifies the 
competent notified body.

The EU legislation applicable to the product can 
be found in the EU Declaration of Conformity, 

which can be requested from KARL STORZ.
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Product 

 

Test mark for electromagnetic compatibility 

Symbol Meaning 

 

Indoor use 

 

Protection class II 

 

Preventing pollution from electronic devices 

 

Separate collection of electrical and electronic 
equipment. 
Do not dispose of in household waste. 

4.5.2 Symbols on the product 

OR1 Cotrol Tablet 11'' 

Symbol Meaning 

 

ON/OFF (Standby) 

 

RFID tag, general 

OR1 Cotrol Tablet 11'' Extension 

Symbol Meaning 

 USB port 

4.5.3 Symbols on the nameplate 

OR1 Control Tablet 11" 

Symbol Meaning 

 

Manufacturer 

 

Manufacture 

 

Article 

SN Serial number 
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Product 

 

Follow the instructions for use. 
The color may vary on the product. On the packaging label, the symbol is 

black and white. 

Symbol Meaning 

 Direct current 

 

NRTL mark for USA and Canada 
With this marking, the manufacturer declares compliance with the certification 
requirements. 

 

FCC Marking 

 

Non-ionizing electromagnetic radiation 

 
CE marking 
With this marking, the manufacturer declares the conformity of the product with 
the applicable EU legislation. If the CE mark is followed by an identification 
number, this identifies the competent notified body. 

The EU legislation applicable to the product can be found in the EU 

Declaration of Conformity, which can be requested from KARL STORZ. 

 

Preventing pollution from electronic devices 

 

Data Matrix Code (illustration as an example) Information 
about the product, e.g. UDI 

 

Separate collection of electrical and electronic equipment. Do 

not dispose of in household waste. 

OR1 Control Tablet 11" Extension 

Symbol Meaning 

 

Manufacturer 

 

Manufacture 

 

Article 

SN Serial number 

 Direct current 
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Product 

 

Follow the instructions for use. 
The color may vary on the product. On the packaging label, the symbol is 

black and white. 

 

NRTL mark for USA and Canada 
With this marking, the manufacturer declares compliance with the certification 

requirements. 

Symbol Meaning 

 

FCC Marking 

 
CE marking 
With this marking, the manufacturer declares the conformity of the product with 
the applicable EU legislation. If the CE mark is followed by an identification 
number, this identifies the competent notified body. 

The EU legislation applicable to the product can be found in the EU 
Declaration of Conformity, which can be requested from KARL STORZ. 

 

Preventing pollution from electronic devices 

 

Separate collection of electrical and electronic equipment. Do 

not dispose of in household waste. 

OR1 Control Tablet 11" Halterung 

Symbol Meaning 

 

Manufacturer 

 

Manufacture 

 

Article 

SN Serial number 

 Direct current 

 

Follow the instructions for use. 
The color may vary on the product. On the packaging label, the symbol is 
black and white. 

 

NRTL mark for USA and Canada 
With this marking, the manufacturer declares compliance with the certification 

requirements. 
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Product 

 

FCC Marking 

Symbol Meaning 

 
CE marking 
With this marking, the manufacturer declares the conformity of the product with 
the applicable EU legislation. If the CE mark is followed by an identification 
number, this identifies the competent notified body. 

The EU legislation applicable to the product can be found in the EU 
Declaration of Conformity, which can be requested from KARL STORZ. 

 

Preventing pollution from electronic devices 

 

Separate collection of electrical and electronic equipment. Do 
not dispose of in household waste. 

OR1 Control Tablet 11" Power Supply 

Symbol Meaning 

 Direct current 

 Alternating current 

 

UL recognized component. The power supply is considered to be part of the 

CCS Tablet WM400 system. 

 

FCC Marking 

 
CE marking 
With this marking, the manufacturer declares the conformity of the product with 
the applicable EU legislation. If the CE mark is followed by an identification 
number, this identifies the competent notified body. 

The EU legislation applicable to the product can be found in the EU Declaration 
of Conformity, which can be requested from KARL STORZ. 

 

Test mark for electromagnetic compatibility 

 

Indoor use 

 

Protection class II 
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Product 

 

Preventing pollution from electronic devices 

 

Separate collection of electrical and electronic equipment. Do 

not dispose of in household waste. 

