
Product:Vukaya Headphones
Model: Vukaya CS420
Type: Hi-Fi Audio
Chipset: Realtek 8773 (Bluetooth + ANC 
together)
Audio Code: SBC AAC



AI Tuned 
Wellness 
Headphones

Welcome to the 
intersection of 
wellness and 
sound.

Office: +1 855 539 0003

Phone

info@vukaya.com

www.vukaya.com

E-mail and web

313, 115 2nd Ave N Saskatoon, 

SK S7K 2B1

Our office

How do I connect to my device?
Our headphones feature Bluetooth 

technology for wireless connectivity. 

Simply turn on the Bluetooth on your 

device, search for the headphones, 

Can I use Vukaya without wellness?

Absolutely! Our headphones offer 

exceptional audio quality and can be 

enjoyed by anyone, regardless of 

whether they use it for wellness or not. 

You can use them as high-quality 

headphones for your music, podcasts, 

Is it Safe?

Yes, we take safety seriously. Our 

product complies with all safety and 

regulatory standards. The AI-infused 

experience is designed to be enjoyable 

and safe, enhancing your relaxation and 

well-being.

FAQs

Enjoy crystal-clear sound, deep bass, and 

immersive audio quality. Our headphones 

deliver an audio experience that matches 

the excellence of your favorite music.

Intuitive Mobile App

Our headphones are specially tuned to 

enhance the effects of various wellness 

profiles and cannabis strains. Immerse 

yourself in a tailored auditory journey that 

perfectly complements your chosen 

characteristics.

AI-Infused Soundscapes

Enjoy crystal-clear sound, deep bass, and 

immersive audio quality. Our headphones 

deliver an audio experience that matches 

the excellence of your favorite music.

Impeccable Audio Quality

Our headphones are specially tuned to 

complement the effects of different wellness 

blends, providing an immersive and tailored audio 

experience. Additionally, we offer a mobile app 

that allows you to select your preferred wellness 

profiles and customize your experience.

What Makes Vukaya Different

Our journey began with a simple idea: to create a 

product that merges the therapeutic qualities of 

wellness products with the magic of music, 

offering an immersive and unforgettable 

experience.

WWe’ve meticulously crafted wellness-infused 

headphones that sync with your favorite wellness 

profiles, unlocking a world of auditory and sensory 

delight.

About us



Your sound is reimagined 
with the cannabis product 
you are using

Listen to carefully curated 
music playlist based on 
therpautic use of the 

Select from over 1000 strains 
with the sound tuned to the 
major effects of the strain

Soundstage based on strain 
type: Indica, Sativa or Hybrid

Take control of your experience with our 

user-friendly iOS and Android app. Effortlessly 

select your desired wellness profile or cannabis 

strain, and watch as the soundscapes adapt to 

match the profile or strain's effects in real-time.

Ai morphed sound trained on over 
10,000 cannabis strain effects

AI Tuning App

Support available at any time, 

regardless of the app version

The free version allows 80%

of the full use of the music library

Explore our exclusive collection of therapeutic 

music, carefully selected to support wellness. 

Whether for relaxation or pain management, our 

tunes are crafted to improve your overall well-being.

Therapy and Wellness Tuned 
Sound and Music

Free download
from our app store

With extended battery life of about 65 

days, you can enjoy your favorite tunes and 

cannabis strains for hours on end without 

Long-Lasting Battery03.

Designed for long-lasting comfort, our 

headphones feature a sleek and ergonomic 

design, ensuring you can indulge in hours 

Comfortable and Stylish02.

Enjoy crystal-clear sound, deep bass, and 

immersive audio quality. Our headphones 

deliver an audio experience that matches 

the excellence of your favorite music.

Impeccable Audio Quality01.

What sets us apart is our commitment to innovation 

and quality. We've partnered with leading wellness 

experts and audio engineers to ensure that every 

detail of our headphones is optimized for your 

pleasure. Whether you're a music enthusiast, 

wellness-conscious, or both, our goal is to provide 

you with a seamless and elevating experience that 

trtranscends the ordinary.

Our Headphones

FEATURES



FCC Warning
Model: CS420

This device complies with part 15 of the FCC Rules. Operation is subject to
the following two conditions:

(1) This device may not cause harmful interference, and (2) this device must
accept any interference received, including interference that may cause
undesired operation.

Any Changes or modifications not expressly approved by the party
responsible for compliance could void the user's authority to operate the
equipment.

Note: This equipment has been tested and found to comply with the limits
for a Class B digital device,
pursuant to part 15 of the FCC Rules. These limits are designed to provide
reasonable protection
against harmful interference in a residential installation. This equipment
generates uses and can radiate radio frequency energy and, if not installed
and used in accordance with the instructions, may cause harmful
interference to radio communications. 

However, there is no guarantee that interference will not occur in a
particular installation. If this equipment does cause harmful interference to
radio or television reception, which can be determined by turning the
equipment off and on, the user is encouraged to try to correct the
interference by one or more of the following measures:

-Reorient or relocate the receiving antenna.
-Increase the separation between the equipment and receiver.
 -Connect the equipment into an outlet on a circuit different from that to
which the receiver is connected.
-Consult the dealer or an experienced radio/TV technician for help.

The device has been evaluated to meet general RF exposure requirement.
The device can be used in portable exposure condition without restriction.

