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What’s Included 

Video 
Doorbell

15° Mounting 
Wedge (Optional)

Extension 
Wires & Wire 
Nuts (Optional)

Mounting 
Bracket

Surveillance  
Camera

Screw & 
Anchor Pack

Screw 
Positioning Card

USB-C 
Charging Cable

Doorbell 
Detatching Pin
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4.	Insert Your MicroSD Card Into the Chime
For increased video storage, a microSD
card up to 128GB (not included) may
be inserted.

Pairing the Video Doorbell 
and Chime
1.	Connect the Adapter to the Chime

Insert the included plug-in adapter 
into the Surveillance Camera. Twist it 
clockwise until it locks in place

Before you Begin

1.	Charge Your Camera
Use the included USB-C cable to charge
your camera. The charging port is located
under the silicone flap on the bottom of
the camera.

The LED indicator will slowly pulse red while
charging. When charged, the LED indicator
will turn off.

2.	Download the App
Scan the QR code on the back of the
box to find and download the app.

3.	Connect Your Phone to Your Wi-Fi Network
Make sure your phone is fully updated
and connected to your home’s 2.4 or
5 GHz Wi-Fi network.



65

5.  Power On the Doorbell and Check That It’s 
Connected to the Surveillance Camera
Press the “Sync button” on the back
of the Doorbell for 3 seconds until the 
camera announces “Camera on”. Once on, 
press the doorbell button to  check that it 
surveillance camera both on the doorbell 
and on the surveillance camera box.

If it doesn’t surveillance camera on the 
surveillance camera box,
press  the button located on the top
of the		surveillance camera box five	(5)
tim	es unti	l you hear a  beep, then press the 
sync button twice (2) on the doorbell 
camera.

6.  Enter Your Wi-Fi Network Info
Open the app and follow the onscreen 
prompts to enter your Wi-Fi network name 
and password. Once your surveillance 
camera has paired, it will announce, “Pairing 
successful.” Once the chime has paired, 
your video doorbell will also automatically 
be paired. 

2.	Open the App and Tap “Add Camera”
When prompted, allow app permissions
(e.g., bluetooth, camera, microphone).

3.	Scan the QR Code on the Back of the Chime

4. Plug In the Surveillance Camera.
Wait for up to a minute for surveillance 
camera to announce, “Welcome to your 
new camera.”
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•	Choose a spot with a clear, unobstructed
view. Avoid plants, trim, or decorations
that block the camera’s field of view.
Also avoid direct sunlight. 	Recommended
Mounting Height: 4 feet (48 inches or
1.2 meters) above the ground.

•	Assess the Wi-Fi signal by temporarily
placing your phone in the desired
mounting location and ensuring the
signal is strong enough.

•	Use the camera’s live video feed in the
app to confirm the best height and angle.

•	Use the provided 15° wedge to angle
the camera sideways if needed for better
side-angle visibility.

To Install with Existing Doorbell Wiring
This method uses your home’s existing 
doorbell power source.

Mounting Your Video Doorbell
Your video doorbell can be powered via the 
rechargeable battery, or by connecting to  
your existing doorbell wiring.  

Use this method if you do not have existing 
wiring or choose not to use it. The internal 
battery lasts 4–6 months, depending  
on usage.

Required Tools:

• Phillips Screwdriver
• Drill with 1/4” (6.35 mm) bit

(for hard surfaces like brick or concrete)

Before Mounting 

•  Make sure the doorbell and 
surveillance camera are within 20 feet 
(6 meters) of each other during setup 
for optimal performance. 
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4. Install the Mounting Bracket
a. Hold the mounting bracket (and the

15° wedge, if using) against the wall
at the desired location (approx. 4 feet
from the ground).

b.	Use a pencil or marker (or the provided
adhesive template) to mark the positions
of the two screw holes.

c. If mounting on a hard surface
(brick, stucco, concrete), use a 1/4”
(6.35 mm) masonry drill bit to drill holes
in the marked positions. Insert the
provided wall anchors and tap gently
with a hammer.

d.	Use the included screws to attach the
mounting bracket to the wall anchors (or
directly into the wall if mounting to wood).
Tighten until firmly attached.

1.	Test Your Current Doorbell
Test your existing doorbell by ringing
it to ensure it’s working properly.

If it doesn’t ring: The wiring may be
defective. You will need to use the
Battery Powered Only option or
consult an electrician to fix the wires.

2.	Turn Off the Power to Your Breaker
Locate the circuit breaker that supplies
power to your existing doorbell and turn
it OFF. This prevents electrical shock.

