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Safety Information

Before using this product, please read the following safety
instructions carefully and take standard safety precautions.

1. Only authorized technicians may disassemble this product. Users are not advised to
cabinets, to prevent damage.

2. Remove the protective film before use and make sure the device works properly.

3. Avoid using the device in places where it may fall, such as desks, coffee tables or TV
4. Do not use near open flames or fragile items, or in areas with flammable cleaning
products.

5. Do not throw, drop or kick this product.

6. Do not charge continuously for more than 48 hours; battery performance may
degrade or service life may be shortened.

7. Use the product only in an environment from -10°C to 60°C.

8. This product contains a lithium battery. Keep it away from heat sources, fire and
flames. Do not impact or crush it. If severe swelling occurs, stop using it.

g. Avoid excessive cable bending, and do not place heavy or sharp objects on the
evice.

10. Do not allow pets to bite the cable, as this may create a safety risk.
11. Any operation inconsistent with this manual may damage the product.

12. This product is splash-resistant for daily use and can handle splashes, water play
and rain. Do not immerse or soak the main unit, as this may damage the product.




Package Contents

i

‘IIJM

L w.

Pet Camera

Charging Cable

|
User Manual Collar
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Device Instructions

1. Insert the TF card and SIM card.

2. Power on: press and hold the power button for 3 seconds. The status
indicator flashes red and blue.
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3. After power-on, red/blue flashing indicates no network. Once connected, the
signal light stays solid blue.
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4. Bind the APP: scan the APP QR code with your phone, download UBoxPro, and
install it. Follow the APP guide to scan the device QR code or connect via Bluetooth.
When you hear the voice prompt that binding succeeded, the connection is complete.

5. Charging: use the Type-C cable to charge. When powered off, the LED stays green
while charging and turns off when full. When powered on, the LED stays green while
charging and turns off when full.

- 1l
Charging Port & l_,' o
| D Green: Charging
|
U -




Product Name Pet Camera Model CWO01
Product Size 74%44"24.9 mm Camera Pixel 2MP
Matenal ABS+PC Speaker 1w
Camera Angle 130° Charge Time 15h
Battery Cap. 2000 mAh Adapter 5V 2A
Battery Life 3-5 Days File Format MP4
Rated Power ==25W




FAQ

Q1: The camera cannot recognize the SIM card.
A

1) Are you using the included SIM card? If not, contact your SIM carrier with details to check
compatibility.

2) Make sure the SIM card has an active data plan and is inserted correctly (chip side down,
contacts aligned).

3) Do not use SIM cards with PIN locks or voice/SMS-only service.

Q2: The camera worked before, but now it cannot connect to the app.

Al

1) Check that your SIM card still has available mobile data.

2) Make sure the camera is powered on and has not shut down because of low battery or power
loss.

3) Restart the camera and reopen the E:ﬁ] to reconnect.

4) Confirm that your phone is connected to the Internet.

Q3: Why am | not receiving camera alert notifications?
A

1) Make sure notifications are enabled in the app settings.

2) Make sure your phone allows push notifications for this app.

3) 9-"3%5 that the SIM card in the camera has network access and that cloud service is active, if
applicable.

Q4: The app shows "No Signal" or cannot locate the pet.
A
1) This may happen in underground garages, tunnels, or areas with weak GPS/cellular signal.

2) Make sure the SIM card has data access and the camera has a clear view of the sky for GPS
signal.




(15: Video files are missing or cannot be played.

1j Check that the TF card is inserted correctly and meets the required speed class (Class
10 or above).

2) Format the TF card in the app or on a computer (FAT32/exFAT is recommended).

3) Avoid counterfeit or low-guality SD cards.

Q6: The camera gets warm during operation. Is this normal?

A

Yes. The device may feel warm during continuous operation, especially in hot
environments. This is normal, but ensure adequate ventilation and avoid long exposure to
direct sunlight.

Q7: How do | reset the camera?

A.

Find the Reset pinhole on the device. Press and hold it with a pin for 5 seconds until the
camera restarts. This helps resolve lag or app-pairing issues.

10




This device complies with part 15 of the FCC Rules. Operation is subject to the
following two conditions: (1) This device may not cause harmful interference, and (2)
this device must accept any interference received, including interference that may cause
undesired operation.

Any Changes or modifications not expressly approved by the party responsible for
compliance could void the user's authority to operate the equipment.

Note: This equipment has been tested and found to comply with the limits for a Class B
digital device, pursuant to part 15 of the FCC Rules. These limits are designed to
provide reasonable protection against harmful interference in a residential installation.
This equipment generates uses and can radiate radio frequency energy and, if not
installed and used in accordance with the instructions, may cause harmful interference
to radio communications. However, there is no guarantee that interference will not
occur in a particular installation. If this equipment does cause harmful interference to
radio or television reception, which can be determined by turning the equipment off and
on, the user is encouraged to try to correct the interference by one or more of the
following measures:

-Reorient or relocate the receiving antenna.

-Increase the separation between the equipment and receiver.

-Connect the equipment into an outlet on a circuit different from that to which the
receiver is connected.

-Consult the dealer or an experienced radio/TV technician for help.

Specific Absorption Rate (SAR) information

SAR tests are conducted using standard operating positions accepted by the
FCC with the Pet location camera transmitting at its highest certified power
level in all tested frequency bands, although the SAR is determined at the
highest certified power level, the actual SAR level of the Pet location camera
while operating can be well below the maximum value. Before a new model
Pet location camera is a available for sale to the public, it must be tested and
certified to the FCC that it does not exceed the exposure limit established

by the FCC, tests for each Pet location camera are performed in positions

and locations as required by the FCC.

For body worn operation, this model Pet location camera has been tested and
meets the FCC RF exposureguidelines when used with an accessory designated
for this product or when used with an accessory that contains no metal and that
positions the smart watch a minimum of 5 mm from the body.
Non-compliance with the above restrictions may result in violation of RF
exposure guidelines.

Body: 0.953 W/kg(1g)



