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Quick Start User Guide
Model: KumoPal™ XL100
Part Number: HUB-101A
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Welcome! Let's Get Started

This Quick Start Guide introduces the
main components of your KumoPal
Hub, provides instructions to power it
on, and includes important care and
safety information. Follow the steps on
the next pages to get your device
ready for use.

What's in the Box
1. KumoPal Hub
2. Quick Start Guide
3. USB-C Charging Cable
4. USB-C Charging Adapter
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Getting to Know Your Hub

Power Button
Volume + Button
Volume - Button

USB 2.0 Type-C Port
Speakers
Microphone
Headphone Jack
Front-facing Camera
Rear-facing Cameras
0 Flashlight
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What each component does

1. Power Button

e Power On: Press and hold the
Power button to turn on the Hub.

e Power-off: Press and hold the
Power Button for a few seconds.
Then, on your screen, tap Power
off.

e Forced restart: Press and hold
the Power button for about 8-9
seconds, or until your phone
restarts.

2. Volume + Button

¢ Increase the volume of your Hub
3. Volume - Button

e Decrease the volume of your Hub
4. USB 2.0 Type-C Port

The USB-C charging port is where
you plug in a charging cable
connected to a power adapter to
charge your device's battery or
transfer data.

5. Speakers

Provides clear and immersive
stereo sound directly from your
tablet.

6. Microphone
Captures audio clearly for video
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10.

calls, voice commands, or audio
recording.

Headphone Jack

Connect wired headphones or
external audio devices for private
listening or enhanced audio quality.

Front-facing Camera

|deal for selfies, video
conferencing, and facial recognition
features.

Rear-facing Cameras

Captures high-quality photos and
videos from the rear side of your
tablet.

Flash Light

Provides illumination for capturing
clearer photos/videos in low-light
conditions or serves as a flashlight.
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Starting your Hub
Step 1: Charge Your Hub

1. It is best to fully charge your Hub
before you use it for the first time.
This can take a few hours.

2. Connect the small end of the
Charging Cable to the Charging
Port on your Hub.

3. Connect the large end of the
Charging Cable to the Power
Adapter.

4. Plug the Power Adapter into a
wall outlet.

5. A light or symbol on the screen
will show you that it is charging.

Step 2: Turn On Your Hub

1. Once your Hub is charged, you
are ready to turn it on.

2. Press and hold the Power Button
for a few seconds. The screen
will light up. It may take a minute
to start.
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Welcome to the DrKumo App

It will start and open the DrKumo
program for you automatically.

You will not see other screens or apps
like on other Hubs. This is normal.

Your care team has already set
everything up for you.

Sleep and Wake Your Hub

e To save battery, you can put the
screen to sleep.

e Quickly press and release the
Power Button once.

e The screen will go dark.
Waking the Screen Up

e Quickly press the Power Button
again.

e The screen will turn back on.
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If You Need Help

What if my Hub won't turn on?

e Make sure it has been charging
for at least 30 minutes. Use the
cable and power adapter that
came in the box.

What if the screen is dark?
e The screen may be asleep.

Quickly press the Power Button
once to wake it up.

What if | am still having trouble?

e Tap the|?| icon on your app for
additional support.

Important Safety & Care

1. Please only use the charger that
came in the box.

2. Keep your Hub away from water
and liquids.

3. Do not try to open the Hub or
replace the battery yourself.

4. If you're not using your Hub, lock
the screen.

5. Lightly touch the screen. Do not
press the screen hard.

6. Hearing Damage Risk: Do not
listen at high volume levels for a
long period.
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7. Properly place / store it to avoid
other objects falling on the Hub.

8. Do not place the Hub directly on
the bed before going to bed
because heavy pressure is likely
to damage the screen during
deep sleep
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Certification Statements

FCC-USA

This device complies with part 15 of
the FCC Rules. Operation is subject to
the following two conditions.

This device may not cause harmful
interference.

This device must accept any
interference received, including
interference that may cause undesired
operation.

FCC ID: 2BP5Q-XL100.

CAUTION: Modification or dismantling
of this equipment not expressly
approved by Manufacturer may void
the user's authority to operate the
equipment.

