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Low Power

Over-current

Over-temperature / 
Under-temperature

Short Circuit
Check if the external device is short-circuited.
If yes, disconnect the external devices and see if the battery can discharge . If the 
battery still cannot discharge, restore it by charging it.

Over-voltage /
Over-current

Over-temperature / 
Under-temperature

Check if the charger specifica-
tion is in the rated range.

Check if the total current of all external 
devices is within the rated range.

Disconnect all external devices, and the battery will turn off after 24 hours of inactivity. 

Disconnect all external devices, and charge the battery in time.

Wait for the battery temperature to return to working temperature range.

Wait for the battery temperature to return to working temperature range.

11

10 Troubleshooting

My battery won’t turn on?

My battery won’t turn off?

My battery won’t charge?

Restore the battery by discharging it.

No

Yes

No

Yes

Change a charger.

Restore the battery by charging 
it.

No

Yes

Change a charger.

Check if the charger is connected properly.

Check if the charger output is normal.

Contact your distributor.

My battery won’t discharge?



11 FCC Caution

FCC Regulations

   This device complies with part 15 of the FCC Rules. Operation is subject to the 
following two conditions: (1) This device may not cause harmful interference, and (2) this 
device must accept any interference received, including interference that may cause 
undesired operation.
   This equipment has been tested and found to comply with the limits for a Class B 
digital device, pursuant to part 15 of the FCC Rules. These limits are designed to 
provide reasonable protection against harmful interference in a residential installation. 
This equipment generates, uses and can radiate radio frequency energy and, if not 
installed and used in accordance with the instructions, may cause harmful interference 
to radio communications. However, there is no guarantee that interference will not 
occur in a particular installation. If this equipment does cause harmful interference to 
radio or television reception, which can be determined by turning the equipment off 
and on, the user is encouraged to try to correct the interference by one or more of the 
following measures:
—Reorient or relocate the receiving antenna.
—Increase the separation between the equipment and receiver.
—Connect the equipment into an outlet on a circuit different from that to which the 
receiver is connected.
—Consult the dealer or an experienced radio/ TV technician for help.
   Changes or modifications not expressly approved by the manufacturer could void the 
user’s authority to operate the equipment.

FCC RF Radiation Exposure Statement

This equipment complies with FCC radiation exposure limits set forth for an uncon-
trolled environment. To comply with FCC RF Exposure compliance requirements, this 
grant is applicable to only Mobile Configurations. The antennas used for the transmitter 
must be installed to provide a separation distance of at least 20cm from all persons and 
must not be co-located or operating in conjunction with any other antenna or transmit-
ter.
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