
This important product 
information guide contains 
safety and handling, regulatory 
and warranty information.

WARNING

Please read the below warnings 
carefully before using this device. 
Failure to comply with these warnings 
may result in serious injury.

PHOTOSENSITIVITY WARNING
Nova uses flashing light which 
may trigger seizures or other 
photosensitive conditions in 
susceptible individuals.

Modification Warning 
 
Warning: Changes or modifications to 
this unit not expressly approved by the 
party responsible for compliance could 
void the user’s authority to operate the 
equipment.

•	  Swallowing can lead to chemical 
burns, perforation of the soft tissue, 
and death. Severe burns can occur 
within 2 hours of ingestion. SEEK 
IMMEDIATE MEDICAL ATTENTION IF 
A BATTERY IS SWALLOWED.

•	 Do not remove, attempt to remove, 
or replace the battery included in 
the device. Using other batteries 
poses a risk for fire and explosion.

FCC Compliance Statement

This device complies with part 15 of the 
FCC Rules. Operation is subject to the

BATTERY WARNINGS

A non-replaceable lithium-ion battery is 
used in this device.

Failure to heed the following warnings 
with respect to the batteries may 
present a risk of damage to the device, 
fire, chemical burn, electrolyte leak, 
and/or injury:
•	 KEEP BATTERIES AND OTHER SMALL 

PARTS OF THIS DEVICE AWAY FROM 
CHILDREN.

•	 NEVER PUT BATTERIES IN MOUTH.
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WARNING
Use only with eyes closed. 
Do not stare at lights while 
in operation as this may be 
harmful to the eye due to 
bright light emitted from this 
product.

! CE Statement 
 
Hereby, Lumenate Growth Ltd declares 
that this product is in compliance 
with the following EU Directives and 
Regulations:
•	 Radio Equipment Directive (RED) 

2014/53/EU
•	 RoHS Directive 2011/65/EU as 

amended by 2015/863/EU
•	 Battery Directive 2006/66/EC

The full text of the EU Declaration 
of Conformity is available at: www.
lumenategrowth.com/regulatory-notices
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following two conditions: (1) this device 
may not cause harmful interference, 
and (2) this device must accept any 
interference received, including 
interference that may cause undesired 
operation. 

NOTE: This equipment has been tested 
and found to comply with the limits for 
a Class B digital device, pursuant to 
Part 15 of the FCC Rules. These limits 
are designed to provide reasonable 
protection against harmful 

interference in a residential installation. 
This equipment generates, uses, and 
can radiate radio frequency energy 
and, if not installed and used in 
accordance with the instructions, may 
cause harmful interference to radio 
communications. However, there is no 
guarantee that interference will not 
occur in a particular installation. If 
this equipment does cause harmful 
interference to radio or television 
reception, which can be determined by 
turning the equipment off and on, the 
user is encouraged to try to correct 
the interference by one or more of the 
following measures:

•	 Reorient or relocate the receiving 
antenna.

•	 Increase the separation between the 
equipment and receiver.

•	 Connect the equipment into an 
outlet on a circuit different from that 
to which the receiver is connected.

•	 Consult the dealer or an experienced 
radio/TV technician for help.

The FCC compliance information for 
this product is permanently marked on 
the electronics module. To view it, 

remove the module from the fabric 
mask and check the embossed text on 
its outer casing.

FCC ID: 2BQUCNOVA 

A. Frequency band(s) in which the radio 
equipment operates: 2402-2480MHz.
B. Maximum radio-frequency power 
transmitted in the frequency band(s) in 
which the radio equipment operates:<10 
dBm.

IC Statement 
 
This device contains licence-exempt 
transmitter(s)/receiver(s) that comply 
with Innovation, Science and Economic 
Development. Canada’s licence-exempt 
RSS(s). Operation is subject to the 
following two conditions: 
(1) This device may not cause 
interference. 
(2) This device must accept any 
interference, including interference 
that may cause undesired operation of 
the device.

L’émetteur/récepteur exempt de licence 
contenu dans le présent appareil 
est conforme aux CNR d’Innovation, 
Sciences et Développement 
économique Canada applicables aux 
appareils radio exempts de licence. 
L’exploitation est autorisée aux deux 
conditions suivantes: 
(1) L’appareil ne doit pas produire de 
brouillage. 
(2) L’appareil doit accepter tout 
brouillage radioélectrique subi, même 
si le brouillage est susceptible d’en 
compromettre le fonctionnement.

Warranty Information 
 
This product is covered by a limited 
one-year warranty from the date of 
purchase. 
During this period, any defect due to 
manufacturing will be repaired or the 
unit will be replaced free of charge, 
where possible. If the product is no 
longer available, an alternative product 
of equal or greater value may be 
offered. Eligibility of warranty, purchase 
receipt and serial number must be 
provided. Please do not return your 
product without prior authorisation 
from Lumenate Growth Ltd.

Model: NOVA

Designed in the UK.
Made in China.
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Welcome to Nova

This Quickstart Guide contains 
everything you need to know to 
get started with your Nova.

You can find this info and more in 
the Lumenate App.

Getting Started

•	 To get started with your Nova, 
simply scan the QR code on 
the front of this booklet to 
download the Lumenate App.

•	 Once downloaded, follow the 
in-app instructions to connect 
and use your Nova.

•	 If you’ve already got the app 
installed, you can scan this 
QR code to connect, or go to 
“Settings” > “Lumenate Nova”.

Inside the Box

1.	 Nova
2.	 Charging cable
3.	 Carry bag
4.	 Guides / booklets

Warning: For your comfort 
and safety, remember 
to keep your eyes closed 
during every Lumenate 
experience.

Photosensitivity Warning: 
Nova uses flashing lights.

Please review full safety 
information in the 
Lumenate App before use.

Lumenate

Begin Your Journey

Nova
Quickstart

Guide
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Buttons & Indicators

1.	 Power button
2.	 Status indicator
3.	 Brightness controls

LED Status Indicator

•	 Pairing (flashing blue), 
connected (blue), low battery 
(red), error (flashing red).

•	 You can find the latest info on 
all of the states if you search 
for “Nova LED states” from our 
Support Centre in the app 
settings.

1

2
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Wash & Care Information

•	 To clean the eye cushion, 
simply detach it and hand 
wash with mild detergent and 
lukewarm water.

•	 Allow it to air dry afterwards 
before reattaching to Nova.

•	 To protect Nova, keep in carry 
bag when not in use.

•	 Never put any part of Nova in 
the washing machine.

Help & Support

The Lumenate App will guide 
you through every step of your 
journey. 

If you have any trouble, you can 
find troubleshooting articles 
within the app if you go to

“Settings” > “Support Centre” 

You can also email us at 
support@lumenategrowth.com 
and we’d be happy to help.
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