
SPF-A Smart Feeder

User Manual

Please read the user manual carefully before using the product and keep it properly.
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01 Product list

*Before installation and use, please first confirm the accessories.

User Manual

User Manual

Charging Cable

Host Food plate

Optional

Grain storage bucket
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02 Product Introduction

Lid

Grain storage bucket

Square card slot

Food delivery agency

Host

Stuck key

Feed key

Reset key

WiFi indicator

Camera (non-removable)

Infrared sensor light

Microphone

Food bowl

Feed trough
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03 Product installation

Firstly, place the host on a horizontal desktop or on the ground.

Pick up the food storage bucket, align the round card slot on both sides of the food storage bucket with 
the PUSH button on the main unit, and place it downward.

While placing, press the PUSH buttons on both sides of the main unit until the PUSH buttons are fully. 
engaged into the circular slots.

Place the food dish into the food trough.

Connect the power supply, remove the power adapter, and plug it into the power socket at the back of the host.
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04 Product Usage
4.1 Add pet food

Open the lid, add pet food, do not exceed the 
MAX line.

Suggested pet food size below 12mm;
Suggest a freeze-dried diameter of less than 9mm.

grain outflow direction

Cover the lid: Insert the rear side of the lid into the two holes 
above the grain storage bucket, then press the lid forward.

4.2 Indicator light description

Note: There is an infrared sensing light under the camera, which lights up to provide night vision 
function when the environment is extremely dark.

Infrared sensor light

Wi-Fi indicator

Reset button

Wi-Fi 
indicator

state

The blue light is 
blinking.

Device waiting.

The blue light is 
constantly on.

Normal online

Red light 
flashing

Grain shortage 
and jamming
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Press the manual grain button once for one portion of grain; press twice for two portions.

4.3 Manual dispensing

4.4 APP intelligent control

Download the App: Scan to install or get “SmartLife” from App Store or Android Market.
On the app’s “Home” page, tap the “+” in the upper right corner to add and bind the device as prompted.

Scan to download the SmartLife App for more features.

The feeder can be scheduled via the app’s timer to dispense food daily as set. Owners can check feeding records and 
monitor dispensing and eating status in time.

In the App, you can view the live feed and interact with voice.(Visual Version)
(Please explore more exciting features in the App.)

For questions, tap “Me” to enter the Help Center and search.
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05 Cleaning and Maintenance
Open the lid and then remove the food tray. Press the PUSH buttons on both sides of the main unit with your 

index fingers, and lift upwards at the same time to remove the 
food storage bucket.

First, pull out the mixing paddle inside the grain storage bin; then rotate the impeller cover clockwise to remove it 
and take out the impeller.

Mixing paddle

Grain bin bottom

Impeller

Impeller coverRotate clockwisem
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Clean the grain bin, mixing paddle, impeller cover, impeller, lid, and food tray. Use detergent and rinse well.

After cleaning, let all parts dry completely before reassembling them one by one.

For detailed steps, please refer to the maintenance and cleaning video (scan the QR code in the manual).

Clean the grain bin with a sponge or soft cloth to avoid scratching plastic parts and affecting sensor function. 
Do not immerse the main unit in water; use a damp cloth instead.
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| Basic Parameter Information

Product Name SPF-A Smart Feeder Rated Input 5V---1A

Product Model SPF-A Rated Power 3w

Product Size 316*186*296mm Connection WiFi Connection

Capacity 3L Applicable Range Cats and small dogs

| Toxics & contents

     Component 
   Name

Hazardous substances or elements

Polybrominated 
Diphenyl Ethers

Polybrominated 
Biphenyls

Hexavalent 
Chromium

Cadmium
  Mercury     Lead

     Printed Circuit Board 
     Assembly

     Plastic

     Metal

     Accessories

This table is prepared in accordance with SJ/T 11364.  
0: Indicates that the content of all homogeneous materials in the product is below the limit specified in GB/T26572.  
X: Indicates that the content of the hazardous substance in at least one homogeneous material of the 
component exceeds the limit specified in GB/T 26572.
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| Warning to Users

Please read the product manual carefully before use. By installing or using this product, you acknowledge that you 
have read and accepted the following safety instructions.

