
 User Manual

Kids Cellular Smartwatch



I. Product Introduction
1. Product

Magi Silicone case Nano Sim (installed)

MAGI Watch is a 4G watch-phone designed for children. It 
features GPS/A-GPS, Wi-Fi, and LBS tracking, video chat, 
and an SOS button. The watch is intended for tracking a 
child’s location as well as enabling calls and messages for 
easy communication.



2. Product Overview
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Note:
Button ⑥: Press and hold for 3 seconds to activate the SOS function (ensure 
the watch is powered on); short press to return to the previous menu.
Basic Operation Instructions
Turn on the device: Press and hold the button ⑤ for 3 seconds
Activate SOS signal: Press and hold the button ⑥ for 3 seconds when 
the watch is switched on
Go to the previous menu (Back): Press the button ⑥ shortly
Turn o� the screen: Press the button ⑤ shortly when you're on the 
home screen
Turn o� the device: Press and hold the button ⑤ for 3 seconds
Switch watch face: Press and hold the home screen for 3 seconds to 
select your watch face
Technical Specifications
Model……………………MX3
Geolocation………………Wi-Fi/GPS/LBS
SIM card type……………………Nano SIM
Display……………………AMOLED 1.78'(368*448)
Battery……………………720mAh
Net weight……………………53 g



2.Getting Started
Download the Application
Download and install the MAGI app from Google Play 
or the App Store, or scan the QR code to get the link.

Registration Instructions
1) Open the app and tap "Register"
2) Carefully read Terms and Privacy.
3) Enter your nickname and your email address.



Pair the Watch with the Administrator Profile in the App
1. Turn on the watch and tap “Start Using” to enter 
the home screen. Swipe right to open the binding 
setup page, then tap “Next”, A QR code for pairing 
will appear on the watch screen.
2. Open the app and tap the “+” icon (upper-left), or 
the notification icon (upper-right).

4) Enter the registration code that was sent to your 
email (If you don't see it in your inbox, check your spam 
or junk folder.).
5) Enter your mobile phone number. Make sure to enter 
your phone number correctly, including the country 
code:
  In the Country Code field, enter your country code.
For example: 1 for the United States.
  In the Phone Number field, enter your phone number.
  Do not include symbols such as ‘(’, ‘)’, ‘-’, ‘_’, ‘,’, ‘<’, ‘>’ .
6) Create password and confirm it.



3. The app will open the add device screen, which 
directly activates the camera for scanning. 
4. Use your phone to scan the QR code displayed on 
the watch screen.
5. Complete your child's profile information as 
prompted. (The watch comes with a pre-installed 
data-only SIM card, so the “Phone number” field in 
the app settings can be left blank.)
Note:
* Ensure the SIM card installed in the watch has a 
data plan that supports mobile internet and that 
there is su�cient balance to connect.
* The first account that pairs with the watch will 
become the Administrator account. The Administrator 
has full access to all watch functions, while other 
accounts have limited access.
* To find the pairing QR code, swipe right on the 
watch’s home screen. After pairing, the code can be 



watch’s home screen. After pairing, the code can be 
found under "Device Code" in the Administrator 
account within the MAGI app, or by navigating on 
the watch to: Main Menu >Binding Code.

Need help?
If you experience issues with any of the steps above:
* Contact our support chat via the MAGI app.
* Manufacturer Email: info@eiotmart.com
* Check the FAQ section.



Querying and Refilling the Data Plan
* Tap the "REFILL" button to go to the refill screen and   
purchase a data plan.
* To keep the device online, we recommend purchasing 
a data plan with more than one year of validity or 
enabling automatic renewal.

Important:
   The SIM card included with the watch comes with a 
complimentary trial data plan and is intended for use 
with this watch only.
   This watch supports only the SIM card provided by 
the manufacturer. Other SIM cards are not supported.
   This watch is compatible only with the pre-installed 
EIOTCLUB SIM card. Other SIM cards are not 
supported.
To protect users from nuisance calls, the SIM card 
supports data communication between the watch 



and the app only. It does not support voice calls or 
dialing other phone numbers.

3.App Functions
Mood
Allows children to record or share their current emotions 
using fun icons and short messages. Parents can view 
their child’s selected mood through the MAGI app to 
better understand their emotional state.
Album
Stores all photos taken with the watch, allowing children 
to easily browse their favorite moments directly on the 
device. Parents can view images through the MAGI app.
Task
Helps build good habits by displaying daily tasks 
assigned by parents through the app. Children can 
check their tasks on the watch and mark them as 
completed, promoting responsibility and time 
management.



