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SAFETY

PRECAUTIONS

Statement
To ensure proper and safe use of this
product and to avoid personal injury or
property damage, it is important to carefully
read all instructions and warning tips
provided in the product manual before use.

Warning
1. Do not disassemble this product by
yourself. Improper operation may result in
fire hazards. Disassembled products will not
be returned or exchanged.
2. Do not use corrosive chemicals or
cleaning agents to clean this product.
3. Do not use this product near flammable
materials such as gas stations or fuel
warehouses.

4. After printing, the print head will still be at

a high temperature. Do not touch it to avoid
burns.

5. Use only approved accessories; using a
power adapter with a mismatched voltage
may damage the printer.
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6. When you notice smoke or unusual smells
coming from the product or power adapter,
immediately unplug the power adapter and
avoid getting burned.

7. Do not bend the power cord excessively
or place objects on the cord.

8. Keep the printer out of reach of children.
9. Keep the printer away from water and
other fluids that could damage the
components.

10. Unplug the printer when it is not in use
for long periods.

BASIC
SPECIFICATIONS

Model D90C

Printing method Direct Thermal

Resolution 203dpi

Supported print

widths -216mm(US LETTER)

Connection USB, Bluetooth

USB connection

Windows, Mac
support system

Bluetooth
connection
support system

Android, i0OS, iPad,
Windows

0°C ~40°C (32°F -
104°F), 30%~85%RH
(No condensation)

Operating
environment

-20°C ~ 60°C (-4°F-
140°F) , 0%~90%RH
(No condensation)

Storage
environment

Paper cutting Tear paper

Input DC 5V = 2.0A

Product size 265x59x33mm
Printer, User manual,

Packing list Test paper, USB cable,
U-disk
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Function Operation

Opening position ;- Upper Cover

USB Interface
(Connected by
using USB cable)

Print Head Reset Kéy

e Power Key

Lower Cover --—--—----

Power on Press and hold the

“Power button” for
Power off three seconds.

Quickly double-click
the “Power button”
when thedevice is
powered on.

Print Self-Test Page

Click the “Power
Retract paper button” when the
device is power on.
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Power On
Hold down the power key for 3 seconds to
start the printer.

_

Loading Paper
& Folded paper

]
Black
Label
Front Side Back Side
(Printing Side) (Non-printing Side)
Roll paper
Front Side

1. Take out the thermal paper and confirm
the printing side.

Tattoo transfer paper

Transfer Paper

ProtectPaper  (BIU€)  Bottom Paper

. (White) (Yellow)
Tracing paper . | ,

(White)

2. Remove the white protect paper.

4. After printing, gently peel off the white
tracing paper.
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* Avoid poor quality paper as they can
damage the printer.

Connect via the Mobile App
Search for and install the Labelnize app

GET IT ON

® Google Play

# Download on the

App Store

Driver Installation (for computers)

Note:

[ Make sure the printer is powered on and
connected to the computer via the USB
cable before running the driver file.

& Do not manually add the printer to the
computer; run the driver file to properly set
up the printer.

 Plug the D90C into the same USB port on
your computer every time. This will avoid

through the Google Play Store or Apple App You can obtain the printer’s driver file in one creating duplicate copies of the printer.
Store. Alternatively, you can scan the QR of the following ways:
code to down. 1. A U-disk is provided in the accessory bag. » Windows

Plug in the U-disk and locate the appropriate Please follow the driver prompts to install
driver for your operating system in the

“Driver files for installation” folder.

3. Power on the printer, make sure the
blue tracing paper is face down and Note:
the white transfer paper is face up,
insert the paper, then the printer will
feed the paper automatically.

2. Hold the paper with both hands to keep it
flat,back label side up,then carefully insert it
into the printer’s paper feed slot.Make sure
the paper is sucked into the printer and the

1. Remove the yellow bottom paper,
note that the adhesive part of the paper
should be kept intact.

* The printer will only print to the top side of
the paper,make sure the printing side face
down to avoid printing blank sheets.

EIcCCeE: &

Made in China

indicator light turns green, then get ready
for printing.
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*The Power button also serves to retract
the paper.Click the “Power button" when
the device is power on.

* |f you need to remove the paper mid-
process, lift the printer’'s cover upward with
both hands simultaneously and take out the
paper.

2. Visit the Labelnize support page to
download the D90OC printer driver and view
related tutorial videos.

Labelnize support page: Labelnize support
page: https://labelnize.com/pages/soft-
ware-driver-download

If this link does not work, navigate to
Labelnize.com and under the Support tab,
click into “Driver & User manual”

[ & Printer Driver installation - X

Setup Complete.

Setup has successfully installed DIOC printer driver

Close the window please click finish]

» Mac

Notes:

1. For computers that don’t have a USB-A
port, use the include adapter instead of a
hub or docking station, which may prevent
the computer from detecting the printer.
2. If it shows “The application can’t be
opened”, go to “System Settings” -“Privacy
& Security”, slide down and click on“Open
Anyway”

Please follow the driver prompts to
install
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Introduction

[

Change Install Location.

Customize GoBack | | install

Install Software

Cancel
se Install Location...

Customize GoBack | [ install

Summary The installati
0

«Changing the Printer Settings on
Windows

1. Access the Printing preferences
From the Control Panel, click into
“View devices and printers,”right click
on the D90C, and select “Printing
preferences.”Alternatively,from the
Settings, click into Devices, and then
Printers & scanners. Select D90C and
click Manage to find the Printing
preferences.

