
1. Fitting the Straps to Your UNA
1 - Insert the strap into one of the housing 
holes on the watch.
2 - Press the pip inwards to make room for 
the strap to slot in.
3 - Release the pip until the spring bar 
nests neatly in the hole.

4. UNA Button Functions 5. Wearing Your UNA Correctly
1 - Make sure both the watch and your 
wrist are clean and dry.
2 - Fit your UNA roughly 2-3cm above your 
wrist bone for the best accuracy.
3 - Adjust the strap to be snug but not 
tight, you should be able to comfortably 
move your wrist.
4 - Ensure the optical heart rate sensor is in 
direct contact with the skin.
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2. Charge Your UNA
1 - Connect and charge your UNA with the 
USB-C cable supplied.
2 - Once charged, remove the cable for 
normal operation.

3. Power ON and Connect to App
1 - After removing the USB-C cable the 
watch will remain ON.
2 - If the watch is OFF, press and hold the 
TOP RIGHT button for 0.5 seconds to 
Power ON.
3 - Follow the steps on the watch screen.
4 - Download the UNA Watch App from 
the Google Play or Apple App Store.

EN - Download the online user guide in English

FR - Télécharger le guide d’utilisation en français

ES - Descargar guía de usuario en Español

DE - Das Benutzerhandbuch auf Deutsch
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Warranty Limitations
This warranty is non-transferable and applies only to 
the original purchaser. If repairs or replacements are 
needed outside the country of purchase, the user may 
be responsible for shipping costs, import duties, and 
applicable fees. UNA Watch Ltd disclaims liability for 
indirect, incidental, or consequential damages.

No UNA Watch Ltd reseller, agent, or employee is 
authorised to make any modification, extension, or 
addition to this warranty.

In no event shall UNA Watch Ltd be liable for any 
direct, indirect, incidental or consequential damages 
arising out of the use or inability to use the product, or 
for any breach of any express or implied warranty or 
condition, or under any other legal theory, including 
but not limited to lost profits, downtime, goodwill, 
damage to or replacement of equipment and 
property, any costs of recovering, reprogramming, or 
reproducing any program or data stored in or used 
with UNA Watch Ltd products, and any failure to 
maintain the confidentiality of data stored on the 
product. UNA Watch Ltd specifically does not 
represent that it will be able to repair any product 
under this warranty or make a product exchange 
without risk to or loss of programs or data.

This disclaimer applies to the extent permitted by 
applicable law. Some jurisdictions do not allow the 
exclusion or limitation of incidental or consequential 
damages, so the above limitations or exclusions may 
not apply to you. This warranty gives you specific legal 
rights, and you may also have other rights which vary 
by jurisdiction.

Products purchased through online auctions are not 
eligible for warranty coverage. Only purchases made 
through UNA Watch Ltd or authorised resellers are 
eligible for warranty services.

Filing a Claim
To file a claim:
   1. Contact UNA Watch Ltd Customer Support at 
hello@unawatch.com with proof of purchase and 
details about the issue.
   2. Follow instructions for warranty validation. UNA 
Watch Ltd may require the product to be shipped for 
inspection.
   3. If the issue falls under the warranty, UNA Watch 
Ltd will repair or replace the product.

Additional Notes
   • Replacement products or parts may be new or 
refurbished but are guaranteed to function as 
intended.
   • The warranty for replacement items continues for 
the remainder of the original warranty period.
   • Regional laws may provide additional rights that 
this warranty does not limit.

Updates to Policy
UNA Watch Ltd reserves the right to update this 
warranty policy without prior notice. Please ensure to 
check www.unawatch.com/terms-and-conditions for 
the most up to date version.

SAFETY INFORMATION

Safety Information & Health 
Warnings
Failure to follow these safety instructions could result 
in fire, electric shock, or other injury or damage to the 
device or other property.
Do not expose the device to extremely high or low 
temperatures.
Do not expose the device to open flames.
Do not bring the device into contact with any liquid. 
Do not clean the device with any liquid cleaning 
agents.

WARRANTY

Limited Warranty
UNA Watch Ltd warrants its products against defects in 
materials and workmanship that affect functionality 
under normal use. This warranty is valid for products 
purchased from UNA Watch Ltd’s official channels 
and/or authorised resellers and begins on the date of 
purchase or activation.
   • Watches and accessories with batteries are covered 
for a period of 24 months.
   • Non-battery accessories, such as straps and cables, 
are covered for a period of 6 months.
This warranty provides repair or replacement of 
defective parts at UNA Watch Ltd's discretion.
 

What Is Covered
The warranty includes: 
   • Manufacturing defects in materials or workmanship.
   • Issues causing the product to perform below UNA 
Watch Ltd’s standards during normal use.
   • Replacement or repair of affected parts at no 
additional cost during the warranty period.

