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Important tips: When pairing a device with Find My® app, the phone
will link to the Apple® Server . Pairing may fail because of network
problems. The following actions are recommended: Change the
phone’ s network, such as switching between WiFi and mobile
network.
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How to use the MSETag

Battery Activation & Reset:

1. Remove the insulator tab from your CR2032 battery, then
connect it using the Find My app within 10 minutes.

Note: The finder will automatically power off after exactly 10
minutes if pairing is not completed.

2. To re-establish connection with your finder:

a. Remove the battery compartment door (as described in
section 01.3).

b. Remove the battery and leave it out for 5 minutes.

c. Reinsert the battery.

d. You will hear a distinctive three-tone sequence. This indicates
the finder has entered pairing mode and is ready for
reconnection.

Add Your MSETag:

1.Update to the latest iOS or iPadOS and turn on Bluetooth.
2.Pull the tab on the Tag and hold near your device.

3.Enable “Find My" APP>Go to ‘Items” >" Add Item” >-
Click "Other Supported Item” >Click “Connect” and rename
the Tag.

How to Reset the device & Replace the battery:

1.Twist to open the battery cover of the MSETag.

2.Remove and reinstall the battery 5 times repeatedly to complete
factory reset

3.When the battery of the device is low, please twist to open the
battery cover and replace the battery CR2032 battery, placing its
positive side upwards (with the text facing upwards).

Use coin to turn
cover clockwise 30°
(uniock)

Remove battery Insert new
CR203

Turn
032 (+)  counterclockwise
30° to lo

02. Locate Your MSETag & Notifications

02.1 Find MSETag's Location:
Your MSETag's location will appear on the Map with a time
stamp of when the iterm was located.
To navigate to the An Tag' s location, tap “Directions” to open
Apple Maps .

02.2 Find MSETag When It's Nearby:
Tap on your MSETag from the list.
Tap "Play Sound" to make your MSETag beep.
Helping you find products nearby.

02.3 Enabling "Notify When Left Behind":
Under "Notifications” enable the "Notify When Left Behind"
toggle.
You will receive a notification when you leave your MSETag
behind And it's no longer in range of your device.

02.4 Enabling "Notify When Found™:
Under "Notifications”, enable the "Notify when Found" toggle.
When your MSETag is seen by Another Find My network device,
you will receive a notification of its location.
Note :" Notify when Found” only be activated when your MSETag
is out of range.

02.5 Enabling "Lost Mode":
Under "Lost Mode" tap "Enable”
A screen detailing Lost Mode will pop up, tap "Continue”
Enter your phone number or email address and tap "Next".
You may enter a message that will be shared with the person
that finds your item.
Tap "Activate" to enable "Lost Mode”
Note: When "Lost Mode" is enabled, "Notify When Found" is
automatically enabled.
Note: When" Lost Mode" is enabled, your MSETag is locked
and cannot be paired to a new device.

03. Resetting MSETag
03.1 Remove The MSETag From Find My App:
Please ensure "Lost Mode" is disabled.
Scroll to the bottom of the screen and tap "Remove Item". The
summary will open, tap "Remove" to confirm

03.2 Connect Your MSETag:

After successfully removing the MSETag from “Find My” app.
Please rotate the battery cover counterclockwise, remove and
reinstall the battery 5 times repeatedly to complete the reset
and ready to be paired to a new Apple ID.

FAQ
Why does MSETag fail to connect/fail to match?

This phenomenon may be caused by several reasons and
solutions:

1. Network reasons, restart the network and restart the APP.

2. Reset: Unscrew the battery cover of the MSETag, remove the
battery, then reinstall it. Wait for the device to emit a sound.
Immediately remove the battery again. Repeat this remove-reinstall-
wait for sound cycle 5 times in a short, rhythmic manner to reset.

Why does MSETag's battery level show as low?

The MSETag uses a removable coin cell CR2032 battery, which is
more difficult to measure the power level, and in actual use, the
power level display may not be accurate and has an error.
Therefore, the actual performance and lifespan of the battery
should be relied upon, rather than the displayed level.

