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Customer Service

S Toll free:

1-866-578-9087
O ServiceHours:

Model: BD-10C

Monday to Sunday: 11:00-24:00 (EST)

}7\7] Email:

suppo 1t620@! 26.com escan with thephone's built-in

QR code scanner

L

Add Camera to Phone

(1) Turn on camera.

(2) Wait for the camera to emit the prompt sound for adding.

(3) Tap Add Camera.

)
)
)
(4) Scan the QR code on the body of the device for connection.
(9) Connecting, the process may take 5-60 seconds,
6) Set the device name and location, then tap Done,

)

7) The setup process is complete,
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About Cellular Data Plan

The preinstalled SIM card comes with 300MB of free cellular data. Once your
camera is connected to the cellular network, you can use the Joysee app to

access real-time videos.

You can check the expiration date and remaining data balance directly in the
Joysee app. Follow the on-screen instructions to purchase a new cellular data

plan if the trial data runs out.
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{1) Use the hole size sticker to mark and drill holes. Secure the bracket to the

wall with screws. (Use the included anchors if needed)

(2) Attach the camera to the bracket.

Download the App

Scan the QR code or search "Joysee" in the App Store (for iOS) or Google
Play (for Android).

able on the

\ p Store

Scan me

1. Log into the App

(1) Open the app, tap Register Now and enter your email address,a verification
code will be sent to your email inbox. (Please turn on all necessary permissions
for the App to receive notifications.)

(2) Set and confirm your password, then tap Register to proceed.

(3) A verification email will be sent to your mailbox. Check your email complete
the verification.

(4) Enter your email address and password, then tap login.

2. Indicator Light Status

LED Indicator Description

Red Steady Starting up

Red Slow (4s per blink) Recording when no person is detected

Red Fast (1s per blink) Recording when a person is detected

(1) Mount the solar panel holder
onto the wall using screws,

(2) Secure the solar panel
to the holder using screws

Place the solar panel
where it gets direct

o sunlight for at least 3
hours daily for optimal
charging.

(3) Connect the solar panel to
camera




Model: BD-10C

APP Guide

V1.0-2025 APP Download

(1) Tracking Human

The camera will automatically follow the detected person within its pan/tilt
range, keeping them in frame to ensure full monitoring coverage.

(2) Alert Sounds

Thecamera can emit a loud warning sound (customizable or preset) to scare
off unwanted visitors or notify those nearby.

(3) Send Natifications to your Phone

Instantly alerts you via the app so you can respond in real time

(4) Turn on Light

When motionis detected at night, the built-in spotlight can be activated to
provide color night vision and potentially deter intruders
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APP Overview

System Message

Common Problem

Purchase Cellular
Date

Notifications ------------

Add Camera

Device Settings

Share Device

o - o RREhh Rotate the Screen
Change Resolution - - - - 8 - ____ T Audio On/Off
Recording video .
tophone "~ T TR =
Save picture to |
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Sensor Technology CMOS
Resolution 1920*1080P
Frame Rate 1/2/3/4/15 FPS
Lens 3.6mm
Audio Two Way Audio
Night Vision Infrared or Colorful
Cellular 4G
Battery Capacity 12800 mAh
Solar Panel Power 6W

TF Card 32 GB(Up to 128G)
SIM Card Exclusive
Waterproof IP65
Working Humii ty <80%RH
Operating Temperature 14°F-140°F
Recording Time by Battery 5 Days
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Playback

1.Playback through time

Check live video> Tap
Recording Playback

Common videog --------

Zoom Timeling --------

Reverse - - - - .-
Cropping -------------

2.Focus on human
activities

In the home screen of
device> Tap Alarm
Message

wa mes
Smart Camera

Select Date

Slide to Select
Time
Human activities

Pause/Start

Forward

Recording Video

to Phone

Recording
Playback

How does this camera
work?

What carriers are supported
by the included SIM card?

Will it work on cloudy days
or at night?

How long can it record
video?

Can | use my own SIM
card?

Can this camera connect
to the app via WiFi?

Can | talk through the
camera using the app?

This solar-powered camera records at 15fps
when it detects a person and 1-4fps when no
one is detected, reducing energy use and
enabling 24/7 solar-powered recording.

The built-in SIM card supports Verizon, AT&T,
and T-Mobile in the U.S. It's not compatible
with private SIMs or use outside the U.S.

Yes. The 12,800mAh rechargeable battery
and solar panel allow it to run for about 5 days
without sunlight.

The included 32GB TF card (supports up to
128GB) stores about 7 days of footage.

By default, it only works with the preinstalled
SIM. Contact us to use other SIMs. The
included SIM comes with 300MB of trial data;
a plan is needed once it runs out.

No, WiFi connection is not supported.

Yes, it supports two-way audio with a built-in
mic and speaker.
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In the home screen of device> Settings >Intelligent Motion Detection
Adjust the alarm accuracy by designing the alarm area and alarm sensitivity

(1) Adjust Sensitivity

Choose from multiple sensitivity levels (Low, Medium, High) to control how
easily the camera triggers analert.

(2) Designated Detection Area

Draw or select specific areas within the camera's view where motion detection
should be active.
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This equipment has been tested and found to comply with the limits for a
Class B digital device, pursuant to partl5 of the FCC rules. These limits are
designed to provide reasonable protection against harmful interference in a
residential installation. This equipment generates, uses and can radiate radio
frequency energy and, if not installed and used in accordance with the
instructions, may cause harmful interference to radio communications.
Howeve [, there is no gua rantee that interference will not occur in a particular
installation, If this equipment does cause harmful interference to radio or
television reception, which can be determined by turning the equipment off
and on, the user is encouraged to try to correct the interference by one or
more of the following measures:

-Reorient or relocate the receiving antenna.

-Increase the separation between the equipment and receiver

-Connect the equipment into an outlet on a circuit different from that to which
the receiver is connected.

-Consult the dealer or an experienced radio/TVtechnician fo 1 help.

To assure continued compliance, any changes or modifications not expressly
approved by the party. Responsible for compliance could void the user's
authority to operate this equipment. (Example- use only shielded interface
cables when connecting to computer or peripheral devices).

This equipment complies with Part 15 of the FCC Rules, Operation is subject
to the following two conditions: (1) This device may not cause harmful
interference, and (2) This device must accept any interference received,
including interfe rence that may cause undesired ope ration. FCC Radiation
Exposure Statement:

The equipment complies with FCC Radiation exposure limits set forth for
uncontrolled environment. This equipment should be installed and operated
with minimum distance 20cm between the radiator and your body.




