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Operation Manual 
Run Segura Personal Safety Device: Operation Instructions.  Thank you for choosing the 
Run Segura Personal Safety Device. This guide provides instructions for operating the 
Primary Device and Secondary Device, which are pre-configured from the factory to pair 
automatically. 

 

Components 

• Primary Device: Equipped with a Power Button, an Auxiliary Button, and haptic 
feedback. 

• Secondary Device: Equipped with a Power Button and audio feedback. 

 

Operation Instructions 

1. Powering On Devices 

• Press the Power Button briefly on each device to turn it on. 

• Primary Device: A brief haptic buzz confirms power-on as well as an LED light 

• Secondary Device: An audio prompt announces “Power On.” As well as an 
LED light 

• Devices will attempt to connect to a network for 5 minutes. If no network is 
found, they enter Limited Mode (siren only, no emergency service contact). 

2. Powering Off Devices 

• Press and hold the Power Button for 2–5 seconds, then release. 

• Secondary Device: An audio prompt announces “Power Down.” 

3. Activating the Alarm 

• Option 1: Press and hold the Power Button on the Secondary Device for more 
than 10 seconds. 

• Option 2: Say “Help Help” twice in succession (e.g., “Help Help, Help Help”). 

• On Activation: 

• Primary Device: Two steady haptic buzz patterns every 30 seconds. 



   

Draft090325   

• Secondary Device: Audio prompt announces, “Alarm Activated.” 

• If connected to a network, the device sends an emergency message 
with GPS location to a call center, which attempts to contact the user 
by phone and notifies police. 

• In Limited Mode, a siren activates but no emergency services are 
contacted. 

4. Disarming the Alarm 

• Option 1: Press and hold the Power Button on the Secondary Device for more 
than 10 seconds. 

• Option 2: Press and hold the Auxiliary Button on the Primary Device, say 
“Help Help,” and release the button. 

• Secondary Device: Audio prompt announces “Alarm Canceled.” 

 

LED Indicators 

• Flashing Blue: Device is in pairing mode. 

• Flashing Green: Devices are paired, connected, and operating normally. Secondary 
Device announces “Secondary Connected.” 

• Fast Flashing Red: Device is in alarm mode. 

• Slow Flashing Red: Low battery on the affected device (Primary or Secondary). 

 

Key System Functions 

1. Turn on both devices using the Power Button. 

2. Wait for the “Secondary Connected” audio prompt and Flashing Green LEDs to 
confirm devices are paired and ready. 

3. In an emergency, activate the alarm as described above to send an emergency 
message and GPS location to a call center (network required). 

4. Cancel the alarm if activated by mistake, using either disarm option above. 
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Battery and Charging 

• Primary Device: Approximately 10 hours of battery life in operation. 

• Secondary Device: Approximately 15 days of battery life in operation. 

• Charging: Both devices charge via a standard USB-C cable. 

• Low Battery: Indicated by Slow Flashing Red LED on the affected device. 

 

Feedback Features 

• Haptic Feedback (Primary Device): 

• Brief buzz at power-on. 

• Two steady buzz patterns every 30 seconds in alarm mode. 

• Audio Feedback (Secondary Device): 

• “Power On” at startup. 

• “Power Down” when shutting off. 

• “Secondary Connected” when paired with Primary Device. 

• “Alarm Activated” when alarm is triggered. 

• “Alarm Canceled” when alarm is disarmed. 

 

For additional support, visit www.RunSegura.com or contact our customer service team. 
Stay safe with Run Segura! 

 

FCC 

This device complies with Part 15 of the FCC Rules. Operation is subject to the following 
two conditions: (1) this device may not cause harmful interference, and (2) this device 
must accept any interference received, including interference that may cause undesired 
operation. 

RF Exposure: This device meets FCC RF exposure guidelines when worn as intended 
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NOTE: This equipment has been tested and found to comply with the limits for a Class B 
digital device, pursuant to Part 15 of the FCC Rules. These limits are designed to provide 
reasonable protection against harmful interference in a residential installation. This 
equipment generates, uses and can radiate radio frequency energy and, if not installed and 
used in accordance with the instructions, may cause harmful interference to radio 
communications. However, there is no guarantee that interference will not occur in a 
particular installation. If this equipment does cause harmful interference to radio or 
television reception, which can be determined by turning the equipment off and on, the 
user is encouraged to try to correct the interference by one or more of the following 
measures:  

-- Reorient or relocate the receiving antenna.  

--Increase the separation between the equipment and receiver.  

--Connect the equipment into an outlet on a circuit different from that to which the 
receiver is connected.  

--Consult the dealer or an experienced radio/TV technician for help 

 

The users manual or instruction manual for an intentional or unintentional radiator shall 
caution the user that changes or modifications not expressly approved by the party 
responsible for compliance could void the user’s authority to operate the equipment. In 
cases where the manual is provided only in a form other than paper, such as on a computer 
disk or over the Internet, the information required by this section may be included in the 
manual in that alternative form, provided the user can reasonably be expected to have the 
capability to access information in that form. 


