
Important No�ce
Please read this manual carefully before using the product.

Do not use the product in dusty, highly humid, or dirty environments, 
as this may cause internal circuit failure.

Precau�ons :
To ensure op�mal performance and avoid poten�al hazards or illegal 
use, please read and adhere to the following precau�ons when using or 
opera�ng the product.
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Keep the product away from heat sources or open flames, such as 
electric heaters, microwaves, stoves, water heaters, candles, or 
other high-temperature areas.
Place the product away from other Bluetooth/Wi-Fi devices, 2.4GHz 
computer peripherals, cordless phones, microwaves, refrigerators, 
and other electronic devices to prevent signal interference or loss.
Use the product within an ambient temperature range of -20°C to 60°C.

Do not place heavy objects on the product.

Store the product and accessories in a cool, well-ven�lated area away 
from direct sunlight.

Exposure to high volume levels while driving may distract a�en�on 
and cause accidents.

Do not disassemble or modify the product or accessories, as this will 
void the warranty.
Do not clean the product or accessories with harsh chemicals or strong 
detergents. Use a clean, dry so� cloth for wiping.

Disconnect all cables during thunderstorms or extended periods of 
non-use.
If the product will not be used for a long �me, periodically place the 
earphones back into the charging case and recharge them via the 
charging cable to extend ba�ery life.

This product is not edible. Keep it out of reach of children to prevent 
accidents.

Packaging Contents

Earphone Charging Cable

Charging Case Instruc�on Manual

Product Overview

Earphone Charging Case

C-shaped arched Bridge

Sound Bean

Sound Outlet

Charging ContactsTouch Control

Microphone / 
earphone Indicator

Charging Case Indicator

Opera�ng Instruc�ons
Wearing Earphones

Take the earphones out of the charging case.

Iden�fy the correct wearing orienta�on using the Sound 
Bean (the Sound Bean should be posi�oned in front of the 
ear). Then, gently clip the earphone onto the middle part of 
your auricle.

Adjust the earphone and ear bridge for a secure fit, 
ensuring the Sound Outlet is directly facing the ear canal. 
This ensures comfortable wear and clear audio.

Recommended 
Wearing Angle :

If the fit feels too �ght or too loose, adjust the clamping 
angle and posi�on of the earphone as shown in the 
correct wearing illustra�on. You can also gently and slowly 
flex the ear bridge outward to expand it or inward to 
compress it for a be�er fit. Avoid repeated or forceful 
bending to prevent damage to the internal structure.

Connect to Your Phone's Bluetooth for Use
Enable Bluetooth on your phone, navigate to the Bluetooth 
se�ngs, and select "SA91" to connect.

For a be�er listening experience, if your device supports volume 
synchroniza�on (such as HarmonyOS), it is recommended to enable 
the volume synchroniza�on func�on.
HarmonyOS Se�ngs reference: Se�ngs->Bluetooth->Headset Se�ngs 
lcon->Synchronize the volume of Bluetooth devices with your phone.

Volume Sync Func�on

Call:  Answer/End call
Music:  Play/Pause

Standby:  Wake up/Put to sleep
Call:  Reject incoming call
Music:  Previous track (L) / Next track (R)

Switch between Game and Music Mode

Double-Tap

Long Press

Triple-Tap

Bluetooth 

Enable Bluetooth

My DeviceDevice Name

Available Devices

Scan the QR code to install App

Scan the QR

Re-pairing and Reset
Tap either earphone five �mes consecu�vely. A successful 
reset is confirmed when the earphone's indicator light flashes 
orange four �mes.

Note:  Use the re-pairing and reset func�on to 
resolve issues including no sound from one 
earphone, an inability to connect, or the device not 
appearing in Bluetooth searches.

Quintuple-Tap

About Charging

Charge the earphones using the charging case.
Put the earphones into the charging case, close the 
case cover, and the charging will start.

Ba�ery light shows white.

Ba�ery light shows orange.

Note: During the use of the earphones, if you hear a 
lowba�ery prompt sound, it indicates that the ba�ery level 
of the earphones is 20% or even lower. Please put them in 
the casefor charging as soon as possible.

Charge the charging case using a Type-C charging cable
Charging: Orange LED light stays on.
Fully Charged: White LED light stays on.

Charging,
light shows orange.

Fully Charged,
light shows white.

Product Specifica�on

Product Name

Product Model

Connec�on Method

Communica�on Distance

Music Sustains

Total Ba�ery Life

Charging Case Endurance Times

Full Charging Time for Earbuds

V

Full Charging Time for Case

Protec�on Grade

The Specifica�on Parameters are Based on the Test Data from 
SoundAl Acous�c Intelligence Laboratory

(Unobstructed)Meters

Times

About

Standard

Warranty Terms and Condi�ons Non-warranty Regula�ons
The following circumstances (but not limited to the following 
circumstances) are not within the scope of the return policy:

The content on the warranty card does not match the 
actual product label or has been altered.
Unauthorized repair, private disassembly,misuse, collision 
with liquid intake, modifica�on; Or quality problems of the 
goods caused by improper use, or tearing, defacement of 
product labels,an�-counterfei�ng marks, machine serial 
numbers,etc.
Damage caused by failure to use, maintain or repair the 
product in accordance with the requirements of the 
product manual.
Damage to products and accessories caused by human
factors.
Damage caused by force majeure such as floods, fires and 
lightning strikes.
Using non-original factory parts of Shengzhi, resul�ng in
product failure or accidents.
Without a warranty card and valid invoice, and unable 
toprove that the product is within the validity period of the 
three guarantees.

