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Device Overview

Operating System Android 14
Processor MediaTek MT8766
Display 5.5-inch HD screen (720 × 1280)
RAM 4GB
Internal Storage 64GB eMMC
Expandable Storage microSD (TF) card up to 1TB
Battery 3.85V / 3000mAh (up to 10–15 hours

music playback)
Headphone Jack Standard 3.5mm (supports 4-pole

mics, including Apple headphones)
USB Port USB Type-C (charging, file transfer,

OTG support)
Microphone Built-in single silicon mic (for voice

search)
Connectivity Wi-Fi 2.4GHz / 5GHz (no cellular, no

SIM card)
Camera None – no photo or video capability

Privacy-first design: No camera, no GPS, no mobile
data—just music, books, and safe browsing.
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Ports & Physical Dimensions

Key Components:

1 Volume Up button 5 USB Type-C port
2 Volume Down button 6 Microphone
3 Power button 7 3.5mm headphone jack
4 Built-in speaker 8 microSD (TF) card slot
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Unboxing & First-Time Setup

What’s in the Box:

• S5 Media Player
• USB-C charging cable
• microSD ejection pin
• This Quick Start Guide

Powering On (It’s Simple!): Press and hold the power
button (right side) for 3 seconds until the screen lights up.
Wait 1–2 minutes while the device boots into setup.

No special steps needed—just press and go!

Connect to Wi-Fi

• After startup, select your language.
• Tap your home Wi-Fi network name.
• Enter the password → Tap “Connect”.
• You’ll see “Connected” when successful.

This device only uses Wi-Fi—it cannot make calls, send
texts, or use mobile data.
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Sign in to a Google Account

A Google account lets you:

• Download apps from the Play Store
• Sync books, music, and settings
• Use YouTube, Google Play Books, and more

During setup, tap “Add Account” → Google. Sign in with
an existing Gmail, or tap “Create account” to make a new
one (free).

Pre-Installed Apps

Your device comes with popular U.S. media apps, pre-
installed and ready to use.

• Local Music Player: RetroMusic Player
• Online Music Services: Spotify, Spotify Kids, Amazon

Music, Apple Music, Deezer, Pandora
• Reading & Audiobooks: Kindle, Audible, Audiobooks,

Libby, LibriVox

All apps can be uninstalled if not needed—and reinstalled
anytime from the Google Play Store.
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Managing Pre-Installed Apps

• Uninstall: Long-press any app icon → Tap “Uninstall”
• Reinstall: Open Play Store, search the app name, and

tap “Install”

Recommendation: Keep RetroMusic Player for reliable lo-
cal music playback with screen off.

Using a microSD Card & Transferring Files

microSD Card Tips

Supports cards up to 1TB. Always power off before insert-
ing/removing. Recommended folders: Music/, Books/

Transfer Files from Computer

1. Connect the S5 Media Player to your computer using
the USB-C cable.

2. On the device, swipe down and select “File Transfer”
from the USB notification.

3. On your computer, drag files into the correct folders
(e.g., Music, Books).

4. When done, swipe down the notification panel→ Tap
“Eject device” → Then unplug.
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Android 14: Screen-Off Music Playback

Whether music continues when the screen is off depends
on content type, not just the app.

• Plays with screen off (recommended):
• RetroMusic Player playing local audio files
• Spotify, Deezer, Amazon Music playing standard songs

(not videos)
• Stops when screen turns off:

• YouTube / YouTube Music (free accounts)
• Spotify “Music Videos” or video podcasts
• Any content showing full-screen video (even if you’re

only listening)

If you see moving video (like an MV), it’s treated as video
—not audio—and will pause when the screen turns off. For
reliable background play, use local MP3s in RetroMusic
Player.

8



Parental Controls

Option 1: Set Up Parental Controls on the S5 Media
Player

You can complete the full setup directly on the S5 Media
Player—no other phone needed. The device will link a child
account to your parent account and apply basic restrictions.

Setup Steps:

• Go to Settings → Digital Wellbeing & Parental Con-
trols.