What Is Not Covered
The warranty does not cover: 
   • Damage caused by misuse, accidents and neglect.
   • Normal wear and tear, including cosmetic damage 
such as scratches, dents, or discolouration.
   • Issues arising from exposure to liquids, extreme 
conditions, or improper handling.
   • Products not purchased through authorised 
channels.

Keep the device away from small children.
If the device is damaged or malfunctions, discontinue 
use immediately. If the device becomes damaged or is 
dropped, it should be inspected for damage before 
reuse.
If the product is to be used by children, ensure they are 
supervised. The device is not a toy.
Do not attempt to charge the device in wet or damp 
conditions. Do not attempt to charge the device using a 
power source that is not USB Type-C compatible.
The device should be disposed of safely and not in 
general household waste.

Battery Warnings
   • Only replace the battery with a genuine UNA Watch 
Ltd replacement battery.
   • If replacing the battery, follow the guidelines 
provided with the replacement battery.
   • Do not crush, puncture or short the battery’s 
external contacts.
   • Do not expose to temperatures above 60°C (140°F).
   • Do not leave battery in direct sunlight for extended 
periods.
   • Do not dispose of in fire or water.
   • Risk of explosion if battery is replaced with an 
incorrect type.
   • Dispose of used batteries according to local 
regulations.

Care Guidelines
Do not expose the device to solvents or harsh 
chemicals. Do not attempt to clean the product with 
chemical cleaners, solvents or strong detergents. Use a 
soft damp cloth to clean.

Product Disposal
Electronic devices, including the device and its 
accessories should not be disposed of with household 
waste. Please take to a recycling centre or collection 
point for the correct disposal and recycling.

Federal Communications
Commission (FCC) Statement
This device complies with part 15 of the FCC Rules. 
Operation is subject to the following two conditions:

(1) this device may not cause harmful interference, and
(2) this device must accept any interference received, 
including interference that may cause undesired 
operation.

Changes or modifications not expressly approved by 
UNA Watch Ltd could void the user’s authority to 
operate the equipment.

This equipment has been tested and found to comply 
with the limits for a Class B digital device, pursuant to 
part 15 of the FCC Rules.

These limits are designed to provide reasonable 
protection against harmful interference in a 
residential installation.

This equipment generates, uses and can radiate radio 
frequency energy and, if not installed and used in 
accordance with the instructions, may cause harmful 
interference to radio communications.

However, there is no guarantee that interference will 
not occur in a particular installation.

If this equipment does cause harmful interference to 
radio or television reception, which can be determined 
by turning the equipment off and on, the user is 
encouraged to try to correct the interference by one 
or more of the following measures:
   • Reorient or relocate the receiving antenna.
   • Increase the separation between the equipment 
and receiver.
   • Connect the equipment into an outlet on a circuit 
different from that to which the receiver is connected.
 

Products intended for sale within the United Kingdom 
are marked with a UKCA mark which indicates 
compliance with applicable directives and standards.

Declaration of Conformity
To view the Declaration of Conformity, please visit our 
website:

www.unawatch.com/doc

Una Watch Ltd
Unit 22, CBC House,

24 Canning Street, Edinburgh, EH3 8EG,
United Kingdom

Mode, Frequency and Power

Software License Agreement
PLEASE READ THIS LICENSE AGREEMENT TO 
ENSURE YOU UNDERSTAND IT.

Use of this device indicates that you accept the terms 
of this license agreement. The software embedded in 
this device is owned by Una Watch Ltd and is licensed, 
not sold, to you. You may use the software only as 
embedded in the device and for personal use only. 
You may not reverse engineer, decompile, 
disassemble, or create derivative works of the 
software.

Go to: www.unawatch.com/terms-and-conditions for 
the latest terms and conditions, returns and privacy 
policies.

  • Consult the dealer or an experienced radio/TV 
technician for help.

GPS Notice
The device uses GPS and is subject to degraded 
performance if you are in an area with poor satellite 
visibility. GPS reception can be degraded inside 
buildings, bridges, tunnels, weather or nearby large 
buildings.

Radio Frequency Radiation 
Exposure
The device contains a radio transceiver and 
transmitter. The device is designed not to exceed the 
limits for exposure to radio waves recommended by 
international guidelines. The device must be used in 
accordance with the manufacturer’s instructions.
This device complies with RF exposure limits for 
typical wearable use. Follow use guidelines to ensure 
safe operation.

Battery
This product contains a rechargeable Lithium Polymer 
battery. Battery lifetime and number of charge cycles 
vary by use.

Power Specifications
Input: 5V DC (USB)
Battery: Rechargeable Lithium Polymer

Temperature Specifications
Storage temperature: -20°C to +70°C (-4°F to 158°F)
Operating temperature: -10°C to +60°C (14°F to 140°F)

CE Marking & European Union 
Compliance
Products intended for sale within the European Union 
are marked with a CE mark which indicates 
compliance with applicable directives and standards.

Warranty &
Safety Information

Mode
Bluetooth

Frequency
2.4GHz

Power
<10dBm
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