2.When Time-lapse Recording is Disabled

Status: After engine off, the device powers down, but collision detection remains in standby mode.
Collision Detection Logic: Videos are stored in the dedicated “Park” folder.
File Storage: Locked videos will be saved inthe “Event” folder, using the same naming convention as during driving.

Follow-up Status: After recording, the device powers down and returns to standby mode.

Function Priority & Important Notes

Access Time-lapse Videos: Locked videos recorded in Time-lapse mode can be found in the “Event” folder.

Access Collision Detection Videos: Videos triggered by Collision Detection can be found in the “Park” folder.
Reminder During Driving: Collision Detection does not activate during normal driving.

battery drain.

Parking Mode Battery Reminder: Parking Monitoring consumes vehicle battery; adjust settings and sensitivity to avoid



Collision Detection / Parking Mode

When the engine is off and the dash cam is powered via the Hardwire Kit, the Collision Detection / Parking Mode will automatically
activate.lts core mechanism is low-power standby + event-triggered wake-up.

Standby: After engine off, the main system powers down into low-power mode. A dedicated ultra-low power sensor continues
monitoring vehicle conditions.

Event Trigger: If a collision exceeds the G-sensor threshold, the sensor instantly triggers.
Wake-up & Recording: The main system wakes instantly and records a locked video clip (~15s).
Event Storage: Recorded videos are saved inthe “Park” folder for easy access.

Return to Standby: After saving, the main system powers down, returning to low-power standby mode.



Key Notes

: Must be properly installed to provide continuous power to the sensor and ensure
Time-lapse Recording and Collision Detection function correctly.

: Collision Detection is designed for parking mode only and will not activate

during driving.

. Locked Time-lapse videos are saved in “Event” ; Collision Detection
videos are saved in “Park” for easy access.

. In Parking Mode, Wi-Fi is automatically turned off to save power.

: Parking Monitoring consumes vehicle battery; adjust settings and sensitivity to
prevent battery drain.




Voice Prompt Broadcasting

«Can be turned open or off, default is open.

When enabled, the device will provide
voice prompts to inform the user of key
operations or status changes.The default
voice prompt language is English.

Language
«Supports 9 language options.

Time Settings
«Set time, date, and time format.

1.Manual Time Setting

e Enter “M” Menu - Time Settings

* Set “Year” , then press the OK button to enter “Month” setting

 After completing all settings, use the M button to select the checkmark “y” atthe bottom,
then press OK to save

Note: If you exit without saving, the settings will not take effect.

2. GPS Auto Time Sync

* The device's time synchronization depends on whether GPS positioning occurs before or
after the manual time setting. There are two possible scenarios:

Scenario 1: GPS positioning is completed before manual time setting.In this case, the
manually set time will remain and will not be overridden by GPS.

Scenario 2: Manual time setting is completed before the device acquires GPS positioning.
When the device later acquires a GPS signal, the system will automatically update the time
to satellite time, overriding the manually set time.

3. App Auto Time Sync
When the device is connected to the mabile app, it will automatically sync with your
phone’s system time




Time Zone

*Range: Supports 41 time zones.You can select the
desired time zone based on the UTC standard or
choose your local time zone directly.

Daylight Saving Time

Daylight Saving Time (DST) refers to advancing the
local time by one hour during certain seasons to
extend daylight in the evening.If your region observes
DST, make sure to adjust the time zone or time
setting when DST begins to ensure accurate time
display on the device.If DST is not used in your
region, no additional adjustments are required.

Satellite Information

«Displays GPS/BDS status (GPS by default), location,
and satellite signals. The icon turns green and
displays real-time data (direction and speed) only
when the signal is successfully received outdoors.

Speed Unit
«Supports unit switching between mph and km/h, with
MPH set as the default.

Regularly format the memory card

«By default, the system reminds you to format the
memory card every 30 days. You can change it to 15
or 60 days, or turn off the reminder.The formatting
reminder is calculated starting from the day you first
format the card.



Format

«Options: Cancel / Format.This function allows you to format the
inserted memory card. All data on the card will be permanently

erased. Please back up important files before proceeding.