• Tap “Parental controls” → “Get started”.
• Sign in with your child’s Google Account (create one if

needed).
• When prompted, sign in with your parent Google Ac-

count to approve supervision.
• Choose basic restrictions:

• Daily screen time limit
• Allowed apps (others will be hidden)
• Location sharing (if supported by the device)

Your parent account will remain signed in on this device.
Wi-Fi is required for enforcement. For better privacy and
remote control, consider Option 2.
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Parental Controls (continued)

Option 2: Google Family Link (Recommended!)

Manage your child’s device securely from your own smart-
phone—without signing your account into the S5 Media
Player.

Setup Steps:

• On your smartphone (iOS or Android), install the Google
Family Link app.

• Open the app and sign in with your parent Google Ac-
count.

• Follow the prompts to create or select your child’s ac-
count.

• On the S5 Media Player, sign in only with the child’s
Google Account.

• From your phone, you can:
• Approve or block app installations
• Set daily screen time limits and bedtime schedules
• Remotely lock the device
• View activity reports (requires recent Wi-Fi sync)

Never sign in with your parent account on the S5 Media
Player—keep only the child account on the device for best
security and performance. Wi-Fi is required for syncing and
enforcing rules.
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FAQs

English

• Q: My computer doesn’t see the device. What should
I do?
• A: Try a different USB cable (some only charge). On

the device, swipe down and select “File Transfer” from
the USB notification.

• Q: Why does Spotify stop when the screen turns off?
• A: You may be playing a “Music Video.” Go back to the

song list and tap a regular track (no video).
• Q: How do I shut down the device?

• A: Press and hold the power button for 3 seconds →
Tap “Power off”.

• Q: Can I locate this device if it’s lost?
• A: No—this device has no GPS. However, Family Link

still works for app approval and screen time control.
• Q: I forgot my lock screen password. How can I reset

it?
• A: Power off, then hold Power + Volume Up to enter

Recovery. Use volume keys to select “wipe data/fac-
tory reset”, confirm with Power, then choose “Reboot
system now”.
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Información del Dispositivo

A partir de aquí: Guía en español

Sistema Android 14
Pantalla 5.5” HD (720×1280)
RAM / Almacenamiento 4 GB / 64 GB + microSD hasta 1

TB
Batería 3000 mAh (10–15 h música)
Auriculares Jack 3.5 mm (compatible con mi-

crófonos Apple)
USB Tipo-C (carga, archivos, OTG)
Conectividad Wi-Fi 2.4/5 GHz (sin SIM, sin

datos móviles)
Cámara Ninguna

Sin cámara ni GPS: solo música, libros y navegación
segura.
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Puertos y Botones

1 Botón Subir volumen 5 Puerto USB Tipo-C
2 Botón Bajar volumen 6 Micrófono
3 Botón de encendido 7 Entrada para auriculares (3.5 mm)
4 Altavoz frontal 8 Ranura para tarjeta microSD
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Primeros Pasos

Contenido de la caja: S5 Media Player, cable USB-C, pin
para microSD, guía rápida.

Encender: Mantén presionado el botón de encendido (3
seg) hasta que la pantalla se ilumine.

¡Listo! No hay pasos adicionales.

Conectar a Wi-Fi

• Selecciona tu idioma.
• Toca tu red Wi-Fi.
• Ingresa la contraseña → “Conectar”.
• Verás “Conectado”.

Solo usa Wi-Fi—no tiene llamadas ni SMS.
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Música con Pantalla Apagada

Funciona bien:

• RetroMusic Player (archivos locales)
• Spotify / Deezer / Amazon Music (solo canciones de au-

dio, sin video)

Se detiene:

• YouTube / YouTube Music (con cuenta gratuita)
• Videos musicales o podcasts con imagen

Si ves un video, el sistema lo pausará al apagar la pan-
talla. Usa archivos MP3 en RetroMusic para reproducción
continua.
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Controles Parentales

Opción 1: En el propio dispositivo

• Ajustes → Bienestar digital → Controles parentales.
• Inicia sesión con la cuenta del niño, luego con la tuya.
• Configura límite de tiempo y apps permitidas.