Target Step
Enables parents to set a daily step goal for their child 
through the MAGI app. The step count does not refresh 
automatically each day and must be updated 
manually.
Note:
To refresh the latest step data, pull down on the home 
screen or switch to another menu and return to the 
home screen in the app.
Care Time
Defines the active tracking period for the watch. By 
default, Care Time is set from 7:00 AM to 10:00 PM with 
location updates every 60 minutes. Parents can 
customize the time range and tracking interval through 
the MAGI app.
Note: Shorter tracking intervals provide more frequent 
updates but may consume more battery.
Class Mode
When Class Mode is enabled and class times are set, 



the watch restricts all functions except SOS calls. This 
ensures that children are not disturbed during school 
hours.
Historical Location
Tap “Historical Location” and select a date to view 
where your child has been throughout the day or during 
specific hours.
Alarm
Allows parents or children to set multiple alarms through 
the MAGI app or directly on the watch. Alarms can be 
used as reminders for waking up, doing homework, 
taking medication, or other daily activities.
Safe Zones
Allows parents to set up designated safe areas for their 
child. You will receive an alert whenever the child enters 
or leaves these zones. The center point and radius of 
each zone can be customized, and multiple safe zones 
can be added as needed through the MAGI app.



Monitor
Tap “Monitor” in the MAGI app, allows parents to initiate 
a one-way audio channel from the child’s watch 
through the MAGI app. Parents can listen to real-time 
audio from the watch, helping confirm the child’s safety, 
whether at school, home, or elsewhere.
Family
Parents can view the contact information of all 
"followers" and "contacts." By tapping the "+" button in 
the top-right corner, you can add new contacts as 
followers or contacts. The permission hierarchy is as 
follows: Administrator > Follower > Contact.
Watch Friends
View all added smartwatch friends

4.Safety Information
Storage and Transportation
The device should be stored in dry, ventilated storage 
spaces with the temperature ranging from -10'C to  



+40'C and humidity from 15 to 85 % (without condensa-
tion). Whilst storing and transporting, the handling 
markings printed on the box should be followed. Please 
avoid any movement and potential impacts of 
packages during transportation. 
Warnings
1. This product is not a toy. Do not allow children under 3 
years old or pets to play with your  watch. The product 
contains small components that can be a choking 
hazard.
2. MAGI watch is splash-resistant. It can withstand 
raindrops and sweat, however, it should be removed 
before swimming or showering. Swimming or showering 
with the watch on is strictly prohibited. Splash, water, 
and dust resistance are not permanently guaranteed 
and may decrease as a result of normal wear and tear. 
Do not attempt to charge the device when it is wet. 
Damages caused by liquid are not covered by 
warranty. The device is not intended to be used under 



water or to be continuously submerged in water. 
3. Certain atmosphere factors and other sources of 
interference can a�ect the accuracy of GPS.
4. Do not store the device under extreme temperatures.
5. Do not use or store the device in dusty or dirty 
environments.
6. Do not drop, knock, or shake the device. Rough 
handling can disrupt internal circuit board and 
mechanical parts.
7. Charging Requirements, Use a standard USB charger 
with an output of 5 V, 1 A (recommended) or 5 V, 2 A.
Note: The battery has a limited number of recharge 
cycles and may eventually need replacement. Battery 
life and recharge cycles vary based on usage and 
settings.
8. The full memory capacity is not available to the user. 
Available storage may vary depending on the software 
version and device settings.
9. To prevent overheating, the video call function is 



limited to 3minutes. The interval between video calls 
should be no less than 5minutes. In case of an 
emergency, a video call can be initiated from the MAGI 
app by entering a confirmation code.
10. MAGI watch works in 2G/3G/4G network. Photo 
sharing, video chat function and automatic firmware 
updates may consume significant mobile data. Choose 
operator's tari� accordingly and add Wi-Fi passwords 
for frequently visited locations to reduce mobile data 
usage.
11. Regularly check for available updates in the watch's 
settings.
12. MAGI watch supports remote environmental 
monitoring through a hidden call to the device, if such 
functionality is not prohibited by the legislation of the 
country in which it is sold.
13. Ensure that the SIM slot is fully and firmly inserted. 
Otherwise, water may enter the device.