4.6 Environmental conditions 

Transport conditions and storage conditions 

Temperature -18 °C ... +60 °C (-0.4 °F ... +140 °F) 

Relative humidity (non-

condensing) 
10 − 85 % 

Atmospheric pressure 500 − 1,080 hPa 

Conditions  

Temperature 0 °C ... 40 °C 
(32 °F ... 104 °F) 

Relative humidity (non-
condensing) 

5 – 90 % 

Atmospheric pressure 700 − 1,080 hPa 
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Preparation 

5 Preparation 

5.1 Unboxing the product 
1. Carefully remove the product and accessories from the packaging. 

2. Check the delivery for any damage. 

3. In the event of detected damage, hidden defects and underdeliveries, document the type and 
extent and contact the manufacturer or supplier immediately. 

4. Keep the packaging material for further transport. 

5.2 Setting up the product 

 CAUTION 
Fragile glass! Injury! 
The glass of the screen will shatter if the product is dropped or receives a significant impact. Broken 
glass can injure patients, users and third parties. 

Do not touch broken glass. 
Do not touch the glass parts of the product. 
Do not remove glass parts from the product. 
Have the glass replaced by qualified service personnel. 

Place the product and its components out of the reach of patients.  
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Service 

6 Operation 

6.1 Instructions for use 

 WARNING 
Wrong diagnosis! Injury! 

The components and monitors of the are not diagnostic or therapeutic devices.  Do not 

use for diagnostic or therapeutic purposes. 

 CAUTION 
Unplugged in! Risk of injury due to product failure! 
The product will turn off when the power plug is unplugged. This can disrupt the operation and injure 

the patient. 

  Do not loosen or plug any cable connections during operation. 

6.2 Launch Product 
1. Press the ON/OFF button until the splash screen appears to start the boot process. 

 The home screen appears. 

2. For more information on how to use each application, see the OR1 CCS Software Instructions for 
Use. 

6.3 Turn off the product 
1. Press and hold the ON/OFF button for 3 seconds or more. 

 A shutdown menu will appear. 

2. Tap the Power off button  .  A shutdown message appears and the system 

shuts down 

Maintenance, repair, servicing and disposal 
 

7 Maintenance, repair, servicing and disposal 

7.1 Maintaining the product 

 WARNING 
Product defects! Injury! 
Defects in the product and accessories can injure patients, users and third parties. 
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Decommission the product. 
Have the defects professionally repaired by persons authorized by KARL STORZ. 

Maintenance activities, unless further carried out, may only be carried out by KARL STORZ or a 
company authorized by KARL STORZ. 

7.1.1 Maintenance 
The following maintenance intervals are recommended: 

Interval Activity To carry out 

annual Security Testing KARL STORZ Service 
Technician 

7.1.2 Safety testing according to IEC 62353 
Regardless of country-specific accident prevention regulations and inspection intervals for medical 
devices, safety tests must be carried out and recorded once a year by a qualified electrician as repeat 

tests in accordance with IEC 62353. Detailed information on the scope and execution of the safety test 
can be found in the service manual. 

7.2 Repairing the product 
Repair measures may only be carried out by KARL STORZ or a company authorized by KARL STORZ. 
Excluded are interventions described in this instruction manual. 

 Contact the responsible KARL STORZ branch or the responsible specialist dealer (see branch 

list). 

Contaminated products must not be shipped. To avoid contact infections and airborne infections, the 
products must be decontaminated beforehand. KARL STORZ reserves the right to return contaminated 

products. 

7.3 Disposing of the product 
The product meets the requirements of the Waste Electrical and Electronic Equipment (WEEE) 

Directive. 

Within the scope of the Directive, KARL STORZ SE & Co. KG is responsible for the proper disposal of 

the product. 

1. Dispose of the product in accordance with country-specific laws and regulations at a suitable 
disposal point for the processing of electrical and electronic equipment. 

2. The responsible collection point can be obtained from KARL STORZ SE & Co. KG, a KARL 
STORZ branch or a specialist dealer. 

Accessories and spare parts 
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8 Accessories and spare parts 

8.1 Accessories 

Article Order No.

OR1 Control Tablet 11" Extension WM40000

OR1 Control Tablet 11" Power Supply WM40001

OR1 Control Tablet 11" Halterung WM40002

OR1 Control Tablet 11" Kabel-Set WM40003
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Electromagnetic compatibility 

9 Electromagnetic compatibility 

9.1 General Notes on the Operating Environment 
The product is suitable for use in professional healthcare facilities. Professional healthcare facilities 

include doctors' offices, dental offices, limited care facilities, freestanding surgical centers, freestanding 
birthing centers, multiple treatment facilities, hospitals (emergency rooms, patient rooms,

intensive care units, operating rooms, outside the HF-shielded room of an ME system for magnetic 

resonance imaging).