Restore Factory Settings

*Resets all settings except date and time. J

Firmware Version
«Displays current software version.

Customer Care

Access support resources and contact information for assistance.

Legal

«Contains the product’s legal notices, compliance information,

and privacy terms.

Dash Cam R

Hardware reset and softwar et are diffi

1. Hardware Reset / Camera

--Press the reset button at the bottom of the camera

--If the camera fre nd all buttons are unrespon press

t the bottom with a paperclip or pen tif ile the camera is

ill power off. You need
ckon.

to “Default Settings”

[l not affect the camera’s firmware



APP User Guide

Step 1: Download and Install

You can download the TERUNSOUL app in one of the following ways:
--Search for "TERUNSOUL" in the Apple App Store or Google Play.
--Scan the QR code sticker on the dash cam itself.

--Scan the QR code on the back of the product box.

--Scan the QR code below.

@ NOTE




STEP 2: Sign Up (For First-Time Users Only),Skip this step if you already have a Terunsoul account.

First-Time Users

@ When using the device for the first time,
register and create a free account in the

— — —gp— —p—, . TERUNSOUL App. Ensure your phone is

= mE connected to the internet via home Wi-Fi or
mabile data during registration. This step is
required only once.

@ After registration, stay logged in to your
TERUNSOUL account unless you are logged
out.

3 If you need to log back into your
TERUNSOUL account, make sure you are
connected to the internet first, then log in
before pairing with the dash cam'’s Wi-Fi.

TERUNSOUL D018 s Wi-Fi connection does NOT provide internet access.
Do NOT connect your iOS/Android device to the Terunsoul Dash Cam’ s Wi-Fi yet.

Logkmia Your hsanant e the verication oot
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App Permission Guides

———,

L

You can

scroll the
screen to
review the
terms. Tap
[Cancel] to

exitand

stop using
the app, or
tap [Agree]
(primary

button)

to continue
and enter

the app.

(Tap "WLAN& )

Cellular” inthe
App to select
your network
connection
mode. When
Wi-Fiis
unavailable,
the device can
automatically
use cellular
data (4G/5G)
for connection

-

Location

Permission:
Used for
Wi-Fi
connection
and video
geo-tagging

functions; it's
recommende

dto select
“Allow only
while using

the app.”

(When you see

the prompt
‘TERUNSOUL
would like to
find and
connect to
devices on
your local
network,
please select
‘Allow’ so the
app can
connect to the
dash cam and
optimize the
Wi-Fi

\ experience. )




1. Turn on Wi-Fi on both the dashcam and your phone.
+ Dashcam: Press and hold the Up button for 2 seconds, or go to Menu = Wi-Fi =Turn On.
« The Wi-Fi name and password will be displayed on the screen.
-+ Phone: Go to Settings — Wi-Fi and make sure the Wi-Fi channel is not occupied by another network.

2. Connect your phone to the dashcam's Wi-Fi connection.
+ Find the Wi-Fi name on your phone (e.g., DOT8-WIFI-XXXXXXXX ).Enter the password displayed on the dashcam's screen.
- Once connected, open the app and it will automatically enter the live view interface.




@ wi-Fi Connection Notes A

@ Wi-Fi stays on continuously and does not turn off automatically.

@ Avoid conflicts: Your phone can only connect to one Wi-Fi network at a time. Disconnect from CarPlay or other networks
before connecting. _

® Keep close: Stay within 10 meters of the dash cam for a stable connection.

(@ Device switching: If a phone has connected before, it will automatically reconnect when Wi-Fi is on. To connect a new
phone, make sure the old one disconnects or forgets the network first.

(® The dash cam can operate and record normally without connecting to Wi-Fi. Using the app is optional, mainly for previewing,
downloading, and sharing videos.

® Before connecting to the dash cam’s Wi-Fi, turn off wireless CarPlay or Android Auto on your vehicle. Otherwise, your phone
may automatically switch back to the car system and interrupt the Wi-Fi connection.

