
Connecting to your router's WiFi network

Managing your router 

FAQs

Once the router has connected to a mobile data network, you can 
connect your computer, mobile phone or other devices to the router's 
WiFi network to access the Internet. Please refer to the label on the 
bottom of the router for the default WiFi network name (WiFi Name) 
and password (WiFi Password). 

       · When the WiFi light indicator is steady on, WiFi is enabled. 
       · For added security and to prevent unauthorized access to your 
         WiFi network, you have the option to change the default WiFi 
         network name and password on the web-based management page.  

You can manage the router settings using the web-based management page. 
Please refer to the label on the bottom of the router for the default IP address 
(192.168.1.1), login and password. More information can be found on the 
web-based management page.

How do I restore factory settings? 

With the router powered on, use a pointed object to press and hold the Reset 
button for about 3 seconds until the indicator light starts blinking. This will restore 
the router to its factory default settings. You can reconfigure them after the 

What should I do if I forgot the WiFi password or the login 
password for the web-based management page? 

Restore router to its factory settings and use the default WiFi and login 
passwords to try again. 

router is restored.
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1 Check that the SIM card is inserted. Refer to the Setup section for the right size 
of SIM card and the right way to insert it into the slot. 2 If the issue persists, 
restore the router to factory settings and try again. 3 Contact your carrier to check
if your SIM card is out of service. If it's a new card, check if it has been activated.
 

1 Check the 5G signal indicator and 4G signal indicator on the router. If both of 
them are red, adjust the router's direction or move it close to a window to improve 
signal reception. 2 If your device is connected to the router over WiFi, adjust your 
device's position or location to receive a better signal. 3 Switch to WiFi 5 GHz if it 
is supported by your device. 4 Restart the router and your device, and try again. 5 
Check if you have reached your data usage limit for the month. If so, your carrier 

 

To connect a WPS-enabled device to your router using the WPS button: 1 Press 
and hold the WPS button on the router for at least 1 second and then release. 
The WiFi indicator will start to blink. 2 Enable WPS on your device within 2 
 

1 Ensure that your computer is connected to the router through an Ethernet cable 
or WiFi. 2 Ensure that your computer is set to obtain an IP address and DNS 
server address automatically. 3 Restart your browser, or try using another 
browser. 4 If the problem persists, restore the router to its factory settings.
 

 1 Yes. Your router supports 5 GHz WiFi, which is faster and less sensitive to 
interference. However, it does not penetrate walls as well as 2.4 GHz WiFi and can 
only be used on devices that support 5 GHz WiFi. 2 If you have enabled the feature 
that prioritizes 5 GHz on your router, the 2.4 GHz and 5 GHz networks will share 
the same network name and you will be automatically connected to the faster 
network. If this feature is disabled, two WiFi network names will be displayed. 
Connect to the WiFi network ending with "_5G". You can manage this feature in  

 

your router's web-based management page.  

minutes to connect to the router's WiFi network.

may be limiting your Internet speed. 

1 Restart the router. 
2 Restore the router to its factory settings. 

 

If you are experiencing any other issues with the router: 
 

 

What should I do if the 5G signal indicator and 4G signal indicator 
are off or an Internet connection cannot be established? 

What should I do if the Internet speed is slow?

How can I connect to the router using WPS (WiFi Protected Setup)?

Why can't I access the router's web-based management page?

Does my router support 5 GHz WiFi? How do I connect to its 5 GHz WiFi?  The light indicators will turn on when the router has successfully connected to a network. 

5G signal indicator

4G signal indicator

White:  Excellent 

White:  Excellent 

Green: Good

Green: Good

Red: Poor

Red: Poor

mini-SIM(2FF) micro-SIM(3FF) nano-SIM(4FF)

TYPE-CRESET



Any Changes or modifications not expressly approved by the party responsible for 

RF warning statement

compliance could void the user's authority to operate the equipment.

This device complies with part 15 of the FCC Rules. Operation is subject to the 
following two conditions: (1) This device may not cause harmful interference, and (2) 
this device must accept any interference received, including interference that may cause 
undesired operation

Note: This equipment has been tested and found to comply with the limits for a Class B 
digital device, pursuant to part 15 of the FCC Rules. These limits are designed to provide 
reasonable protection against harmful interference in a residential installation. This 
equipment generates, uses and can radiate radio frequency energy and, if not installed and
 used in accordance with the instructions, may cause harmful interference to radio 
communications. However, there is no guarantee that interference will not occur in a 
particular installation. If this equipment does cause harmful interference to radio or 
television reception, which can be determined by turning the equipment off and on, the 
user is encouraged to try to correct the interference by one or more of the following 
measures:   
—Reorient or relocate the receiving antenna.  
—Increase the separation between the equipment and receiver. 
—Connect the equipment into an outlet on a circuit different from that to which the 
receiver is connected. 
—Consult the dealer or an experienced radio/TV technician for help.



 

Note:This equipment has been tested and found to comply with the limits for a Class A 
digital device, pursuant to part 15 of the FCC Rules. These limits are designed to provide 
reasonable protection against harmful interference when the equipment is operated in a 
commercial environment. This equipment generates, uses, and can radiate radio 
frequency energy and, if not installed and used in accordance with the instruction manual
, may cause harmful interference to radio communications. Operation of this equipment 
in a residential area is likely to cause harmful interference in which case the user will be 
required to correct the interference at his own expense

This equipment complies with FCC radiation exposure limits set forth for an uncontrolled 
environment. This equipment should be installed and operated with minimum distance 
20cm between the radiator & your body.
The device is restricted to indoor use only when operating in the 5150~5350MHz 
frequency range. 