The emission characteristics of this product make it suitable for use in industrial sectors as well 
as in hospitals (CISPR 11 Class A) and other professional healthcare facilities. If used in a 

residential environment (which normally requires CISPR 11 Class B), this product may not 
provide sufficient protection for radio transmission operations. The user may need to take action, 

such as relocating or reorienting the product.

 WARNING

Electromagnetic interference! Malfunction!

Using this device immediately next to or stacked on top of other equipment may result in faulty 

operation.

Avoid this situation.

If such use is necessary: Ensure that this device and the other devices are operating normally.

 WARNING

Performance! Malfunction!

Portable RF communication devices (including peripherals such as antenna cables and external 

antennas) may affect the performance of the product.

Use portable communication devices, including their cables, no closer than 12 inches (30 cm) to 

any part of the product.

10 branches 
KARL STORZ SE & Co. KG

Dr.-Karl-Storz-Straße 34, 78532 Tuttlingen/Germany

Postfach 230, 78503 Tuttlingen/Germany

Phone: +49 7461 708-0, Fax: +49 7461 708-

105 E-Mail: info@karlstorz.com

KARL STORZ Endoskope Berlin GmbH

Scharnhorststr. 3, 10115 Berlin/Germany 

Phone: +49 30 30 69090, Fax: +49 30 30 

19452

KARL STORZ Endoscopy Canada Ltd.

7171 Millcreek Drive, Mississauga, Ontario L5N 3R3 Canada

Phone: +1 905 816-4500, Fax: +1 905 816-

4599 Toll free phone: 1-800-268-4880 

(Canada only)

Toll free fax: 1-800-482-4198 (Canada 

only) E-Mail: info-canada@karlstorz.com

KARL STORZ Endoscopy-America, Inc.

2151 East Grand Avenue, El Segundo, CA 90245-5017, USA

Phone: +1 424 218-8100, Fax: +1 424 218-8525

Toll free phone: 800 421-0837 (USA only)

Toll free fax: 800 321-1304 (USA only) 

E-Mail: communications@ksea.com

KARL STORZ Veterinary Endoscopy-America, Inc.

1 South Los Carneros Road, Goleta, CA 93117, USA

Phone: +1 805 968-7776, Fax: +1 805 685-

2588 E-Mail: info@karlstorzvet.com

KARL STORZ Endoscopy Latin-America, Inc.

815 N. W. 57th Avenue, Suite 480, Miami, FL 33126-2042, USA

Phone: +1 305 262-8980, Fax: +1 305 262-

8986 E-Mail: info@ksela.com

KARL STORZ Endoscopia México S.A. de C.V.

Av. Ejercito Nacional No. 453 Piso 2, Colonia Granada, Alcaldia 

Miguel Hidalgo,

C.P. 11520 Mexico City

Phone: +52 (55) 1101 1520

Email: mx-info@karlstorz.com

KARL STORZ Marketing South America Ltd.

Rua Joaquim Floriano, nº. 413, 20th floor – Itaim Bibi, CEP-04534-

011 São Paulo,

Brazil

Phone: +55 11 3526-4600, Fax: +55 11 3526-

4680 E-Mail: br-info@karlstorz.com

KARL STORZ Endoscopia Argentina S.A.

Zufriategui 627 6° Piso, B1638 CAA - Vicente López, Provincia de 

Buenos Aires,

Argentina
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Branches 

Phone: +54 11 4718 0919, Fax: +54 11 4718 2773

E-mail: info@karlstorz.com.ar

KARL STORZ Endoscopy Norway AS

Stamveien1, 1483 Hagan, Norway

Phone: +47 6380 5600, Fax: +47 6380 

5601 E-Mail: post@karlstorz.no

KARL STORZ Endoskop Sverige AB

Storsätragränd 14, 127 39 Skärholmen, Sweden

Phone: +46 8 505 648 00

Email: kundservice@karlstorz.se

KARL STORZ Endoscopy Suomi OY

Taivaltie 5, 01610 Vantaa, Finland

Phone: +358 (0)96824774, Fax: +358 (0)968247755

E-mail: asiakaspalvelu@karlstorz.fi

KARL STORZ SE & Co. KG

Representative Office

Žalgirio St. 94, LT9300 Vilnius, Lithuania

Phone: +370 5 272 0448, Mobile: +370 685 67 000

E-mail: info-lt-lv@karlstorz.com

KARL STORZ Endoscopy Danmark A/S

Skovlytoften 33, 2840 Holte, Denmark

Phone: +45 45162600, Fax: +45 

45162609 E-Mail: marketing@karlstorz.dk

KARL STORZ Endoscopy (UK) Ltd.

415 Perth Avenue, Slough, Berkshire, SL1 4TQ, United Kingdom

Phone: +44 1753 503500, Fax: +44 1753 

578124 E-Mail: info-uk@karlstorz.com

KARL STORZ Endoscopie Nederland B. V.

Displayweg 2, 3821 BT Amersfoort, Netherlands

Phone: +31 (0)33 4545890

E-mail: info-nl@karlstorz.com

KARL STORZ Endoscopy Belgium N. 

V. Phone: +31 (0)33 4545890

E-mail: info-be@karlstorz.com

KARL STORZ Endoscopie France S. A. S.

12, rue Georges Guynemer, Quartier de l'Europe, 78280 

Guyancourt, France

Phone: +33 1 30484200, Fax: +33 1 30484201

Email: marketing-fr@karlstorz.com

KARL STORZ Endoscope Austria GmbH

148/1/G1, 1030 Vienna, Austria

Phone: +43 1 71 56 0470, Fax: +43 1 71 56 

0479 E-Mail: storz-austria@karlstorz.com

KARL STORZ Endoscopia Ibérica S. A.

San Fernando Business Park, Munich Building – Ground Floor, 

28830 Madrid,

Spain

Phone: +34 91 6771051, Fax: +34 91 

6772981 E-Mail: info-es@karlstorz.com

KARL STORZ Endoscopia Italia S. r. l.

Via dell'Artigianato, 3, 37135 Verona, Italy

Phone: +39 045 8222000, Fax: +39 045 

8222001 E-Mail: info-ita@karlstorz.com

KARL STORZ Croatia d.o.o.

Capraška 6, 10000 Zagreb, Croatia

Phone: +385 1 6406 070, Fax: +385 1 6406 

077 E-Mail: info-hrv@karlstorz.com

KARL STORZ Endoscopy d.o.o.

Cesta v Gorice 34b, 1000 Ljubljana, Slovenia

Phone: +386 1 620 5880, Fax: + 386 1 620 

5882 E-Mail: pisarna@karlstorz.si

Hołubcowa 123, 02-854 Warsaw, Poland 

Phone: +48 22 2458 200, Fax: +48 22 

2458 201 E-mail: info-pl@karlstorz.com

KARL STORZ Endoscope Hungary Ltd.

Töberek Street 2. 17/b, HU-1112 Budapest, Hungary

Phone: +36 195 096 31, Fax: +36 195 096 

31 E-Mail: info-hu@karlstorz.com

KARL STORZ Endoscopia Romania srl

Str. Prof. Dr. Anton Colorian, nr. 74, Sector 4, 041393 Bukarest, 

Romania

Phone: +40 (0)31 4250800, Fax: +40 (0)31 

4250801 E-Mail: info-ro@karlstorz.com

KARL STORZ Endoskope Greece M.E.P.E.*

Patrierhau Grigoria A' 34, 54248 Thessaloniki, Greece

Phone: +30 2310 304868, Fax: +30 2310 304862

E-Mail: info-gr@karlstorz.com 

*Repair & Service Subsidiary

KARL STORZ Industrial**

Gedik Business Center B Block, Floor 5, D 38-39, Bagdat Cad. No: 

162, Maltepe Istanbul,

Turkey

Phone: +90 216 442 9500, Fax: +90 216 442 9030

**Sales for Industrial Endoscopy

OOO KARL STORZ Endoscopes – VOSTOK

Derbenyevskaya nab. 7, building 4, 115114 Moscow, Russia

Phone: +7 495 983 02 40, Fax: +7 495 983 02 41

E-Mail: Info-ru@karlstorz.com

TOV LLC KARL STORZ Ukraine

Avenue Geroyiv Stalingrada Str. 2D, office 717 Kyiv, 04210/Ukraine

Phone: +38 095 000-895-0, +38-097-000-895-0, +38 073 000-895-0

E-mail: marketing@karlstorz.com.ua

KARL STORZ SE & Co. KG Representation Office

Sabit Orudschow 1184, apt. 23, 1025 Baku, Azerbaijan

Phone: +99 450 613 30 60

Email: info-az@karlstorz.com

KARL STORZ ENDOSKOPE – East Mediterranean and Gulf 

(Offshore) S.A.L.

