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Package contents

(Please check the device and accessories immediately
after opening the package to ensure nothing is missing
or damaged.)

1. Main Unit*1

2. Wall-Mount Adhesive Foam Pads*1
3. Wall Screws*4

4. USB Power Cable*1

5. Lanyard*1

6. Function Label Stickers

Installation Instructions

1. Choose a smooth, flat section of the wall in an
appropriate location.

2. Use the adhesive foam pads or the included
traceless wall nails to securely attach the
mounting plate to the wall, ensuring it is fully
adhered and stable.

3. Align the rail grooves on the back of the
device with the keyhole slots on the mounting
plate. Press the device against the wall, then
slide it downward until it locks firmly into place.



Safety Precautions

1. This product is an electronic device and is not
waterproof. Please use it with proper care and
avoid exposure to moisture.

2. If condensation or water droplets appear on
the surface of the device, immediately discon—
nect it from power, wipe it dry, and allow it to
air—dry completely before resuming use.

3. To ensure optimal performance, avoid placing
the device in direct sunlight or covering it with
any objects that may block airflow or visibility.
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| . Download the "JoneR" App

1. Scan the QR code below to download and
install the app.

2. Go to the App Store (for iOS) or Google Play
Store (for Android) to download and install the
app.

Scan the QR code
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II. Registration and Login
1. Please create an account on the app and log in.

2. If you have already registered, please log in
directly.

lll. Adding and Binding a Device

1. Open the "JoneR" app, go to the homepage,
and click on “Add New Device” to enter the
device addition page.
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Follow the on-screen instructions on the “Add
Device” page to complete the binding process, as
shown in the image below.
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Once the device is successfully bound, the red
indicator light will remain on for a brief period
before turning off.
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IV. Unbinding a Device

1. Navigate to the device management screen and
click on "Device Settings."

2. Click "Delete" to unbind the device.
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V. Alert Procedures
1. Alert Methods:

Method 1: Voice Alert — Continuously shout
“Help” or “Help me/Save me” near the device to
trigger an alert.

Method 2: Custom Voice Alert — After setting up
a custom voice command, use it to trigger an
alert in your chosen dialect.

Method 3: Button Alert — Press the designated
button to trigger an alert.

Method 4: Pull Cord Alert — Pull the emergency
cord on the device to trigger an alert.

Method 5: Tapping Sound Alert — Repeatedly tap
on a surface, such as the floor or a table, to
trigger an alert.

Method 6: Sub-device Alert — When connected
to a sub-device, pressing the button or pulling
the cord will trigger an alert.

Note: When an alert is triggered, the main device will
provide both audible and visual notifications.
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VI. Custom Voice Commands

1. Once the device is powered on, in a quiet
place, say “Hi JoneR/Hi Jone/Hello JoneR/Hello
Jone” near the device to activate it. Then, use
the command “Learn custom commands” to
enter learning mode. Follow the voice prompts
to complete the learning process. After
successful setup, you can use the new
command to trigger an alert.

2. To delete a custom voice command, simply
say “Hi JoneR/Hi Jone/Hello JoneR/Hello Jone”
and use the command “Delete custom
commands” to remove it.

Note: The custom voice command needs to be
triggered multiple times in quick succession to
activate the alert.

VIl. Voice Messaging
1. Press and hold the "Family" button and follow
the voice prompts to leave a message.

2. When a message is received, click the
"Family" button once to play the message.
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VIl. Scheduled Reminders

1. Record an audio reminder and set the time in
the scheduled reminder section. The device will
automatically play the reminder audio at the
scheduled time.

IX. Night Light

1. Say “Hi JoneR/Hi Jone/Hello JoneR/Hello
Jone” to the device, then say “Turn on the night
light” or “Turn off the night light.”

Special Note:

Due to app updates or device upgrades, the actual
operation may differ slightly from the instructions in
this manual. Please follow the on-screen instructions
in the app.



Restricted Substances in Products

REMME

Hazardous substances
comp-| Lead | Mercury | Cadmium | Hexavalent | PBB | PBDE
onents chromium
Hosts X v v v v v
Cables | x v v v v v
Acces—| Nz Nz Nz v v
sories

The table above is based on the provisions of SJ/T 11364.

v Indicates that the content of the hazardous substance in all
homogeneous materials of the part is below the limit
requirements specified in GB/T 26572.

x: The content of the hazardous substance in at least one of
the homogeneous materials of the component exceeds the
limit specified in GB/T 26572, yet there is currently no mature
alternative in the industry, which, however, meets the RoHS
directive.

