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Important Safety Instructions
Read all instructions before use and keep them for future reference.
When using electrical appliances, especially when children are present, always follow 
basic safety precautions, including the following:

Intended Use
• This product is not intended for use by persons (including children) with reduced physical, 

sensory, or mental capabilities, or lack of experience and knowledge, unless they are supervised 

or instructed in the use of the product by a person responsible for their safety.

• Do not use as a toy. Close supervision is required when children or pets are near or using the 

appliance. Children and pets should be supervised to ensure they do not play with the device.

• Do not use this appliance with pets that cannot reach the water tray or have physical disabilities.

• For indoor use only. This appliance is intended for household use as described in this manual.

Electrical Safety
• Do not operate the appliance if the power cable or plug is damaged, if the appliance malfunc-

tions, or if it has been damaged in any way.

• Do not immerse the power cable, plug, or base in water or any other liquid, and do not allow 

moisture to contact these parts.

• If the power cable is damaged, it must be replaced by the manufacturer, its service agent, or a 

similarly qualified person to avoid hazards.

• Always unplug the appliance when not in use, before installing or removing parts, and before 

cleaning, maintenance, or servicing.

• Use only the supplied power adapter and charging cable.

!
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About Use
• Do not operate the water fountain without water. Do not allow the pump to run dry.

• Do not install or store the water fountain in areas exposed to weather or temperatures below 

40°F/0°C.

• Do not place any foreign objects in the water tank. Do not use with water that is microbiologi-

cally unsafe or of unknown quality.

• Do not allow pets to chew or swallow any parts. Carefully cover or hide power cables to prevent 

pets from biting them.

• Do not lift the water fountain by the lid or the water tray. Hold the water tank with both hands 

and keep the unit upright.

• Do not attempt to disassemble, repair, modify, or replace any part of the device. There are no 

user-serviceable parts inside. All repairs must be performed by qualified personnel.

• Replace the filter every 10 days, or sooner if water flow noticeably decreases. For two or more 

cats, more frequent replacement may be necessary.

• Use only Molly&Cody–approved accessories and replacement parts.

• Dispose of all packaging materials properly. Keep them away from children and pets.

Proper Disposal of This Product (Waste Electrical and Electronic Equipment)
(For countries with separate collection systems)

This symbol on the product, accessories, or manual indicates that the product and its electronic 

accessories must not be disposed of together with other household waste at the end of their 

service life. To prevent potential harm to the environment or human health caused by uncontrolled 

waste disposal, keep these items separate from other types of waste and recycle them responsi-

bly to support the sustainable reuse of material resources. Household users should contact the 

retailer from whom they purchased the product or their local government office for details on 

where and how to recycle these items safely. Commercial users should contact their suppliers and 

review the terms and conditions of the purchase contract. This product and its electronic acces-

sories must not be mixed with other commercial waste for disposal.
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Product Parameters
Product name: Molly&Cody Cordless Cat Water Fountain

Product model: WF-11

Main unit material: ABS

Main unit size: 190 × 205 × 165 mm

Water tank capacity: 3L

Rated voltage: 5V-2A

Input interface: Type-C USB

Check whether the package includes all of the following parts:

Water tray

Filter cartridge box

Filter element

Water tank

Sensor base
Charging cable

Water pump

Water pipe

Handle
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Open the box, remove the certifi-
cate of conformity and the product 
manual from the top, and read them 
carefully.

Take out the manual1

Open the water basin, remove the 
bubble bag inside, then take out the 
pump, power cable, and filter 
cotton.

Take out the pump2

Open the filter slot under the basin, 
place the filter inside, then fasten 
the opening of the filter slot back 
onto the bottom of the basin.

Insert the filter cotton3

Clean the water fountain thoroughly before first use.
For details, please refer to the operating steps.!
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Take out the pump and place 
it into the recessed area of 
the water tank to secure it.

Install the pump4

Fill the tank with purified water, 
keeping the water level between 
the MAX and MIN marks.

Fill the tank with water5

Insert the water tray with the 
installed filter cotton into the 
opening of the water tank until 
it is firmly seated.

Install the water tray6

MAX 

MIN
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Turn the tank over, take out the 
supplied power cable, insert it into 
the power port on the side of the 
recessed area at the bottom, then 
tuck the cable into the cable groove.

