User Manual

F28-W
Automatic Pet Feeder
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Please read the manual carefully before using this product.

Safety Precautions EN

Read all instructions carefully before attempting to operate
this device.

/\ Precautions
-Please ensure the device is placed on a stable, flat surface and avoid
tilting, shaking, or inverting it.

- Position the device against a wall indoors in a dry area, away from
direct sunlight or damp locations.

-Do not place it at high elevations to prevent falls and damage.

-Do notinstall or store the device in environments with temperatures
below 0°C (32°F).

-Ensure the food tray and surrounding area are free of obstructions to
avoid blocking pet access or damaging the device.

-When unattended or traveling, keep the device plugged in to ensure
stable operation.

-Note that dry batteries degrade over time, even when unused, and may
lose charge. Replace them at least every six months.

-To prevent electric shock, never immerse the power cord or plug in water
or other liquids.

- If moisture or water contacts the power port, disconnect the power
immediately and ensure the cord is fully dry before reuse.

-Only use a dedicated 5V/1A power adapter—non-compliant adapters
are prohibited.

- This product is intended for users aged 12+. Children must be closely
supervised by guardians during use.

+The desiccant pack contains inedible filler. Do not use if damaged.

- This feeder is designed for 5-15mm dry pet food only. Never insert
foreign objects, oversized kibble, or powdered substances.

-Unauthorized disassembly, repairs, or modifications may void the
warranty.

+Never submerge the feeder in water, as this will damage electronic
components.

- Dispose of packaging materials properly. Some parts contain plastic
bags, posing a suffocation risk—keep away from children and pets.

-Do not use the pet feeder for any purpose other than its intended
function.
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Main Unit

Desiccant
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Features EN

Top Lid

Desiccant BOX

Food Hopper

Impeller

Feeding Mechanism

Body

Food Outlet
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Stainless Steel Bowl

©

Food Bowl

Parameters

Product Name Automatic Pet Feeder

Product Model F28-wW
Dimension 306 x W198 x H340mm
Material Food-grade ABS
N.W 1.0KG
Capacity 4.0L
Food Appliance 5~15mm Dry Food
Pets Appliance Cats & Small size dogs
Power Type-C 5V TA Adapter/3*D Size Batteries
Rated Power 5W
WiFi Connection 2.4GHz

Setup and Assemble Feeder EN

Place Desiccant Box

Open the desiccant box cover on the back of the top case, take out
the desiccant pack and remove its plastic wrap, insert the pack fully
into the desiccant box, close the cover firmly.

*Note:

1. Do not tear open the inner packaging of the desiccant pack.
2. The desiccant pack is not edible.

3. Replace the desiccant pack once a month.

Assemble
Install the impeller assembly, making sure to align it with the notch.

Install food hooper

@ Remove the main body from the
food hopper.

@ Align the latches at the bottom of
the food hopper with the gaps
inside the main body, then rotate
clockwise to reset.

® The installation is complete when
you hear a "Click" sound.

Plug in Power Adapter

@ Battery Power Supply: Open the battery cover at the bottom of the
device, Insert three new D-size alkaline dry batteries, then close the
battery cover securely.

@ AC Power Supply: Insert the power cord into the power port at the
bottom of the device, and secure the cord into the cable slot.

*Note: Please use safe and standard alkaline dry batteries, Do
not mix dry batteries of different specifications or models to
avoid affecting the normal use of the device.

Fill Pet Food

Grain Size Self-check:

Open the top cover, pour fresh dry
food into the food hopper, and then
close the top cover.

0 5 10 15 (Unit: mm)

*Note: The device only support 5-15mm dry pet food.

Product Introduction EN

Get Access to App
@ Scan the QR code to download the APP;

@ Please login or register an account;

® Confirm that the Link light is flashing blue, click "+" ontop rightin
Home page and Add device follow the instruction.

Download the APP

*Note: Only 2.4GHz is allowed and 5Ghz or mixed frequency is
not fit for this device.

Set up a Feeding Schedule in the APP

The pet feeder will dispense the food based on the programmed
feeding and uers can receive the feeding notifications accordingly.

Remote Manual Feeding via APP
Enter device setting page and click “Feeding” , select servings and
click Feed to complete the remote feeding.

*Note: Users can not feed your pets via APP when powered by
batteries.

Unbind the APP

Open the APP and go to the device interface, long-press the
connected device then tap "Remove Device" to complete unbinding.

*Note:

@ For more smart settings, go to the device interface in the APP
and follow the steps to configure.

@ When unplugged, the device will appear offline in the APP
and cannot be controlled remotely, but pre-programmed
feeding schedules will still operate normally.

