
Thank you for purchasing and using this product. For your personal safety and protection, please read this user manual carefully before operating the product. Ensure that you follow the instructions provided 

herein or use the product under the supervision of a qualified professional to prevent permanent damage to the device caused by improper installation, as well as to avoid any risk to personal safety. This manual 

is for reference only and does not constitute any form of warranty. Specifications including, but not limited to, color, size, Web UI, price, availability, and features are subject to change without prior notice. 

Care Terminal Device 

Care Terminal Device 
User Manual 

20250520

Page 1



Care Terminal Device 

2. Remote Control *1

4. AAA Batteries *2

1. Device List

1. Care Terminal Device Main Unit *1

3. Power Adapter *1

5. Warranty Card *1

2. Device Appearance

Appearance of the Care Terminal Device Main Unit 

Power On/Off Volume  Volume + Alarm Call Button Play / Pause                   Do Not Disturb  

Camera 

Camera 

Safety Lighting 

Methane Sensor 

Carbon Monoxide Sensor 

SIM Environmental Sensor 

Reset Button 

Camera 

Reset
. 
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Toggle 

5. Locate the SIM card holder (E)   
5.1  To open, slide the SIM card cover to the left
5.2  Lift the card cover and put the card in place
5.3  To close, push down SIM card cover, and 

           slide it to the right

Id Label



Care Terminal Device 

Remote Control Appearance 

Function Interface Icons Name Function 

HDMI OUT
Use an HDMI cable to output the display to other devices,

supporting up to 1080 at 60Hz 

LAN IN Ethernet port for connection to a network switch 

USB 3.0
Supports USB 3.0 data transfer 

TYPE-C Supports TYPE-C data transfer 

Memory Card Supports expansion up to 512 GB 

AUDIO Audio Output 

DC IN Power Input 

Call Button 

Battery Cover 

Switch 
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Care Terminal Device 

1. Precautions for SIM Card Insertion: Unscrew the back cover screws and remove the back cover. Disconnect

the battery connector before inserting the SIM card. After inserting the SIM card, perform a device reset. 

2. Battery Pack Precautions

· Avoid exposure to direct sunlight or placing in fire.

· Avoid subjecting the battery to excessive impact or vibration.

· Do not immerse the battery in water.

· Avoid short-circuiting the battery.

· Do not disassemble or deform the battery.

· Do not mix batteries of different models or brands.

3. Device Connection

Once the terminal is powered on, the software will launch automatically. One of the tablets you purchased 

should be configured as the controller terminal, while the others are configured as display terminals. 

The device operates in Kiosk mode on the tablet, meaning the application cannot be closed. If you shut 

down or restart the tablet, the application will automatically launch again when the tablet powers back on

1. When the tablet is powered on for the first time, a blank screen will appear. The application may require up to 30 seconds to configure itself and detect

the available Wi-Fi network at the location. On the next page, you will see a network connection alert (this is a general alert indicating that the display 

terminal is currently not connected to the service). 

Capacity: INR18650-26E-3.65V-2.5Ah × 4 pcs 
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Care Terminal Device 

Figure 1: Network Connection Alert 

2.Click “Close,” then click the “More” button on the dashboard to open the pop-up menu. Next, click the “Settings” button.

Figure 2: Terminal Settings Page 

3. Click the “Network” button. This will open the tablet’s network settings.

4. Manually connect to the Wi-Fi network on the settings page.

5. After connecting to the network, press and hold the power button (located on the side of the tablet, to the

right of the volume buttons) to restart the terminal. A pop-up window will appear; select the “Restart” option. 
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Care Terminal Device 

a.When the terminal restarts, it will automatically return to the dashboard as shown in 
the following figure.

b.At this stage, the terminal is ready for use.

c. For the display terminal, the main screen should appear as illustrated below.

Figure 3: Display Terminal Main Screen (Dashboard in Various States) 

d.For the controller, the main screen should appear as illustrated below.

Figure 4: Controller Main Screen 

e. In this example, the display controller is currently paired with the display terminal named 

“Dad” (the paired display terminal is highlighted with a purple outline). At this stage, the 

terminals capable of interconnection via the TF channel have been successfully configured. 
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Care Terminal Device 

4 . Introduction to Basic Device Functions

1. Display Terminal Main Screen

When the terminal is not engaged in a call, the screen may appear on the dashboard or in the main screen/ display mode , which operates

as an automatic playback mode. The display terminal’s operation is designed to be straightforward. When the terminal is powered on, it

will display the main screen and automatically play the information, images, videos, and video calls delivered to the terminal. 

Figure 5.1: Basic Operation Icons. The icons on the left represent the unselected state, while those on the right represent the selected state. (From left to right, top to bottom, the icons correspond to the functions 

for information, images, videos, and video calls, respectively.) 

Figure 5.2: Interface displayed after selecting the Basic Operation Icons. (Information, Image, Video)
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Care Terminal Equipment 

Figure 5.3: Interface displayed after selecting basic operation icons (video call function).

2. Controller Display Mode

The controller manages terminal devices by forming a TF channel group consisting of multiple TF channel terminals. The controller is capa-

ble of configuring, controlling, and monitoring the operation of display terminals within the group. Users may also create and view posts 

and initiate video calls. Each group is limited to a single controller. Each terminal is uniquely identified by its controller terminal ID. 

Figure 6: Basic operation icons. The left side depicts unselected icons, while the right side depicts selected icons. (From left to right, top to bottom: remote control, 

remote configuration, trajectory playback, video call function) 

Safety Lighting : The device features built-in safety lighting on its side. If the device is unplugged during nighttime 

or in a dark environment, the safety lighting will activate automatically. 

Environmental Sensors: Multiple environmental sensors are installed on the rear of the device. Some of these sensors monitor ambient temperature and humidity levels.

Additional sensors detect gas leaks or elevated carbon monoxide levels. These measurements are displayed beneath the terminal

name and ID on the terminal dashboard. If the terminal detects an unsafe or unsuitable environment, it will automatically send 

an alert message to all authorized contacts associated with the terminal, as described in the alert transmission section. 

Camera: The device is equipped with three cameras positioned at the center and on both the left and right sides, allowing for multi-angle recording and observation.
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FCC Caution: 

Any changes or modifications not expressly approved by the party responsible for compliance could void the user's authority to operate 
this equipment.

This device complies with part 15 of the FCC Rules. Operation is subject to the following two conditions: (1) this device may not cause 
harmful interference, and (2) this device must accept any interference received, including interference that may cause undesired 
operation.
This device and its antenna(s) must not be co-located or operating in conjunction with any other antenna or transmitter.

NOTE: This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to Part 15 of the FCC 
Rules. These limits are designed to provide reasonable protection against harmful interference in a residential installation. This 
equipment generates, uses and can radiate radio frequency energy and, if not installed and used in accordance with the instructions, 
may cause harmful interference to radio communications. However, there is no guarantee that interference will not occur in a particular 
installation.
If this equipment does cause harmful interference to radio or television reception,
which can be determined by turning the equipment off and on, the user is encouraged to try to correct the interference by one or more 
of the following measures:
-- Reorient or relocate the receiving antenna.
-- Increase the separation between the equipment and receiver.
-- Connect the equipment into an outlet on a circuit different
from that to which the receiver is connected.
-- Consult the dealer or an experienced radio/TV technician for help.

To maintain compliance with FCC’s RF Exposure guidelines, This equipment should be installed and operated with minimum distance 
between 20cm the radiator your body: Use only the supplied antenna.
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