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1. Safety Information

- Choking Hazard – Small parts. Not for children under 3 years.

- Adult supervision is recommended for children under 6 years.

- Do not expose the device to water, fire, or extreme heat.

- Use only the provided charging cable. Do not use damaged cables or third-party chargers.

- Do not attempt to disassemble or modify the device.

- Cloud upload requires a network connection; supervise children when using online
features.

2. Product Overview

Jumpo AI Camera is a smart device designed for children to capture photos, recognize
objects, create stories, interact with an AI assistant, and provide basic educational guidance,
helping children learn and explore in daily activities.

Main Features:

- Photo Capture & Recognition – Take photos of objects, animals, or scenes, and the camera
identifies them in seconds.

- Storytelling Mode – Turn photo into fun stories narrated by the AI.

- AI Style Filter - Applies a chosen artistic style to photos, transforming themwith creative
effects.

- Learning Hub - Explores nature, history, and language with vivid images and voice
narration, sparking children’s curiosity and interest in learning.

- Chat Planet – Kids can ask questions and talk with the AI in a child-friendly environment.

- Learning Buddy – Practice problem-solving, get simple explanations, and interactive
guidance.

2. What’s in the Box

- AI Camera

- Lanyard



- USB-C Charging Cable

- Jumpo AI Camera User Manual

4. Device Layout & Quick Start

Step 1: Charge the Device

Connect the USB-C cable to the charging port and plug it into a certified adapter.

The charging icon will appear on the screen.

Step 2: Power On

Press and hold the Power button for 2 seconds.

Step 3: Parental Setup

Parents should download the Jumpo Care app.



Bind the camera device in the app before first use.

Step 4: Connect to Network

The device comes with eSIM pre-activated for automatic network connection.

To connect to Wi-Fi, go to Settings → Wi-Fi, select your network, and enter the password.

Step 5: Take a Photo

Press the Shutter button to take a photo.

Switch between front/rear lenses if needed.

Step 6: Use AI Features

Press the AI button to recognize objects, tell stories, or select a mode on the home screen:
Chat Plane, Learning Hub, or Learning Buddy.

5. How to Use

Feature 1: Photo Adventure

From the home screen, enter Photo Adventure, or press the Shutter Button to go directly
into photo mode.

In photo mode, tap the On-Screen Shutter or press the Shutter Button to take a photo.

After taking a photo:

Tap Identify to recognize objects.

- Then tap Fact to learn related encyclopedia content.

- Or tap Story to listen to a story about the object.

Tap Style to apply a chosen artistic style to the photo.

Feature 2: Chat Planet

From the home screen, enter Chat Planet.

Select your preferred character to chat in a child-safe environment.

Feature 3: Learning Hub



From the home screen, enter Learning Hub to explore interesting knowledge across
multiple topics:

Animals, Plants, Earth & Nature, Space, Human Body, Science & Technology, History, Arts &
Culture, Sports & Games, Everyday Objects.

Feature 4: Learning Buddy

From the home screen, enter Learning Buddy.

Use the photo function to capture exercises, and the AI will provide answers and
explanations.

Feature 5: Parental Management

Access the Parental Dashboard to:

Bind Devices – Connect your child’s camera to your account.

Top-up & Purchase – Buy full AI services, cellular data, and optional add-ons to enhance
learning and connectivity.

Photo Management – View AI recognition records, including object names, encyclopedia
entries, stories, and styled photos.

5. Care & Maintenance

- Wipe the camera gently with a dry cloth.

- Do not immerse in water.

- Store in a cool, dry place.

- Use the silicone case to protect against drops.

7. Troubleshooting

1. Camera won’t turn on

Possible cause: Battery is drained.

Solution: Fully recharge the device before use.



2. AI not responding

Possible cause: NoWi-Fi or weak connection.

Solution: Check your network connection and try again.

3. Photos are blurry

Possible cause: Lens is dirty.

Solution: Wipe the lens gently with a soft cloth.

