CARE & CLEANING

& cAUTION

Turn the dehumidifier off and remove the plug from the wall outlet before cleaning.

A. Body clean:
Wipe the body with a soft, damp cloth.

B. Clean the filter:

1. Pull up to remove the air filter.

2. Cleaning: Run a vacuum cleaner lightly over the surface of air filter to remove dirt.
If the air filter is exceptionally dirty, wash it with warm water and a mild cleanser and
dry thoroughly

3. Insert the filter into the unit smoothly.

C. Storing the dehumidifier

When not using the dehumidifier for long time periods, please notice the following steps:
-Empty the bucket.

-Clean the dehumidifier, bucket and filter.

-Wrap the cord and bundle it with the band.

-Store the dehumidifier upright in a dry, well-ventilated place.
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TROUBLESHOOTING

Before calling customer service, review this list. It may save you time and expense.This list
includes the most common occurrences that are not the result of defective workmanship
or materials in this dehumidifier.

PROBLEM CAUSE

* Make sure the dehumidifier's plug is inserted completely into
the outlet.

- The dehumidifier has reached its preset level or the Bucket is
full.

- The bucket is not in the proper position.

- Make sure the room temperature is above 95°F(35°C) or below
41°F(5°C), the machine will protect automatically if the room

The dehumidifier temperature overheats or over cold, it is a normal phenomenon.

- Please make sure the room temperature is in the range of 41°F
(5°C) to 68°F(20°C), the machine will auto-defrost, it is a normal
phenomenon.

- Make sure the set humidity is less than the ambient humidity.
The set humidity value should be less than 3% RH above the
ambient temperature or set the humidity to 30% RH.

- The machine has an anti-frequent start protection function. If
the machine stops, please wait patiently for more than 3
minutes.

does not start

- Make sure to allow enough time to remove the moisture.
- The humidity level may not be set low enough.

The dehumidifier - Ensure there are no curtains, blinds, or furniture blocking the
does not dry the air front or back of the dehumidifier. It must be at least 20cm away
as it should from the surrounding objects.
- Room temperature is too low, below 41°F(5°C), it is a hormal
phenomenon.

- If the air inlet is clogged, clean the inlet and outlet dust.

- The dehumidifier is tilted instead of upright as it should be.

- The filter is not installed correctly. Please reinstall it according to
the manual.

Frost appears on

. - This is normal. The Dehumidifier has an "Auto Defrost" feature.
the coils

- The Dehumidifier was placed on an uneven floor.

Water on floor - The hose to connector or Hose connection may be loose.

- Intend to use the Bucket to collect water, but the back drain
plug is removed.

- Hos es more than 5 feet long may not drain properly. it is

Water does not drain recommended to keep the hose as short as possible for proper
from the Hose draining. The Hose must be placed lower than the bottom of the
Dehumidifier, and be kept flat and smooth without kinks.
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WARRANTY INFORMATION

TERMS & POLICY

We warrant all products to be of the highest quality in material, craftsmanship, and
service, effective from the date of purchase to the end of the warranty period.

We will replace any product found to be defective due to manufacturer flaws based on
eligibility. Refunds are available within the first 30 days of purchase. Refunds are only
available to the original purchaser of the product, This warranty extends only to personal
use and does not extend to any product that has been used for commercial, rental, or any
other use for which the product is not intended, There are no warranties other than the
warranties expressly set forth with each product. This warranty is non-transferable, We are
not responsible in any way for any damages, losses, or inconveniences caused by equip-
ment failure or by user negligence, abuse, or use noncompliant with the user manual or
any additional safety or use warnings included in the product packaging and manual.

THIS WARRANTY DOES NOT APPLY TO THE FOLLOWING

-Damage in return transit.

-Improper or inadequate maintenance.

-Unsupervised use by children under 18 years of age.

-Damage resulting from natural disasters, fire, poison, and moisture

-Damage due to abuse, accident, alteration, misuse, tampering, or vandalism.

-2nd hand purchase or purchase from a non-authorized seller/distributor.

We assume no liability for damage caused by the use of the product other than for its
intended use or as instructed in the user manual, Some states do not allow this exclusion
or limitation of incident-tal or consequential losses so the foregoing disclaimer may not
apply to you. This warranty gives you specific legal rights and you may also have other
rights which may vary from state to state.

EXTEND YOUR WARRANTY BY | YEAR

Register your product at www.Sijipt.com warranty to extend your 1-year warranty by an
additional year.

Please fill out all required fields and include your order ID, place of purchase, and SN code
(On the nameplate located at the side of the product).

CONTACT US

@ CHAT WITH US

sijipt.com/help psmy202403@outlook.com
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FCC WARNING

This device complies with part 15 of the FCC Rules. Operation is subject to the following two
conditions: (1) this device may not cause harmful interference, and (2) this device must accept any
interference received, including interference that may cause undesired operation.

Any changes or modifications not expressly approved by the party responsible for compliance could
void the user's authority to operate the equipment.

NOTE: This equipment has been tested and found to comply with the limits for a Class B digital
device, pursuant to Part 15 of the FCC Rules. These limits are designed to provide reasonable
protection against harmful interference in a residential installation. This equipment generates, uses
and can radiate radio frequency energy and, if not installed and used in accordance with the
instructions, may cause harmful interference to radio communications.

However, there is no guarantee that interference will not occur in a particular installation. If this
equipment does cause harmful interference to radio or television reception,

which can be determined by turning the equipment off and on, the user is encouraged to try to
correct the interference by one or more of the following measures:

-- Reorient or relocate the receiving antenna.

-- Increase the separation between the equipment and receiver.

-- Connect the equipment into an outlet on a circuit different from that to which the receiver is
connected.

-- Consult the dealer or an experienced radio/TV technician for help.

To maintain compliance with FCC’s RF Exposure guidelines, This equipment should be installed and
operated with minimum 20cm distance between the radiator and your body: Use only the supplied
antenna.



CERTIFICATION

The product is approved
to leave the factory after
passing the inspection

Production date: see the nameplate or
barcode of the fuselage
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www.Sijipt.com
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