Why does my MSETag make a sound?

If there is no binding MSETag and the product has not been with
its owner for a period of time, the tag will emit a sound if it has
been separated from its owner for a period of time and detects
movement.

These features were created specifically to discourage people
from trying to track you without your knowledge.

Why does MSETag location refresh speed so slowly?
1.Bluetooth of the connected device is not enabled.

2.MSETag placed in an outdoor environment where the location
is updated infrequently.

3. Poor signal, such as basement, elevator and other weak signal
areas.

Notice: If you still cannot connect, please contact us and we will
handle it for you as soon as possible.

FCC Warning

This device complies with part 15 of the FCC Rules. Operation is subject
to the following two conditions:(1)This device may not cause harmful
interference, and (2) this device must accept any interference received,
including interference that may cause undesired operation

Note: This equipment has been tested and found to comply with the
limits for a Class B digital device, pursuant to part 15 of the FCC Rules.
These limits are designed to provide reasonable protection against
harmful interference in a residential installation. This equipment
generates, uses and can radiate radio frequency energy and, if not
installed and used in accordance with the instructions, may cause
harmful interference to radio communications.

However, there is no guarantee that interference will not occur in a
particular installation. If this equipment does cause harmful interference
to radio or television reception, which can be determined by turning the
equipment off and on, the user is encouraged to try to correct the
interference by one or more of the following measures:

—Reorient or relocate the receiving antenna.

—Increase the separation between the equipment and receiver.
—Connect the equipment into an outlet on a circuit different from that
to which the receiver is connected.

—Consult the dealer or an experienced radio/TV technician for help.

Note: The Grantee is not responsible for any changes or modifications
not expressly approved by the party responsible for compliance. such
modifications could void the user's authority to operate the equipment.

The device has been evaluated to meet general RF exposure requirement.
This eauipment complies with FCC's RF radiation exposure limits set forth
for an uncontrolled environment. This device and its antenna(s) must not
be co-located or conjunction with any other antenna or transmitter.

Legal Notice

The Apple Find My network provides an easy, secure way to locate
compatible personal items on a map using the Find My app on your
iPhone, iPad, iPod touch, Mac, or the Find My app on Apple Watch.

To use the Apple Find My app to locate this item, the latest version of
i0S, iPadOS, or macOS is recommended. The Find My app on Apple
Watch requires the latest version of watchOS.

Use of the Works with Apple badge means that a product has been
designed to work specifically with the technology identified in the badge
and has been certified by the product manufacturer to meet Apple Find
My network product specifications and requirements. Apple is not
responsible for the operation of this device or use of this product or its
compliance with safety and regulatory standards.

Apple, Apple Find My, Apple Watch, iPad, iPadOS, iPod touch, Mac,
macOS and watchOS are trademarks of Apple Inc,, registered in the U.S.
and other countries. iOS is a trademark or registered trademark of Cisco
in the U.S. and other countries and is used under license.

Statement

a) Ensure the batteries are installed correctly according to polarity (+ and -).
b) Do not mix old and new batteries, different brands or types of batteries,
such as alkaline, carbon-zinc, or rechargeable batteries.

) Remove and immediately recycle or dispose of batteries from equipment
not used for an extended period of time according to local regulations.

d) Always completely secure the battery compartment. if the battery
compartment does not close securely, stop using the product, remove the
batteries, and keep them away from children.

Packaging Content
1. Tracker x2

2. Casex2

3. User Manual

Product Name: Tracker
Brand: /

Model: MSETag

Material: PC

Battery Specification: CR2032
Size: 31.5x31.5x10mm

W

.59 x2
pcs

uantity:
Color: Black/White
Country of Origin: China
FCC ID: 2BQ6S-BFMO02
Manufacturer: DongGuan Monuo Innovation Technology Co., Limited
Address: 5/F Building 8, Haiyong Science Park, No. 2 of Shangxiawei Industrial Road,
Zhutang, Fenggang Town, Dongguan City, Guangdong, China
Website: www.uaftersales.com







