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From the date of purchase, the print head is guaranteed for 3 months, and the 

remaining parts are guaranteed for 12 months.

The warranty method is repair, user needs to send the malfunctioning product to 

sales service center.

For products which have exceeded the warranty period, please contact the 

after-sales service center and pay for the relevant accessories.

The warranty service cannot be enjoyed if the following conditions occur during the 

warranty period.

Damage caused by accident, abuse, misuse, or use of Non-Original consumables.

Disassemble repair or refit the printer without authorized.

Printing cuts off which caused by scratched print head.

The purchase record does not match the serial number of the warranty machine.

Damage to the machine due to human factors or other force majeure.
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FCC Statement

This device complies with Part 15 of the FCC Rules. Operation is subject to the 
following two conditions:
(1) This device may not cause harmful interference, and 
(2) This device must accept any interference received, including interference that 
may cause undesired operation.
Warning: 
Changes or modifications not expressly approved by the party responsible for 
compliance could void the user's authority to operate the equipment.

NOTE: This equipment has been tested and found to comply with the limits for 
a Class B digital device, pursuant to Part 15 of the FCC Rules. These limits are 
designed to provide reasonable protection against harmful interference in a 
residential installation. This equipment generates uses and can radiate radio 
frequency energy and, if not installed and used in accordance with the instructions, 
may cause harmful interference to radio communications. However, there is no 
guarantee that interference will not occur in a particular installation. If this equipment 
does cause harmful interference to radio or television reception, which can be 
determined by turning the equipment off and on, the user is encouraged to try to 
correct the interference by one or more of the following measures:

Reorient or relocate the receiving antenna.
Increase the separation between the equipment and receiver.
Connect the equipment into an outlet on a circuit different from that to which the 
receiver is connected.
Consult the dealer or an experienced radio/TV technician for help.

RF warning statement:
The device has been evaluated to meet general RF exposure requirement. 
The device can be used in portable exposure condition without restriction.

FCC Statement NB-RED Statement

This product complies with the radio interference requirements of 
the European Community

Product name: Portable Label Printer
Product model: DP26S
Manufacturer: DeTong Electronic Technology (Jiangsu) Co., Ltd.
Address: Building 18, No.27 Jinxing Road Jinfeng Town, 
Zhangjiagang, Jiangsu, China
Contact Person:Lynette Wan  
Email: wancuihe@dotantech.com   Tel: +8613023185187
Frequency Range: 2402-2480MHz
Max. output Power: 20 dbm

SIMPLIFIED EU DECLARATION OF CONFORMITY
The simplified EU declaration of conformity referred to in Article 
10(9) shall be rovided as follows:
Hereby, DeTong Electronic Technology (Jiangsu) Co., Ltd. declares 
that radio equipment type thermal label printer (DP26S) is in 
compliance with Directive 2014/53/EU, and this product is allowed 
to be used in all EU member states.The full text of the EU 
declaration of conformity is available at following This product can 
be used across EU member states.

BATTERY Warning：CAUTION:RISK OF EXPLOSION IF 
BATTERY IS REPLACED BY AN INCORRECT TYPE DISPOSE 
OF USED BATTERIES ACCORDING TO THE INSTRUCTIONS

Baffle Lock

Sliding Baffles

Paper cutting blade

Product Components

Paper Cover Slide Switch

Rubber Roller

Type-C Charging Port

Power/Setting Button

Feed Button/Ok Button ①Turn on GPS.(Android mobile phone only.)
② Open the App.
③ Tap ‘Unconnected’ button on top right corner on homepage.
④ Select printer model, tap ‘Connect’ button.
Note: When connecting device in App, please make sure that your printer is
turned on and Bluetooth of your mobile phone is turned on.

Basic Usage

2. App Download Method
Scan the QR code on printer’s nameplate to download the app.

3. Bluetooth Connection

④ Insert the paper against the right 
side, with the print side facing down, 
push the left baffle to right, toggle 
upwards the locking buckle.

③ Toggle downwards the orange 
locking buckle.