Spark Tower 1st floor Charles Helou St., Horch Tabet – Sin El Fil, 

Beirut, Lebanon

Phone: +961 1 501105, Fax: +961 1 501950 

E-Mail: info@karlstorz-emg.com

KARL STORZ Endoscopy (South Africa) (Pty) Ltd.

P.O. 6061, Roggebaai, 8012 Cape Town, South Africa

Phone: +27 21 417 2600, Fax: +27 21 421 

5103 E-Mail: info@karlstorz.co.za

TOO KARL STORZ Kasachstan Endoscopes

Saryarka, 6, BC “Arman“, off. 910, 010000 Astana, Republic of 

Kazakhstan

Phone: +7 7172 552-549, 552-788, Fax: -444

Email: info@karlstorz.kz

KARL STORZ ENDOSKOPE East Mediterranean & Gulf (branch)

Building West Side 7A – Unit 7WA – 3008, Dubai Airport Free Zone, 

P.O. Box

54983, Dubai - United Arab Emirates

Phone: +971 (0)4 2958887, Fax: +971 (0)4 3205282

Service Hotline: +971 (0)4 3415882

E-mail: info-gne@karlstorz-emg.com

KARL STORZ Endoscopy India Private Limited

11th Floor, Dr. Gopal Das Bhawan, 28, Barakhamba Road, New 

Delhi 110001,

India

Phone: +91 11 4374 3000, Fax: +91 11 4374 3010

Email: corporate@karlstorz.in

KARL STORZ SE & CO. KG

Interchange 21 Tower, Level 32, Unit 3230, 399 Sukhumvit Road, 

North

Klongtoey, Wattana, 10110 Bangkok, Thailand

Phone: +66 2 660 3669

Email: info-th@karlstorz.com
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Branches 

KARL STORZ SE & Co. KG

Resident Representative Office

14th Floor, MPlaza Saigon, 39 Le Duan, District 1, Ho Chi Minh City, 

Vietnam

Phone: +84 28 3823 8000, Fax: +84 28 3823 

8039 E-Mail: infovietnam@karlstorz.com

KARL STORZ Endoscopy China Ltd.

Room 2503-05, 25F AXA Tower, Landmark East, No. 100 How Ming 

Street, Kwun

Tong, Kowloon, Hong Kong, People’s Republic of China

Phone: +852 28 65 2411, Fax: +852 28 65 4114 

E-Mail: inquiry@karlstorz.com.hk

KARL STORZ Endoscopy (Shanghai) Ltd., Beijing Branch

Room 1805-1807, Building B, 18F Beijing IFC, No. 8, 

Jianguomenwai Street,

Chaoyang District, 100022, Beijing, People’s Republic of China

Phone: +86 10 5638188, Fax: +86 10 5638199 

E-Mail: info@karlstorz.com.cn

KARL STORZ Endoscopy (Shanghai) Ltd., Shanghai Branch

Room 701A Building 5 & Room 501 Building 7, No. 3000 Longdong 

Avenue, Pilot

Free Trade Zone, 201203, Shanghai, People’s Republic of China

Phone: +86 21 60339888, Fax: +86 21 

60339808 E-Mail: info@karlstorz.com.cn

KARL STORZ Endoscopy (Shanghai) Ltd., Chengdu Branch

Room 803-805, 8F Jin Jiang International Building, No. 1 West 

Linjiang Road,

Wuhou District, 6100414, Chengdu, People’s Republic of China

Phone: +86 28 86587977, Fax: +86 28 86587975

E-mail: info@karlstorz.com.cn

KARL STORZ Endoscopy (Shanghai) Ltd., Shenyang Branch

Room 2001-2005, 20F N-MEDIA International Center, No. 167 Youth 

Avenue,

Shenhe District, 110014, Shenyang, People‘s Republic of China

Phone: +86 24 23181118, Fax: +86 24 

23181119 E-Mail: info@karlstorz.com.cn

KARL STORZ Endoscopy (Shanghai) Ltd., Guangzhou Branch

Room 02B & 03 & 04A, 35F Teem Tower, No. 208 Tianhe Road, 

Tianhe District,

510620, Guangzhou, People’s Republic of China

Phone: +86 20 87321281, Fax: +86 20 

87321286 E-Mail: info@karlstorz.com.cn

KARL STORZ Endoscopy Asia Marketing Pte Ltd.