Connect the base power7

Open the silicone cover on the 
back of the pump from the left 
side to expose the power port.

Connect the power8

Align the recessed point on the 
bottom of the tank with the raised 
point on the sensor base. Align the 
pump area with the sensing zone 
marked on the base, then secure it.

Connect the sensor base9

The entire base is not waterproof. Keep the base dry at 
all times.!
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Functions and Indicators
Power on/off the water fountain

Mode Switching

Power on: Long-press the 
power button until the 
indicator turns on.

Sensor Mode

The default startup mode is sensor mode.
The maximum sensing distance of the 

fountain is 1 meter.
When triggered, the blue indicator will flash 

slowly and water will dispense for 20 
seconds before waiting for the next trigger.

After the previous cycle ends, wait 5 
seconds before the next sensor activation.
After activation, the indicator will turn off.

Mode Switching

Single-press the button.
If the deep blue indicator 
flashes rapidly on the left 

indicator and then stays solid 
blue, it enters automatic mode.
If it changes to slow- flashing 
blue, it enters sensor mode.

Mode Switching

Solid blue indicator.
Continuous water flow.

Power off: Long-press the power button, keep holding when the 
blue indicator flashes rapidly, and release only after the indicator 
turns off.
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Low battery: Red 
indicator slow flashing

Charging: Green 
indicator fast flashing

Fully charged: Green 
indicator solid on

Battery reminders:1

In automatic mode with low water:
Solid blue changes to flashing red (automatic 

mode switches to sensor mode)

In sensor mode with low water:
Blue indicator slow flashing changes to 

red indicator slow flashing

Low-water reminders:2

A solid red light indicates that the filter needs to be replaced. After replacement, press 
the button to reset the filter replacement timer. (Replace the filter every 10 days.)

Filter replacement reminder:3

Warning Indicators

Dry-run protection for low water and power failure
Ensure the water level in the basin always remains above the minimum level line.!
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Troubleshooting
The troubleshooting guide covers the most common issues.
If problems persist, please contact the seller's customer service.

Q:
A:

Q:
A:

Q:
A:

Q:
A:

The fountain is not working or stops working suddenly.
Check whether the fountain has run out of power. If the battery is low, promptly connect the 
appropriate power cable to charge the pump.
Check whether the fountain is in sensor mode. In sensor mode, it will not operate unless a pet is 
detected.
Check whether the water level is below the minimum line. Add water between the minimum and 
maximum level marks.
This product does not support fast charging. Do not use a fast charger to charge this product to 
avoid damaging the main unit.

Water flow is reduced.
Check whether the fountain is low on power. If the battery is low, promptly connect the appropri-
ate power cable to charge the pump.
Check and clean the filter. Clean the filter at least once a week and replace it every 3–4 weeks.
Check whether the filter sponge is clogged with limescale or dirt. Remove and clean the sponge 
regularly to remove debris, and replace the filter cotton every 10 days.

The button is unresponsive.
 This product has only one touch button. To prevent accidental touches, you must long-press the 
button during use. Release only after the blue indicator finishes flashing quickly. If the left indicator 
is on, the device has turned on successfully.
Ensure your finger is placed at the center of the button and that you hear the  "click " sound.
Check whether the fountain is out of power. If the battery is low, promptly connect the appropriate 
power cable to charge the pump.

The indicator is off.
Check whether the pump has run out of power. If the battery is low, promptly connect the 
appropriate power cable to charge it.
Check whether the unit is in sensor mode. In sensor mode, the fountain will not work unless a pet 
is detected, and the indicator will remain off.
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Warranty and Service

Thank you for using the Molly&Cody Cordless Cat Water Fountain!

The warranty does not apply in the following cases:

– Accidents, misuse, or repairs performed by unauthorized personnel.

– Any device that has been tampered with or used for commercial purposes.

– Normal wear and tear of consumable parts.

– Damage caused by force or external impacts.

– Damage resulting from failure to follow the user manual (e.g., connecting an unsuitable power 

source or not following the instructions).

– Appliances that have been partially or fully disassembled.

– Defects caused by damage during transport, repair, servicing, or modification performed on the 

product or any of its parts by unauthorized personnel.