In order to avoid damage and to ensure the continuous 
functioning of the device, we recommend the following,
In case of submersion, remove the device from the 
water immediately, switch it o� and clean with a dry 
cloth
-Do not submerge the device again and avoid further 
submersion if possible
-Do not submerge the device into salt water
-Firmly insert the slot into the case, otherwise there is a 
high risk of water getting inside the case
Size and weight depend on configuration and 
manufacturing process.
The manufacturer holds the right to change the 
construction, included accessories and contents of the 
box, or the manufacturing technique without any notice 
in order to improve any properties of the device, given 
that this does not void any quality standards and laws 
of the country of manufacturing/transit/sale.
Made in China



Manufacturing Date
Date of manufacturing is printed on the box

For terminal equipment:
Reduce the influence of electromagnetic waves, please 
use it properly Communication interface specification: 
LTE FDD Vision protection warning Excessive use may 
damage vision
Vision precautions
Please rest for 10 minutes after 30 minutes use. 
Children under 2 years old should not watch the screen 
and children over 2 years old should not watch the 
screen for more than 1 hour a day.
GPS Warning: To protect your privacy, please use it 
properly.
For WIFI 5G
Avoid a�ecting the operation of nearby radar systems.
High-gain directional antennas have to be applied to 
be applied to fixed point-to-point systems.



Q: Why can I only see or use some of the functions?
There are two types of users in the MAGI app: 
Administrator and Followers. Administrator have access 
to all functions, while Followers can only use limited 
features. The Administrator can transfer their role to 
another Follower through the MAGI app if needed.
Q: Where can I check missed calls or unseen notifica-
tions on the watch?
On the watch’s home screen, swipe up to view all 
unread notifications and missed call alerts.
Q：Where can I quickly check the remaining battery, 
network status, or open the quick settings on the 
watch?
On the watch’s home screen, swipe down to access the 
quick settings, where you can check the remaining 
battery, network status, and more
Q: Is the watch waterproof?
Yes. This watch is rated IP68 water-resistant. However, 

5.Frequently Asked Questions 



to extend its service life, we recommend removing the 
watch before swimming, showering, or exposing it to 
high-pressure water or hot water.
Q: Why is my "Historical Location" track incomplete?
1. When the watch is indoors without Wi-Fi or in extremely 
remote areas, it may not be able to obtain location data. 
In these cases, the track may appear as a straight line.
2. Check your Location Settings in the MAGI app (App > 
Care Time). The watch does not report location data 
outside the active tracking period you set. (Manual 
positioning is still available.)
Tip: Choosing a more frequent tracking interval (e.g., 
every 5 minutes) provides more detailed location data 
but increases power consumption and reduces standby 
time.
Q: How to unbind the watch?
Open the MAGI app, go to Device Code, and tap Unbind.
How to Add a Contact Using the MAGI App



Method 1:
1. Open the MAGI app.
2. Go to “Family” and tap “+”.
3. Select “Follower” or “Contact”, then enter the required 
contact information as prompted to complete the setup.
Note: A "Follower" has greater access to the watch’s 
functions and can call the watch. A "Contact' has limited 
access — they can receive calls from the watch but 
cannot call the watch.
Tip: Administrator > Follower > Contact (in terms of 
permissions).

Method 2:
1. Open the MAGI app and go to “Device Code”.
2. Display the QR code.
3. On another phone with the MAGI app installed, tap “+” 
and scan the QR code to add the contact as “Follower”.



   Check Wearing Comfort 
Please regularly check that the smartwatch fits your child 
comfortably — not too tight or too loose.
   Use in Good Signal Areas
For more accurate location tracking, we recommend 
using the watch in areas with strong signal reception.
   Daily Charging Tip
To extend the battery life, it’s best to charge the watch 
daily and keep the battery well-powered.

6.Care and Maintenance Tips 

7.Warranty and Support 
Warranty: This device is covered by a 1-year limited 
warranty  against manufacturing defects.
Support: For any concerns, assistance or to make a 
warranty claim, please contact us at [info@eiot-
mart.com].



ROHS statement:
Equipment name: Magi Watch     Model: MX3

PCBA
Ba ery
Display
Case

nit

Restricted substances and its chemical symbols

Lead     (Pb)
Mercury

(Hg)
Cadmium

(Cd)
Hexavalent chromium 

(Cr+6)

Polybrominated 
biphenyls

(PBB)

Polybrominated 
diphenyl ethers

(PBDE)

Note 1: "Exceeding 0.1 wt%" and "exceeding 0.01 wt%" refer to cases where the percentage content of the restricted substance exceeds 
the threshold value.
Note 2: " " indicates that the percentage content of the restricted substance does not exceed the threshold value.
Note 3: " " indicates that the restricted substance is an exemption item.

 

FCC Statement
This device complies with Part 15 of the FCC Rules. 
Operation is subject to the following two conditions:
* This device may not cause harmful interference.
* This device must accept any interference received, 
including interference that may cause undesired 
operation.

8.Declaration of Conformity



Address: 7F 2, No. 50, Section 4, Nanjing East Road, Songshan District, Taipei City
Call: 02-37653379

Applicant's name: Noahnology CO., LTD.

This device is in compliance with the essential 
requirements and other relevant provisions of 
Directive 2014/53/EU.

