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Customer Service:
Donot hesitate to get in touchwith us ifyoumeet any difficulties in installing the

unit,we are always available to answer any ofyour questions andmore than happy to take
your suggestions.
We try ourbest tobe as responsive aspossible,you can always get in touchwith us through:
1.Your order on Amazon,Contact Seller Service.Reply within 24 hours
2.Email Service:support-us@hieha.net Replywithin 24 hours.

Features of This Product:
1.Support Wireless Carplay,Android Auto,Screen Mirroring
2.1080P full HD multimedia decoder
3.2K DashCam and 1080P BackupCamera 4.Suitable for 12V~24V vehicles
5.BT Compatible,Voice Control 6.Support 64GB TF card &AUX IN Connectivity
7.EQ Audio Setting 8.Multiple Language Settings

9.Date and Time Setting 10.Easy installation with included mount
11.Allow transfer sound to your car's speaker

1.Product Overview

2.Package Contents

Name Graphic Instructions Number

Drive Recorder

Used for real-time recording of
images sounds lpositions and other
information during driving.

1

Car Multimedia

Player

Type C power cable /12V-24V/3A
current/integrated line/

cigarette lighter

1

Power Cable PAL(640P)

1

AUX Cable

You can use this Aux cable to
transmit the audio to your car's

speaker

1



TF Card
64GB

1

User

Manual

arcnan

keep the user manual for future

reference 1

3.Product Description

Project
Function
introduction Performance indicators

System

Language
English /Simplified Chinese /French /Gennan/Arabic /
talian/Japanese/Russian/Spanish/et...

Operation
interface Graphical menu operation

Mode of operation Touch

Video Display Real-time displayFHD IPS screen,2560x960

Reverse
Display

Reverse
display Automatically switches to the rear view

Smart

Connected

Bluetooth Support Bluetooth music playback

Pre-content
Storage SD card Play movies and music;SD card is included

Audio Part The microphone Support voice control

Power Part
The power input

The voltage drop line supports 12V-24V wide voltage and has power

protection circuits such as surge,overload,
overvoltage,undervoltage and short circuit

Other

Working
temperature -4~149°F

The cooling way Passive cooling

4.Specification requirements of SD card
SD card can be used to store movies and music,which can be playedafter being inserted into the
machine.
Comes with a 64GB card;ifit doesn't meet your needs.please use SD cards from majorbrands such
as SanDisk,Kingston,Toshiba,and Samsung,Speedcertification must be at least Class10.



5.Wiring Instructions

The details are as follows:

Port Instructions

Type C Interface Carplay screen power suply interface

Cigarette Charger

The cigarete ighter takes power directly
Note:The product comes with a cigarette charger as standard.If you do not use

our original charger,you need to buy a compliant high-quality cigarette charger,

otherwise it is easy to damage the machine or cause other injuries due to insufficient

voltage and heat and Transmitter finction cannot work nomally

6.Camera Installation
Fix the camera to the rear of the car with screws,the reversing trigger wire(red thin wire)needs
to be connected to the positive pole of the reversing light,and finally use the camera extension
cable to connect to the Carplay screen.
Note:If you have any issues in installing the backup camera,please contact us for help.

Reverse trigger
Cnere

7.Interface Specification



11、iPhone XS、iPhone XS-Max、iPhone XR、iPhone X、iPhone 8、iPhone 8 Plus、iPhone 7、
iPhone 7 Plus、iPhone 6s、iPhone 6s-Plus、iPhone6、iPhone 6Plus、iPhone SE、iPhone 5s、iPhone
5c、iPhone 5.

How to set-up:
1.Click the CarPlay icon on the main menu of the car stereo.
3.The pop-up"Allow Contacts and Favorites Syne"will pop up on your iPhone,please click
"Allow".

4.The pop-up“Use Carplay with“F800-xxXX”will pop up on your iPhone,please click“Tun
on WLAN &Use Carplay”,and then car stereo will automatically enter into carplay interface.

ADDITIONALEXPLANATION
How It Works:
Wireless CarPlay initially connects via Bluetooth,then switches to for operation
After Bluetooth pairs,your phone links to the car system and Bluetooth disconnects.
The car stereo try to reconnect with the last paired phone when turned on.
Key Points:

Using wireless CarPlay/Android Auto occupies your phone's ,so other use is not possible at the 
time.If there's a conflict,you may need to disconnect other networks.
Keep your phone's  Bluetooth on for the car stereo's auto-connection feature,and set the car stereo's 
to "Auto-Join."After Bluetooth pairs,it disconnects,which might cause your phone to connect to 
other Bluetooth devices.If this affects the car stereo's mic or sound,you may need to

disconnect other Bluetooth connections or turnoff Bluetooth.Remember to turm Bluetooth back on 
before using the car stereo again for automatic pairing.

(2)Android Auto
Android auto is same as Carplay used in Android phone
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(3.1)iPhone-Mirror
iPhone MirrorLink can be used when some features of CarPlay cannot be directly displayed on
the screen.You can use MirrorLink's functions,such as watching videos on YouTube,ete.
However,if you want to directly watch videos on Netflix or Peacock,you will need to purchase
our store's AI BOX(since these apps have not been authorized for CarPlay).