This mark indicates that the EFUP (environmen- tal—friendly
use period) for this device is 20 years under normal use. Some
components may also have an EFUP mark, and in such case,

the number in this mark shall prevail. Not all components
above may be included besides the main parts due

1|]' to different models. Please refer to the actual
product specifications for the detail.
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Legal Disclaimer
[Copyright Notice]

This manual describes a product that includes
software protected by copyright owned by the
manufacturer.

Unless prior authorization is obtained from the
respective rights holder, no individual or entity
may reproduce, distribute, modify, extract,
transfer, decompile, disassemble, decrypt, or
reverse engineer the software in any form. Any
such actions constitute an infringement of
software copyright.

[Privacy Protection Notice ]

You fully understand and acknowledge that this
device and/or service is intended solely for
auxiliary monitoring purposes. You are expressly
aware that it is not to be used as a medical
device or for comprehensive surveillance, and
you must not overly rely on the device for any
such purposes. It is not intended as a basis for
diagnosis, treatment, or guaranteeing the user's
life safety. Any negative outcomes or losses
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arising from such reliance shall be borne solely
by you/the user. You agree not to make any
form of claim against the manufacturer, who
assumes no liability for such consequences.

As an auxiliary electronic monitoring device, you
understand that it cannot guarantee 100%
reliability or uninterrupted operation at all times.
You should regularly inspect, maintain, and test
the device to ensure it functions properly. You
are also fully aware that this product relies
heavily on network speed and stability. Poor
network performance may severely impact the
device's operation. You/the user must ensure a
stable and fast network connection.

The manufacturer states that all technical
specifications are based on laboratory testing.
Actual usage conditions may differ, and you fully
acknowledge and accept that the device has
inherent accuracy limitations and may produce
false alerts.

In the event of delays or service failures due to
factors beyond reasonable control—such as
natural disasters, governmental actions, network
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operator failures, or equipment malfunctions—
the manufacturer cannot guarantee that alerts or
terminal data will be successfully delivered to
relevant contacts, nor that all alerts will be
accurate. The manufacturer assumes no
responsibility for any resulting consequences.

You understand and agree that, like most
internet—based services and software, this
device and/or service may be affected by
various factors (including but not limited to
user—related causes, network quality, or
environmental influences), and may also face
security risks (including but not limited to
unauthorized access to user data, harassment,
or malicious software such as viruses or trojans
from third—party applications or websites), which
may compromise your data security and affect
normal use. Therefore, you are responsible for
strengthening information security and protect-
ing personal data, including safeguarding
passwords and backing up information. You
bear all related risks.

When using the dual-layer safety protection
feature, customer service personnel may verify
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information, communicate with you, and offer
emergency support. However, customer service
is not medical personnel and can only provide
best—effort notifications and assistance. They do
not assume any direct, indirect, incidental, or
consequential liability for the outcome of such
communications, verifications, or emergency
responses. You acknowledge and accept this.

To the extent permitted by applicable law,
under no circumstances shall the manufacturer
be liable for any special, incidental, indirect, or
consequential damages arising from the use of
the product or content described in this manual,
nor for any loss of profits, data, reputation, or
anticipated savings.

[Privacy Protection Notice]

By installing and using our product, you may
collect personal information from users,
including but not limited to voice recordings,
email addresses, and phone numbers. You are
responsible for ensuring that all users have been
properly informed and that you have obtained
their explicit consent.
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During your use of the product, you must
comply with applicable privacy protection laws
and regulations in your region or country and
manage such data properly to protect the
legitimate rights and interests of others.

To provide you with the necessary equipment,
software, and services, the manufacturer is
entitled to collect, use, store, and display user
information within a reasonable scope.

By registering, logging in, or using this device
and/or service, you are deemed to have granted
the manufacturer the right to collect, analyze,
and use your user information for purposes
including but not limited to statistics, analysis,
and commercial use. The manufacturer shall not
be required to make any separate declaration or
provide any compensation for the use of such
information.

To support technological optimization and
enhanced safety, the manufacturer may collect
and store alarm-related voice clips from users.
These may be subject to manual review and
annotation. Related personal data may also be
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collected and stored. You acknowledge and
authorize this practice and confirm that you have
informed all users and obtained their full consent.

Under no circumstances shall the manufacturer
be held directly, indirectly, incidentally, or jointly
liable for any consequences or damages arising
from this practice.

