
                                                      

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Electronic shelf label 

system operation manual 



Applicable Models 

Product Name: ESL 

Model Name: S42，S21，S26，S29，S75，T15，T21，T26，

T29，T42 

FCC ID: 2BR6Z-S42 

 

Product Name: AP 

Model Name: PG-4K，PG-5K，PG-6K，PG-7K，PG-8K 

FCC ID: 2BR6Z-PG-4K 

 

  

  



FCC Statement 

1. This device complies with Part 15 of the FCC Rules. Operation is subject to the following two 

conditions:  

(1)This device may not cause harmful interference.  

(2)This device must accept any interference received, including interference that may cause undesired 

operation.  

2. Changes or modifications not expressly approved by the party responsible for compliance could void 

the user’s authority to operate the equipment.  

Note: This equipment has been tested and found to comply with the limits for a class B digital device, 

pursuant to Part 15 of the FCC Rules. These limits are designed to provide reasonable protection 

against harmful interference in a residential installation.  

This equipment generates uses and can radiate radio frequency energy and, if not installed and used in 

accordance with the instructions, may cause harmful interference to radio communications. However, 

there is no guarantee that interference will not occur in a particular installation. If this equipment does 

cause harmful interference to radio or television reception, which can be determined by turning the 

equipment off and on, the user is encouraged to try to correct the interference by one or more of the 

following measures:  

• Reorient or relocate the receiving antenna.  

• Increase the separation between the equipment and receiver.  

• Connect the equipment into an outlet on a circuit different from that to which the receiver is 

connected.  

• Consult the dealer or an experienced radio/TV technician for help.  

The device has been evaluated to meet general RF exposure requirement. This equipment should be 

installed and operated with a minimum distance of 20 cm between the radiator and your body. 
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1.1 Create Template 

1.1.1 Template market: copy template 

Operation process: 1 Template market → 2 Filter → 3 Select resolution (size) → 4 Copy a template 

→ 5 Set new template name → 6 Confirm → Template management: check the copied template 
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1.1.2 Custom templates 

Operation process: 1 Template management → 2 Add → 3 Set template name → 4 Select tag 

color→ 5 Select screen → 6 Select size → 7 Confirm → 8 Edit → 9 Save 
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1.1.3 Associated templates 

Operation process: 1 Copy template (Template Market) → 2 Set new template name → 3 Confirm 

→ 4 Edit master template (Template Management) → 5 Set sub-template (Template 

Management) → 5 Sub-template (Mode) → 6 Select not share (Whether to share) → 7 Save → 8 

Edit (m template) → 9 Associate sub-template → 10 Save 

1. Copy a template
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2. Set up a sub-template 

 

3. Associated sub-template 
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1.2 Create New Commodity 

1.2.1 Add a new commodity 

Operation process: 1 Product information → 2 Add → 3 Edit product information → 4 Save 

 

1.2.2 Add new products in batches 

Operation process: 1 Product information → 2 Download template → 3 Edit excel file 

(commodity add template)→ 4 Product batch binding → 5 Upload excel file (commodity add 

template) → 6 Open 
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1.2.3 Add new product fields 

Operation process: 1 Product field → 2 Add → 3 Add new field name and select type → 4 

Confirm 
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1.3 Bind and Updated Tag 

1.3.1 Single binding and update tag 

Operation process: 1 Tag management → 2 Search tag ID → 3 Update→ 4 Select template (in 

the left side) → 5 Select base station → 6 Search for bound commodity → 7 update → 8 

Refresh the page to view the device information has been updated 
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1.3.2 Batch binding and send  

Operation process: 1 Tag management → 2 Download template → 3 Edit excel file (ESL bind 

template)→ 4 fill in information in excel file→ 5 Click tags binding template to upload the excel 

file (ESL bind template)→ 6 Open 

 



11 

 

 

 

 

 

 

 



12 

 

 

 

 

1.3.3 Replacing a single template or base station 

Operation process: 1 Tag management → 2 Search tag ID → 3 Update → 4 Select 

template(optional) → 5 Select base station → 6 Update
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1.3.4 Replacing templates or base stations in batches 

Operation process: 1 Tag management → 2 Export (binding relationship) → 3 Download → 4 

Edit the binding relationship table template or base station list new information and save → 5 

Label batch binding → 6 Select the new binding relationship table → 7 Open → 8 Refresh the 

web page to view the device information has been updated
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1.4 Tag Update Queue Reissue 

1.4.1 Reissue a single queue 

Operation process: 1 Tag update queue→ 2 Reissue (single reissue operation) 

 

1.4.2 Reissuance by time 

Operation process: 1Tag update queue → 2 Select the reissue time by time option (resend failed 

tags according to the selected time) 

 

1.4.3 Checking the status of the update queue 

Operation process: 1 Tag update queue → 2 View details (view queue) 
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1.5 Material 

1.5.1 Material library (local upload) 

Operation process: 1 Material →2 Material Library →3 Create →4 Select the options as required 

→5 Save 

 

1.5.2 Product material (single add commodity material) 

Operation process: 1 Material→ 2 Commodity material →3 Input commodity name or bar code 

and Search→4 Add pictures or video material →5 Input material name and Search →6 Select 

material (below area) →7 Confirm 
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1.5.3 Commodity material (batch automatic matching commodity material) 

Operation process: 1 Material →2 Auto match 
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1.6 Authority 

1.6.1 Store management 

Operation process: 1 Permission →2 Store management →3 Create →4 Input store account 

information →5 Confirm 

 

1.6.2 Role management 

Operation process: 1 Permission→2 Role management →3 Create →4 Create new role → 5 Assign 

role permission→6 Save 
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1.6.3 User management 

Operation process: 1 Permission→2 User management →3 Create user account →4 Input 

Information →5 Select the role in pull-down list →6 Save 
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1.7 Base Station Allocation 

1.7.1 Electronic shelf label (base station) batch distribution 

Operation process: 1 ESL→ 2 Base station management →3 Allocation →4 Bulk transfer→5 

Download template excel →6 Ok→7 Open the downloaded file →8 Input the base station ID (as 

below picture)→9 Find the store No. (as below picture) →10 Upload file (Click “+” )→11 Select 

the template excel →12 Open →13 Check the result   
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1.8 ESL Timing Task 

1.8.1 ESL timing task 

Operation process: 1 ESL →2 Timing Task →3 Add →4 Mission name →5 Select time →6 Set 

dynamic price for the task→7 Next step →8 Input commodity name →9 Choose products 

(Multiple-choice) →10 Check the available label size quantities for task→11 Select the template in 

the pull-down list →12 Finished 
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1.9 Account Center 

1.9.1 Basic configuration 

Operation process: 1 Click the icon in the upper right corner of the home page →2 Basic config→3 

Offer the new account name →4 Save 

 

 

1.9.2 Change password 

Operation process: 1 Click the icon in the upper right corner of the home page →2 Base config →3 

Input previous password & the new password →4 Save 
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1.9.3 Page configuration 

Operation process: 1 Click the icon in the upper right corner of the home page→2 Page Config→3 

Input the required info→4 Save  

 

  

 


