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Important Safety Instructions

WARNING!

Read all instructions before using (this appliance). 

DANGER – To reduce the risk of electric shock: 

1. Always unplug this appliance from the electrical outlet immediately after using and before 
cleaning. 

WARNING – To reduce the risk of burns, ˀre, electric shock, or injury to persons: 
1. Close supervision is necessary when this appliance is used by, on, or near children, invalids, or 

disabled persons. 
2. Use this appliance only for its intended use as described in this manual. Do not use 

attachments not recommended by the manufacturer. 
3. Never operate this appliance if it has a damaged cord or plug, if it is not working properly, if it 

has been dropped or damaged, or dropped into water. Return the appliance to a service center 
for examination and repair. 

4. Keep the cord away from heated surfaces. 
5. Never operate the appliance with the air openings blocked. Keep the air openings free of lint, 

hair, and the like. 
6. Never drop or insert any object into any opening. 
7. Do not use outdoors. 
8. Do not operate where aerosol (spray) products are being used or where oxygen is being 

administered. 
9.  Use heated surfaces carefully. May cause serious burns. Do not use over insensitive skin areas 

or in the presence of poor circulation. The unattended use of heat by children or incapacitated 
persons may be dangerous.

10. Do not stand on or in appliance. Use only while seated.
11. This appliance contains batteries that are non-replaceable.
12.  This appliance can be used by children aged from 8 years and above and persons with 

reduced physical, sensory or mental capabilities or lack of experience and knowledge if they 
have been given supervision or instruction concerning use of the appliance in a safe way and 
understand the hazards involved. Children shall not play with the appliance. Cleaning and 
user maintenance shall not be made by children without supervision.

13. Do not immerse this appliance in water or any liquid.
14. Do not use this appliance in humid environments such as bathrooms and saunas.

SAVE THESE INSTRUCTIONS

Note: There is a possibility of 
personal injury and damage 
when used incorrectly

Handle fragile items with care

Moisture-proof and rainproof
Please read the instructions
carefully before using this
product

Do not throw rubbish carelessly. 
Please dispose of it according 
to local regulations

1. Charging with adapters that do not meet the requirements of this product is prohibited.
2. Non-professional repair technicians are prohibited from decomposing and repairing this 

product.
3. If the power cord is damaged,in order to avoid danger,it must be replaced by the manufacturer 

or its maintenance department and similar full-time personnel.
4. Do not use in wet areas or when the product has penetrated into water or other liquids. 
5. After use,please place the massager in a dry place, away from humidity and direct sunlight.
6. Do not place in fusible,explosive,chemical solution,damp place.
7. Do not touch the product with sharp objects to prevent damage to the product parts. 
8. If you feel uncomfortable or abnormal during use,please stop using immediately.    
9. Do not use in high temperature environment.
10. Please keep the product clean and use a dry towel during maintenance.
11. Before using this product,it is recommended to consult a doctor or use under the guidance of 

a professional:
• High-risk pregnant women and children should not use.
• Mental patient
• Suʿer from skin infection,skin swelling,scalding burns,etc
• High-risk patients who have a serious illness and are not suitable for massage 
• The injured have weak or damaging bones
• People with cardiac pacemakers
• The body is ˀtted with other metal devices,such as prosthetics
• People with serious heart disease or abnormal blood pressure•	 People	with	spinal	abnormalities	or	spinal	curvature	disorders

SAVE THESE INSTRUCTIONS

Customer Service

Email: 
US: services@urevo.com
EU: service_eu@urevo.com 
US Support Hotline: (1)844-988-2473
Hours of Operation: 
Monday - Friday ( 9 am - 12 pm; 1 pm - 6 pm PST )

For more content, please visit : urevo.com

Warranty

You’ll receive a 12-month warranty and lifetime customer service after activation. This warranty 
applies only to eligible purchases from UREVO authorized distributors. 
For more details, visit urevo.com/warranty.
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a. Icon Description

Pairing 
Icon

App 
Icon

OTA 
Icon

Mute 
Icon

Bluetooth 
Icon

Charging 
Icon

Battery 
Level

Default: Solid (indicating both leg units are paired).
Status: Lit when paired, oʿ when unpaired.
Note: Two left leg units or two right leg units cannot be paired 
together.

Default: Unlit.
Status: Lights up when connected to the app and the Smart 
Massager     function is active.

Default: Unlit.
Status: Flashes during the Over-the-Air (OTA) ˀrmware update 
process.

Buzzer Default: On (icon oʿ).
Sounds: A tone sounds for abnormal codes during power 
switching, pairing completion, OTA, massage end, or when the 
controller is properly inserted. There's no sound for function 
selection or massage start/stop.
Disabling Buzzer: Can be disabled via the app (icon remains lit).
Reactivation: If reactivated, the icon will turn oʿ as soon as the 
"beep" sound is heard (due to the appliance's memory function).

Unconnected: Flashes (on for 0.4s, oʿ for 0.2s). If connected to the 
app within 2 minutes, it stays lit; otherwise, it turns o .ʿ
Connected: Remains steadily lit.
After Disconnection: Flashes (on for 0.4s, oʿ for 0.2s). If 
reconnected to the app within 2 minutes, it stays lit; otherwise, it 
turns o .ʿ

Status: Remains steadily lit during charging (both self-charging and 
reverse charging). Turns oʿ when not charging.
Note: The product cannot be operated during charging or 
discharging.

