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Product Overview

Right Earbud

Touch Panel
Charging

Terminal
Charging Case
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LCD Touch Screen

Multi-Funtion Button

USB-C Charging Cable
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3 Pairs of Ear Caps(S/M/L) Type-C Charging Port
NOTE: The ones in medium size are on the earbuds



Automatic

Take out the earbuds from the
charging case, they will power on
automatically and prompts

Manual

When the earbuds are OFF, keep
pressing the touch button of L/R
earbud for 5 seconds.

(Both earbuds need to be powered
on separately.)

NOTE: When the earphones are turned on, the Bluetooth
icon in the upper left corner of the LCD screen changes to
white.



Automatic:

Put the earbuds into the charging case, they will power off
automatically.

Manual:
When the device is disconnected,
press the left or right earbud for

5 seconds until it prompts "power
off"

NOTE: 1.When you tumn off both earphones on both
sides, the Bluetooth icon on the top left of the LCD screen
of the charging device will change to red.

2.If the earbuds is away from the phone or the phone's
Bluetooth is turned off, earbuds automatically switches off
after 5 minutes.



Bluetooth Pairing

1.0pen the charging case and take the earbuds out of the
case. Make sure they are "power on".

2.Select the [T21] from device list in your Bluetooth
settings.

3.After connection, the Bluetooth icon in the upper left
corner of the LCD screen will change to white and
prompt "connected".

NOTE: When there is a pairing record, take one or two

earbuds out of the charging case, and the earbuds will
automatically connect to the phone.

Phone Calls Co
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Tap@®/@ 2 times for
Answer/End Calls
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@ Hold @/® for 3 secs

to Reject Calls
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’I I Tap @®/@® for Play/Pause

PP| | Tap @ 2 times for Next

I« Tap @ 2 times for Previous

Tap @/@® 3 times for
ANC ANC/Transparency mode

SIRI Tap @/@ 4 times to

Activate Voice Assistant

|'+ Hold @ for Volume UP

l'- Hold @ for Volume Down




Reset Earbuds

1.Simultaneously tap both
earbuds 5 times to receive
the “power off” prompt.

2.Put earbuds back to
charging case, and delete
pairing record on the phone.

3.Repeat the pairing operation.

ulti-Funtion Button(MFB)

Tap MFB for Screen Lock/Unlock

Tap MFB 2 times for
Power Off/Restart/Factory Reset

S

@ Hold MFB 3 secs for Restart directly




LCD T

1.Bluetooth Icon 3.Charging Case Power Display
2.Earbud Power Display ~ 4.Time Display

h Screen

33555 B

Music Playback Control

Volume Control

Volume Control




ANC Mode Setting
1.Normal Mode

2.ANC Mode
3.Adaptive Mode

4. Transparent Mode

Equalizer

Five different equalizer settings
(Normal, Rock, Bops, Classical,
and Jazz)

Timer
Preset timer:
5min/10min/30min/60min

Light Level

Lower/raise the brightness of the
screen
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Noise Reduction

A2z

o @ 6 @
[ S S

O oo @ 0% @ 00% 1655

Equalizer

normal
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Language Switch

4 English »

Language Switch
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Screen Lock Screen Lock
Select your wallpaper @ !] @

Find My Earphone
When the earbud is lost, select © 1% © o @ 1 1655
the lost earbud, and the lost Find My Earphone
earbud will make a sound.

« The earbud can only make a L
sound when it is still charged

- The earbuds will only make a sound when they are within
the range of the Bluetooth connection
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Time Setting
i 12:55:08
Set the time and date. 12:55:08

Photo Remote Control

You can remotely press the shutter
button of the connected
smartphone by pressing the
camera icon.

- To use this function, you will be
given permission on your
smartphone when you first pair it.

Flash Light o:;sﬁz::mﬁ
Tap the button, and the screen will
light up in white. @




Charging Earbuds:
Place the earbuds into the charging case and close the

cover to charge. The Earbud Power Display upper on the
LCD screen will change to green.
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Charging the charging case:
1.Low Battery Alert

When the charging case battery level falls below 10%,
the LCD screen will display a low battery warning icon
2.Charging Connection

Plug Type-C cable into case and a USB port/power
adapter.