Operation Interface Introduction EN

MIC Voice Record Hole

WiFi Link
STATE Link k O o O Indicator

Unlock Voice Record &
Button Playback
Manual Set Button
Feeding

Unlock The Panel

Long press "” button to unlock,
30 seconds no operation screen

will be automatically locked. (The
settings button cannot be locked)

SIOIC)

Reset Your Pet Feeder
Long press " @” button to reset

O e} O
your feeder until you hear "DiDiDi"
sound. The Blue Link indicator will @
flash rapidly and now you can try

to connect your pet feeder again.

Manual Feed

Unlock the panel, press and hold
the "@®)" button to manually
dispense one portion of food.

O o O
Record

@ Unlock the panel, press and
hold the "(&)" button, when the
status lightturns red and makes a
"beep" sound, it enters recording
mode;

@ Record through the MIC hole on
the panel. When the status light
turns off and makes two
"beep-beep" sounds, recording
ends.

*Note: Maximum recording time: 10 seconds. Releasing the
button will end recording immediately. To re-record, simply
repeat the steps above.

EN

Play Record

Unlock the panel, press "@” to play record once. No sound will be
played if a recording has not been saved.

Indicator Status

OFF Device operating normally

Battery voltage too low

hd Red light flashing
STATE Device malfunction

Red indicator solid then

turn off Powered by Battery

OFF WiFi Off

Blue light flashing WiFi Connecting

LINK

Blue indicator solid WiFi Connected

*Note: If the device shows an abnormal status, please check
the specific issue in the APP.

Disassemble & Clean

Power Off
Unplug and take out the alkaline batteries.

Cleaning

@ To disassemble, hold both sides of the food hooper and rotate to
the left and lift upwards.

@ Disassemble the impeller and feeding mechanism.

@ The Stainless-Steel Bowl is dishwasher safe. The Food Hopper
and plastic Food Bowl are not dishwasher safe. These parts can be
cleaned using warm water and a mild detergent.

@ The Main Body, Power Adaptor and Desiccant are not dishwasher
safe. Do not immerse the main body in water as this will cause
damage to the internal electronics or cause electric shock. Use only a
soft dry cloth to wipe as the Main Body is not waterproof. Do not use
a wet cloth.

® Make sure all parts of the feeder are completely dry before
reassembling and filling with food.

*Warnings:

@ Fé)r detailed steps, please refer to the product installation
guide.

@ Please keep the food hopper dry after cleaning it.

® Please replace the food on a regular basis to avoid it
becoming stale.

@ Please clean and maintain your feeder on a regular basis to

FAQ

What happened
to your device

How to check
by yourself

How to solve it

Food hopper

Food blocked on

Clear the cat food inside the

cannot be the installation installation position and
installed position reinstall
Impurities inside Ensure to use 5-15mm dry
food hopper food
Device Food size )
Abnormal Inapplicable Contact After-sale Service
Motor Faulty Contact After-sale Service

Device Offline

Power outage of

Check if power cut or power
adapter is fixed properly

the device Make sure to use a 5V/1A
adapter. If not, please
replace it with the correct
one

A Check if the WiFi is normal

abnormal or

) and re-connect the pet

something feeder

wrong with WiFi

Mainboard .

Defective Contact After-sales Service

FCC STATEMENT :

This device complies with Part 15 of the FCC Rules. Operation is subject to the following two

conditions:

(1) This device may not cause harmful interference, and

(2) This device must accept any interference received, including interference that may cause

undesired operation.

Warning: Changes or modifications not expressly approved by the party responsible for
compliance could void the user's authority to operate the equipment.

NOTE: This equipment has been tested and found to comply with the limits for a Class B
digital device, pursuant to Part 15 of the FCC Rules. These limits are designed to provide
reasonable protection against harmful interference in a residential installation.

This equipment generates uses and can radiate radio frequency energy and, if not installed
and used in accordance with the instructions, may cause harmful interference to radio
communications. However, there is no guarantee that interference will not occur in a particular
installation. If this equipment does cause harmful interference to radio or television reception,
which can be determined by turning the equipment off and on, the user is encouraged to try to
correct the interference by one or more of the following measures:

Reorient or relocate the receiving antenna.

Increase the separation between the equipment and receiver.
Connect the equipment into an outlet on a circuit different from that to which the receiver is

connected

Consult the dealer or an experienced radio/TV technician for help

FCC Radiati

This equipment complies with FCC radiation exposure limits set forth for an uncontrolled
environment. This equipment should be installed and operated with minimum distance
20cm between the radiator & your body.
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