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Important Safety Information
Before using your Kipy Watch, please review the user guide and safety instructions carefully. 
Keep this documentation for future reference.

Safety Guidelines

• Read all safety instructions before use to ensure proper operation.
• Do not attempt to open or disassemble the watch or battery.
• Avoid exposing the device to extreme temperatures, impacts, or liquids.

This product should not be used in environments where mobile device usage is restricted, such as 
hospitals, aircraft, or areas with explosive atmospheres. Always follow local regulations.

Emergency Call Limitations

Kipy Watch does not support direct 911 or E911 emergency calls.
The SOS feature can notify the parent or guardian through the paired mobile app, but any 
emergency calls must be placed from the guardian’s smartphone.

Pacemaker Precaution

To minimize potential interference, maintain a minimum distance of 6 inches between the device 
and a pacemaker. Consult your doctor for specific advice.

Use only manufacturer-approved chargers and accessories.



Battery Warning

CAUTION:
Risk of explosion if the battery is replaced with an incorrect type. The battery is not 
user-replaceable - do not attempt to remove or service it yourself. If you experience any issues 
related to the battery, please contact our customer support team for assistance.

Do not attempt to replace the battery yourself. Doing so may damage the product, create a safety 
risk, or cause overheating, fire, or injury.
The built-in lithium battery must be recycled or disposed of properly and must never be thrown 
away with household waste. Follow your local laws and environmental guidelines when disposing 
of batteries.

Cellular Connectivity

The Kipy Watch uses a cellular network (via SIM card) for voice calls and data transmission. It is 
not designed to support 911 or E911 emergency calls.
If your child needs emergency assistance, calls must be made from the guardian’s smartphone.

IP67 Water Resistance

This Kipy Watch is rated IP67 for water and dust resistance. This means it is fully protected 
against dust and can withstand limited water exposure, such as accidental splashes or brief 
immersion in water (up to 1 meter for 30 minutes).

Detailed Explanation:

6 = Fully dust-tight.

7 = Water-resistant to temporary immersion up to 1 meter (typically for up to 30 minutes).



The Kipy Watch is suitable for everyday activities like playing outdoors or washing hands. 
However, it is not designed for swimming, bathing, or water sports. Avoid exposing the device 
to high-pressure water, such as from a showerhead or faucet.

Important:
Water resistance is not a permanent condition and may degrade over time due to normal wear 
and tear. The watch should always be removed before entering pools, oceans, or other bodies 
of water.

Water Resistance Guidelines
Kipy Watch is designed with IP67 water resistance, but several factors may affect its performance 
over time:

• Dropping or physical impact
• Exposure to high-speed water (e.g., shower)
• Hot and humid environments (e.g., sauna)
• Exposure to acidic food or corrosive substances
• Avoid exposing the watch to:
• Soaps, shampoos, sunscreen, lotions, perfumes
• Saltwater or chlorinated water

Important:
Do not test or use the device in high-pressure water environments. IP ratings do not account for 
high water pressure and chemical exposure.

Battery Use & Charging Guidelines
To ensure optimal battery performance and safety, please follow these instructions carefully:

• Keep the charging port (magnetic USB or cable) clean and dry at all times. Dust, water, or 
debris can interfere with proper charging and may damage the watch.



• Do not charge the watch while it is wet. Always ensure the charging contacts are fully dry 
before connecting the charger.

• Only use certified adapters, along with the original charging cable supplied with the product. 
Using unauthorized accessories can damage the battery or pose a safety risk.

• Do not charge the device for longer than 12 hours. Once fully charged, remove the watch 
from the power supply to prevent overheating or battery degradation.

• If the device will not be used for an extended time (e.g., 1 month or longer), recharge the 
battery at least once per month. This helps preserve battery life and prevents deep 
discharge.

• Avoid exposing the device to high impact or pressure, including dropping, squeezing, or 
crushing. Do not use the watch if the casing appears damaged.

