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FCC Statement
This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant 
to part 15 of the FCC Rules. These limits are designed to provide reasonable protection against harmful 
interference in a residential installation. This equipment generates, uses and can radiate radio frequency 
energy and, if not installed and used in accordance with the instructions, may cause harmful interference 
to radio communications. However, there is no guarantee that interference will not occur in a particular 
installation. If this equipment does cause harmful interference to radio or television reception, which can 
be determined by turning the equipment off and on, the user is encouraged to try to correct the 
interference by one or more of the following measures:
• Reorient or relocate the receiving antenna.
• Increase the separation between the equipment and receiver.
• Connect the equipment into an outlet on a circuit different from that to which the receiver is 
connected.
• Consult the dealer or an experienced radio/TV technician for help.
Caution: Any changes or modifications to this device not explicitly approved by manufacturer could void 
your authority to operate this equipment.
This device complies with part 15 of the FCC Rules. Operation is subject to the following two conditions: 
(1) This device may not cause harmful interference, and (2) this device must accept any interference 
received, including interference that may cause undesired operation.

RF Exposure Information
The device has been evaluated to meet general RF exposure requirement. The device can be used in 
portable exposure condition without restriction.
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This is a Works with Apple Find My compatible accessory. Apple is not responsible for the 
operation or use of this product or its compliance with safety and regulatory standards. 

I. Product Features:
This product is an accessory designed to assist in the location management and
confirmation of cables and materials used in solar power generation facilities, etc. It works 
in conjunction with Apple devices such as iPhones, and updates location information when 
detected by nearby Apple devices (this depends on the communication environment, 
power status, and the presence of nearby Apple devices, etc.). 
Dustproof and waterproof: Equivalent to IP67. The battery is non-replaceable and lasts for 
approximately one year. Dummy cases are also available for distributed installation 
(multiple installations are recommended). 
To use the Apple Find My app to locate this item, the latest version of iOS, iPadOS, or 
macOS is recommended. The Find Items app on Apple Watch requires the latest version 
of watchOS. 

Product specifications : 

Item Content 

Product name NEOTAG 

Purpose Checking the location of materials and cables, detecting entrances and exits, BLE 
tag system 

Communication 
method Bluetooth Low Energy (BLE) 2.4GHz 

Radio wave range Open space approximately 30 to 80m (depending on environment) 

Alarm Beep 

Power supply Button battery ( SR44 x 2) / Non-replaceable battery 

Operating time Approximately 1 year (depending on beacon interval and alarm frequency) 

Battery replacement Not replaceable ( totally waterproof ) 

Operating 
temperature range -20 to +60℃

Dustproof/waterproof IP67 equivalent 

Dimensions and 
weight 17.4×81.7×8.6mm/approx. 15g 

Compatible apps Apple Find My app 

Patents Patent No. 7721204 

II. Terms of use:
● iPhone with iOS 14.5 or later, iPad with iPadOS 14.5 or later, or iPod touch with two-

factor authentication enabled
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● Find My app enabled, Bluetooth/Location Services on 
● Wi-Fi or mobile connectivity available 
● Go to "Settings > Privacy and Security > Location Services" and set "Find My Phone" to 

"While Using the App" and turn on precise location services. 
 

III.  NeoTag (this product) : 
1. Power On/Off 
ON: Press the button once → beep once 

OFF: Press and hold the button for 5 seconds or more → beep twice 

Status check: Press twice quickly → 1 beep 

Reset: Press 4 times quickly + hold the 5th time for 5 seconds or more → Reset sound 
* The buttons are slightly stiff to prevent accidental operation. Please press firmly. 
 

List of buttons and other operations on this product 
Situation The purpose Button 

operation 
Reaction Remarks 

Pairing status 

Turn on 
Press the 
button one or 
more times 

Beeping sounds 
The power turns 
on after a sound is 
heard 

Turn it off 
Press and 
hold for more 
than 5 
seconds 

Two short beeps 
The sound will play 
and then the 
power will turn off 

Check the 
status 

Press twice 
quickly One short beep Indicates power-on 

state 

Reset 

Press four 
times quickly, 
then press the 
fifth time for at 
least five 
seconds 

Factory beep sounds 

Factory reset *  

Operate 
"Delete 
belongings" 
using the app Shows factory 

default settings 

Factory default 

Turn on 
Press the 
button one or 
more times 

Turn it off 
Press and 
hold for more 
than 5 
seconds 

Two short beeps 
The sound will play 
and then the 
power will turn off 

Check the 
status 

Press twice 
quickly One short beep Indicates power-on 

state 
* Owner information will not be overwritten even if you operate it while it is locked (see [7. Resetting the 
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device]). 
 

2. Adding NeoTag 
Go to the Find My app > Find my belongings > Add an item > Other supported items > select 
NeoTag and set it up. 