3.	Remove the Old Doorbell
Carefully detach the old doorbell unit.

Gently pull the two wires out of the
wall/frame. Straighten the ends of the
wires if necessary.
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7.  Select Your Surveillance Camera Type (In 
the App)
In the camera settings within the app, 
navigate to the chime settings and select 
your existing surveillance camera type:

•  Mechanical: For traditional chimes
(with moving parts).

•  Digital: For electronic chimes.
•  None: The existing chime will not ring, 

but the included wireless chime will ring. 
To Install with Battery Power Only

Use this method if you do not have  
existing wiring or choose not to use it.  
The internal battery lasts 4–6 months, 
depending on usage.

1.	Install the Mounting Bracket
Refer to step 4 of the previous section
for 	mounting instructions. [Page 9]

2.	Mount the Doorbell
Align the bottom of the video doorbell
camera 	with the bottom of the mounting
bracket. Push the top of the doorbell into
the bracket until you hear it click into place.

5.	Connect Doorbell Wires
Connect the ends of the doorbell wires to
the two terminal screws on the back of the
new video doorbell. Do not allow the wires
to touch each other. Use the provided
wire 	nuts, extension wires, or electrical
tape, as needed.

6.	Mount the Doorbell
Align the bottom of the video doorbell
camera 	with the bottom of the mounting
bracket. Push 	the top of the doorbell into
the bracket 	until you hear it click into place.
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Doorbell Camera LED guide 

NO	 LED Status	 Doorbell Status

1	 Fast Blinking Blue	 Pairing Mode

2	 Slow Pulsing Blue	 Motion Detected by 

Doorbell Camera

3	 Solid Blue	 Live Streaming

4	 Slow Pulsing Red	 Doorbell Camera is 

Charging

5	 Slow Blinking Blue	 Doorbell Camera Firmware 

is Updating

6	 Fast Blinking Red	 Doorbell Camera is Offline

Doorbell Camera Operation guide

Operation How-To

Surveillance Camera and 

Doorbell LED Indicator Guides
Surveillance Camera LED Guide

NO	 LED Status	 Surveillance Camera Status

1	 Solid Blue	 Online and Communicating

with the Doorbell Camera

2	 Solid Red	 Booting Up

3	 Fast Blinking Red	 Surveillance Camera	is	Offline

4	 Alternating Red	

and Blue 

Surveillance Camera Firmware 

is Updating

5	 Fast Blinking Blue	 Surveillance Camera is Disconnected

 from the Doorbell Camera

6	 Fast Blinking Purple	 Network Setup/Pairing with 

the Doorbell Camera

Power On

Power Off

Restart

Press and hold the SYNC 

button for 3 seconds

Press and hold the SYNC 

button for 5 seconds

Press and hold the SYNC 

button for 10 seconds
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This equipment has been tested and found to
comply with the limits for a Class B digital 
device, pursuant to Part 15 of the FCC Rules. 
These limits are designed to provide reason-
able protection against harmful interference 
in a residential installation. This equipment 
generates, uses, and can radiate radio fre-
quency energy and, if not installed and used in 
accordance with the instructions may cause 
harmful interference to radio communications. 
However, there is no guarantee that interfer-
ence will not occur in a particular installation. 
If this equipment does cause harmful inter-
ference to radio or television reception, which 
can be determined by turning the equipment 
off and on, the user is encouraged to try to 
correct the interference by one or more of the 
following measures:

Notices and Compliance 

FCC Statement
This device complies with Part 15 of the FCC
Rules. Operation is subject to the following
two conditions:

➀ This device may not cause harmful
interference and

➁ this device must accept any interference
received, including interference that may 
cause undesired operation.
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Environmental Guidelines 

• Surveillance Camera operating temp: -10°
C to 45°C

• Doorbell operating temp: -20°C to 50°C
• Charging temperature: 0°C to 45°C 

Battery Safety Warnings

• Do not use incorrect battery types.
• Do not expose to fire or high heat.
• Do not crush or puncture the battery.
• Avoid extremely low or high pressures.

Recycling Instructions 

Do not dispose of the product with household 
waste. Recycle through appropriate facilities.

• Reorient or relocate the receiving antenna.

• Increase the separation between the
equipment and receiver

• Connect the equipment into an outlet on
a circuit different from that to which the
receiver is connected

• Consult the dealer or an experienced
radio/TV technician to help.

Caution: changes and modifications made to 
the equipment without the approval of man-
ufacturer could void the user’s authority to 
operate this equipment. To satisfy FCC/IC RF 
exposure safety requirements, a separation 
distance of 20 cm or more should be main-
tained between this device and person’s body 
(excluding extremities: hands, wrists, feet and 
ankles).
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Welcome to a safer home!