• Do not wear the watch during swimming, showering, or in hot tubs/saunas. Excessive 
moisture, steam, or high water pressure may cause internal damage, even on 
water-resistant devices.

• Do not disassemble, modify, or open the device, especially the battery. The battery is not 
user-replaceable.

• Do not attempt to insert objects into the charging port or any part of the device. Doing so can 
result in damage or personal injury.

• WARNING: Mishandling the battery may result in fire, explosion, or the release of flammable 
gas or liquid.

• Do not expose the device or its battery to extremely low air pressure (such as during 
unpressurized air transport or high-altitude environments), as this may result in battery 
leakage, rupture, or explosion due to the formation of flammable gas.

One-Year Limited Warranty
Your Kipy Watch is covered by a one-year limited warranty from the date of purchase against 
manufacturing defects in materials and workmanship under normal use. This warranty does not 
cover accidental damage, misuse, unauthorized modifications, or wear and tear. The full 
warranty guidelines are included in the warranty card. This warranty does not extend to 
accessories or third-party services. To initiate a warranty claim, contact us at: 
contact@kipywatch.com



FCC Compliance Statement
This device complies with part 15 of the FCC Rules. Operation is subject to the following two 
conditions: (1) this device may not cause harmful interference, and (2) this device must accept 
any interference received, including interference that may cause undesired operation.

To view your FCC ID: Charge and power on the watch, then go to Settings > About. The FCC ID 
will be listed there.

NOTE: The manufacturer is not responsible for any radio or TV interference caused by 
unauthorized modifications to this equipment. Any such changes or modifications could void the 
user’s authority to operate the device.

This equipment has been tested and found to comply with the limits for a Class B digital device, 
pursuant to Part 15 of the FCC Rules. These limits are designed to provide reasonable 
protection against harmful interference in residential installations. This equipment generates, 
uses, and can radiate radio frequency energy, and if not installed and used in accordance with 
the instructions, may cause harmful interference to radio communications.

However, there is no guarantee that interference will not occur in a particular installation. If this 
equipment does cause harmful interference to radio or television reception - which can be 
determined by turning the equipment off and on - the user is encouraged to try to correct the 
interference by one or more of the following measures:

• Reorient or relocate the receiving antenna.
• Increase the separation between the equipment and receiver.
• Connect the equipment to an outlet on a circuit different from that to which the receiver is 

connected.
• Consult the dealer or an experienced radio/TV technician for help.
• This device and its antenna(s) must not be co-located or operated in conjunction with any 

other antenna or transmitter.

You can access the FCC ID, certificate, RF Exposure information, Frequencies and Power 
Output for Kipy Watch at: www.kipywatch.com/compliance



FCC Radiation Exposure Statement
This device meets the government's requirements for exposure to radio waves. The guidelines 
are based on standards that were developed by independent scientific organizations through 
periodic and thorough evaluation of scientific studies.

The standards include a substantial safety margin designed to assure the safety of all persons 
regardless of age or health. The SAR limit of USA (FCC) is 1.6 W/kg averaged. Device types: 
Kipy Watch Plus(FCC ID: 2BRO4-KIPYPLUS) has also been tested against this SAR limit.

SAR information can be viewed on‐line at http://www.fcc.gov/oet/ea/fccid/. Please use the 
device FCC ID number for search. This device was tested simulation typical 0mm to Wrist-worn. 
To maintain compliance with FCC RF exposure requirements, use accessories should maintain 
a separation distance between the user's bodies mentioned above, the use of holsters and 
similar accessories should not contain metallic components in its assembly, the use of 
accessories that do not satisfy these requirements may not comply with FCC RF exposure 
requirements, and should be avoided.



User Manual:

Right side of the watch:

• Scroll Wheel
• Speaker
• Power On/Off Button / SOS Button: This is the main power button. 

