
Do I need to charge the device when it arrives? How long does charging take?
Answer: After receiving the device, please fully charge it before use. The red 

charging indicator will stay on while charging; the red light will turn off when 
fully charged. The charging time depends on the device’s battery capacity. 
Smaller capacity batteries take around 2 hours to charge, while devices with 
larger capacities require about 8 hours.

What should I do if the device goes offline?
Answer: Please troubleshoot step by step as follows:
1) The device battery is depleted; if the app shows the battery is empty,

recharge the device.
2) The SIM card in the device is expired or has insufficient balance; please

check the card status.
3) The device is in an area with poor signal; it will automatically recover after

leaving such areas (e.g., underground parking garages, tunnels).

How can I manage multiple devices in the app at the same time?
Answer: After logging in with your phone number and receiving the 

verification code, click the add device icon in the upper right corner.

What if I insert the SIM card incorrectly? How can I remove it?
Answer: Place a towel on the table, turn the card slot facing down, and tap the device gently 

to dislodge the card. If you still cannot remove the card, please contact customer service for 
assistance.

Why am I not receiving app push notifications on my phone?
Answer: Please enable notifications for the app in your phone’s settings to allow push 

notifications.

About Standby Mode
The device operates much like a mobile phone; if used frequently, the battery will also be 

consumed more quickly.
If the device is installed in a vehicle that is frequently in use, power consumption will also 

increase accordingly. You can enable the AI ultra-low power mode in the app, which will 
appropriately extend the device’s operating time. (Please use AI ultra-low power mode with 
caution.)

About AI Ultra-Low Power Mode
The smart ultra-low power mode uses intelligent algorithms to only wake up the device 

when the vehicle is running or when you open the app, reducing power consumption by 
60%–80% compared to traditional locators. The remote power on/off service uses the 
operator’s IoT command channel to control the device in real time. When remotely powered 
off, standby capability is improved by more than 600% compared to conventional locators.

About Accuracy
If the device is indoors or in an underground parking lot, it may not be able to 

receive GPS satellite signals, resulting in larger errors; this is normal.
Once the device is moved outdoors or out of poor signal areas, it will 

automatically recalibrate its position. As long as it is outdoors or in open areas, 
the positioning error will be minimal.

Will the device emit any light or sound?
Answer: The SIM card slot has a dust plug, and the locator does not have a 

speaker, so there will be no sound or light.

Isn’t the device supposed to have a strong magnet? Why can’t it stick to 
surfaces?

Answer: Some models require the magnet to be installed externally. Do not 
attach it to the front side of the device, as there is a ceramic antenna for signal 
reception, which may affect normal operation.

Where should the device typically be placed?
Answer: It can be placed in any of the following locations for reference only; 

actual results may vary depending on your use case.

If you encounter any product issues

You are welcome to contact online customer 
service

Warranty Card

Special statement:
1. If there are any technical changes to this product in the future, no further notice will be 

provided.
2. In case of any changes to the product appearance or color, the actual product shall prevail.
3. The warranty card is only applicable to the devices with IMEI numbers listed below for after-

sales service.
4. Please keep this warranty card properly. When requesting warranty service, please present 

this card along with the original purchase receipt.
5. Please refer to the following table for specific warranty coverage.

This card is the primary proof of warranty. Please fill it out carefully and keep it in a safe 
place.

Thank you for choosing our product

Product Specification

Dear User,

Thank you for choosing our product

Please read the following details thoroughly

Step 1

Please select the appropriate SIM card and insert it into the device

Step 2
This is a common area where many users make mistakes

Step 4

Scan the QR code with your mobile phone to download the app.
Android users can use a browser to scan (such as UC Browser, 

Baidu, etc.)

Step 5
Open the app client

1. Select “Device Login” and enter the device number or IMEI
from the side of the device in the input field labeled “Enter Device
Code”.