@ If you exit the app or switch to another app, the Wi-Fi will automatically disconnect after 30 seconds.

9 Email Signup Notification
@ Each account can receive a maximum of 10 verification codes per day. Do not request codes too frequently.
@ Make sure your phone is connected to a stable mobile data network when requesting a code.
(® Do not use a VPN while requesting a code, as it may cause delays or prevent you from receiving the code.
@ Depending on your email settings, verification emails may be classified as spam. Please check your spam folder if
you don't receive it.
(® Ensure that your email address is entered correctly; otherwise, you will not receive the code.
® Verification codes have an expiration time. Enter the code before it expires, or you will need to request a new one.
@ When your email inbox is full, verification codes might not be delivered.



For Android / iPhone Users
When connecting your phone to the Terunsoul Dash Cam Wi-Fi for the first time, you may see a message saying “No Internet” or “No Internet

Connection” —thisis normal and can be ignored.
The Terunsoul Dash Cam does not provide internet access; the Wi-Fi connection is only used for file preview, download, and device control.

» iPhone:
Once you see the blue check mark beside the Wi-Fi name, it

means your iPhone is successfully connected.

» Android phones:
Wait about 10-15 seconds after connecting until a pop-up
appears. Tap the notification and choose to stay connected
even though there is no internet access.

v

DO018-WIFI-XXXXXXXX

After that, you can open the Terunsoul Dash Cam App to start using the device.



After signing up or logging into your account in the app, proceed with the following steps to enter the live

preview screen.
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f - ' @ Video icon and recorded duration
®---———-| DOTEWIFLOSZ16FS0 @® Record audio on/off button
e - | D ) © Switch recording screen
©------ ! Y (6} O Playback and manage video, photo, and other files
(Click "Camera Files" on the home page to view all your videos and photos.
****** @ You can also delete or download files here.)
777777 2] © Flip the video if it appears upside down
O Rotate the video screen left or right (The display is only shown when
switched to the rear camera.)
[ B o) @ Full screen display
@ Map(NOTE:After the location information is successfully acquired, it will be
displayed in the app.)
© GPS information(NOTE:After the location information is successfully acquired,
e 777777 _ N @ it will be displayed in the app.)
b @ Dash cam settings
@ Record start/pause button
@ @ Take pictures



App Usage Notes:

*To protect user privacy, the Terunsoul App requires users to register or log in with an email address before they can access
and use the app.

*The App requires an internet connection and must be paired with the dash cam to use its features and controls.

*APP does not support split-screen view: If the dash cam is in split-screen mode, the App will only display separate
front/rear camera feeds (no split-screen layout).

*Once the dash cam is successfully connected to the app, only the app can be used for operation—the dash cam itself
cannot be operated at the same'time.

*When connecting the dash cam for the first time, make sure your phone's Wi-Fi permissions are enabled and that the app
has the necessary access to ensure a stable connection and full functionality.

;l(]; you eéit the app or switch to another application on your phone, the Wi-Fi connection will automatically disconnect after
seconds.

WARNING: After connecting one device, you must disconnect it before connecting another;
otherwise, the new device won't be able to access the Wi-Fi.



We recommend using GPS Player for video playback.It supports split-screen view and Google Maps display.
Download for Mac/Windows:

https://gpsplayer.net/setup.html
In the player, go to Settings > Video Playback Mode to adjust playback mode, speed, language, and map settings.

@ NoOTE

Note:
If the front and rear driving footage were recorded simultaneously and loaded into the playlist at the same time, they can be
played side by side in a split-screen view.

To play a specific video file, simply click and hold the left mouse button, then drag the desired file into the video playback
window.

GPS information is displayed only when you play the original video files from the memory card in the GPS player.




@ File: Includes operations such as Open, Save As, Exit, etc.

© Video play window (Front)

Settings: Allows configuration of video playback modes
(Single-channel (FHD/UHD) video mode, Dual-channel,
Triple-channel, or 4-channel simultaneous playback), adjustment
of video playback speed (frame by frame/0.5/0.8/1.0/1.5/2.0);

?Video play window (Inside) language ; speed unit (KM/H, MPH); map

(Google/AMap/OpenStreetMap/Yandex); connect tracks;
auto-play next video.
About: View version and update version.