8. Technical Specifications

Specifications Parameters

Display 3.4-inch LCD TFT, 480 × 854 resolution

Camera Front 5 MP / Rear 13 MP

Connectivity Wi-Fi 802.11 b/g/n, LTE Cat 4, Bluetooth 5.0

Battery 3300 mAh

Port USB Type-C

RAM+ROM 2GB+16GB

Operating System Android 13

Dimension(mm) 120*768*30

Weight(g) Approx. 178.5

9. Compliance, Safety & Privacy

Compliance & Certifications

This product has been tested and complies with the essential requirements and other
relevant provisions of applicable regulations:

-CPC (Children’s Product Certificate)

Certified to meet child safety requirements under U.S. law.



-FCC (Federal Communications Commission)

a. Section 15.19 statement - lf device is smaller than the palm, this maybe included in
manual.

b. Section 15.21 statement (for all intentional and unintentional radiators)“Changes or
modifications not expressly approved by the manufacturer could void the user's authority
to operate the equipment

c. Section 15.25 Info (if applicable)

d. Section 15.27 Info (if applicable)

e. Section 15.105 statement (for digital devices)

f. Modules (Instructions for installation by the method of ensuring proper separation
distance betweenmodule and antenna and user.

g. RF Exposure info (if applicable) -See 2.1093 of the FCC Rules

FCC Part 18 devices - To be included in the user's manual or on packaging if manual is not
provided (ex, Some lSM equipment): Section 18.213 Information.

Any changes or modifications not expressly approved by the party responsible for
compliance could void the user's authority to operate the equipment.This device complies
with Part 15 of the FCC Rules. Operation is subject to the following two conditions:

(1)this device may not cause harmful interference, and

(2) this device must accept any interference received, including interference that may cause
undesired operation.

Note: This equipment has been tested and found to comply with the limits for a Class B
digital device pursuant to Part 15 of the FCC Rules. These limits are designed to provide
reasonable protection against harmful interference in a residential installation. This
equipment generates, uses, and can radiate radio frequency energy, and if not installed and
used in accordance with the instructions, may cause harmful interference to radio
communications. However, there is no guarantee that interference will not occur in a
particular installation, lf this equipment does cause harmful interference to radio or
television reception, which can be determined by turning the equipment off and on, the user
is encouraged to try to correct the interference by one or more of the following measures:

-Reorient or relocate the receiving antenna.

-Increase the separation between the equipment and receiver

-Connect the equipment into an outlet on a circuit different from that to which the receiver
is connected.



- Consult the dealer or an experienced radio/TV technician for help.

SAR Statement

This equipment complies with FCC radiation exposure limits set forth for an uncontrolled
environment. End user must follow the specific operating instructions for satisfying RF
exposure compliance.

The device is designed to meet the requirements for exposure to radio waves established by
the Federal Communications Commission (USA).These requirements set a SAR limit of 1.6
W/kg averaged over one gram of tissue. The highest SAR value reported under this
standard during product certification for use when properly worn on the body is 0.975
W/kg.

* RF warning for Portable device:The device has been evaluated to meet general RF
exposure requirement. The device can be used in portable exposure condition without
restriction.

Safety Notice

- Use only the supplied charging cable.

- Charge the device in a dry, well-ventilated environment, away from flammable materials.

- Do not expose the device to water, high humidity, or extreme temperatures.

- Keep packaging and small parts out of the reach of children.

- Adult supervision is recommended for children under 6 years old.

Data & Privacy Protection

This product is designed with children’s privacy and data safety in mind.

Photos, chats, and learning records are stored securely and accessible only through the
Parent Management System.

The device does not share personal data with third parties without parental consent.

Parents can review, manage, and delete data at any time through the parental control
interface.

The system follows best practices for children’s online privacy.



10. Warranty

This product comes with a one-year limited warranty from the date of purchase.

- The warranty covers defects in materials and workmanship under normal use.

- It does not cover damage caused by misuse, accidents, unauthorized repairs, or normal
wear and tear.

- To obtain warranty service, please keep your proof of purchase and contact our customer
support team.

- Replacement or repair will be provided at the manufacturer’s discretion.

11. Manufacturer Information

Company: Azores Labs

Address: 5405 MOREHOUSE DR STE 320

SAN DIEGO CA92121-4725

Support: contact@jumpo.ai

Website: www.jumpo.ai
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