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The Apple Find My network provides an easy, secure way to locate
compatible personal items using the Find My app on your iPhone,
iPad, Mac, or the Find Items app on Apple Watch.

To use the Apple Find My app to locate this item, the latest version of
i0S, iPad0S, or macOs is recommended. The Find Items app on Apple
Watch requires the latest version of watchOS.

Find Item When Out of
Range

- Enable the “Notify When Left
Behind"” toggle, you will receive
a notification when you leave
your Iltem Locator behind and it
is no longer in range of your
device.

- Enable the “Notify when
Found” toggle, when your Item
location is seen by another Find
My enabled device, you will
receive a notification of its
updated location.

- Note: " Notify When Found”
can only be activated when your
Item Locator is out of range.

Function Introduction

Locate your Iltem
NC TagOne - Find Item Locator
Tap “Play Sound” to make
your ltem Locator beep when it
is nearby.
« Find your Item Locator's
location
The ringtone volume indication
on the ringing page changes
correspondingly based on the
distance from the device.

Device s close

Your Item Locator's last known
location will appear on the
map as emoji you choose
during set up, tap “Directions”
to navigate to the last known
location.

Use of the Works with Apple badge means that a product has been
designed to work specifically with the technology identified in the
badge and has been certified by the product manufacturer to meet
Apple Find My network product specifications and requirements.
Apple is not responsible for the operation of this device or use of this
product or its compliance with safety and regulatory standards.

Apple, Apple Find My, Apple Watch, Find My, iPhone, iPad, iPadOsS,
Mac, macOS and watchOS are trademarks of Apple Inc. I0S is a
trademark or registered trademark of Cisco in the U.S. and other
countries and is used under license.

This product has been certified by Google to meet Find Hub network
accessory specifications. Google is not responsible for the operation of
this product. Google is also not responsible for ensuring that the
product complies with any applicable safety standards or other
requirements. Google, Android, and Find Hub are trademarks of
Google LLC. Find Hub network requires location services and Bluetooth
to be turned on.Requires cell service or internet connection. Works on
Android 9+ on select devices [devices or phones] and in certain
countries for age-eligible users.

When Your Item is Lost

- When Your Item is Lost

Under “Lost Mode’, tap the
“Enable” tab, a screen detailing
Lost Mode will pop up, tab
“Continue”. You can enter your
phone number or email address
and tap “Next”. You may enter a
message that will be shared with
the person that finds your item.
Tap "Activate” to enable “Lost
Mode”

- Note: When “Lost Mode” is
enabled, “Notification When
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Phone Number

Enter a phone number in case someone
finds your e and wants 1o contact you.
Use an email address

Found” is automatically enabled
- Note: When “Lost Mode” is
enabled, your Item Locator is
locked and cannot be paired to a
new device.
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Getting Started

1. Check For Updates

To use the Apple Find My app to locate your Item Locator, the latest
version of i0S, iPad OS, or macQS is recommended.

2.Power On

Pullthe plastic tab to enable battery contact, it should beep once
indicating it is powered on. If you don't hear the beeps, press the
button to power on, then you will hear the beeps and will be in

pairing status Plastic tab

3.Introduction

3.1 For 10S system
Open Find My APP on your supported iPhone or iPad.

Remove your Iltem
Locator

+ Ensure “Lost Mode” is
disabled, tap “Remove Item”
tab, a summary will open, tap
“Remove” to confirm

Reset your Item Locator
- After successfully removing th
Item Locator from the APP pres
the Item Locator’s function
button four times rapidly, and
then hold it a fifth time until yo
hear a ringing chime, the Item
Locator is now reset and ready
to pair to a new device.

How to replace the Battery:

- Use your fingernails at the small gap on the side of your Item
Locater to carefully open the case.

+ Replace the battery with a new CR2032 battery 3V. (Positive pole
upward).

« Carefully close the Item Locator.

Unwanted Tracking Detection:

If your iPhone detects that an unknown Item Locator is traveling with
you, it will send you a notification. A sound will start playing so you
will be able to find it. These alerts are only activated when an Item
Locatar is not connected to its owner's phone, so your partner's ltem
Locator will not trigger a sound if they are with you.