1
YEAR
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Certifications
European Union Compliance Statement
Battery recycling information for the European Union

Batteries, or their packaging, are labeled in accordance with European Directive 2006/66/EC and 

its amendment 2013/56/EU concerning batteries, accumulators, and waste batteries and accumu-

lators. The Directive determines the framework for the collection and recycling of used batteries 

and accumulators across the European Union. This label is applied to various batteries to indicate 

that they should not to be thrown away but rather reclaimed at the end of their life per this 

Directive.

In accordance with the European Directive 2006/66/EC and its amendment 2013/56/EU, batter-

ies and accumulators are labeled to show that they must to be collected separately and recycled 

at the end of their life. The label on the battery may also include a chemical symbol for the metal 

contained in the battery (Pb for lead, Hg for mercury, and Cd for cadmium).

Users of batteries and accumulators must not dispose of them as unsorted municipal waste. 

Instead, they should use the available collection framework for customers for the return, recycling, 

and proper treatment of batteries and accumulators. Customer participation is essential to 

minimize any potential impacts of batteries and accumulators on the environment and human 

health due to the potential presence of hazardous substances.

Before disposing of electrical and electronic equipment (EEE) in the waste collection stream or at 

waste collection facilities, end users of equipment containing batteries and/or accumulators must 

remove those batteries and accumulators for separate collection.
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Waste Electrical and Electronic Equipment (WEEE) Directive

All products bearing this symbol are classified as waste electrical and electronic equipment 

(WEEE, as defined in Directive 2012/19/EU) and should not be mixed with unsorted household 

waste. Instead, you should protect human health and the environment by handing over your waste 

equipment to a designated collection point for recycling, as appointed by the government or local 

authorities. Proper disposal and recycling help prevent potential harm to both the environment and 

human health. Please contact the installer or your local authorities for more information on the 

location, terms, and conditions of these collection points.

Restriction of Hazardous Substances Directive (RoHS)

The product from Spark Tech Creations Co.,Ltd. including all parts (cables, cords, etc.), complies 

with the requirements of Directive 2011/65/EU on the restriction of the use of certain hazardous 

substances in electrical and electronic equipment ("RoHS recast" or "RoHS 2").

Radio and Telecommunications Terminal Equipment Directive

We, Spark Tech Creations Co.,Ltd. hereby declare that this device complies with the basic 

requirements and relevant regulations outlined in the guidelines.

2014/53/EU, 2011/65/EU, 2014/30/EU, 2014/35/EU and 2009/125/EC.
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We, Spark Tech Creations Co.,Ltd. hereby declare that this device complies with the basic 

requirements and relevant regulations outlined in the guidelines.

2014/53/EU, 2011/65/EU, 2014/30/EU, 2014/35/EU, and 2009/125/EC.

Disposal
This symbol on the product or in the instructions indicates that your electrical 

and electronic equipment should be disposed of separately from household 

waste at the end of its life. There are separate collection systems for recycling 

in the EU. For more information, please contact your local authority or the 

retailer where you purchased the product.

Made in China



FCC Statement 

Changes or modifications not expressly approved by the party responsible for compliance could 

void the user's authority to operate the equipment. 

This equipment has been tested and found to comply with the limits for a Class B digital device, 

pursuant to Part 15 of the FCC Rules. These limits are designed to provide reasonable 

protection against harmful interference in a residential installation. This equipment generates 

uses and can radiate radio frequency energy and, if not installed and used in accordance with 

the instructions, may cause harmful interference to radio communications. However, there is no 

guarantee that interference will not occur in a particular installation. If this equipment does 

cause harmful interference to radio or television reception, which can be determined by turning 

the equipment off and on, the user is encouraged to try to correct the interference by one or 

more of the following measures: 

-- Reorient or relocate the receiving antenna. 

-- Increase the separation between the equipment and receiver. 

-- Connect the equipment into an outlet on a circuit different from that to which the receiver is 

connected. 

-- Consult the dealer or an experienced radio/TV technician for help 

This device complies with part 15 of the FCC rules. Operation is subject to the following two 

conditions (1)this device may not cause harmful interference, and (2) this device must accept 

any interference received, including interference that may cause undesired operation. 

This equipment complies with FCC radiation exposure limits set forth for an uncontrolled 

environment. This equipment should be installed and operated with minimum distance 20cm 

between the radiator & your body. 