This product has been strictly inspected 
by the quality team of Shengzhi 
Company.Please use it with confidence.

Inspector's commitment

Warranty Card

Warranty Card

Customer Name
Contact Phone 
Number
Customer Address

Postal Code

Device Model

Country of Origin

Store of Purchase

Store Postal Code
Store Phone 
Number
Date of Purchase

Invoice Number

(Mr./Ms.)

Authorized Dealer 
Stamp

The Names and Contents of Harmful 
Substances in the Product

Toxic and harmful substances or elements

Component
name

Plas�c parts

Hardware
parts
Circuit
control
component

Motor
assembly

Ba�ery

Power cord

This form is prepared in accordance with the provisions of 
SJ/T 11364.
O: Indicates that the content of this harmful substance in 
all homogeneous materials of this component is within 
The limit requirements s�pulated in GB/T 26572.
X: Indicates that the content of the hazardous substance in 
at least one homogeneous material of the component 
exceeds the limit requirements s�pulated in GB/T 26572. 
And currently, there is no mature alterna�ve in the 
industry, which complies with the environmental 
protec�on exemp�on clauses of the EU RoHS Direc�ve.

Maintenance and Upkeep
This product is a high-precision device. Appropriate 
maintenance and care can be�er ensure its performance.

Do not use any chemical substances or organic solvents(such as 
soapy water, hand sani�zer or other acidic or alkaline solvents) 
to clean the earphones to avoid residual substances irrita�ng 
the skin.

If the earphones are exposed to substances that can easily 
damage  them, such as dust, sweat, ink, oil, pollen or 
chemicals(such as soap, hand sani�zer, shampoo, body wash, 
laundry detergent, cleaning agents, cosme�cs, UV protec�on 
products, an�bacterial sprays, high-concentra�on alcohol, 
insec�cides, mosquito repellents, etc.), please wipe them 
clean with a cloth dipped in a small amount of water. Gently 
wipe with a dry, lint-free so� cloth and then air dry 
thoroughly.

Please wipe the product regularly with a so�, lint-free cloth. 
Do not use paper towels or cloths containing wood fibers, and 
do not use dirty or abrasive cloths.
When you put the earphones back into the charging case for 
charging a�er using them, please make sure that the body of 
the earphones is dry and clean.
If you encounter a problem where your earphones do not 
charge, please check whether the charging case and the 
charging contact points of the earphones are dirty. lf they are, 
please wipe them clean with a cloth or co�on swab dipped in 
a small amount of water and let them dry thoroughly before 
trying again.

FCC Warning Statement

This equipment has been tested and found to comply with the 
limits for a Class B digital device, pursuant to part 15 of the FCC 
Rules. These limits are designed to provide reasonable 
protec�on against harmful interference in a residen�al 
installa�on.This equipment generates, uses and can radiate 
radio frequency energy and, if not installed and used in 
accordance with the instruc�ons, may cause harmful 
interference to radio communica�ons.
However, there is no guarantee that interference will not occur 
in a par�cular installa�on.lf this equipment does cause 
harmful interference to radio or television recep�on,which can 
be determined by turning the equipment off and on, the user is 
encouraged to try to correct the interference by one or more of 
the following measures:
 Reorient or relocate the receiving antenna.
 Increase the separa�on between the equipment and receiver.
 Connect the equipment into an outlet on a circuit different 
from that to which the receiver is connected.
 Consult the dealer or an experienced radio/TV technician for 
help.
Cau�on: Any changes or modifica�ons to this device not 
explicitly approved by manufacturer could void your authority 
to operate this equipment. This device complies with part 15 of 
the FCC Rules. Opera�on is subject to the following two 
condi�ons: (1) This device may not cause harmful interference, 
and (2) this device must accept any interference received, 
including interference that may cause undesired opera�on.
The device has been evaluated to meet general RF exposure 
requirement.

7-day no-reason return policy (e-commerce channels), 
with the user bearing the shipping costs;
In the event of a product performance malfunc�on, 
a�er tes�ng and confirma�on, the following services 
can be enjoyed free of charge.

Type of Service

Return

Exchange

Repair

Service Policy

Free return within 7 days of receipt due 
to confirmed product quality defects.

Free exchange within 15 days of receipt 
due to confirmed product quality defects.

Free repair within 1 year of receipt due 
to confirmed product quality defects.

EarphonesAI

EarphonesAI

EarphonesAI

EarphonesAI

EarphonesAI The a�er-sales service of XI AI Earphones strictly implements 
the three-guarantee a�er-sales service in accordance with 
the Consumer Rights Protection Law of the People's Republic 
of China and the Product Quality Law of the People's 
Republic of China. The service content is as follows: Within 
the validity period of the three-guarantee service, you are 
en�tled to the rights of return, exchange, and repair in 
accordance with these provisions. Repair, exchange, and 
return shall be handled with the relevant order number or 
invoice.
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Scan the QR code to install App

Scan the QR