Tu cuenta quedará en el dispositivo. Se requiere Wi-Fi.

Opción 2: Google Family Link (recomendado)

• Instala “Family Link” en tu teléfono.
• Crea una cuenta para tu hijo.
• En el S5, inicia sesión solo con la cuenta del niño.
• Controla apps, horarios y bloqueo desde tu móvil.

No inicies sesión con tu cuenta en el S5.
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Música con Pantalla Apagada

Funciona bien:

• RetroMusic Player (archivos locales)
• Spotify / Deezer / Amazon Music (solo canciones de au-

dio, sin video)

Se detiene:

• YouTube / YouTube Music (con cuenta gratuita)
• Videos musicales o podcasts con imagen

Si ves un video, el sistema lo pausará al apagar la pan-
talla. Usa archivos MP3 en RetroMusic para reproducción
continua.

Preguntas Frecuentes

• ¿La computadora no ve el S5? Usa un cable que so-
porte datos (no solo carga) y selecciona “Transferencia
de archivos”.

• ¿Spotify se detiene al apagar la pantalla? Estás es-
cuchando un video. Elige una canción normal o usa Retro-
Music.

• ¿Cómo apagar el dispositivo? Mantén presionado el
botón de encendido → “Apagar”.

• ¿Se puede rastrear si se pierde? No tiene GPS, pero
Family Link sigue funcionando para control remoto.
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FCC Compliance Statement

Warning: This device complies with Part 15 of the FCC
Rules. Operation is subject to the following two conditions:
(1) this device may not cause harmful interference, and (2)
this device must accept any interference received, includ-
ing interference that may cause undesired operation.

Changes or modifications not expressly approved by the
party responsible for compliance could void the user’s au-
thority to operate the equipment.

NOTE: This equipment has been tested and found to com-
ply with the limits for a Class B digital device, pursuant to
Part 15 of the FCC Rules. These limits are designed to pro-
vide reasonable protection against harmful interference in
a residential installation. This equipment generates, uses,
and can radiate radio frequency energy and, if not installed
and used in accordance with the instructions, may cause
harmful interference to radio communications. However,
there is no guarantee that interference will not occur in a
particular installation.

If this equipment does cause harmful interference to radio
or television reception—which can be determined by turn-
ing the equipment off and on—the user is encouraged to try
to correct the interference by one or more of the following
measures:

• Reorient or relocate the receiving antenna.
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• Increase the separation between the equipment and re-
ceiver.

• Connect the equipment into an outlet on a circuit different
from that to which the receiver is connected.

• Consult the dealer or an experienced radio/TV technician
for help.

NOTE: This device and its antenna(s) must not be co-located
or operated in conjunction with any other antenna or trans-
mitter.

The device has been evaluated to meet general RF expo-
sure requirements. It may be used in portable exposure
conditions without restriction.

Warranty & Support / Garantía y Soporte

One-Year Limited Warranty / Garantía limitada de un
año

What’s Covered? / ¿Qué cubre?

• Defects in materials or workmanship under normal use
during the warranty period.
Defectos en materiales o mano de obra bajo uso normal
durante el período de garantía.

What’s Not Covered? / ¿Qué no cubre?

• Damage caused by accidents, drops, liquid exposure,
misuse, or unauthorized modifications.
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Daños causados por accidentes, caídas, exposición a
líquidos, uso indebido o modificaciones no autorizadas.

• Cosmetic wear that does not affect device functionality.
Desgaste estético que no afecte la funcionalidad del dis-
positivo.

• Damage from improper storage, operation outside spec-
ifications, or third-party accessories.
Daños por almacenamiento inadecuado, uso fuera de las
especificaciones o accesorios de terceros.

How to Claim / Cómo solicitar servicio

• Contact us with your device serial number and order num-
ber.
Contáctanos con el número de serie del dispositivo y tu
número de pedido.

• Warranty service may require shipping the device to an
authorized service center.
El servicio de garantía puede requerir el envío del dis-
positivo a un centro autorizado.

Support Channels / Canales de soporte

•
• support@gooddealer.cn
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