[Updates and Modifications]

To enhance the security of this product and
provide you with a better user experience, the
manufacturer may make improvements to the
product through automatic software updates
without prior notice and shall not bear any
liability for such actions.

The manufacturer reserves the right to modify
any information contained in this manual at any
time without prior notice and shall not assume
any responsibility for the results of such
modifications. This manual will be updated as the
product evolves, and the revised content will be
reflected in the new version of this manual or the
digital version available via the official service
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account, without further notice.

Certain product functions may exhibit slight
differences following updates.



Frequently Asked Questions

Q: What is the primary function of the product?

A: The device is designed for automatic
monitoring, automatic alerting, and prevention of
safety incidents. When the device detects
sensitive words in the surrounding environment,
it triggers an alert on the device and notifies
designated contacts to take appropriate action—
effectively reducing the likelihood of safety—re—
lated incidents.

Q: What are recognition rate and false alarm
rate?

A: False alarm rate: There are two calculation
methods.

First, it refers to the number of false recogni-
tions divided by the total number of recognitions.

Second, it refers to an average of one false alert
per device every X days. Currently, our average
false alarm rate is once per device every 5 days.
Recognition rate: This refers to the number of
times sensitive words are correctly recognized
divided by the total number of times those
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sensitive words were spoken. Improving the
recognition rate often requires lowering certain
thresholds, which may lead to a higher false
alarm rate. Of the two, the false alarm rate is
more critical in terms of practical user value.

Q: What should | do if the device cannot be
found during the pairing process?

A: (Check whether the device is in pairing mode.
If it is not, please switch the device to pairing
mode first.

Q: Why can't the device connect to the Wi-Fi
network?

A: (1)The device only supports 2.4GHz Wi-Fi.
Please make sure it is within the Wi-Fi coverage
area.

(2)It is recommended to use letters in the Wi-Fi
network name.



After—Sales Service

1. Product Warranty Policy

e The warranty period for the product is one
year.

e If the product malfunctions under normal use
as described in the user manual during the
warranty period (as determined by our
after—sales service personnel), it will be repaired
free of charge.

2. Non-Warranty Policy

During the warranty period, the following cases
are not covered by free warranty service:

e Failure to provide this warranty card and a
valid proof of purchase.

¢ Malfunction or damage caused by improper
use or unauthorized repair.

¢ Malfunction or damage caused by transport,
handling, drops, or water ingress after purchase.

¢ Malfunction or damage caused by unavoidable
external factors.
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e Damage caused by using non—designated
power sources or incorrect voltage.

¢ Normal fading or wear and tear during product
use.

This warranty is limited to the above terms and
does not include any other express or implied
warranties (including but not limited to implied
warranties of merchantability or fitness for a
particular purpose). The manufacturer shall not
be liable for any special, incidental, or indirect
damages, whether in contract, tort, or otherwise.

The rights to interpret all contents of the final
warranty service of this product are reserved by
ChangZhou Babel Technology Co., Ltd.



Warranty Card

Product Name:

Product Model:

Product SN:

Name:

Contact Number:

Email:

Address:

Distributor:

Warranty Details:

After—sales Service:

Customer Signature:
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Others:




FCC Statement

This device complies with part 15 of the FCC rules. Operation is subject to the following two
conditions: (1) this device may not cause harmful interference, and (2) this device must accept
any interference received, including interference that may cause undesired operation.

Changes or modifications not expressly approved by the party responsible for compliance could
void the user's authority to operate the equipment.

NOTE: This equipment has been tested and found to comply with the limits for a Class B digital
device, pursuant to part 15 of the FCC Rules. These limits are designed to provide reasonable
protection against harmful interference in a residential installation. This equipment generates
uses and can radiate radio frequency energy and, if not installed and used in accordance with the
instructions, may cause harmful interference to radio communications. However, there is no
guarantee that interference will not occur in a particular installation. If this equipment does
cause harmful interference to radio or television reception, which can be determined by
turning the equipment off and on, the user is encouraged to try to correct the interference by
one or more of the following measures:

* Reorient or relocate the receiving antenna.

. Increase the separation between the equipment and receiver.

*  Connect the equipment into an outlet on a circuit different from that to which the receiver is
connected.

*  Consult the dealer or an experienced radio/TV technician for help.

This equipment complies with FCC radiation exposure limits set forth for an uncontrolled
environment. This equipment should be installed and operated with minimum distance 20cm
between the radiator & your body.