0% - 10%: Leftmost LED segment ˁashes (0.5s on / 0.5s oʿ).
10% - 25%: One segment steadily lit.
25% - 50%: Two segments steadily lit.
50% - 75%: Three segments steadily lit.
75% - 100%: Four segments steadily lit.

b. Description of buttons and corresponding icons

ON/OFF 
button

Mode 
Selection

Intensity 
Selection

Temperature 
Selection

Start 
Massage

Pause 
Massage

Power On/Oʿ
To Turn On: Press and hold the button for 2 seconds.
Accidental Power Oʿ Prevention: If you continue pressing the 
button for 3 seconds or more without releasing, the appliance will 
turn o .ʿ
To Turn Oʿ (when on):  Press and hold the button for 2 seconds.
Indicator Light
Colors: White, Red, Orange, Green.
Normal Operation: Remains White.
Charging Status: Switches from Red (low charge) to Orange (mid-
charge) then to Green (fully charged).

Number of Modes: 4 in total.
Default Mode: Mode 1.
Indicator: Four blocks light up sequentially based on the selected 
mode: bottom-left, bottom-right, top-left, top-right.

Number of Levels: 3 in total: LOW, MID, HIGH.
Default Level: Level A (LOW intensity).
Pressure Values: LOW (80 mmHg), MID (140 mmHg), HIGH (180 
mmHg).
Ready Status: Remains at LOW level, and its corresponding 
indicator light is always on.

Number of Levels: 4 in total: O ,ʿ 38°C (100°F), 43°C (109°F), 48°C 
(118°F).
Unit Switching: The app supports switching between °F and °C.
Indicator Light: Semi-lit under "Ready" status (default OFF), and 
fully lit at active temperatures.

Ready Status:
The Start icon is always on.
The Pause icon is o .ʿ

In Operation Status:
The Start icon is o .ʿ
The Pause icon is always on.
To End Program Quickly: Press and hold the Start/Pause button 
for 2 seconds.
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How  to Use

1. Normal use

Step 1: Wear the appliance according to the instructions in the picture.

Left Right

Step 2: Adjust the width and length adjustment zippers accordingly and fasten the straps.

Adjust	to	an	appropriate	width

Adjust	the	length

Fasten	the	straps

L SIZE M SIZE

M SIZE

L SIZE

1

2

3

Step 3: Install the controller, then press and hold the power button for 2  seconds to turn on the 
appliance.

Press both buttons 
simultaneously

Step 4: Select the program, massage pressure, and bottom heating temperature (OFF by default) 
from left to right, and then press the Start button.

2. Targeted Relief: Localized Intensive Massage(The massage heads 
and straps are sold separately.)

How to Apply:
1. Select a suitable massage head featuring protrusions.
2. Apply the massage head directly to your target area or secure it with the provided strap.
3. Begin the massage at the LOWEST intensity setting.
Important Safety Warning: If you experience any discomfort during the massage, 
discontinue use immediately.

a.The	massage	head	is	adhered	to	the	base	unit

SIZE
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b.The	massage	head	is	attached	to	the	securing	strap

3. Additional product functions

Pairing / Unpairing
In the "Ready" state ：Press the Intensity Level button on both units at the same time for 3 
seconds to pair or unpair.

							

Power Bank
Provides up to 20W output power for charging external electrical devices.

Error Code

Error Code Resolutions Recommended Action

E02

To ensure proper function, please reinstall 
the controller, then turn off and restart the 
appliance.

Contact customer service.

E03
Disable heating function, , then turn off and 
restart the appliance.

E04 Turn oʿ and restart the appliance.

E05
To ensure proper function, please reinstall 
the controller, then turn off and restart the 
appliance.

E06

To ensure proper function, please reinstall 
the controller, then turn off and restart the 
appliance.

E07 /

E08

To ensure proper function, please reinstall 
the controller, then turn off and restart the 
appliance.

W01

1. Inconsistent firmware versions of paired 
products. The hardware cannot operate until 
you unpair them.
2. Please upgrade the ˀrmware in the APP.

Cleaning and Maintenance

Before Cleaning: Ensure the product is turned oʿ and disconnected from the power supply.
Cleaning Steps: Simply wipe the surface of the appliance with a clean cloth and water.
After Cleaning: Allow the surface to completely dry for at least 10 minutes before using the 
appliance.
Important Notes: Do not use irritating liquids such as gasoline or solvents to clean the appliance, 
as this may cause malfunction, damage to parts, or discoloration.
Ensure no liquid enters the appliance.

Accessing Product Information

To view your product's basic information, follow these steps:
1.While the device is charging, insert the charging cable.
2.Press and hold the Mode button for 5 seconds.
The screen will then display the product version and controller code alternately.



Note: There is a possibility of 
personal injury and damage 
when used incorrectly

Handle fragile items with care

Moisture-proof and rainproof
Please read the instructions
carefully before using this
product

Do not throw rubbish carelessly. 
Please dispose of it according 
to local regulations
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Note: There is a possibility of 
personal injury and damage 
when used incorrectly

Handle fragile items with care

Moisture-proof and rainproof
Please read the instructions
carefully before using this
product

Do not throw rubbish carelessly. 
Please dispose of it according 
to local regulations