It also functions as the emergency/SOS button. When pressed and 
held for a few seconds, an emergency call will be made to the 
number linked to the watch. The call will continue until someone 
answers. A notification will also be sent to the app indicating that 
the emergency button was pressed, showing the child's time and location (if emergency 
contacts are set up in the app). Note: This function cannot be deactivated using the button, 
only through a command sent from the app.

Left side of the watch:

SIM Card Slot:
Avoid removing the SIM card unnecessarily to prevent damage to the reader.

Back side of the watch:
On the back side you’ll find the magnetic connectors for charging the watch.



Product Description:

Kipy Watch Plus:

Smartwatch with GPS for kids | Watch weight: 49 g  | Battery: Lithium 700 mAh | SIM Card: 
NANO SIM | Screen: LCD | Screen size: 1.83” | Screen resolution: 240x284 | Network: 4G | 
Location Technology: GPS + WiFi | Camera: 0.08MP | Watch dimensions: 256x41x16 mm |

Recommended for children aged 3 to 12 years.

Instructions for First Use:

Charging:

• To charge the smartwatch, connect the included magnetic cable to the device.
• Connect the magnetic end with the port on the back side. Then, connect the other end to a 

USB port or USB charger.
• After connecting the device, wait until the battery image appears on the watch screen and 

then wait for it to fully charge.
• To turn on the device, press and hold the power button (no need to keep holding it after the 

battery icon disappears—just wait for the watch to power on).



Watch Screen:

The screen displays:

• Time, date, and day of the week
• A heart icon with the number of rewards sent to the child from the app
• When swiping down: battery status, internet signal, and mobile network signal

At the bottom of the screen, there is a button that, when clicked, returns you to the previous 
screen. Holding down on the main screen (time display) will let you select a preferred dial style.

Video Call

Clicking this icon lets you start a video call with a selected person who has the app and is added 
to the watch contacts.

Contacts

Clicking this icon shows the contacts saved on the device via the parental app, allowing quick 
number selection for making calls. 

Phone

Clicking this icon brings up a phone keypad where a phone number can be dialed to make a call. 
If you don’t want the child to dial a number on their own, change this setting in the app.

Camera
Clicking this icon activates the watch camera, allowing photos to be taken.

Menu Options:



QR Codes

This section contains the registration and app codes needed to install and connect the 
smartwatch with the parental app.

Call Log

Clicking this icon opens the call history on the watch.

Chat

In this section, you can send voice messages and listen to messages received from the app. 
To record a message, press and hold the microphone icon. When you release it, the message 
is automatically sent to the app.

Photos

Clicking this icon lets you view the photos saved on the watch.

Settings

Clicking this icon allows you to change the watch settings, including style, brightness, volume 
and more. This feature also allows the watch to be powered off and provides access to device 
information.

Alarms

In this section, you can see the alarms configured on the watch. Alarm settings are managed 
through the parental app.



Stopwatch

Clicking this icon starts the stopwatch function. This feature allows you to measure different time 
intervals, pause and resume the timer, and reset the result to zero.

Calculator

Clicking this icon opens the calculator on the watch. It allows you to perform basic arithmetic 
operations such as addition, subtraction, multiplication, and division.



Instructions for Using the App

The app allows you to:

• Adjust the watch settings
• Get the watch location
• Receive alerts and messages
• Define the SOS number in emergency situations
• View the location history
• Set up safety zones
• And more

Syncing with the app:

Synchronization is only possible when the watch is 
turned on, is in a location with good signal, has an 
active subscription package, and a stable mobile 
connection.

Don’t have a service package yet?

Visit our website: sub.kipywatch.com

Or scan the QR code:



Location in the App’s Main Menu
On the app's main screen, you can view the watch’s location at any time.

Additional info on screen:
• Date and time of the last location update received from the watch.
• Battery charge percentage of the watch.
Managing multiple watches:
• If using multiple watches, you can view them all on one map or focus 

on a specific device.
Accessing features:
• Tap on the map area to access all location-related functions.

Tap this icon to refresh the map.