See what's printing
Set as default printer
Printing preferences

Printer properties

Create shortcut F

& Remove device

Troubleshoot

Properties

+«Changing the Printer Settings on
Mac

1. Add the Printer From the System
Preferences, open Printers & Scanners,
and click on the "+" button to add a new
printer.

Note: The printer must be added AFTER
installing the driver. If the printer was added
before installing the driver, remove the printer
and add it back.

INDICATOR LIGHT
STATUS
:ingcll:fator Description | Troubleshoot
The printer is
Green Solid powered on and
ready
) Bluetooth is
Blue Solid connected
-Top cover open|
Red Solia | QU Of paper tglocsgvtehre
ed ol -Charging (Printer co?rectl
powered off) Y
Elgiiri]ng -Charging (Printer powered on)
Red Low electric Charge the
Flashing quantity printer
Printer will
Green Printer automatically
and Red head is resume once
Flashin overheated the printer
g head has
cooled down

Question 1: Do | need to register to
use the printer?

Answer: Registration is not neces-
sary. Registered accounts are able to
save and retrieve label templates
from our servers.

Question 2: Why is the printer printing
blank papers?

Answer: The most common reason is
the paper is installed incorrectly.
Make sure the front side faces down.

Question 3: Why does the printout
look gray or faded?

Answer: Use genuine paper for best
results.

Question 4: Why does the printer
print incomplete?
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Answer: The position of the paper is
not correct. Insert the paper into the
printer from the paper inlet again
until the printer sucks the paper in.

Question 5: Why did the printer
suddenly stop printing?

Answer: Certain safety measures are
in place. The most common reasons
are the printer has activated
overheating protection or the printer
is out of paper.

Question 6: | have installed the driver,
but why am | still unable to print from
my computer?

Answer: The printer needs to
powered on and connected to the
computer via the USB cable or
wireless Bluetooth prior to installing
the driver. Uninstall then reinstall the
printer driver.
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Question 7: How do | set or change
the paper size or print darkness?

Answer: Labelnize App — Select the
label paper size when editing a
document and select the density on
the Print Settings page.

Windows - Go to Settings — Devices
- Printers & scanners - Label printer
- Manage, click on Printing prefer-
ences. Adjust the paper size and
print density.

Mac - Open any PDF file, click on
Page Setup, then click on Paper Size
to select or manage the paper size.

Question 8: How do | clean my printer?

Answer: If the app prompts you to
clean the print head, please follow
the in-app instructions.
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WARRANTY

We offer an extensive warranty for all
products that extends through 1 YEAR of
the order date. This warranty covers quality
related issues and product defects.

If you have exceeded the sales site's return
period, contact us directly via the “Contact
seller” option on your Order Details. If the
product is not working properly, we can
send you a replacement product. This
warranty does not apply in cases of abuse,
mishandling, or unauthorized repair of the
product. If you have any questions about
this warranty or would like additional
information, please contact us via the
“Contact Seller” option or directly via e-mail
(check the packing box). Please keep the
original box, packing materials and all
documentation in the event that service is
required.

N
o

Changes or modifications not expressly
approved by the party responsible for
compliance could void the user’s
authority to operate the equipment. This
equipment has been tested and found to
comply with the limits for a Class B digital
device, pursuant to Part 15 of the FCC
Rules. These limits are designed to provide
reasonable protection against harmful
interference in a residential installation.
This equipment generates uses and can
radiate radio frequency energy and, if not
installed and used in accordance with the
instructions, may cause harmful interfer-
ence to radio communications.

However, there is no guarantee that
interference will not occur in a particular
installation. If this equipment does cause
harmful interference to radio or television
reception, which can be determined by
turning the equipment off and on, the user
is encouraged to try to correct the
interference by one or more of the

o
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following measures:

- Reorient or relocate the receiving
antenna.

- Increase the separation between the
equipment and receiver.

- Connect the equipment into an outlet on
a circuit different from that to which the
receiver is connected.

- Consult the dealer or an experienced
radio/TV technician for help.

This device complies with part 15 of the
FCC Rules. Operation

is subject to the following two conditions:
(1) This device may not cause harmful
interference, and

(2) this device must accept any interfer-
ence received, including interference that
may cause undesired operation.

The device has been evaluated to meet
general RF exposure requirement. The
device can be used in portable exposure
condition without restriction.
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This device contains licence-exempt
transmitter(s)/receiver

(s)/ that comply with Innovation, Science
and Economic Development Canada's
licence-exempt RSS(s). Operation is
subject to the following two conditions:

1) this device may not cause interference
and

2) this device must accept any interference,
including interference that may cause
undesired operation of the device.
Radiation Exposure: This equipment
complies with

Canada radiation exposure limits set forth
for an uncontrolled environment; To
maintain compliance with IC's RF Exposure
guidelines, This device and its antenna(s)
must not be co-located or operation in
conjunction with any other antenna or
transmitter.

N
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Déclaration de I''SED Canada:

Cet appareil contient des tasmittre (s) /
récepteur (s) sans licence / conformes a
I'innovationRSS exemptes de licence de
Sciences et Développement économique
Canada.

L'opération est sous réserve des deux
conditions suivantes:

1) cet appareil ne peut pas causer
d'interférences et

2) ce dispositif doit accepter toute
interférence, y compris peut provoquer le
fonctionnement indésirable de I'appareil.

Exposition aux rayonnements:

Cet équipement est conforme

aux radiations du Canada limites d'exposi-
tion pour un environnement incontrolé
noncé d'exposition RF Pour maintenir le
respect des guides d'exposition RF d'IC,
Cet appareil et ses antennes ne doivent pas
étre co-localisé ou en opération en
conjonction avec toute autre antenne ou
émetteur.