@ Video play window (Rear)

6Speed and driving state indication

b @ Play control panel

6 Play list



1. Dash Cam OTA Upgrade
@ Once the dash cam is connected to the app, the app will automatically check the firmware version and notify you of any
available updates when your phone is connected to Wi-Fi. You can also manually check for updates by going to [More] —
[About] and tapping [Check for Updates].

@ Before downloading and installing the latest firmware, make sure the dash cam remains connected to the app.

NOTES:During the OTA upgrade process, both the smartphone and the dashcam must remain powered on and connected. Once the upgrade
package is downloaded, the dashcam will display a prompt. You must manually confirm the upgrade on the dash cam. After the upgrade is

complete, tap the “Done” button on the smartphone to exit the upgrade page. Please follow this procedure carefully to avoid upgrade failure.
During the upgrade process, the power must remain continuously connected. Do not disconnect the power at any time.

[—
2. APP OTA Upgrade

@ Open the app and go to [More]

@ Tap [About] — [Version Update]

® If a new version is available, tap [Start Upgrade]

@ Do not close the app or disconnect during the upgrade process



® Finally, describe the issue and provide your

_@ First, open the app and connect @ Then tap More, type “Feedback” .
itto the device. contact information, including your email address.
ECl v D <= vy D <=
-
W
2 ’
—
e R

ial support: help@terunsoul.com

If you have any further questions, please contact our off




If the device won’t power on or keeps rebooting, what should you do?

@ Is the vehicle’'s ACC turned on? The device requires ACC power to start.

@ Is the charging cable securely connected to the device's Type-C port?

(® Are you using the original car charger? Third-party chargers may provide unstable power.

@ Is the car charger fully inserted into the cigarette lighter socket?

® Are the connections correct? The car charger should be plugged into the “TYPE-C” port, and the rear camera should be plugged into the
"WCAM" port.

If the image is blurry or unclear, how can you improve it?

@ Is the lens protective film removed, and is the lens surface clean and free of smudges?

@ Have you cleaned the windshield to remove oil, dust, or other debris?

3 Have you removed any reflective items from the dashboard to prevent sunlight glare from affecting the image quality?

If the device buttons are unresponsive, how should you handle it?
@ If the screen is frozen or unresponsive, the device may be malfunctioning. Please disconnect the power and reconnect it to restart.
@ If the device is connected to the mobile app, the local buttons may be temporarily unavailable.



If recording is abnormal or the memory card is not recognized, what should you do?

@ Ensure the memory card is properly inserted, with a capacity of at least 8GB and a speed class of U3 or higher.
@ Format the memory card using the device's built-in formatting function.

® If formatting fails, use a different memory card.

How to Set the Time and Why It May Not Take Effect

@ Set the correct time according to your time zone; the device will adjust automatically.

@ To set the time manually: go to the "M” menu — Time Settings. After setting, press the “M” button to select “Confirm,” then press "“OK”
to save. If you exit directly without confirming, the settings will not take effect.

(3 Befare GPS positioning is complete, the time can be set manually.

@ When connected to the mobile app, the device will automatically sync with the phone’s system time.

(® After GPS positioning is complete, the device will automatically update to the satellite time.

Time Sync Priority: GPS Time > Phone System Time > Manual Time Setting > Time Zone Setting

The File Is Saved in TS Format and Cannot Be Opened on the Computer. What Should | Do?
@ TS files need to be played with a compatible player. You can download the dedicated player here: http://gpsplayer.net/setup.html



Cannot Receive Verification Code. What Should | Do?

@ Check that your email address is correct and can send/receive emails normally.

@ Check your spam/junk folder for the verification code.

@ Turn off any security software or disconnect your VPN, then try again.

@ If the problem persists, try using a different phone or email address.

® Avoid requesting the verification code too frequently. Each email can request it up to 10 times. Wait 1-5 minutes before trying again.
® When your email inbox is full, verification codes might not be delivered.