Tap this icon to show the guardian’s location.

Tap this icon to show map options.

On this screen, you can also select the preferred date and time range. When this option is 
selected, the app will show the watch’s (or child’s) location history within the chosen time interval.



Additional Options
While on the app’s main screen, you can click the button in the top left corner to access 
additional options.

After clicking the button, at the top of the screen you can choose either the Menu or Settings tab. 
Below is a description of the options available in each:

Menu Tab

This feature lets you send a command to the watch to activate remote listening of the child’s 
surroundings, without those nearby noticing. To do this, you must provide a phone number to 
receive the call (not the number of the watch). When you send the command via the app, the 
watch will automatically call the specified number. The call will not be visible or recognizable 
on the watch.
After answering the call, you will be able to hear sounds picked up by the watch microphone.

This interface allows for communication between the app and the watch. From the watch, only 
voice messages can be sent. 
Note: This interface works only between the app and the watch, meaning communication is only 
possible within this secure network.



In this screen, you can configure the contacts that will appear on the watch. Once set, the child 
will be able to quickly dial these numbers directly from the watch.

From this menu, you can make video calls to the watch.

If the watch is lost, you can use this option to locate it. Once activated, the watch will start ringing 
continuously until it is found. The watch must be on and connected to the internet.

From this screen, you can send a reward to the child in the form of a "heart." The number of 
received hearts will appear on the watch screen (depending on the selected dial style).

In this section, you can configure the SOS numbers on the child’s watch. You can enter up to 
three numbers. When the SOS button is held down, the watch will call the numbers one by one 
until someone answers. At the same time, a notification will be sent to the app with information 
about the SOS activation.



On this screen, you can set the time periods during which the watch will be locked: the child will 
not be able to use various features (calling, messaging, games, etc.). The SOS button will still 
function normally.

This screen shows alerts sent from the app related to the watch, such as low battery, exiting a 
safe zone, or pressing the SOS button.

On this screen, you can set an alarm on the watch (up to three different ones).

By selecting this option, you will have access to the map where you can locate the watch. You 
can also use features like location history and safety zones.



In this menu, you can activate the pedometer on the watch.

This menu contains information about family members who have added the watch to their app 
and can communicate with it.

The person who first adds the watch becomes its Administrator and has full control. If another 
person adds the watch and their request is approved, their account will appear here.At any time, 
the Administrator can revoke another user's access by clicking the red trash icon.



Settings Tab

SMS Alerts

number to which SMS alerts will be sent.

Blocking Unknown Calls

in contacts will be able to call the watch. This menu will also show a list of calls that were blocked 
by this feature.

Change Settings
In this screen, you can decide whether the watch is allowed to call numbers not listed in contacts.-

on the watch model.

Language and Timezone



In this screen, you can adjust how frequently location data is sent from the watch to the app.Keep 
in mind that the map does not show the child's real-time movement, but rather the latest location 
update based on the selected frequency.

From this menu, you can send a command to restart the watch remotely.



My Account

your account from the app.

The "Device List" section contains all the watches added to the app. In this menu, 

in your app.



Correct Disposal of This Product
(Waste Electrical & Electronic Equipment)

This marking on the product, accessories, or literature indicates that the product and 
its electronic accessories (e.g., smartwatch, USB cable) should not be disposed of 
with other household waste.

To prevent possible harm to the environment or human health from uncontrolled waste disposal, 
please separate these items from other types of waste and recycle them responsibly to promote 
the sustainable reuse of material resources.

Household users should contact either the retailer where they purchased this product or their local 
government office, for details of where and how they can take these items for environmentally 
safe recycling.

Business users should contact their supplier and check the terms and conditions of the purchase 
contract. This product and its electronic accessories should not be mixed with other commercial 
wastes for disposal.

This product is RoHS, FCC, and Children’s Product Certificate compliant.

Made in PRC



Our Website: kipywatch.com
Customer Service Email: contact@kipywatch.com