 

3. Attaching to the power cable 
● Figures 1 to 5 and secure with an insulok (5 mm, AB300-W recommended) at a 

straight point. Do not fasten mechanically. Do not install at a curved or twisted part 
(this may result in a decrease in waterproofing and functionality). 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 

 
 

4. Find your NeoTag : 
If you're nearby, you can play a sound by clicking "Play Sound." If you're far away, a map 
will be displayed with the latest location update time. You can open the map app by clicking 

 

Figure 1: Installing an insulok 

 

Figure 3: Example of installation with three power cables 
Power Cable SEQ Diagram \* ARABIC 1 
 

 

Figure 2: Example of installation on one power 
cable 

 

Figure 4: Example of incorrect installation: 
Installation on a curved cable 
 

 

 

Figure 5: Example of improper installation: 
Installation on a twisted cable 
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"Directions." 
 

5. Location notification settings 
[Notify when away from hand]: Turn ON/OFF depending on your operation . The estimated 
signal range is up to approximately 30m (depending on the environment).  
[Notify when detected]: Receive notifications when detected by another Apple device 
(nearby third parties may also be notified). 
 

6. When your whereabouts become unknown 
If you set [Lost Items] > [Show Contact Information], the device will be locked and the owner 
information will be retained. Please change the notification settings according to your 
operation. 
 

7. Resetting the device 
After unpairing with [Delete belongings], reset to factory settings by pressing the button 
(press and hold 4 times + 5 times) 
 

IV.  Regarding unknown accessory detection : 
In iOS/iPadOS 14.5 or later, if two compatible accessories with different owners are 
detected in the same vicinity for a certain period of time, a notification will appear on your 
Apple device and, under certain conditions, a sound alert will be emitted. Specifications vary 
depending on the OS and environment. In iOS/iPadOS 14.5 or later, if two compatible 
accessories with different owners are detected in the same vicinity for a certain period of 
time, a notification will appear on your Apple device and, under certain conditions, a sound 
alert will be emitted. Specifications vary depending on the OS and environment. 
 

V. About the Find My network : 
The Apple Find My network provides an easy, secure way to locate compatible personal 
items on a map using the Find My app on your iPhone, iPad, iPod touch, or Mac. Simply pair 
your compatible product with the Apple Find My app to view it right alongside your Apple 
devices. If your item ever goes missing, you can put it in Lost Mode to display a message 
and contact information to anyone who might find it. The Find My network is encrypted and 
anonymous, so no one else, not even Apple or the maker of your personal item, can view its 
location. 
 

VI.  Battery: 
This product's battery is non-replaceable. You can check the remaining battery level by 
looking at the icon in the "Find My Phone" app. If the battery level is low, please contact us 
for a replacement, which will be charged. 
 

VII.   Regulations ( FCC/Technical Compliance): 
Japan: Complies with the Radio Law**Technical Standards Conformity Certification 
(Giteki)** and displays a conformity mark. 
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USA: This device complies with Part 15 of the FCC Rules. Operating conditions: (1) This 
device may not cause harmful interference, and (2) This device must accept any 
interference received. 
[Note] This product has been tested and found to comply with the limits for a Class B digital 
device. Depending on the installation and usage, it may cause interference to radio 
communications. 

 

VIII. Check for Find My compatible accessories: 
" Works with Apple Find My," please refer to official Apple information or the model number 
information on our website. 

 

IX.  Statement: 
This product has been designed and certified to comply with the product specifications and 
requirements of the Find My network. Apple is not responsible for the operation or use of this 
product or its compliance with safety or regulatory standards. 

 

X. Installation environment : 
Avoid installing the product in places subject to high temperatures, direct sunlight, strong 
electromagnetic interference, excessive vibrations, or shocks. 

 

XI.  Warranty period and contact details : 
Warranty period: 1 year from the date of purchase (limited to product defects). Warranty 
does not cover: installation or use contrary to the instruction manual, disassembly or 
modification, natural disasters, natural wear and tear, deterioration over time, unauthorized 
use by a third party, etc. 
For inquiries, please contact LEAP Co., Ltd. (3-5-2 Imoshima, Gifu City) 
TEL 058-216-8555. 

 

XII.   Disposal method : 
Do not disassemble. This product is waterproof and has a non-replaceable battery.  
Please hand over used products to the retailer or a designated collection point. Dispose of 
them properly as a battery-powered device in accordance with local government 
instructions. 
 
 

XIII. Disclaimer 
This product is intended to assist in location confirmation, and the results will depend on the 
environment, etc. To the maximum extent permitted by law, we shall not be liable for 
incidental or indirect damages, data loss, or lost profits resulting from use or inability to use 
the product. 
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XIV. Trademarks 
Use of the Works with Apple badge means that a product has been designed to work 
specifically with the technology identified in the badge and has been certified by the product 
manufacturer to meet Apple Find My network product specifications and requirements. 
Apple is not responsible for the operation of this device or use of this product or its 
compliance with safety and regulatory standards. 
Apple, Apple Find My, Apple Watch, Find My, iPhone, iPad, iPadOS, Mac, macOS and 
watchOS are trademarks of Apple Inc. IOS is a trademark or registered trademark of Cisco 
in the U.S. and other countries and is used under license. 

 