2. Enter the password (the initial password for all devices is:
123456) and then click Login.

Step 1: You may also choose to log in via 
WeChat, One-click login, or Apple (iOS) login

Step 2: Obtain a verification code via your 
mobile phone number to bind your phone

Step 6
After logging in to the device, you will be able to see the device’s 

current location

Congratulations, your device is now ready for use. (Product 
features are explained within the app.)

User name Tel.

Correspondence Address
Purchase date  of  the 
machine IMEI NO.

Sales unit name Shenzhen Jiayi j ia  E-
Commerce Co., Ltd.

Shenzhen Jiayijia E-
Commerce Co., Ltd.

Shenzhen Jiayijia E-Commerce 
Co., Ltd.

Sales Office Address

Room 1305, No. 666, 
East Section of Renmin 
Road, Dahe Community, 
Guanhu Subdi s t r i c t , 
L o n g h u a  D i s t r i c t , 
Shenzhen

Room 1305, No. 666, East 
Section of Renmin Road, 
Dahe Community, Guanhu 
Subdistrict, Longhua District, 
Shenzhen

Room 1305 ,  No .  666 ,  Eas t 
Section of Renmin Road, Dahe 
Community, Guanhu Subdistrict, 
Longhua District, Shenzhen

S a l e s  O f f i c e  P h o n e 
Number 0755-28017526 0755-28017526 0755-28017526

1. From the date of purchase, non-human-caused malfunctions are covered by a one-year warranty.
2. The following situations are not covered by the warranty but can be repaired for a fee:

(1) Exceeding the warranty period
(2) Unauthorized disassembly or repairs resulting in damage
(3) Water damage or burnt circuit boards
(4) Damage caused by improper installation, use, maintenance, or storage
(5) Damage to the product casing caused during use
(6) The internal device number or IMEI is removed or illegible
(7) The warranty certificate does not match the product model or has been altered
(8) Damage caused by force majeure events

480X90MM

Standard SIM card Micro SIM 
card Nano SIM 

card

At this position, the SIM card notch should face inward, with the chip facing downward
Insert the SIM card into the slot according to the device orientation and card direction

Note: Make sure to fully insert the card; you should hear a faint click, which indicates the 
card is properly seated

Step 3
Powering on the device: Press and hold the 
power button for 3 seconds to turn on the device
(Note: The device can only be powered on after 
the SIM card is inserted.)
Next, observe the device indicator lights
Indicator light Status Description

Red lamp Always on Charging
Off Fully charged

Blue indicator

Always on Searching for network or no 
network detected

Slow Blink Searching for GPS signal

Quick flash Hold down the power button to 
power off the device

Off Location has been acquired

Inside the armrest console

Glove compartment

Front bumper

In the trunk

Rear bumper

Door pocket

Under the chassis 
(must use a waterproof bag)

Certificate of 
Conformity

Inspector:



FCC Statement
This device complies with part 15 of the FCC rules. Operation is subject to the following two conditions: (1) this device may not cause harmful interference, and (2) 
this device must accept any interference received, including interference that may cause undesired operation. 

Changes or modifications not expressly approved by the party responsible for compliance could void the user's authority to operate the equipment.

NOTE: This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to part 15 of the FCC Rules. These limits are 
designed to provide reasonable protection against harmful interference in a residential installation. This equipment generates uses and can radiate radio frequency 
energy and, if not installed and used in accordance with the instructions, may cause harmful interference to radio communications. However, there is no guarantee 
that interference will not occur in a particular installation. If this equipment does cause harmful interference to radio or television reception, which can be determined 
by  turning the equipment off and on, the user is encouraged to try to correct the interference by one or more of the following measures:
· Reorient or relocate the receiving antenna.
· Increase the separation between the equipment and receiver.
· Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.
· Consult the dealer or an experienced radio/TV technician for help.

This equipment complies with FCC radiation exposure limits set forth for an uncontrolled environment. This equipment should be installed and 
operated with minimum distance 20cm between the radiator & your body.
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