Note: This equipment has been
tested and found to comply with the
limits for a Class B digital device,
pursuant to part 15 of the FCC
Rules. These limits are designed to
provide reasonable protection against
harmful interference in a residential
installation. This equipment
generates, uses, and can radiate
radio frequency energy and, if not
installed and used in accordance with
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the instructions, may cause harmful
interference to radio
communications. However, there is
no guarantee that interference will
not occur in a particular installation. If
this equipment does cause harmful
interference to radio or television
reception, which can be determined
by turning the equipment off and on,
the user is encouraged to try to
correct the interference by one or
more of the following measures:

e Relocate the receiving antenna.

e Increase the separation
between the equipment and
receiver.

e Connect the equipment into an
outlet on a circuit different from
that to which the receiver is
connected.

e Consult the dealer or an
experienced radio/TV
technician for help.

SAR Information Statement

Your wireless phone is a radio
transmitter and receiver. It is
designed and manufactured not to
exceed the emission limits for
exposure to radiofrequency (RF)
energy set by the Federal
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Communications Commission of the
U.S. Government. These limits are
part of comprehensive guidelines and
establish permitted levels of RF
energy for the general population.
The guidelines are based on
standards that were developed by
independent scientific organizations
through periodic and thorough
evaluation of scientific studies. The
standards include a substantial safety
margin designed to assure the safety
of all persons, regardless of age and
health. The exposure standard for
wireless mobile phones employs a
unit of measurement known as the
Specific Absorption Rate, or SAR.
The SAR limit set by the FCC is 1.6
W/kg. * Tests for SAR are conducted
with the phone transmitting at its
highest certified power level in all
tested frequency bands. Although the
SAR is determined at the highest
certified power level, the actual SAR
level of the phone while operating
can be well below the maximum
value. This is because the phone is
designed to operate at multiple power
levels so as to use only the power
required to reach the network. In
general, the closer you are to a
wireless base station antenna, the
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lower the power output. Before a
phone model is available for sale to
the public, it must be tested and
certified to the FCC that it does not
exceed the limit established by the
government adopted requirement for
safe exposure. The tests are
performed in positions and locations
(e.g., at the ear and worn on the
body) as required by the FCC for
each model. The highest SAR value
for this model phone when tested for
use on the body, as described in this
user guide, is 1.160W/Kg(Body-worn
measurements differ among phone
models, depending upon available
accessories and FCC requirements).
While there may be differences
between the SAR levels of various
phones and at various positions, they
all meet the government requirement
for safe exposure. The FCC has
granted an Equipment Authorization
for this model phone with all reported
SAR levels evaluated as in
compliance with the FCC
RFexposure guidelines. SAR
information on this model phone is on
file with the FCC and can be found
under the Display Grant section of
http://www.fcc.gov/ oet/fccid after
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searching on

FCC ID: 2BP5Q-XL100 Additional
information on Specific Absorption
Rates (SAR) can be found on the
Cellular Telecommunications Industry
Asso-ciation (CTIA) web-site at
http://www.wow-com.com. * In the
United States and Canada, the SAR
limit for mobile phones used by the
public is 1.6 watts/kg (W/kg)
averaged over one gram of tissue.
The standard incorporates a sub-
stantial margin of safety to give
additional protection for the public
and to account for any variations in
measurements.

Body-worn Operation

This device was tested for typical
body-worn operations. To comply
with RF exposure requirements, a
minimum separation distance

of 10mm must be maintained
between the user’s body and the
handset, including the antenna.
Third-party belt-clips, holsters,

and similar accessories used by this
device should not contain any
metallic components. Body-worn

accessories that do not meet these
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requirements may not comply with
RF exposure requirements and
should be avoided. Use only the
supplied or an approved antenna.

FCC Radiation Exposure
Statement:

The device has been tested and
comply with FCC SAR limits

This device has been tested and
comply with IC SAR limits.

Operation of this device in the band
5150-5250 MHz is restricted to indoor
use only. This transmitter must not be
co-located or operating in conjunction
with any other antenna or
transmitter.

e 2
ENERGY STAR® Compliance

The DrkKumo Hub meets the ENERGY
STAR guidelines for energy efficiency.
Reducing energy consumption saves
money and helps conserve valuable
resources. For more information about
ENERGY STAR, go to energystar.gov.
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For more detail, visit:

https://hub.drkumo.com
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