Headphones



IC Warning
Model: CS420

This device complies with Innovation, Science and Economic Development
Canada’s licence- exempt RSS standard(s). Operation is subject to the
following two conditions:

(1) This device may not cause interference; and
(2) This device must accept any interference, including interference that
may cause undesired operation of the device.
 
Cet appareil est conforme aux normes RSS d'Innovation, Sciences et
Développement économique Canada en matière d'exemption de licence.
Son fonctionnement est soumis aux deux conditions suivantes:

(1) Cet appareil ne doit pas provoquer d'interférences; et
(2) Cet appareil doit accepter toute interférence, y compris celles qui
peuvent entra↑ner unfonctionnement indésirable de l'appareil.

This Class B digital apparatus complies with Canadian ICES-003.
Cet appareil numérique de la classe B est conforme à la norme NMB-003
du Canada.

The device has been evaluated to meet general RF exposure requirement.
The device can be used in portable exposure condition without restriction.

L'appareil a été évalué pour répondre aux exigencesgénérales d'exposition
aux RF. L'appareil peut être utilisé sans restriction dans des conditions
d'exposition
portables.

Headphones



 • Shipping: Ship the product to the address provided by Vukaya 
Customer Support. You are responsible for the cost of return 
shipping, and Vukaya recommends using a trackable shipping 
service to ensure the product arrives safely. 

Refunds: 
Once your return is received and inspected, Vukaya will notify you of 
the approval or rejection of your refund. If approved, your refund will 
be processed within 7-10 business days. 

Exchanges: 
If you wish to exchange your product for a different item, please 
contact Vukaya Customer Support. Exchanges are subject to product 
availability and the return of the original item in accordance with the 
return policy. 

Damaged or Defective Items: 
If you receive a damaged or defective product, please contact Vukaya 
Customer Support immediately. Vukaya will provide a replacement or 
refund, including the cost of return shipping, for any product confirmed 
to be defective. 

Contact Information: 
Email: support@vukaya.com 
Website: www.vukaya.com 

Effective Date: August 29, 2024 

This return policy applies to all Vukaya Headphones purchased on or 
after the effective date listed above. 

 

Vukaya Headphones Limited Warranty 

Warranty Coverage: 
Vukaya Headphones are warranted against defects in materials and 
workmanship for a period of one (1) year from the date of original 
retail purchase. This warranty is valid only for the original purchaser 
and is non-transferable. 

Warranty Service: 
During the warranty period, if a defect arises in the Vukaya 
Headphones, and a valid claim is received by Vukaya within the 
warranty period, Vukaya will, at its option: 

1. Repair the product at no charge, using new or refurbished 
replacement parts. 

2. Exchange the product with a product that is new or refurbished 
and is at least functionally equivalent to the original product. 

3. Refund the purchase price of the product, provided the product is 
returned. 

Exclusions and Limitations: 
This Limited Warranty does not cover: 

1. Normal wear and tear, including but not limited to scratches, 
dents, and cosmetic damage. 

2. Damage caused by misuse, neglect, accidents, or unauthorized 
modifications or repairs. 

3. Damage resulting from use with non-Vukaya certified products or 
accessories. 

4. Batteries or any consumable parts that are designed to diminish 
over time unless the failure has occurred due to a defect in 
materials or workmanship. 

mailto:support@vukaya.com
http://www.vukaya.com/


5. Damage caused by natural disasters, including but not limited to 
lightning, flood, or earthquake. 

How to Obtain Warranty Service: 
To obtain warranty service, contact Vukaya Customer Support to 
receive instructions on how and where to return your product. You 
must provide proof of purchase in the form of an original receipt or a 
copy of the receipt. 

Limitation of Liability: 
To the extent permitted by law, Vukaya shall not be liable for any 
incidental, indirect, special, or consequential damages, including but 
not limited to loss of profits, revenue, or data, resulting from any 
breach of warranty or condition, or under any other legal theory, even 
if Vukaya has been advised of the possibility of such damages. 

Governing Law: 
This Limited Warranty shall be governed by and construed under the 
laws of the country in which the product was purchased. This warranty 
gives you specific legal rights, and you may also have other rights that 
vary from state to state or country to country. 

Contact Information: 

For further assistance, please contact Vukaya Customer Support at: 
Email: support@vukaya.com 
Website: www.vukaya.com 

Effective Date: August 29, 2024 

This warranty applies to all Vukaya Headphones purchased on or after 
the effective date listed above. 

Vukaya Headphones Return Policy 

Return Eligibility: 
Products purchased directly from Vukaya are eligible for return within 
30 days from the date of purchase, provided they meet the following 
conditions: 

1. The product must be in its original condition, with all packaging, 
accessories, and documentation included. 

2. The product must not show signs of use, wear, or damage. 
3. Valid proof of purchase, such as a receipt or order confirmation, 

must be provided. 

Non-Returnable Items: 
The following items are not eligible for return: 

1. Products purchased from third-party retailers. Please refer to the 
retailer’s return policy. 

2. Products damaged due to misuse, neglect, or unauthorized 
modifications. 

3. Clearance items, unless otherwise stated. 
4. Gift cards and extended warranty services. 

Return Process: 

• Initiate a Return: Contact Vukaya Customer Support within 30 
days of your purchase to initiate a return. You will receive a 
Return Merchandise Authorization (RMA) number and detailed 
return instructions. 

• Package Your Return: Securely package the product in its original 
packaging, including all accessories and documentation. Clearly 
mark the RMA number on the outside of the package. 

mailto:support@vukaya.com
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