This marking indicates that this product should not 
be disposed of with other household waste 
throughout the EU. To prevent possible harm to the 
environment or human health from uncontrolled 
waste disposal, it should be recycled responsibly to 
promote the sustainable reuse of material 
resources. To return your used device, please use 
the designated return and collection systems.



FCC Statement
This device has been 
tested and found to 
comply with the limits for 
a Class B digital device, 
pursuant to part 15 of the 
FCC Rules. These limits 
are designed to provide 
reasonable protection 
against harmful 
interference in a 
residential installation. 
This equipment generates, 
uses and can radiate radio 
frequency energy and, if 
not installed and used in 
accordance with the 
instructions, may cause 
harmful interference to 
radio communications. 
However, there is no 
guarantee that 
interference will not occur 
in a particular installation. 
If this equipment does 
cause harmful interference 
to radio or television 
reception, which can be 
determined by turning the 
equipment off and on, the 
user is encouraged to try 
to correct the interference 
by one or more of the 
following measures:
· Reorient or relocate 
the receiving antenna.
· Increase the separation 
between the equipment 
and receiver.
· Connect the 
equipment into an outlet 
on a circuit different from 
that to which the receiver 
is connected.
· Consult the dealer or 
an experienced radio/TV 
technician for help.
Caution: Any changes or 
modifications to this 
device not explicitly 
approved by 
manufacturer could void 
your authority to operate 
this equipment.
This device complies with 
part 15 of the FCC Rules. 
Operation is subject to the 
following two conditions:
This device may not cause 
harmful interference, and 
(2) this device must 
accept any interference 
received, including 
interference that may 
cause undesired operation.

Specific Absorption Rate 
(SAR) information:
This device meets the 
government's 
requirements for exposure 
to radio waves. The 
guidelines are based on 
standards that were 
developed by 
independent scientific 
organizations through 
periodic and thorough 
evaluation of scientific 
studies. The standards 
include a substantial safety 
margin designed to assure 
the safety of all persons 
regardless of age or health. 
FCC RF Exposure 
Information and 
Statement the SAR limit of 
USA (FCC) is 1.6 W/kg 
averaged over one gram of 
tissue. Device types: This 
device has also been tested 
against this SAR limit. 
This device was tested for 
typical body-worn 
operations with the back 
of the This device kept 
0mm from the body. To 
maintain compliance with 
FCC RF exposure 
requirements, use 
accessories that maintain 
an 0mm separation 
distance between the 
user's body and the back 
of the This device. The 
use of belt clips, holsters 
and similar accessories 
should not contain 
metallic components in its 
assembly. The use of 
accessories that do not 
satisfy these requirements 
may not comply with 
FCC RF exposure 
requirements, and should 
be avoided.

FCC Statement
This device has been tested and found to comply with the limits for a Class B 
digital device, pursuant to part 15 of the FCC Rules. These limits are designed to 
provide reasonable protection against harmful interference in a residential 
installation. This equipment generates, uses and can radiate radio frequency 
energy and, if not installed and used in accordance with the instructions, may 
cause harmful interference to radio communications. However, there is no 
guarantee that interference will not occur in a particular installation. If this 
equipment does cause harmful interference to radio or television reception, which 
can be determined by turning the equipment off and on, the user is encouraged 
to try to correct the interference by one or more of the following measures:
• Reorient or relocate the receiving antenna.
• Increase the separation between the equipment and receiver.
• Connect the equipment into an outlet on a circuit different from that to which 
the receiver is connected.
• Consult the dealer or an experienced radio/TV technician for help.
Caution: Any changes or modifications to this device not explicitly approved by 
manufacturer could void your authority to operate this equipment.
This device complies with part 15 of the FCC Rules. Operation is subject to the 
following two conditions:
This device may not cause harmful interference, and (2) this device must accept 
any interference received, including interference that may cause undesired 
operation.



Specific Absorption Rate (SAR) information:
This device meets the government's requirements for exposure to radio waves. 
The guidelines are based on standards that were developed by independent 
scientific organizations through periodic and thorough evaluation of scientific 
studies. The standards include a substantial safety margin designed to assure 
the safety of all persons regardless of age or health. FCC RF Exposure 
Information and Statement the SAR limit of USA (FCC) is 1.6 W/kg averaged 
over one gram of tissue. Device types: This device has also been tested against 
this SAR limit. 
This device was tested for typical body-worn operations with the back of the 
This device kept 0mm from the body. To maintain compliance with FCC RF 
exposure requirements, use accessories that maintain an 0mm separation 
distance between the user's body and the back of the This device. The use of 
belt clips, holsters and similar accessories should not contain metallic 
components in its assembly. The use of accessories that do not satisfy these 
requirements may not comply with FCC RF exposure requirements, and should 
be avoided.
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