(3.2)Android-Mirror
Android mirror is same as iphone mirror used in Android phone
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Important Note:

Once you've hooked up your phone to the car's screen,ifyou don't pick one ofthe four audio
output options above,the sound will keep coming from your phone.You'll have to manually
select the audio output channel

Details are as follows:
1.BT Music:(your phone bluetooth→your car radio bluetooth)

After you click this one,the screen will pop up a notification saying:Please use your phone to
connect to the car Bluetooth,in this way the sound will come out from your car speaker.
3.AVIN:(Carplay→your car radio)Choose this option and Just use the included AUX cable
to connect this carplay screen to your car's aux port

4.Local horn:(Carplay horn)Choose this option and unplug the AUX cable and then the sound
willbe coming out from built-in speaker ofthis unit
5.BT Music:(your phone→carplay)
This feature is used when the your phone is not utilizing CarPlay or Android Auto.
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6.Rear Camera
Test normal use and adjust the camera's functions of the rear Camera

7.DVR
Dash camera capture,recording,audio recording,and playback.

◆常自

16:40
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8.Set up
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8.Troubleshooting

Item Problem Solution

1 Unable to turn
on the car player

①Check whether the DC head of the cigarete lighter power cord is damaged

or aging.

②Check whether the fuse of the power plug is disconnected or burned.

2
Touch screen is
not responding

①Please reset the unit to factory mode and ty again

②Please contact seller for a replacement.

3 The rear view
camera has no
image

①Make sue you have conmected it right.②Whether the AVIN interface i inserted

to the bttom.③Check if the camera fornat matches.Make sure the camera is CVBS

signal and plug into the AVIN port.

4

Machine getting
hot after some
time use

①Avoid direct sunlight or exposure to sunlight during use.The normal operating

temperature of this car player is-4~149 °F.Afer disconnecting the power supply,the

temperature of this car player will be lower than 149F and work nommally.

5 Carplay cannot

connect

①The fist comectin takes a itle longer.②Only iPhone suports Caplay.

③Check that the and Bluetooth functions ofthe mobile phone are nomal.

④Enter Settings-General-Caplay vehicle,delete all records and reconnect.

⑤Restat the iPhone and recomnect it.

6

Android Auto

cannot

connect

①Only Android phones are supported

②Update Auto and related applications on mobile phones the latest version

③Do not enable VPNon the mobile phon.

④Check that the WFi and Bluetooth fumctions of the mobile phone arenormal.

⑤Restart the Android phone and connect it again.

7

The bluetooth

music

①Please set the screen casting mode to Bluetooth

music.Other modes do not support Bluetooth music.

9.Product Parameters



FAQ
Car stereo doesn't have sound
1.Please confirm ifyour audio output has selected the corresponding option
2.Please check if you set the volume to zero,or mute the radio.

WirelessAndroid Auto function cannot be used
1.Make sure your Android phone has downloaded the Mirroring app as mentioned.
2.Please confirm whether the has been correctly named as "car".

Canot mirror link

if you want to use mirrorlink from carplay,you need to first turn off the phone's bluetooth→turn
off the ,→restart the phone,and then operate as the
Cannot watch Netflix

Phone MirrorLink can be used when some features of CarPlay cannot be directly displayed on
the screen.You can use MirrorLink's functions,such as watching videos on YouTube,etc.

However,if you want to directly watch videos on Netflix or Peacock,you will need to purchase
our store's AI BOX(since these apps have not been authorized for CarPlay).
Cannot see the Bluetooth of the device or I cannot connect to the Bluetooth successfully.
1.Please found the fatory reset on the Basic reset

The volume of the built-in speaker is not sufficient.

If you think built-in speaker isn't loud enough.Please choose other 3 audio output channels
Check details on the fourth icon on the main menu.
Screen get stuck I cannot do anything or click on anything.

If the unit crashes and screen get stuck,please you can simply cut offthe power and turn on the
unit to try again.
How to change the boot up logo
1.Prepare an empty TF card and create a folder named'update'in the root directory.

2.Prepare your own car logo picture with a size of 1024x600 pixels,name it:stalogo.jpg,and
put it in the update folder.

3.Insert the prepared TF card into the multimedia car player after the unit is powered on.It will
automatically update the new boot logo.

4.Disconnect the power supply,and then connect the power supply again.The screen will
display a new custom logo,indicating that the setting is successful.

The player cannot turn off by itself
Kindly note this is not the issue of the CarPlay screen.It has something related to your

car.Some cars still provide power to the cigarette lighter after turning off the key.In this case,
you may need to turn offthe carplay screen manually or buy a 12V battery saver.



FCC WARNING
This device complies with part 15 of the FCC Rules.
Operation is subject to the following two conditions:
(1) this device may not cause harmful interference,
and (2) this device must accept any interference
received, including interference that may cause
undesired operation.

Any changes or modifications not expressly
approved by the party responsible for compliance
could void the user's authority to operate the
equipment.
NOTE: This equipment has been tested and found to
comply with the limits for a Class B digital device,
pursuant to Part 15 of the FCC Rules. These limits are
designed to provide reasonable protection against
harmful interference in a residential installation. This
equipment generates, uses and can radiate radio
frequency energy and, if not installed and used in
accordance with the instructions, may cause harmful
interference to radio communications.
However, there is no guarantee that interference
will not occur in a particular installation. If this
equipment does cause harmful interference to
radio or television reception,
which can be determined by turning the equipment
off and on, the user is encouraged to try to correct



the interference by one or more of the following
measures:
-- Reorient or relocate the receiving antenna.
-- Increase the separation between the equipment and
receiver.
-- Connect the
equipment into
an outlet on a
circuit different
from that to
which the
receiver is
connected.

-- Consult the dealer or an experienced radio/TV
technician for help.
To maintain compliance with FCC’s RF Exposure
guidelines, This equipment should be installed and
operated with minimum 20cm distance between the
radiator and your body: Use only the supplied
antenna.
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