The company shall not be responsible for any accidents or losses caused by improper operation, nor shall it bear
 any legal liability.

The right of interpretation and amendment of this statement belongs to our company.

| Safety Instructions for Use

*Failure to comply with the following terms may result in the product not functioning properly or other unexpected losses.

Please install and use the device strictly in accordance with the instructions.

Do not forcibly dismantle the camera.

Do not scratch or wear the camera with sharp objects.

Please use the device indoors and avoid placing it in areas exposed to direct sunlight, as this may affect its 
functionality. Also, keep it away from sources of fire.

The product uses low-voltage power. To avoid electric leakage caused by pets chewing the cord, secure and hide 
the power cord. Stop your pet if you see it chewing on the cord.

Please use the original power adapter; otherwise, it may damage the device or cause safety hazards.

Place the device horizontally and avoid tipping it over, as this may cause it to malfunction.

Avoid putting anything other than pet food into the storage bin to prevent device malfunction and pet safety issues.

To prevent your pet from knocking over the device, it is recommended to place it in a corner or against a wall.

Do not place the product on high surfaces to prevent damage or pet safety issues from falls.

Do not immerse or use the device in damp environments.
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After cleaning the grain storage bin, let all parts dry completely before reassembling and using.

If you want to stop using it, please unplug the power cord, clean and dry it, and then store it.

Unplug the power cord if you need to move the product.

If children are using this device, ensure that they are supervised by an adult.

Only qualified service personnel should perform maintenance or repairs on this product to avoid potential injury.

|  After-sales Service

Warranty Terms
During the warranty period, if the product experiences performance issues due to non-human-induced damage, 
the following three guarantees(repair, replacement, refund) are available.

1. Within 7 days from the date of purchase, if a product has quality issues, the consumer can choose to 
receive a one-time refund at the purchase price or replace it with the same model and specification.

2. Within 15 days from the date of purchase, if a product has quality issues, the consumer can choose to 
replace it with the same model and specification.

3. The warranty period for this product is one year.

Non-warranty Terms
The following situations (but not limited to these) are not covered by the warranty service:

1. Beyond the validity period of the "Three Guarantees" service;

2. Damage caused by failure to use, maintain, or store the product according to the user manual.

3. Damage caused by force majeure such as fire, lightning strike, or flood.

4. The product model or serial number on the warranty card does not match the actual product.

5. Damage caused by disassembly or repair by non-authorized service providers.

6. Normal wear and tear and consumable damage during product use are not considered warranty-covered faults.
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FCC Caution: 
This device complies with part 15 of the FCC Rules. Operation is subject to the following two conditions: (1) this device may not cause 

harmful interference, and (2) this device must accept any interference received, including interference that may cause undesired 

operation.

Any changes or modifications not expressly approved by the party responsible for compliance could void the user's authority to operate 

the equipment.

NOTE: This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to Part 15 of the FCC 

Rules. These limits are designed to provide reasonable protection against harmful interference in a residential installation. This 

equipment generates, uses and can radiate radio frequency energy and, if not installed and used in accordance with the instructions, may

 cause harmful interference to radio communications. However, there is no guarantee that interference will not occur in a particular 

installation.

If this equipment does cause harmful interference to radio or television reception,which can be determined by turning the equipment off 

and on, the user is encouraged to try to correct the interference by one or more of the following measures:

-- Reorient or relocate the receiving antenna.

-- Increase the separation between the equipment and receiver.

-- Connect the equipment into an outlet on a circuit different

from that to which the receiver is connected.

-- Consult the dealer or an experienced radio/TV technician for help.

To maintain compliance with FCC’s RF Exposure guidelines, This equipment should be installed and operated with minimum distance 

between 20cm the radiator your body: Use only the supplied antenna.