Button function

1.Power on (Findmy function is on)

Press the function button once to turn it on. it should a ringring
chime indicating it is powered on.

Step1. Select the "Items” tab then Tap the "Add Item" tab. +symbol
(Figure 1)

3.2 For the Android system

stepl.
Click on Connect on
the pop-up window

NC TagOne
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If the product is not paired, it will be closed within 10 minutes.
You need to trigger the findmy function again to continue pairing.

2.Power off (Findmy function is off).
When the device is turned on, press the button 5 times within 2 seconds, and
the device will emit a prompt sound, entering the shutdown sleep mode.

3.How to query serial number
Press the button 6 times in a row within 2 seconds, the device will emit a
prompt sound , and the device will enter the serial number reading state.

4 Restare factory settings (reset the device locally and restore it to pairing
status)

After the device is turned on, click the device button 4 times in a row, and the
device will emit a prompt sound. When you hear the device prompt sound,
continue holding down the button for about 8 seconds until the device rings
again, release the button, and at this point, the factory reset is complete.

Step2. Tap “Other Supported Items”.
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A reset operation is required to enable the device to enter the pairing
state again (synchronization of Findmy also requires simultaneous
unbinding) and rebind the new Apple Id account.

Function button

1.When pairing a device with Find My app, the phone will link to the
Apple server. Pairing may fail because of network problems. The
following action is recommended: 1. Change the phone’s netwaork, such
as switching between WiFi and mobile. The first pairing may takes a long
time, please wait patiently. 2. Reset your item. 3.Repair with Findmy APP.
2.When "“Lost Mode" is enable, DO NOT REMOVE ITEM in the APP. Your
Item Locator will be locked and cannot be paired to a new device.

3.The battery usage time varies depending on personal usage habits.
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Step3. Make sure your Item Locator is close to your phone. Wait... until
you see " TAG ONE ', then tap “Connect”. Follow the pop-up to fill
name and select an emoji;
then tap “Continue”.
There will be a request to add
your Item Locator to your ID, then
tap “Continue” Tap "Finish” and
your Item Locator will be set up.

TAG ONE

step3.
Turnon
device location

Turn on device location

Find Hub requies deviceocation o be umect o to
locate your connected accessories

Depening o your setings,othr apps and senvices
may aiso access yourdevie ocaton.

0

You can change thisanytime by goingto Settings >

Close

Regulatory Safety Information
warning: The battery must be kept out of the reach of children. Due to
chemical burns and potential esophageal perforation, swallowing may
cause serious injury or death. If the child accidentally swallows the
button battery, please call the rescue phone immediately and seek
medical advice in time.

FCC Warning

This device complies with part 15 of the FCC Rules. Operation is subject
to the following two conditions:(1) This device may not cause harmful
interference, and (2) this device must accept any interference received,
including interference that may cause undesired operation.

Any Changes or modifications not expressly approved by the party
responsible for compliance could void the user's authority to operate
the equipment.

This equipment has been tested and found to comply with the limits
for a Class B digital device, pursuant to part 15 of the FCC Rules. These
limits are designed to provide reasonable protection against harmful
interference in a residential installation. This equipment generates
uses and can radiate radio frequency energy and, if not installed and
used in accordance with the instructions, may cause harmful
interference to radio communications. However, there is no guarantee

Function Introduction

Locate your Item

« Find Item Locator

Tap “Play Sound” to make
your Item Locator beep when it
is nearby.

« Find your Item Locator's
location

Your Item Locator’s last known
location will appear on the
map as emoji you choose
during set up, tap “Directions”
to navigate to the last known
location.

stepd.
Select "Open app"
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that interference will not occur in a particular installation. If this
equipment does cause harmful interference to radio or television
reception, which can be determined by turning the equipment off and
on, the user is encouraged to try to correct the interference by one or
more of the following measures

-Reorient or relocate the receiving antenna.

-Increase the separation between the equipment and receiver.
-Connect the equipment into an outlet on a circuit different from that
to which the receiver is connected.

-Consultthe dealer or an experienced radio/TV technician for help.
FCC RF exposure statement:

The device has been evaluated to meet general RF exposure
requirement. The device can be used in portable exposure condition
without restriction.
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