Why Can a Phone Only Connect to One Wi-Fi Network at a Time and Cannot Use CarPlay and the Dash Cam
Simultaneously?

@ A phone can only maintain one active Wi-Fi connection at a time.

@ To connect to the dash cam’s Wi-Fi, you must first disconnect from CarPlay.

(3 Select the dash cam’s Wi-Fi network and enter the password.

@ Open the Terunsoul App to view and manage dash cam content.

® If you exit the app or switch to another app, the Wi-Fi will automatically disconnect after 30 seconds.

Note: This is a limitation of the phone’s operating system, not a product defect. The app is optional and mainly used to view, download, or
share videos.



Cannot Connect to Wi-Fi. What Should | Do?

@ Turn on Wi-Fi: Press and hold the “Up” button until the screen shows "Wi-Fi On.” The Wi-Fi name and password will also be displayed.
Wi-Fi sta%/fs on continuously and does not turn off automatically. The system remembers the last Wi-Fi state: if Wi-Fi was
turned off before shutdown, it will remain off after reboot; if it was turned on before shutdown, it will remain on at the next
startup.

@ Disconnect Other Networks: A phone can only connect to one Wi-Fi at a time, so you need to disconnect from CarPlay or any other
network first.

3 Stay Within 10 Meters: Keep the phone within 10 meters of the dash cam to ensure a stable signal.

@ Switching devices: If a phone has previously connected to this Wi-Fi, it will automatically reconnect when Wi-Fi is turned on. To connect

a new device, make sure the old device forgets or disconnects from the Wi-Fi first, otherwise the new device won't be able to connect
successfully.

The App Interface Keeps Loading/Spinning. What Should | Do?

@ Make sure your phone is connected to the dash cam’s Wi-Fi.

@ Check that the Wi-Fi icon on the dash cam screen is solid green.

® Keep the app running in the foreground and wait for the video to initialize (about 10-30 seconds).

@ Restart the app.

® If the problem persists, provide the video to the after-sales team for further investigation.

® When the preview is stuck on loading, disable cellular data and stay connected to Wi-Fi to restore the app preview.



Why Do | See a Security Warning When Downloading the App?

@ You may see a system security prompt when installing the app via QR code; this is normal.
@ The Terunsoul App is safe and will not harm your phone or leak data.

® You can also download it directly from the App Store or Google Play.

Cannot Find the Time-Lapse Recording Option in the Menu. What Should | Do?
@ The time-lapse recording feature only appears when connected to the hardwire kit, which must be purchased separately.

Is the Dash Cam App Paid?

@ Free. The Terunsoul App is free for life with no additional charges. You can download it from the App Store or Google Play by searching for
“Terunsoul.”

@ NOTE
By following the above instructions, you can use the dash cam and app safely and reliably.If issues persist, please

contact our official support: help@terunsoul.com



This device complies with part 15 of the FCC Rules. Operation is subject to the following two conditions:
-This device may not cause harmful interference.
-This device must accept any interferen received, including interference that may cause undesired operation.

Any changes or modifications not expressly approved by the party responsible for compliance could void the user's authority to operate the
equipment.

Note: This equipment has been tested and found to comply with the limits for a Class B digital device.pursuant to part 15 of the FCC Rules.
These limits are designed to provide reasonable protection against harmful interference in a residential installation. This equipment generates
uses and can radiate radio frequency energy and, if not installed and used in accordance with the instructions, may cause harmful interference
to radio communications. However, there is no guarantee that interference will not occur in a particular installation. If this equipment does
cause hamful interference to radio or television reception, which can be determined by turning the equipment off and on, the user is
encouraged to try to correct the interference by one or more of the following measures:

Rearient or relocate the receiving antenna.

-Increase the separation between the equipment and receiver.

-Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.

-Consult the dealer or an experienced radio/TV technician for help.

This equipment complies with FCC radiation exposure limits set forth for an uncontrolled environment.This equipment should be installed and
operated with minimum distance 20cm between the radiator & your body.
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Made in China
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