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the headset from phone if it is in the charging box.
3)Charging instructions
(1)Charge the hearing aid

(D Open the charging box cover, and put the headset
into corresponding left and right charging slots.

(2 The charging indicator light will start with red,
indicating that the headset is charging; the charging
indicator light stop , indicating that the headset has
finished charging.

®) It takes about 1.5 hours to fully charge the headset.

O Note: Regularly clean and wipe the contact points

of the headset and charging box; when the headset

is low on power, it will automatically emit a "Battery

Low" prompt sound, and it can still be used at least
half an hour. At this time, charging for 15 minutes
can continue to be used for 2 hours.

(2)Charge the charging box

(@ Insert the small end of the data cable into the
charging port on the charging box;

(2 Plug the other end the data cable into the adapter;
(3 Connect the adapter to the power source; the
charging digital indicator light will flash, indicating that
the charging box is charging; when the charging
indicator light goes out, it indicates that the charging is
complete.

@ Afully charged charging box can provide 4 charging
cycles for both headphones.
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O Note: When the charging box is Ibw on powér, the

charging box lid will automatically open and emit a
low battery prompt sound, please charge in time at
this time and if not in use or unable to charge, the
charging box can be manually closed.

Kulark App Audiometry

The Kulark app can assess hearting loss through
auditory Testing, intelligently generate personalized
hearing solutions.

Audiometric testing should be conducted in a
relatively quiet environment, as noisy surroundings
may affect test results to some extent.
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Step 2: Start testing the left ear

Playing a beep sound, can you hear it?

Step 1: Find a quiet place 100%
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Yes, I can hear it
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e The use of unsubscribed attachments or cables with
in-the-ear hearing aids may result in an increase in the
emission or a reduction in the immunity of the in the-ear
hearing aids.

Name Long of cable(m) Whether to block
USB Cable 0.3 No
Attachment:
Guide and manufacturer's declaration - electromagnetic
emission
In-the-ear hearing aids are intended for use in the
following specified electromagnetic environment, the
purchaser or user should ensure that it is used
in such an electromagnetic:
. Electromagnetic
launch test Compliance Environment-Guide
In-the-ear hearing aids use
radio frequency energy only
for their internal functions.
RF transmit Therefore, their radio
GB 4824 Group One frequency emission is low,
and the possibility of causing
interference with electronic
equipment is small.
RF transmit f
Class B In-the-ear aids are
GB 4824 suitable for use in all
Harmonic emission Not facilities, including
GB 17625.1 applicable | domestic and directly
connected to the
Voltage low-voltage power
fluctuation supply network for
; Not homes
Iflicker .
. applicable
emission
GB 17625.2
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IV.Common Issues and Warranty
1)Troubleshooting Checklist If you encounter any
issues with your hearing aid headphones during
use, you can refer to the in the table below for
simple handling:

Current

fault Possible reasons Processing method

status
1.Switch off 1.Restart the headphones
2.Battery is dead or 2.Recharge

Silent |low Clean the microphone
3.Microphone or hole or clean the sound
speaker is blocked hole
1.Volume set low; 1. Increase the volume in the
2. Low battery; mobile interface;
3.Earwax block the 2. Replace the battery;

Low earplug head,; 3. Clean the earplug head;

voice 4.Earwax block the ear; |4. Go to the hospital clean;
5. Hearing loss severity |5. Increase the volume in the
increased app interface or retest hearing.
1. Loose ear plug head |1.Take off the earplug head and
2. Ear plug head too re-install it;

Howl small 2: Replace with the appropriate
3. Volume adjustment |size of earplug head;
too high 3. Reduce the in the App
4. Inappropriate interface;
selection of ear 4. Replace with double-layer

earplugs.

Consumes| 1-Failure to turn off the |4_ close the auxiliary

power auxiliary listening listening headphone at night;

too fast |N€adphone at night; 15 pry or replace the battery;
2.Battery getting damp.

Static or

sound; |Battery power is low Recharge

intermittent

Headphones : Clean the headphone

not _Ch:_rglng contact charging contacts with

charging (1S dirty alcohol
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Introduction:

The KULAR PKS-T19 Hearing Aid is specially designed
for middle-aged and elderly people, dedicated to
addressing hearing loss issues. It allows more families
to easily obtain it, thereby ensuring every user can enjoy
a clear sound experience without high costs. This
hearing aid adopts advanced noise-canceling
technology, effectively filtering out environmental noise
to make hearing more comfortable. Meanwhile, its
lightweight and discreet design ensures natural wearing,
enhancing daily communication quality. The KULARK
PKS-T19 Hearing Aid aims to let everyone hear every
word clearly and create a future of clear conversation.

1. Product Overview:
Product Name: In-Ear Hearing Aid

2. Components:

The in-ear hearing aid system includes:
Earbuds Charging case Battery
Headset (software version V1.0)

3. Working Principle:

The microphone converts sound signals into continuously
varying electrical signals (analog signals). Signals are
filtered and amplified.Processed signals are transmitted
to the headset output.

Conduction method: Air conduction.

Signal processing: Uses analog amplification circuit to
amplify electrical signals at a fixed ratio.

4. Intended Use:

This product is designed for compensated hearing use
in patients with conductive hearing loss, following
professional fitting.
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(3)Indicator light description

Charging indicator
light blinking regularly

When charging is completed,
the charging indicator
remains on

O Note: The charging case takes about 2 hours to
fully charge,and the charging time will increase
with the battery life.

4)Instructions for use

(1)Bluetooth pairing

QO (2] -
3 O
Take the headphones out

of the charging box
and put them on;

Turn on mobile phone
Bluetooth to search
for devices;

Click the Bluetooth name

for pairing: Hearfit-F2
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Manual Audiogram input

Manual input & Prescription import:

Enter audiogram values or adjust parameters.
Save and generate personalized hearing solutions.
*click audiogram numbers to manually input
corresponding values

1500 v 1501 wem

< Enter Audiogram < Enter Audiogram

Right Ear Left Ear
10 i
M 20
ol ”
J\ R BN Wa
¢ \/\ a »* / ka) AR bS
LA ] .
night Eariao
" N Audiogram

Note: Kulark app auto-saves applied fitting plans
to the device.

No need for separate verification each time; check
your hearing regularly, ideally monthly.

lll.Safety Precautions (Please read before using
this product)

1)Safety Classification of Medical Electrical
Equipment

According to the general safety requirements for medical
electrical equipment, this product belongs to equipment
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Guide and manufacturer's declarations - electromagnetic
immunity
In-the-ear hearing aids are intended for use in the
following specified electromagnetic environment, the
purchaser or user should ensure that it is used
in such an electromagnetic:
Anti-interference| |EC 60601 Level Electromagnetic
test Test level match| Environment-Guide
The floor should be of
+6 KV wood,_copcrete, or
Static Contact ceramic tiles, and if
discharge |discharge th.‘:hfloort'ﬁ tt:.overed
GBIT 17626.6 |8 KV with synthetic .
Air discharge mate_rl_als, the relative
humidity should be at
least 30%
electrical *2kV To
fast power cord |Not .
transient *1kV To applicable Not applicable
GB/T 17626.4|input/output
1 kV line to
SurgeGB/T |line Not .
17626.5 £2KV line to |applicabie Ot aPPlicable
ground
Vollage dips, <5 % UT, lasting
0.5 cycles (95%
_Short'ter!“ of thz tranéients
mtﬁn’upéons on the UT) 40 %
andvoltage  |UT, lasting5 Not i
variations cycles (60% of  |applicable Not applicable
on the input the transients on
power supply }gsﬁl;llT) 70 % UT,
g 25 cycles
GBIT 17626.11 (30% of the
transients on
UT) <5 % UT,
lasting 5s (95%
of the transients
on the UT)
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2)Special instructions and precautions for personal
use by consumers

e This product is a non-sterile product, and users only
need to clean and maintain the instrument;

e |t is recommended to clean the hearing aid twice a
week, and those with more earwax can clean it once a
day according to the usage;

e Use a cotton ball or soft dry cloth to wipe the hearing
aid. (Please do not use gasoline, alcohol, any cleaning
agent or water to clean);

e The eartips of the hearing aid is reusable, if there is
earwax blockage, please use the small brush in the
packaging box to clean the sound hole of the hearing
aid, carefully the earwax or water vapor (water droplets)
that block the sound hole of the earpiece;

e Before the hearing aid is fully worn, when the sound
adjustment is, the hearing aid will emit a hissing sound,
which is a normal phenomenon, and the correct wearing
of the hearing aid is marked by the hearing aid not
emitting a hissing. If the hearing aid howls, please check
whether you are wearing the hearing aid according to
the correct steps. If the operation is correct and the
howling still exists, please the earpiece of the
appropriate size. The charging box can control the
hearing aid to shut down automatically. When not in use,
please put the hearing aid back into the charging;

e The Bluetooth function is only for the convenience of
using mobile phones and related devices or making
phone calls. It has no medical device function and is not
for any medical device function use.

e Please use it with caution. All the data in this manual
regarding usage time, charging time, number of charging
times, etc. are from the laboratory test data of company.
For reference only.

3)Warranty and Service

Warranty period:The quality assurance period of this
product is 12 months from the date of purchase.
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I.Product Introduction

1)Product Specifications

Product Name: In-Ear Hearing Aid

Model: PKS-T19

Intended Use: For compensation of conductive

hearing loss
Structure: Comprising microphone, signal

processor, amplifier circuit, receiver,
battery, housing, and embedded
software (V1.0)

Technical Parameters:

Model PKS-T19
Maximum
Output OSPL90 (dB) =120+3dB
dB SPLI™ High-frequency
average (HFA) 103+4dB
OSPL90(dB)
Equivalent input noise
dB SPL(dB) s29+3dB
High-frequency average 26+3dB

full-on gain (HFA-FOG) (dB)

Frequency response
bandwidth/ range(Hz)

Bluetooth Version

F1=300 F225000

BT5.3
HFP,HSP,AVRCP,A2DP

Hearing aid model:8H
Music model:6H
Earbuds 1.5 H
Charge case 2.5H

40mAh/500mAh

Bluetooth Protocols

Working time

Charge time

Earbud/Charge case battery

Charge case for charging

earbuds About 4 times

Transmission distance 210M

(2)Wearing instructions

(D Select a suitable eartip headband for the headphone
sound outlet;

@ Grip the headphone with your finger and thumb, and
push the side with the eartip head into the ear canal;
(3 Gently pull down on the earlobe and push the
headphone to best position with your index finger;

@ Wear it.

(3)Hearing Aid Mode

Enter the auxiliary listening mode automatically without
Bluetooth connection, tap the touch key twice to enter

the next auxiliary listening, and the program selection is
shown in the following table:

Program Mode
Program one

Applicable Scenarios Prompt Tone
General Du

Program two
Program three

Noisy environment Du twice

Noisier Environment

Du three times

(4)Telephone Mode

When Bluetooth pairing, answer phone by tapping

the touch key twice when there is an incoming call, long
press for 1 second to reject the incoming call; during the
call, tap the touch key twice to up.

(5)Music Mode
When Bluetooth pairing, please adjust the music volume
through the mobile phone music APP.

-7-

with internal power sources, and its level of electric
shock protection BF-type application parts. This product
is not waterproof, so please be careful when using it.

2)Contraindications and Precautions

o Acute otitis external; tympanic membrane
inflammation; chronic supportive otitis (in the purulent
infection stage); middle ear effusion with recurrent
purulent discharge; acute supportive otitis media is not
suitable for wearing air-conduction hearing aids Before
fitting

e a hearing aid, a professional examination and hearing
test should be conducted, and it should be used under
the guidance of a doctor or a professional hearing aid
fitter. following conditions should be used with caution
and should consult a qualified oncologist or
otolaryngology.

(D Obvious congenital or traumatic ear canal deformity;
(2 History of active ear purulent discharge or secretion
in the past 90 days;

(3 Sudden or progressive hearing loss in the past 90
days

@ Acute or chronic vertigo;

(® Air-bone gap at 500Hz, 1000Hz and 2000Hz is equal
to or greater than 15dB during pure tone audiometry;
® Impacted cerumen (wax) or foreign body in the ear
canal,

@ Patients with obvious discomfort symptoms such as
headache, dizziness, earache, tinnitus, etc.;

® Patients who are allergic to the materials of product;
(9 Patients with the phenomenon of hyperactive, when
adjusting the maximum output, should be set according
to the measured uncomfortable domain;

(0 Patients unstable deafness conditions, and the
degree of hearing loss often fluctuates.

() Central deafness; non-organic deafness;

@ Obvious unilateral deafness or those who suffer from
other ear diseases at the same time;

@ Those with slight hearing loss (the threshold is
between 26-40 dB).

Input current 5VIMA
Input voltage of

charging case d.c.5v

Rated voltage d.c.3.7V

O Note: The specification parameters are
laboratory test data.

2)Product schematic diagram

Indicator light

(4]
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Earbud eartips
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Microphone port Charging contact point

Charging box battery indicator light

Button

Battery indicator light on
headphones

Type-C charging port
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O Note: When listening to music or making phone
calls, the volume adjustment in Bluetooth status
can only be controlled by mobile phone.

(6)Hearing Aid Mode (APP Smart Control)

The hearing aid achieve functions such as hearing
self-testing, hearing fitting, and personalized hearing
settings, providing you with precise and convenient
hearing assistance.

Kulark App Usage instructions
Kulark App Download and
installation Scan the Kulark QR
code, download and install,
Then use.

Kulark APP Pairing and Binding
open the hearing aid, turn on your phone's Bluetooth,
and keep "Hearfit-F2" connected.

Bluetooth

Bluetooth [ @)

Hearfit-F2

3)Precautions:

e Before using this product, a professional examination
and hearing test should be conducted, and it should be
used under the guidance of a doctor or a professional
hearing aid fitter.

e Please this "Safety Precautions" carefully before use,
so as to use it correctly. Choose the appropriate size of
earplugs and plug them in tightly to avoid whistling the
hearing aid;

e Gradually increase the volume to avoid sudden
increase in volume damaging the ears;

e Try to turn the volume down, generally do not turn it
up to maximum, as long as you can hear clearly;

e Use the volume controller with caution, do not use too
much force when using the switch and turning the
volume controller;

e Do pull or twist the headphones and the headphone
cord too hard to avoid breaking, when pulling out the
headphones, you must hold the plug part;

e Please turn off the machine when not use; protect the
battery's usability;

e After using for a period of time, if there is a small
volume, large noise, distortion phenomenon, it should
be charged in;

e The surface of the hearing aid should be kept clean.
The earpiece is reusable, please clean the earpiece
regularly to ensure the normal of the hearing aid;

e Do not immerse the hearing aid in any liquid. Remove
the hearing aid before swimming and washing hair, and
wait for the ear canal to dry wearing the hearing aid after
swimming or washing hair.

e Shockproof, moisture-proof, and avoid high
temperatures;

e Do not expose to direct sunlight; Keep away from
strong fields, noise sources, chemicals, etc;

e Before fitting a hearing aid, a professional examination
and hearing test should be conducted, and it should be
used under the guidance a doctor or a professional
hearing aid fitter.If there are any questions, please
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Power The level of the mains Note 1: At 80 MHz and 800 MHz the formula for the higher
frequency frequency magnetic frequency range is used.
magnetic 3a/m |field shall be Note 2: These guidelines may be applicable to all
field 3A/Im 50/60Hz | Fepresentative of the situations as the electromagnetic propagation is affected

typical level in a by the absorption and reflection by buildings, objects and
(50/60Hz) typical commercial or the human body.
GBI/T 17626.8 hospital environment.

Note: UT is the ac network voltage before application of
the test voltage.GB/T 17626.8

Guide and manufacturer's declarations - electromagnetic
immunity

In-the-ear hearing aids are intended for use in the
following specified electromagnetic environment, the
purchaser or user should ensure that it is used in such
an electromagnetic:

Anti-
interference
test

IEC 60601| Match | Electromagnetic
Test level | Level | Environment-Guide

Portable and mobile RF communication
equipment should not be used closer to
any part of an in-the-ear hearing aid,
including cables, than the isolation
3V distance, which should be calculated
RF (effective according to the formula
transmission value) ot corresponding to the transmitter

licable | frequency.
GBIT 17626.6 | 150 kHz |2PPlicable| -1

~80 MHz d=12'P

d =12V 80 MHz~800 MHz d = 12\P

800 MHz~2.5 GHz Where:
p—transmitter maximum rated output,
in watts (W), as specified by the
transmitter manufacturer;
d—recommended isolation distance, in

=

Radio

3Vim " )
frequenc meters (m). The field strength of a fixed
rad?ationy 80 MHz 3Vim transmitter is determined by a survey

~2.5 GHz, of the electromagnetic field, ¢, which

GBI/T 17626.3 should be lower than the compliance

level at each frequency range d.
Interference may occur in the vicinity
of marked with the symbol on the right..
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The following situations are not included in the scope of
free repair service:

e Outside the warranty period False or incomplete
warranty card content;

e Any damage or failure caused by the maintenance
personnel who is not authorized by our company to
repair this product is not covered by the warranty
physical damage caused by the customer during use
due to human or external factors, and faults caused by
use in non-normal use environment.

e The customer uses it improperly, such using the
wrong voltage, or uses a power adapter not configured
for this product for this product, causing an accident, the
customer shall bear the responsibility.

e Physical damage to the listening headphone due to
improper use or operation in excessive humidity, high
temperature, dust and other special environments;

e Product damage and failure caused by unforeseen
factors such as fire, earthquake or other natural
disasters.

The warranty service for spare parts shall be carried
out in accordance with the relevant national regulations

4)Product storage conditions and methods

Ambient pressure: | 86kPa~106kPa

Storage temperature: | -20 degrees Celsius~55 degrees C
Storage humidity: 10%~93%

Low temperature
storage:

High temperature
storage:

in a dry, ventilated place, handle with care, and avoid
collision or strong impact;

recovery time 6h

rrecovery time 2h

After product delivery and use, it should be transported
and stored according to the instructions the packaging
box, and it should be avoided to mix with flammable and

explosive materials.
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a.A fixed transmitter, such as a base station of a
cellular/cordless telephone or terrestrial mobile radio,
amateur radio, AM and FM radio and television
broadcasting, etc., the field strength of which cannot be
predicted accurately in theory. The survey of the
electromagnetic field should be considered for evaluating
the electromagnetic environment of fixed RF tears. If the
field strength of the place where an in-the-ear hearing aid
is used is higher than the applicable RF compliance level
described above, the in-the- hearing aid should be
observed to confirm whether it operates normally. If it is
observed that there is an abnormal performance,
additional measures such as re-adjusting the direction or
position of in-the-ear hearing aid may be necessary.

b. At the entire frequency range from 150 kHz to 80 MHz,
the field strength should be below3 V/m.

Recommended isolation distance between portable and mobile
RF communicationequipment and in-the-ear hearing aids

In-the-ear hearing aids are intended for use in electromagnetic
environments where radio frequency radiation disturbance is
controlled. Depending on the maximum rated output power of the
communication, the purchaser or user can prevent electromagnetic
disturbance by maintaining the minimum distance recommended
below between portable and mobile radio communication
equipment (transmitters) and in-the-ear hearing.

Transmitter Isolation distance for different frequencies of the
rated corresponding transmitter / m
maximum 150 kHz 80 MHz 80 MHz
output ~80 MHz ~800 MHz ~800 MHz
power/W d=1.2VP d=1.2VP d=2.3VP
0.01 Not applicable 0.12 0.23
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Explanation of graphics, symbols,
abbreviations, etc. used on product labels

Symbol meaning is BF type
application part

Symbol meaning is note, please
@ refer to the instructions
A Note, refer to the attached file
Al Production date

Waterproof
level IP22
() Non-ionizing radiation
E Waste disposal
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3) Product list
° ( )G © 60
0O

8078 |
\ RIS ) / . T

@ Earbud *2
@ Charging case *1

© Eartips
O Tpye-C charging cable

ONote: The specific product accessories are subject
to the actual situation, please contact customer
service in time if there are any questions.

Il.Operation instructions
1)Power on/off

The headset will turn on automatically when taken out of
the charging box and turn off automatically when into the
charging box. Press the touch button on —

the headset for 3 seconds to turn it on
manually, and press for 5 seconds
to turn it off manually. (

2)Key instructions for the

charging box \ \ ) /)
Press the button briefly to display =~
the real-time battery level of the -

headset, and press it for 5S to unpair
_4-

open Hearbuds clear app to connect hearing aid it
enables:

1.online hearing test

2.Adjust parameters using values or audiogram curve
3.Save and generate personalized hearing report

1a:02 -l w4
Video Tutorials
(0]

Kulark Hearbuds 1 Connected
ass

Hearing Manually Hearing

Test Enter Report
Volume adjustment ~
( . ( .
- - +
20% 20%

Mode selection

iy Home
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consult a qualified otolaryngology or audiologist;

e Please use the hearing aid and go through
a 3-6 month adaptation period;

e Keep out of the reach of children;

e The scrapping of hearing aids should be handled in
accordance with the relevant laws and regulations;

o After taking off the hearing aid at night, it should be
placed in a box, away from high temperatures and high
humidity, and avoid dropping or bumping

e Hearing aids should be regularly sent to the fitting
center for maintenance and inspection to ensure that
they are in good condition;

e The function and volume control switch should be
used correctly and it should be opened and closed
gently as much as possible to avoid excessive force or
sudden movements.

4)Electromagnetic compatibility :

A\ Attention:

e Users should install and use it according to the
electromagnetic compatibility information provided the
accompanying documents;

e Portable and mobile radio communication equipment
may affect the performance of in-the-ear hearing aids.
Avoid strong electromagnetic interference during use,
such as being close mobile phones, microwave ovens,
etc;

e See the guidance and manufacturer's statements in
the attachment.

A\ Caution:

o In-the-ear hearing aids should be used in close
proximity or stacked with other devices. If it is
necessary to use it in close proximity or stacking, it
should be observed and verified that it operates
normally under the it uses.

e The use of attachments and cables other than those
specified may result in an increase in the emission or a
reduction in the immunity of the in-the-ear hearing.
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0.01 Not applicable 0.38 0.73
1 Not applicable 1.2 23
10 Not applicable 3.8 7.3
100 Not applicable 12 23

For transmitter maximum rated output powers not listed in the
above table, the recommended isolation distance d, in meters (m),
can be determined using the formula the column corresponding to
the transmitter frequency, where P is the transmitter maximum rated
output power, in watts (W), as provided by the transmitter
manufacturer.

Note 1 At 80 MHz and 800 MHz frequencies, the formulae for the
higher frequency range are used.

Note 2: These guidelines may not be applicable in all as the
propagation of electromagnetic

energy is affected by the absorption and reflection by buildings,
objects and the human body.

The field strength of the test signal for the radio frequency test of
hearing AIDS that meet the anti-interference performance of hearing
AIDS in accordance with GB/T 5102.13

Adjacent Compatibility When the field strength
is as follows IRL < 55 dB the field strength is
expressed in V/im

Frequency | g 08.0.8 | 0.8-0.96 | 0.96-1.4 | 1.4-2.0 | 2.0-3.0
range GHz

Microphone

mode / 3 / 2 /
Pointing Mic| / 3 / 2 /
Mode
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Contact Information:

Company: Dongguan Pekishi Electronic Technology
Co,, LTD

Address: Floor 2, Building C, Four Seasons Science
Park, 52 Yansha Road, Tianxin Community, Tangxia
Town, Dongguan City

Website: www.kulark.com

Contact: goodlarkcoltd@gmail.com

Facebook: Good Kulark

After-Sale Policy
Any quality issues are eligible for a no-reason

Ny fexchinBgessubs 6alisage difficulties will receive
a quick response within 48 hours.

3. If you encounter any problems, please contact us
using the contact information below.

We are committed to helping you resolve any
product-related issues.
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This device complies with part 15 of the FCC Rules. Operation is subject to the following two conditions: (1) this device may not cause harmful interference, and (2) this device must accept any interference received,
including interference that may cause undesired operation.

Any changes or modifications not expressly approved by the party responsible for compliance could void the user’s authority to operate the equipment.

NOTE: This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to Part 15 of the FCC Rules. These limits are designed to provide reasonable protection against harmful
interference in a residential installation. This equipment generates, uses and can radiate radio frequency energy and, if not installed and used in accordance with the instructions, may cause harmful interference to radio
communications. However, there is no guarantee that interference will not occur in a particular installation.

If this equipment does cause harmful interference to radio or television reception,

which can be determined by turning the equipment off and on, the user is encouraged to try to correct the interference by one or more of the following measures:

-- Reorient or relocate the receiving antenna.

-- Increase the separation between the equipment and receiver.

-- Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.

-- Consult the dealer or an experienced radio/TV technician for help.

The device has been evaluated to meet general RF exposure requirement. The device can be used in portable exposure condition without restriction
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