3.Charging Progress
(1) Warning disappears immediately.
(2) LCD displays real-time %.

NOTE:

* Please separate the charging cable and charging case
when fully charged.

* BV adapter is the best choice for charging to avoid
battery damage.



Model No: T21

Version: V5.3

Effective Wireless Range: 10 meters
Charging Case Battery Capacity: 3.7V/0.4An
Charging Case Recharging Time: About 1.5 hours
Charging Port: Type-C

Control Mode: Touch Control
Storage Temperature -10745C




Troubleshoot

Connection Issues

Q: Can't connect to PC/tablet?

1.Enable Bluetooth — Turn on device Bluetooth and retry
pairing

2.Restart devices — Reboot both computer and earbuds

3.Update drivers — Install latest Bluetooth drivers from
manufacturer's website

4.Test other devices — Check if issue occurs with
smartphones/other tablets

Q: Intermittent disconnections?

Quick fixes

1.Restart earbuds & paired device

2.Ensure earbuds are charged and in pairing mode
(flashing blue light)

3.Disable nearby Bluetooth devices (Wi-Fi routers/micro-
waves)

4.Update device software

Audio Quality Problems

Q: Sound degradation over time?

Common causes:

1.Low battery — Charge earbuds (audio improves above
20% battery)

2.Wireless interference — Move away from routers/micro



waves

3.Physical damage — Avoid moisture exposure

4.Weak Bluetooth signal — Keep paired device within 33 ft
(10m)

Charging Failures

Q: Case won't charge earbuds?

1.Check case battery level

2.Clean charging contacts with dry cloth (lint/dust removal)
3.Ensure earbuds are properly seated in case

Q: Case itself won't charge?
1.Use certified USB-C cable (avoid third-party cables)
2.Try different power source (wall adapter/USB port)

Durability

Q: Water resistance limits?

1.Earbuds: Sweat/rain resistant, no swimming/showering
2.Case: Not waterproof — Keep dry

Warranty Support
1.0rders Support:

Go to Your Orders — Contact Seller — Describe issue
2.Direct support:

Visit seller storefront — Click "Ask a Question"



Safety Instructio

«Pay close attention to the surrounding traffic when using
iton foot.It may cause traffic accidents.

+Reduce the volume to a minimum before use. Sudden
loud noises can damage your hearing.

«To protect your ears, do not turn up the volume too high.

«Do not use this product if it falls into flammable or liquid
(such as water). Continued use may cause fire,
malfunction or electric shock

«Opening the inside may cause malfunction or electric
shock.

«Do not touch the inside. Also, we cannot guarantee
performance if the inside has been manually modified.

« Do not charge with wet hands or touch the charging port.
This may result in electric shock.

«If you feel uncomfortable while using this product, stop
using it immediately.

«If you have a medical device such as a pacemaker,
consult your physician before use.

«Do not allow small children to use this product.




WARNING

Warning:

This device complies with Part 15 of the FCC Rules.
Operation is subject to the following two conditions

(1) this device may not cause harmful interference, and
(2) this device must accept any interference received,
including interference that may cause undesired operation
Changes or modifications not expressly approved by the
party responsible for compliance could void the user's
authority to operate the equipment.

NOTE:

This equipment has been tested and found to comply with
the limits for a Class B digital device, pursuant to Part 15
of the FCC Rules. These limits are designed to provide
reasonable protection against harmful interference in a
residential installation. This equipment generates, uses and
can radiate radio frequency energy and, if not installed and
used in accordance with the instructions, may cause
harmful interference to radio communications. However.
there is no guarantee that interference will not occur in a
particular installation.

If this equipment does cause harmful interference to radio
or television reception which can be determined by turning
the equipment off and on, the user is encouraged to try to



correct the interference by one or more of the following
measures:

--Reorient or relocate the receiving antenna.

-- Increase the separation between the equipment and
receiver

--Connect the equipment into an outlet on a circuit
different from that to which the receiver is connected.
--Consult the dealer or an experienced radio/TV technician
for help

NOTE:

This device and its antenna(s) must not be co-located or
operation in conjunction with any other antenna or
transmitter

RF Exposure Statement

The device has been evaluated to meet general RF
exposure requirement. The device can be used in portable
exposure condition without restriction.
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