FAQ

Please shut down the printer frist

In case of poor printing, please use the degreasing cotton dipped in alcohol to 

gently wipe the printer engine which marked with a red frame in the figure below.

Q: How to connect the printer via phone’s Bluetooth?

A: For Android, please make sure mobile phone’s Bluetooth & Position turn on, and

     connect the printer in App, not in the phone settings; For iPhone, please connect

     directly in the app, not in the phone settings.

Q: Why does the printer work normally, but keeps printing blank labels?

A: Please make sure orientation of the label correct and printable side face down.

Q: Why is the positioning inaccurate when printing cardstock labels?

A: When print cardstock labels, please set the paper type to ‘Cardstock’ before 

     printing, the default is ‘Label’. So please select the paper type to ‘Cardstock’ 

     when create a new template, or change it to ‘Cardstock’ before printing.

Q: Does the printer support batch printing?

A: Printer supports batch printing of Excel tables, the first row needs column titles,

     save the excel once done, send it to your mobile phone, then open the file and 

     select ‘Open in Other App’, choose ‘WePrint’, next, you can print in batches after 

     binding data.

Product Parameters Warranty Terms

Print Method

Resolution

Battery Capacity

Charge Mode

Dimension

Display Type TFT Display

203 dpi

Type-C 5V USB

130 x 82 x 60.5 mm 

Label Width Up to 54 mm

Weight 280 g

1500 mAh x 2

Operating Temperature  0℃ ～ 45℃

Item Parameter

300 dpi

1. Printer Paper Roll Installation
① Press and hold the Power Button for 1.5 seconds to power on.

If charging printer with a power adapter, please choose an internationally certified 
5V 1A power adapter, or use a moblie phone charger that is internationally certified
and supports 5V output for charging.  

1. Install Editing Application
Search App name ‘WePrint’ from Google Play or App Store.

2. Print from Computer
For macOS, please download ‘WePrint’ from Mac App Store, connect with printer 
via Bluetooth.
For Windows / Linux, please install printer driver first, edit label via ‘WeiDa 
Online Web’ version on browser, then connect with printer via USB cable wire. 
Please contact with your supplier for all details.

WePrint App

DOWNLOAD APP FROM

Label Prints Easy

Various templates available for different industries, from ‘Template’- ‘Industry’,  
no need to login.

3. Free Official Templates 

4. Login (Cloud Directory)
Function of Cloud Directory is for users to upload custom label templates to 
Cloud account, share among different devices. 
Note: Please register the account with an email address.

Connecting to print

⑤ Pull put part of the paper (approximately 
15 mm above the paper exit), and close the 
paper compartment cover.

⑥ Press the Feed Button to feed one 
paper to position the label automatically.

② Open the paper cover by sliding 
switch.

Printing Surface

Thermal Printing

Screen Settings

1. Bluetooth Connection
When the Bluetooth is connected, the Bluetooth icon       will be displayed. 
The Bluetooth icon flashes when there is a data transmission.

2. Setup / Transmission
Short press ‘Power / Setting Button’ to enter setting state, the icon        appears.
When printer is connected to the computer via USB wire, the icon        appears.

3. Top Cover State
When paper cover is opened or not closed tightly, the screen displays information 
of ‘Paper Cover Is Opened’.

4. Paper State

When paper is out or paper roll is inserted incorrectly, the icon       appears, the 
screen displays ‘No Paper’.

5. Power Indicator
When the device is connected with a power adapter, the icon        will be displayed.

6. Battery Level Indicator
Power on state,        displays the remaining power, 4 bars mean the battery is fully charged. 
Charging state,            displays charging animation, printer can print while charging. 
Low battery,        flashes, please charge printer, it stops flashing when fully charged.

Label: The seam of paper should be alignet to the paper cutting blade, then
cut paper by the blade.
Cardstock: Tear the paper through the tear line without using the blade. 
Transparent Label: The seam of paper should be alignet to the paper cutting 
blade, then cut paper by the blade.

Receipt: A full sheet of continuous paper and use the blade to cut.

Choosing Paper Type:


