FPT Camera

User manual

Camera IQ 4S



FPT Camera

Hello

Technology makes the difference



Index

Overview

Describe

Installation instructions

Instructions for using LAN port waterproof connector

Connect

Install the

Add camerato app

In case of adding camera using

In case of adding camera using QR code

Wi-Fi Connection Troubleshooting Guide

LED signal



Overview




Describe

LED status
indicator
Micro LAN port
Power port
Infrared LED and
spotlight
Reset button
Wi-Fi
Totall

Press and hold for 65

rrrrrr QR Code




Installation instructions

Ensure the mounting surface is sturdy enough to hold three times the
weight of the equipment.




Adjust viewing angle:

+ After completing the installation. Turn
counterclockwise to unlock. Adjust the
viewing angle as desired.

+ After adjusting, turn clockwise to fix the
viewing angle.
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Instructions for using LAN
port waterproof connector

Wi-Fi use cases
1 dsserclgsed type

E |

When to use LAN cable

Note: Thread the LAN cable into the connector before connecting,



Connect

Wi-Fi use cases
*Wi-Fi standard:
802.11b/g/n 802.11ax

*Voltage: 12V/ 1A

When to use LAN cable
7\
”é

*Voltage: 12V/ 1A

“Connection standard
RJ45
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Install the application

Scan the QR code above to download and install the FPT Camera application
GETITON
Google Play

Download on the
@& AppStore

(OW fpt camera

Or search for FPT Camera in the app store on Google Play or
App Store



Add camerato app

- Bluetooth pairing mode will be the default mode when adding a new camera.
- To make sure the device is in Bluetooth pairing mode: Observe the status LED on the
camera, the light is white, flashes 4 times continuously then turns off and repeats.

- To switch between Bluetooth pairing and AP Wi-Fi pairing (QR code scanning) modes,
press the reset button 3 times in a row. The device will make a speaker announcement:
“Switching connection method”. Then, the LED will change the signal corresponding to
the new mode: if in Bluetooth mode, the white light flashes 4 times continuously then
turns off and repeats; if in AP Wi-Fi mode, the white light flashes very quickly. When
the switch is complete, the speaker will make a message: “Switched to Wi-Fi/Bluetooth
mode”
" Note: You can only switch between the two methods without sending any information.
Wi-Fi to the system

LED status
indicator

Quick press

3 times in a row



- Instructions on how to use the app

In case of adding camera using Bluetooth

~Open the app and register an
‘account (if accessing for the first time)

“Need to name all devices selected in “Note: Select the correct serial number
the device search step of the cameras you need to add.




Enter password
Your Wi-Fi

“Wait for the camera naming
process to complete

*Connection successful “Please wait until the Wi-Fi
notification connection process is complete.

- If you cannot add the camera to the app, please refer to the
“WI-FI CONNECTION TROUBLESHOOTING GUIDE” for detailed support



Add camera by scanning QR code

& —

*Open the app and register an
account (if accessing for the first time)



3t tén camera Nhap mét knéu
ban

cla Wi-Ficia bon

* (1) Select the available camera name or *Please do not disconnect the network and
the camera name option below wait until the connection is complete:

Két néi comera
thanh cong

- If you cannot add the camera to the app, please refer to the section
“WI-FI CONNECTION TROUBLESHOOTING GUIDE” for detailed support



Connection Troubleshooting Guide
Wi-Fi

During use, if the camera cannot connect to Wi-Fi, you can use the following method
to fix the problem:

- Open the cover, cover the Reset button (next to the QR code sticker), hold down
the Reset button for 6 seconds until the LED light turns orange, then observe and
wait for the signal LED light to turn white, flash 4 times continuously then turn off
and repeat.

Press and hold for 6 seconds.



- Instructions on how to use the App

*Click on the camera that needs "Wi-Fi
connection troubleshooting”

v

*Go to "Camera settings” on

Select
yours is?




“Note: Make sure your device s placed
close to the camera.

Home

*Please wait unt the Wi-F{ connecton
process is complet



LED signal

Device status LED signal

Power supply

Orange light on, no flashing

Restarting

Orange light on, no flashing

Updating

White light, fast flashing

Start Wi-Fi settings (Bluetooth
default mode)

White light, flashes 4 times continuously then
turns off and repeats

Start Wi-Fi settings (Mode)
AP Wi-Fi

White light, flashing very fast

Connecting to Wi-Fi

White light flashing, orange light flashing

Wi-Fi connection successful
and working properly

White light on, no flashing

Motion or person detected

White light, flashing very fast




FCC Radiation Exposure Statement:

This equipment complies with FCC radiation exposure limits set forth for an uncontrolled environment
. This equipment should be installed and operated with minimum distance 20cm between the radiator
& your body.

FCC Waning
This device complies with Part 15 of the FCC Rules. Operation is subject to the following two
conditions:

(1) This device may not cause harmful interference, and (2) this device must accept any interference
received, including interference that may cause undesired operation.

Note: This equipment has been tested and found to comply with the limits for a Class B digital device,
pursuant to part 15 of the FCC Rules. These limits are designed to provide reasonable protection
against harmful interference in a residential installation. This equipment generates, uses and can radiate
radio frequency energy and, if not installed and used in accordance with the instructions, may cause
harmful interference to radio communications. However, there is no guarantee that interference will not
occur in a particular installation. If this equipment does cause harmful interference to radio or
television reception, which can be determined by turning the equipment off and on, the user is
encouraged to try to correct the interference by one or more of the following measures:

—Reorient or relocate the receiving antenna.

—Increase the separation between the equipment and receiver.

—Connect the equipment into an outlet on a circuit different from that to which the receiver is
connected.

—Consult the dealer or an experienced radio/TV technician for help.

NOTE 2: Any changes or modifications to this unit not expressly approved by the party responsible for
compliance could void the user's authority to operate the equipment.



Wish you have a great
experience

Contact

If you need more information, please visit
website https://fptcameraiq.vn
or contact hotline 19006600