No. 8 Commonwealth Lane #03-02, Singapore 149555, Singapore

Phone: +65 69229150, Fax: +65 

69229155 E-Mail: infoasia@karlstorz.com

KARL STORZ Endoscopy Singapore Sales Pte Ltd

No. 8 Commonwealth Lane #03-02, Singapore 149555, Singapore

Phone: +65 69229150, Fax: +65 

69229155 E-Mail: infoasia@karlstorz.com

KARL STORZ SE & Co. KG Representative Office Indonesia

Sinarmas MSIG Tower Level 37, Jl. Jend. Surdirman No. Kav. 21, 

South Jakarta

DKI Jakarta 12920

E-mail: infoindonesia@karlstorz.com

KARL STORZ Endoscopy Korea Co. Ltd.

9F Hyowon-Building, 97, Jungdae-ro, Songpa-gu, 05719 Seoul, 

Korea

Phone: +82-70-4350-7474, Fax: +82-70-8277-

3299 E-Mail: infokorea@karlstorz.com

KARL STORZ Endoscopy Taiwan Ltd.

12F, No. 192, Sec. 2, Chung Hsin Rd., Sindian District, New Taipei 

City, Taiwan

Phone: +886 933 014 160, Fax: +886 2 8672 6399

Email: info-tw@karlstorz.com

KARL STORZ Endoscopy Philippines Inc. Representative Office 

Philippines

1901 Picadilly Star Bldg., 4th Avenue, BGC, Taguig City 1636, 

Philippines

Phone: +63 2 317 45 00, Fax: +63 2 317 45 

11 E-Mail: phillippines@karlstorz.com

KARL STORZ Endoscopy Japan K. K.

Stage Bldg. 8F, 2-7-2 Fujimi, Chiyoda-ku, Tokyo 102-0071, Japan 

Phone: +81 3 6380-8622, Fax: +81 3 6380-

8633 E-Mail: info-jp@karlstorz.com

KARL STORZ Endoscopy New Zealand

Ltd. 31 Morningside Drive Mt Albert Auckland, 1025, New Zealand 

PO Box 56 511,

Dominion Rd Auckland, 1446, New Zealand

Phone: +64 9 846 6044

Toll free: +64 508 84 84 84 (New Zealand 

only) E-Mail: sales-nz@karlstorz.com

KARL STORZ Endoscopy Australia Pty. Ltd.

Suite 1, 68-72 Waterloo Road, Macquarie Park | NSW 2113, 

Australia, PO Box 50

Lane Cove | NSW 1595, Australia

Phone: +61 (0)2 9490 6700, Fax: +61 (0)2 9420 0695

Toll free: 1800 996 562 (Australia 

only) E-Mail: 

karlstorz@karlstorz.com.au

KARL STORZ Endoscopy (UK) Limited

415 Perth Avenue, Slough, Berkshire, SL1 4TQ, United Kingdom 

Phone: +44 (0)1753 503500 

E-Mail: info-

uk@karlstorz.com 

www.karlstorz.com



This device complies with Part 15 of the FCC Rules. Operation is subject to the following two conditions: (1) 
this device may not cause harmful interference, and (2) this device must accept any interference 
received, including interference that may cause undesired operation.  

This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant 
to part 15 of the FCC Rules. These limits are
designed to provide reasonable protection against harmful interference in a residential installation. This 
equipment generates, uses and can radiate radio frequency energy and, if not installed and used in 
accordance with the instructions, may cause harmful interference to radio communications. However, 
there is no guarantee that interference will not occur in a particular installation. If this equipment does 
cause harmful interference to radio or television reception, which can be determined by turning the 
equipment off and on, the user is encouraged to try to correct the interference by one or more of the 
following measures:
—Reorient or relocate the receiving antenna.

—Increase the separation between the equipment and receiver.

—Connect the equipment into an outlet on a circuit different from that to which the receiver is 
connected.
—Consult the dealer or an experienced radio/TV technician for help.

This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant 
to part 15 of the FCC Rules. These limits are 
designed to provide reasonable protection against harmful interference in a residential installation. This 
equipment generates, uses and can radiate radio frequency energy and, if not installed and used in 
accordance with the instructions, may cause harmful interference to radio communications. However, 
there is no guarantee that interference will not occur in a particular installation. 

Any changes or modifications not expressly approved by the party responsible for compliance could void 
the authority to operate equipment.  
This device and its antenna must not be co-located or operating in conjunction with any other antenna or 
transmitter.  
FCC RF Radiation Exposure Statement:  






